W v a a a a e s 6
ﬂiiﬁurﬂiﬂi‘ﬂENE)HJ’JUﬁdE]’lqluﬂ’]ﬂ’ﬂu%ﬂ’]iﬂ’]iLLW‘ﬂE]rﬁ)q,ﬂl,%u Hyenns TAIANKWIUBUN LRSA TS

UNAMNIDY

ﬂiza‘um‘mﬁlaaé’ﬂ'aﬂgamqi%mi‘lffu%m‘im'mwquﬂLﬁu
T‘Jowmum‘szﬁumﬁﬂgﬁ LWANAT B AaRUKYBY Ny’
Elderly Patients’ Experience in Using Emergency Medical Service
at a Tertiary Hospital, Upper Northern Thailand'

o A o e e a = 3 a o £ a 4
yzyzymm TIANGRI U U ZﬁWﬁ' L?El\?[@ﬁﬂ IN3eIAnNG JuasIsn
Boonyapat Shatpattananunt””  Sophit Wiangosot®  Kringsak Pintatham’

’mu?é“z/ﬁﬂ?@”fmgug@%t;sumﬁa”y PINUKIVINENFUUNHIBEIT TIRTUTEITIE

'Granting supported by research funding, Mae Fah Luang University, Chiangrai, Thailand.

A emanT913g §nITINEIAMAnT A INLISLULITINAW TINTaTNTIY

?Assistant Professor, School of Nursing, Mae Fah Luang University, Chiangrai, Thailand.
3ws/7umg,f1/§u”§muwzug\7 mavamquazandu sowennafesnodszmaned saniadosny

*Advance practical nurse, Emergency Department, Chiangrai Prachanukroh Hospital, Chiangrai, Thailand.
UNUWNETIUI NS 7/}”?74%”7#7%4777?/73@75’97745% Z:NWEHU’I&Lfﬁldiwﬂizmg&tmv:ﬁ FIRIATLITIL
‘Emergency Physician, Chief of emergency, Chiangrai Prachanukroh Hospital, Chiangrai, Thailand.

*Corresponding author: boonyapat.sha@mfu.ac.th

UNAaL
Ao A & Ao A = oy =49 o a & a

nyTsudsnmn g diaguszasaiiefinmyszaumsnigthegiarsnlsusmantsunndaniduveslsinewia
sauadsnd iwameamdanauun §lideya Ao gilegierydiman 10 Mg iiuTwTIntayalasIsaunisolisean
:rwyﬂmuamﬁmmwyYaiﬁﬁauiaw Ianzidayaigaiian

a e o 6 ~ v 1 ~ ~ 1) a = 10 e o

wan171suazviantszaumyol 8 vsziau ldud 1) dsnawidvdhsanduuazwumg de agamizauala 2)
Ussiduudungranutisnis fa s 24 galusnalnel vuinismais agmw #luld Insdwrilunsas naa
aavlupn uszsanad desnan Insaansbiare 3) UsaiduaanyJuantsnuieuinismaunndanid fe dvaiiamg
7057 udin13ITRIAATA naIny vemidunlipn uazaaslsgnsalimiy 4) Usaduinsaneiaands o 99
g Ae wmiiamiduniavyjuann davly guls uazgtheddmsudaduls 5) Usadwadoudsuaznisgua
snIvad fa Uasaany laimlvuiasy QUALVLBIATIN UazmATNTARIAY 6) Usdwhdian uweua fa Wids
damnwia gilenfugudnaty 7) dsaaugualuvasaniau Ae vivasy aul GAuiusn uazfassmguanisanay
usz 8) Ysaumsguanasimiy Ae Jsnsinaudu IN98@T0TIAT7 UAAAMINEINITRAITINKIY INAANTT
FphansinansIie iuus e iy ssuuySnmImsunngandud mivgiegiaty

Aa

@A YImInsuwndanidu; dszaumast; dihegseny; Taswenmnaadund

U

Do

o A

102 IFINIWBRIVIUAITUINT DA 38 aUN 3 NINGIAN - ML 2561 WA 102-115



Shatpattananunt B, et al. Elderly patients’ experience in using emergency medical service

Abstract:

This qualitative research aimed to describe elderly patients’ experience in emergency medical service
at tertiary care hospital, upper northern Thailand. Informants were ten elderly patients. Data were collected
using individual in-depth interviews and non-participant observation. The data were analyzed using content
analysis.

The findings of this study were reflected within 8 main issues included 1) detection-living alone and
hesitate; 2) reporting-toll free emergency number within 24 hours in Thailand, near or far distance we are ready
to serve you with a gentle attitude, could not remember the EMS call number, phobia of answer questions,
and do not be afraid should be brave; 3) response-we can be give as soon as possible however traffic
jam, lost, wrong way telling, and use GPS navigation; 4) on scene care-EMS team readiness goes beyond
active shorter responds, trustworthiness, and patient participation in decision making; 5) care in transit-safe
and security with a holistic care, and wear a seat belt in an ambulance while transported; 6) transfer to
definitive care-good quality and focus on patient centered; 7) emergency department service-modernization,
promptitude, separate zone for elderly patients and effective communication about waiting time; and 8)
post-discharge care-car for home delivery, prepare temporary parking for relative of elderly patients, and

post-discharge follow-up care. The results of this study can be used as a guideline to improve the model

of emergency medical service for elderly.

Keywords: elderly patient; emergency medical service; experience; tertiary hospital
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