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ORIGINAL ARTICLE

The Relationship between Emotional Labor and Burnout among Registered Nurses

Bankchart Jintarat, M.D., Pornchai Sithisarankul, M.D., M.P.H., Dr.P.H.

Department of Preventive and Social Medicine, Faculty of Medicine, Chulalongkorn University

ABSTRACT
BACKGROUND: Nurses are required to perform emotional labor as part of their job. Nurses are expected
to manage their emotions appropriately and with a high level of control to do their jobs efficiently. If
emotional labor is not in appropriate level, it may lead to burnout. So, it is essential to understand the effect
of nurses’ emotional labor on burnout.
OBJECTIVES: To study the level of emotional labor, prevalence, and level of burnout and to examine
relationship between two strategies of emotional labor (surface acting, deep acting) and burnout, among
registered nurses.
METHODS: The study design was a cross-sectional analytical study. Data were collected, between July and
august 2021, from 217 registered nurses who were working at a general hospital in Ayutthaya Province, by
using emotional labor questionnaire and Maslach burnout inventory (MBI). Data were analyzed by
descriptive statistics and Pearson’s correlation analyses.
RESULTS: The results reveal that surface acting was low and deep acting was moderate. The prevalence
of overall burnout was 20.3%. The results indicated moderate levels of emotional exhaustion and reduced
personal accomplishment but low level of depersonalization. There was a positive relationship between
surface acting and emotional exhaustion as well as depersonalization (r=0.35, p<0.001, r=0.34, p<0.001
respectively) while there was a negative relationship between surface acting and personal accomplishment
(r=-0.26, p<0.001). There was a negative relationship between deep acting and emotional exhaustion as
well as depersonalization (r=-0.62, p<0.001, r=-0.24, p<0.001 respectively).
CONCLUSIONS: The findings suggest that the intervention program of emotional labor that enhance using
deep acting should be developed in order to reduce burnout among registered nurses.

KEYWORDS: emotions, burnout, nurse clinicians, psychology
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