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Abstract The comparison of service time and accuracy of drugs received before and
after the development of cluster service system regarding drugs regimen
at antiretrovirus (ARV) clinic, Borai Hospital, Trad Province
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Background: ARV clinic’s good service help HIV patients receive the complete and cor-
rect medication. The purpose of this study were comparison of service
time and accuracy of drug received before and after the development of
cluster service system regarding drugs regimen at ARV, Borai Hospital,

Trad Province.
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Method : This research design was a pre — experimental study, one group pre — post
test design. The participants were 121 HIV patients who were attending
at Borai hospital’s ARV clinic, Trad Province between October 2009 to
September 2011, two consecutive years. Data were collected on October
2010 and September 2011. The instrument consist of a cluster service sys-
tem regarding drugs regimen at antiretrovirus (ARV) clinic and a screening
tool of Borai Hospital’s ARV clinic that cover personal data , time of service
and accuracy of drug spending. Data were analyzed by using descriptive
statistic, paired t test and McNemar test.

Results : The results of this study revealed that more participants were female
(53.7 percent), 41 — 50 years old (43.8 percent). Mean * standard devia-
tion of time to drugs consume was 3.45 = 2.32. After the development of
cluster service system regarding drugs regimen, 1) mean of service time
had significantly reduced from 329.97 to 150.89 minutes 2) number of HIV
patients received wrong amount of ARV drugs decreased from five to zero
but not significantly differ.

Conclusion : Based on these findings, itis recommended that the cluster service system

regarding drugs regimen can be role model for other ARV clinic.
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