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Background: Family Relatives’ information needs in Intensive Care Unit (ICU) are impor-
tant because family relatives can understand of patients’ health conditions
and symptoms. Family relatives’ understanding helps to communicate to

patients and support patients of physical, psychological, emotional, and

¥ Snensuweu1anI=UninNg 5’0%5@5uny§'

E P o A 6 o & o o 6
IMYINYWENUIRUITNTITT U §ITIALIETIING DIRIAUATFITIA



Vol.30 No.1 Jan. - Mar. 2013 J Prapokklao Hosp Clin Med Educat Center 25

Objective

Methods

Results

Conclusions:

spiritual conditions leading to provide patients to cope with the crisis of

the health conditions when they were hospitalized.

: Toidentify level of the information needs of family relatives during patients

admitted in ICUs.

: We conducted the descriptive research in 64 family relative of the patients

in Medical, Surgical, and Trauma ICUs at Prapokklao Hospital. Participants
completed the Information Need Survey (INS) adopt from Molter et al. with
modifications for Thai culture. The INS consisted of 43 items related to pa-
tients’ health condition, nursing care, healthcare provider, patient visiting,
environment and miscellaneous; its internal consistency was good (0=
0.89). We applied One-way ANOVA and Mann-Whitney U test for differences

in levels of the information need.

: The study findings showed that most of the caregivers of the patients in

ICUs were females, with the mean age of 40 years (66 percent). Family
relative had a high level of information need for all components. The age
and education levels of the family relative had the significant differences
of information needs (F =3.71, F = 3.85; p <.05). The younger and higher
education needed more information than those with older and lower edu-
cation. Gender, incomes, length of stay, and ICUs were not statistically
significant difference of information needs.

Information needs of family relatives were increased by younger and higher
education. Clinicians and nurses should communication about patients’
condition to their family relatives to help them obtaining correct informa-
tion and understanding the crisis of the health conditions of the patients.
However, the confidential information of the patients such as positive blood

test should be telling by the physicians regarding to the patients’ right.

Keywords : Information needs, Family relative, Intensive care units
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