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Abstract The effectiveness of out-patient department (OPD) service development of
Nongkhai Hospital and its primary care unit network

Kitisak Danviboon M.D."

Pisith Intarawongchot M.D.**

Maneewan Tangkajornsak M.P.A.**

Saowaluk Sajja M.P.H."™*

Department of Social Medicine, Nongkhai Hospital, Nongkhai Province, Thailand

** Internal medicine department, Nongkhai Hospital, Nongkhai Province, Thailand

sestesk

Nursing department, Nongkhai Hospital, Nongkhai Province, Thailand
J Prapokklao Hosp Clin Med Educat Center 2012;29:56-70

The objective of this operational research was to assess the effectiveness of out-
patient department (OPD) service development of Nongkhai Hospital and its primary
care unit network, Tambon health promotion hospitals (THPH). All clients attending OPD
from 2009 to 2012 were investigated. In addition, 115 diabetes mellitus (DM) patients and
hypertension (HT) patients attending DM & HT clinic were recruited. Data were analyzed

using descriptive statistics and Independent t-test.
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The results indicated that in the fiscal year 2012, number of OPD clients of Nongkhai
Hospital reduced by 46.5 percent comparing to the fiscal year 2009. Whereas, number of
clients of the THPH increased by 40.0 percent. And, number of DM and HT patients referred
to THPH increased 60.6 percent and 56.9 percent respectively. In addition, numbers of pa-
tients satisfied Nongkhai hospital and THPH services were 77.3 percent and 95.8 percent.
Duration of physician examination increased to 7.3 minutes whereas duration of waiting
for drug decreased to 2.50 minutes. After implementation, quality of care for DM and HT
patients was improved both at Nongkhai hospital and THPH. Systolic BP, LDL-cholesterol
level of DM patient and systolic BP of HT patient attending to THPH were better than Non-
gkhai hospital statistically significant (p<0.001).

Keywords : out-patient, system development, primary care network
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