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&
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Department of Public Health, Surin Hospital, Surin Province

Abstract

Background : The spread of digital technolo-
gies has resulted in enormous changes in
society and healthcare systems, causing
emerging patterns of activities in all sectors
including home visit care. In the past, patient
data was transferred from hospitals to
community healthcare personnel by paper,
which resulted in home visit rates of only 11
- 13%. Thus, development of an information
system by linking the hospital patient data to
community healthcare personnel by a Smart
Continuum of Care (Smart COC) program can
improve the quality and the rate of home visits.
Objective: To study the effects of using the
Smart COC program on the response rate of
patient home visits.

Materials and method: A descriptive study
collected data of all patients who were
discharged from the hospital and needed home
visit feedback from community healthcare
personnel that made patient home visits
through the Smart COC program from
February 1, 2014 until July 31, 2016. The
Smart COC program was used through www.
smartcoc.info. This program operates as an

Internet-based application that can be used by

any type of smartphone, which processes the
data of patients from the hospital directly to
the Smart COC program. The data of this
process was collected and evaluated
according to the Key Performance Index.
Results: There are 1,151 service units with
3,017 users using the Smart COC program.
Based on the patient data, 124,363 patients
out of 117,473 patients (94.5%) received home
visits by medical personnel and 44.0% were
visited within 14 days after discharge. The
patient data revealed symptom improvement
in 72.7% and stable disease in 24.4%. Only
0.1% of patients were found to have complica-
tions.

Conclusion: The Smart COC program is
convenient and useful in managing and
transferring patient data from hospitals to
community healthcare personnel within a
second, resulting in an increase in patient
home visits and improved quality of care.
Keywords : home visit care response rates;
information program; continuous of care;Smart

COC program
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