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: To study the job satisfaction level and to investigate the factors influenc-

ing the job satisfaction of the staff under the supervision of administration

group of Trat Hospital.

: Cross-sectional analytical research
: Trat Hospital, Trat province

: It was the cross-sectional analytical research whereas the sampling group

was the population under the supervision of administration group of Trat
Hospital for 164 subjects. The data was collected based on questionnaire:
the interpretation and definition was made to the subjects, the question-
naires were distributed and returned after completion, the accuracy and
completeness were checked, the questionnaires were coded and recorded
in the computer based on the packaged program. The descriptive analysis
related to personnel factors, motivation factors, sustainability factors was
made based on frequency distribution, percentage, independent variable
difference such as personnel factors, motivation factors, and sustainabil-
ity factors compared with the staff’s job satisfaction with t-test or F-test.
In case the mean differences of each variable was significantly found at

p<.05, then Scheffe was used.
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: The staff under the supervision of administration group has a high level

of satisfaction. The staff with age, income, working duration, and present
position has significant satisfaction at .05 whereas the different gender
and education has insignificant satisfaction level at .05. Furthermore, the
staff with motivation factors such as work achievement, recognition, job
description, responsibility, and work advancement, the staff has significant
satisfaction at .05. Finally, the staff with sustainability factors such as re-
muneration, work hierarchy, personal relation, policy and administration
of the work department, and work environment has significant satisfaction

level at .05.

: According to the study of job satisfaction of the staff under the supervision

of administration group of Trat Hospital, it was found that most staff under
the supervision of administration group has a high satisfaction. The result
will be applied to make decision related to the job administration of the
hospital director and the management level of the administration unit in
order to determine the organizational strategy to achieve the ultimate job
satisfaction of the staff under the supervision of administration group and
to enhance the efficiency and effectiveness of the staff and the factors of
motivation and sustainability such as the review of remuneration system
with fair and appropriate adjustment, work system adaptation without com-
plication, service minded embedding, development of staff relationship with
good stability and more work passionate, support of staff advancement in

their work unit and job security.

: Staff’s job satisfaction, administration group of Trat Hospital.
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