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Abstract

Purpose: To investigate the relationships between patients” preference for participation in care,
gender, age, symptom burden, and perceived quality of care of hematological cancer patients during
hospitalization.

Design: Descriptive correlational research.

Methods: The study sample consisted of 50 hematological cancer patients who were admitted in
one university hospital in Bangkok, Thailand. Subjects were recruited by purposive sampling. Data were
collected using 1) Demographic and Disease-related Characteristics Questionnaire, 2) The Control
Preference Scale, 3) Memorial Symptom Assessment Scale-Global Distress Index, and 4) Quality of care
from Patients’ Perspective. Data were analyzed using descriptive statistics, Point Bi-serial, Spearman’s
rank correlation.

Main findings: Patients’ age ranged from 18 to 78 years (mean = 47.14) and 64.0% were males.
The most prevalent physical and psychological symptoms were dry mouth (54.0%) and worry (38.0%)
respectively. Approximately one-third of patients (34.0%) preferred adopting a passive-shared role (the
doctors and nurses make the decision after considering the patients opinion). Subjects perceived
quality of care at the level of good and very good (44% and 38% respectively). Perception of quality of
care was significantly correlated with distressing symptom of lack of appetite (r = .318, p < .05) and
feeling irritable (r = .288, p < .05). Women perceived higher quality of care than men in medical-
technical competence dimension, (r =.351, p <.05) and physical-technical conditions (r = .385, p <.05)

Conclusion and recommendations: Oncology nurses should be aware of gender-related factors
and symptom burden on quality of care improvement that must be evaluated on the patient’s perspective.
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