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Health Perception, and Quality of Service as Perceived
by Persons Receiving and Annual Health Check up at
Songklanagarind Hospital*

Chaninporn Temrat** Pintu Suwanmanee**

Abstract

Quality assessment of service by clients’ perception is essential to improve the quality
of service. This descriptive research aimed to study the levels of health’s perception of clients
related to annual health check-up and service quality, including accessibility, sufficiency, and
the facilities at Songklanagarind hospital. The participants comprised 388 clients who aged over
35 years old and had been received annual health check-up at the general medical clinic. The
research instruments consisted of 3 parts: the demographic data form, the Health Perception
Questionnaire, and Quality of Service Questionnaire. Data were analyzed by using descriptive
statistics.

The results revealed that 1) a major participants’ perception of annual health check-up
was at high level, 2) participants’ opinion of service quality, including sufficiency, appropriateness,
and convenience of service was at high level. Furthermore, the recommendation was reported
to additional other screening in the health check-up program, including breast cancer, cervical
cancer, colorectal cancer, and prostate cancer screening.

The findings could be implicated to improve the quality of service. Consideration, other

screening tests for cancers could be applied to implement at the general medical clinic.

Keywords: health perception; annual health check up; service quality; Songklanagarind hospital
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