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Abstract

Purpose: To assess, prioritize and compare needs of health care services for older adults in
sub-district health promoting hospitals.

Design: Descriptive research.

Methods: The study sample included 104 sub-district health promoting hospitals in Kanchanaburi
Province. Data were collected from a key informant from each hospital using mailed questionnaires.
Descriptive statistics, modified priority needs index (PNI Modified) and analysis of variance were used
for data analysis.

Main findings: Among four dimensions of health care services, the dimension of family and
community care services was rated as the most essential need for older adults, followed by the referral
and network system, the outpatient care services, and the health promotion and prevention, respectively.
All three hospital sizes rated the essential need for the family and community care services as the first
priority of health services for older adults. The second ranking belonged to the referral and network
system rated by the hospitals with small and medium sizes, while the outpatient care services rated by
the hospital with large size. The essential needs for each dimension and the entire aspect of health care
services were not significantly different among the hospitals with different sizes (p >.05).

Conclusion and recommendations: The family and community care services provided by
sub-district health promoting hospitals should be received more support from the government, related
ministry, and local administration. Such support should also cover sufficient human resources and

medical equipment for the services provided.
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