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Objectives : 1. To study the level of knowledge, motivator, hygiene factors and participation
for Hospital Network Quality Audit in hospital network, Chonburi Province.
2. To study the factors related to the participation for Hospital Network Quality Audit
in hospital network, Chonburi Province.

Background : Health service system, as one part of health is focused on health insurance to assure
the good quality, efficiency, and equity of health services. The main concept of
developing and improving health service using Hospital Network Quality Audit is the
participation and willingness to develop the quality of health service continuously.
Therefore, participation plays a major role in successful of Hospital Network Quality
Audit.

Methods : This research is the descriptive research using cross-sectional study. The
questionnaires were distributed between the 3rd and 10th October 2007. The data
was entered into program to analyze frequency, percentage, mean, standard
deviation, and range. Pearsonûs product-moment correlation coefficient was
used to evaluate the relationships between the independent variables and the
participation in Hospital Network Quality Audit.

Setting : Health professionals for Hospital Network Quality Audit in hospital network,
Chonburi Province.

 “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’

*



Vol. 25 No. 1 Jan. - Mar. 2008 J Prapokklao Hosp Clin Med Educat Center 11

·∫∫‡§√◊Õ¢à“¬(Hospital Network Quality Audit :

HNQA) ‡æ◊ËÕ‡ªìπ‡§√◊ËÕß¡◊Õæ—≤π“§ÿ≥¿“æ∫√‘°“√„Àâ‡ªìπ

‰ªµ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢ ¢Õß°√–∑√«ß

 “∏“√≥ ÿ¢ ·≈–‰¥âª√–°“»„ÀâÀπà«¬∫√‘°“√ ÿ¢¿“æ¢Õß

 ”π—°ß“πª≈—¥°√–∑√«ß “∏“√≥ ÿ¢„™â„π°“√ àß‡ √‘¡

æ—≤π“§ÿ≥¿“æ ∫√‘°“√·≈– ÿà¡ª√–‡¡‘π§ÿ≥¿“æ∫√‘°“√2

∑—Èßπ’È ‡æ◊ËÕ¡ÿàß‡πâπ„ÀâºŸâ√—∫∫√‘°“√ª√–™“™π·≈– —ß§¡ ‰¥â

√ —∫∫√ ‘°“√∑ ’ Ë¥ ’  ¡ ’§ ÿ≥¿“æµ“¡¡“µ√∞“π∫√ ‘°“√

 “∏“√≥ ÿ¢¢Õß°√–∑√«ß  “∏“√≥ ÿ¢ ·≈–°”Àπ¥„Àâ

‡ªìπ∑“ß‡≈◊Õ°Àπ÷ Ëß¢Õß°“√æ—≤π“§ÿ≥¿“æ¢ÕßÀπà«¬

∫√‘°“√ ÿ¢¿“æ„Àâ¬—Ëß¬◊πµàÕ‰ª

 ”π—°ß“π “∏“√≥ ÿ¢®—ßÀ«—¥™≈∫ÿ√ ’ ‰¥ âπ”

¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ¡“¥”‡π‘πß“π

„π°≈ÿà¡‚√ßæ¬“∫“≈™ÿ¡™π∑’Ë¡’°“√∫√‘À“√®—¥°“√·≈–

¿“√–ß“π∑’Ë§≈â“¬§≈÷ß°—π·≈–¡’§«“¡ ¡—§√„®∑’Ë‡¢â“√à«¡

‚§√ß°“√®”π«π 6 ‚√ßæ¬“∫“≈ ´÷Ëß‰¥â·°à ‚√ßæ¬“∫“≈

Result : The results indicated that the majority of health professionals had a medium level
of knowledge factors in Hospital Network Quality Audit. Knowledge factors were
significantly related to the participation in Hospital Network Quality Audit. The
majority of health professionals had a medium level of motivator factors in Hospital
Network Quality Audit. Motivator factors were significantly related to the
participation in Hospital Network Quality Audit. When considering each subscale,
the results showed that the subscales of advancement, achievement, recognition,
work itself and responsibility were significantly related to the participation in Hospital
Network Quality Audit. The majority of health professionals had a low level of hygiene
factors in Hospital Network Quality Audit. Hygiene factors were significantly related
to the participation in Hospital Network Quality Audit. When considering each
subscale, the subscales of policy and administration, work conditions, interpersonal
relation supervisor, subordinate, peers, salary and job security had significantly
related to participation in Hospital Network Quality Audit. And the majority of
health professionals had a medium level of participation in Hospital Network
Quality Audit.

Conclusion : From the results of the study, the recommendations for using Hospital Network
Quality Audit in hospital network, Chonburi province should provide personnel
development by organized self-learning, training and seminar for quality improvement.
Moreover, the hospital committee should assess the need of all staff in order to
improve the social welfare benefits and financial remuneration in addition to the
government support.

Keywords : knowledge factors /motivator factors / hygiene factors / participation / Hospital
Network Quality Audit

∫∑π”
§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“

√–∫∫∫√‘°“√ ÿ¢¿“æ‡ªìπ à«πÀπ÷Ëß¢Õß√–∫∫

 ÿ¢¿“æ´÷ Ëß¡’Àπâ“∑’ Ë „ÀâÀ≈—°ª√–°—π·°à —ß§¡«à“®–„Àâ

∫√‘°“√∑’Ë¡’§ÿ≥¿“æ ¡’ª√– ‘∑∏‘¿“æ ·≈–¡’§«“¡‡∑à“‡∑’¬¡°—π

∫∑∫“∑Àπâ“∑’Ë¥—ß°≈à“«‡ªìπ§«“¡§“¥À«—ß¢Õß —ß§¡ ·≈–

‡ªìπ ‘Ëß∑’Ë°”Àπ¥‰«â„π√—∞∏√√¡πŸ≠·Ààß√“™Õ“≥“®—°√‰∑¬

æ.». 2540 ¡“µ√“ 52 ·≈–¡“µ√“ 82 °”Àπ¥„Àâ

ª√–™“™π¡’ ‘∑∏‘„π°“√√—∫∫√‘°“√∑“ß “∏“√≥ ÿ¢∑’Ë ‰¥â

¡“µ√∞“π ·≈–√—∞µâÕß àß‡ √‘¡°“√ “∏“√≥ ÿ¢„Àâ

ª√–™“™π‰¥â√—∫∫√‘°“√∑’Ë ‰¥â¡“µ√∞“π ∑—Èßπ’Èµ“¡°ÆÀ¡“¬

°”Àπ¥ ·≈– æ√–√“™∫—≠≠—µ‘À≈—°ª√–°—π ÿ¢¿“æ·Ààß™“µ‘

æ.». 2545 ¡“µ√“45(1),(2),(3),(4)·≈–(5) ∑’Ë¡ÿàß‡πâπ„Àâ

ª√–™“™π‰¥â√—∫∫√‘°“√∑’Ë¡’§ÿ≥¿“æ1 „πªïß∫ª√–¡“≥

2547 °√–∑√«ß “∏“√≥ ÿ¢‰¥â®—¥∑”¡“µ√∞“π∫√‘°“√

 “∏“√≥ ÿ¢¢÷Èπ·≈–‰¥â§‘¥§âπ°√–∫«π°“√æ—≤π“§ÿ≥¿“æ
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‡°“– ’™—ß ∫àÕ∑Õß æ“π∑Õß «—¥≠“≥ —ß«√“√“¡  —µÀ’∫

·≈–ÀπÕß„À≠à µ—Èß·µàªïß∫ª√–¡“≥ 2550 ·≈–¡ÿàß¡—Ëπ∑’Ë

®–¥”‡π‘π°“√æ—≤π“§ÿ≥¿“æÕ¬à“ß¬—Ëß¬◊πµàÕ‰ª ¥—ßπ—Èπ°“√

¡’ à«π√à«¡„π°“√¥”‡π‘πß“π¢Õß∫ÿ§≈“°√®÷ß‡ªìπ à«π∑’Ë¡’

§«“¡ ”§—≠µàÕ§«“¡ ”‡√Á®„π°“√¥”‡π‘πß“π¢ÕßÕß§å°√

Õ¬à“ß¡“° ºŸâ«‘®—¬„π∞“π–ª√–∏“π ‡§√◊Õ¢à“¬ HNQA

®—ßÀ«—¥™≈∫ÿ√’ ¡’§«“¡‡ÀÁπ«à“ªí≠À“∑’Ë ”§—≠Õ¬à“ßÀπ÷Ëß∑’Ë

∑”„Àâ°“√¥”‡π‘πß“π§ÿ≥¿“æ·≈–ª√—∫ª√ÿß√–∫∫∫√‘°“√

¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ¢Õß‚√ß-

æ¬“∫“≈„π‡§√◊Õ¢à“¬ ∑—Èß 6 ·Ààß ‰¡à “¡“√∂¥”‡π‘π°“√

‰¥â ”‡√Á®µ“¡‡ªÑ“À¡“¬ §◊Õ ªí≠À“∑’Ë‡°’Ë¬«°—∫°“√¡’ à«π

√à«¡„π°“√¥”‡π‘πß“π¢Õß∫ÿ§≈“°√„π‚√ßæ¬“∫“≈„π

‡§√◊Õ¢à“¬∑ÿ°§π

¥â«¬‡Àµÿº≈µ“¡∑’Ë°≈à“«·≈â«π—Èπ ºŸâ«‘®—¬®÷ß§«“¡

 π„®∑’Ë®–»÷°…“ ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏åµàÕ°“√¡’ à«π

√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“π¡“µ√∞“π

∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ¢Õß‚√ßæ¬“∫“≈

‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’ ‡æ◊ËÕπ”º≈°“√«‘®—¬‰ª„™â

„π°“√«“ß·ºπ  π—∫ πÿπ·≈– àß‡ √‘¡∫ÿ§≈“°√„Àâ¡’ à«π

√à«¡¥”‡π‘πß“πæ—≤π“§ÿ≥¿“æ„Àâ¡’§«“¡ ”‡√Á®·≈–¬—Ëß

¬◊πµàÕ‰ª

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“√–¥—∫§«“¡√Ÿâ √–¥—∫§«“¡§‘¥‡ÀÁπ

‡°’Ë¬«°—∫ªí®®—¬®Ÿß„® ªí®®—¬§È”®ÿπ ·≈–√–¥—∫°“√¡’ à«π√à«¡

¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π

∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ¢Õß‚√ßæ¬“∫“≈

™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’

2. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å¢Õßªí®®—¬§«“¡√Ÿâ

ªí®®—¬®Ÿß„® ªí®®—¬§È”®ÿπ ∑’ Ë¡’µàÕ°“√¡’ à«π√à«¡¢Õß

∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π

∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ¢Õß‚√ßæ¬“∫“≈

™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’

 ¡¡ÿµ‘∞“π°“√«‘®—¬
ªí®®—¬¥â“π§«“¡√Ÿâ ªí®®—¬®Ÿß„® ·≈–ªí®®—¬§È”®ÿπ ¡’

§«“¡ —¡æ—π∏åµàÕ°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫

‡§√◊Õ¢à“¬ ¢Õß‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA

®—ßÀ«—¥™≈∫ÿ√’

¢Õ∫‡¢µ¢Õß°“√«‘®—¬
»÷°…“ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏åµàÕ°“√¡’ à«π√à«¡

¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π

∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ∑’ËªØ‘∫—µ‘ß“π∂÷ßªí®®ÿ∫—π

‰¡àπâÕ¬°«à“ 6 ‡¥◊Õπ ¢Õß‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬

HNQA ®”π«π 6 ·Ààß„π ®—ßÀ«—¥™≈∫ÿ√’

ª√–‚¬™πå∑’Ë§“¥«à“®–‰¥â√—∫®“°°“√«‘®—¬
1. ∑√“∫∂÷ßªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏åµàÕ°“√¡’

  à«π√ à«¡„π°“√¥”‡π ‘πß“πµ“¡¡“µ√∞“π∫√ ‘°“√

 “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬

2. π”º≈∑’ Ë ‰¥ â®“°°“√»÷°…“‰ª„™â „π°“√

«“ß·ºπ àß‡ √‘¡·≈– π—∫ πÿπ„Àâ∫ÿ§≈“°√¡’ à«π√à«¡„π

°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫

‡§√◊Õ¢à“¬‡æ‘Ë¡¢÷Èπ √«¡∑—Èßª√—∫ª√ÿß°“√¥”‡π‘πß“π„Àâ¥’¬‘Ëß

¢÷Èπ

3. ‡ªìπ¢âÕ¡Ÿ≈ ”À√—∫‚√ßæ¬“∫“≈™ÿ¡™πÕ◊Ëπ Ê

∑ ’ Ë¡ ’≈ —°…≥–§≈ â“¬§≈ ÷ß° —ππ”‰ªª√–¬ ÿ°µ å „™ â ‡ª ìπ

·π«§‘¥„π°“√«“ß·ºπß“πæ—≤π“§ÿ≥¿“æ¡“µ√∞“π

∫√‘°“√ “∏“√≥ ÿ¢ ·∫∫‡§√◊Õ¢à“¬„Àâª√– ∫º≈ ”‡√Á®

¡“°¬‘Ëß¢÷Èπ

«‘∏’°“√°“√«‘®—¬
°“√»÷°…“§√— Èßπ’ È‡ªìπ°“√«‘®—¬‡™‘ßæ√√≥π“

(Descriptive research) ‚¥¬«‘∏’°“√»÷°…“·∫∫¿“§µ—¥

¢«“ß (Cross-sectional study) ‡æ◊ ËÕÕ∏‘∫“¬∂÷ß

≈—°…≥–ª√–™“°√ √–¥—∫§«“¡√Ÿâ √–¥—∫§«“¡§‘¥‡ÀÁπ

‡°’Ë¬«°—∫ªí®®—¬®Ÿß„® ªí®®—¬§È”®ÿπ ·≈–√–¥—∫°“√¡’ à«π√à«¡

·≈–»÷°…“§«“¡ —¡æ—π∏å¢Õßªí®®—¬§«“¡√Ÿâ ªí®®—¬®Ÿß„®

·≈–ªí®®—¬§È”®ÿπ∑’ Ë¡ ’µ àÕ°“√¡’  à«π√à«¡¢Õß∫ÿ§≈“°√

 “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√
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 “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ¢Õß‚√ßæ¬“∫“≈™ÿ¡™π„π

‡§√◊Õ¢à“¬ HNQA®—ßÀ«—¥™≈∫ÿ√’

ª√–™“°√»÷°…“
ª√–™“°√„π°“√«‘®—¬§√—Èßπ’Èª√–°Õ∫¥â«¬∫ÿ§≈“°√

 “∏“√≥ ÿ¢∑’Ë‡°’Ë¬«¢âÕß°—∫°“√¡’ à«π√à«¡„π°“√¥”‡π‘π

ß“πµ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬

¢Õß‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’

®”π«π 6 ·Ààß ‰¥â·°à ‚√ßæ¬“∫“≈‡°“– ’™—ß, ∫àÕ∑Õß,

æ“π∑Õß, «—¥≠“≥ —ß«√“√“¡,  —µÀ’∫·≈–ÀπÕß„À≠à

√«¡ 712 §π

°≈ÿà¡µ—«Õ¬à“ß

°≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È ‰¥â®“°°“√

§”π«≥‚¥¬„™â Ÿµ√§”π«π¢π“¥µ—«Õ¬à“ß‡æ◊ËÕª√–¡“≥§à“

‡©≈’Ë¬¢Õßª√–™“°√ °√≥’∑√“∫®”π«πª√–™“°√∑’Ë·πàπÕπ3

·≈–§—¥‡≈◊Õ°µ—«Õ¬à“ß‚¥¬°“√ ÿà¡µ—«Õ¬à“ß·∫∫¡’√–∫∫

(Systematic sampling) ‰¥â°≈ÿà¡µ—«Õ¬à“ß∑—ÈßÀ¡¥ ®”π«π

256 §π

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈
‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡ªìπ

·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏åµàÕ°“√¡’

 à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“πµ“¡

¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ‡ªìπ·∫∫

 Õ∫∂“¡∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ‡Õßµ“¡ªí≠À“ «—µ∂ÿª√– ß§å

·≈–µ“¡·π«∑“ß∑ƒ…Æ’°“√®Ÿß„®¢Õß‡ŒÕ√å´‡∫Õ√å°4

®”π«π 65 ¢âÕ

µ√«® Õ∫§ÿ≥¿“æ¢Õß¢Õß‡§√◊ ËÕß¡◊Õ‚¥¬„™â

·∫∫ Õ∫∂“¡°—∫∫ÿ§≈“°√ “∏“√≥ ÿ¢„π‚√ßæ¬“∫“≈

™ÿ¡™π∑’ Ë¡’°“√æ—≤π“§ÿ≥¿“æ§≈â“¬§≈÷ß°—π ®”π«π

30 §π ¥â“π§«“¡‡™◊ ËÕ¡— Ëπ¢Õß‡§√◊ ËÕß¡◊Õ æ∫«à“§à“

 —¡ª√– ‘∑∏‘ÏÕ—≈ø“¢Õß §√Õπ∫“´ (Cronbach Alpha

Coefficient) ¢Õß ·∫∫«—¥§«“¡√Ÿâ, ·∫∫«—¥ªí®®—¬®Ÿß„®

·≈–ªí®®—¬§È”®ÿπ·≈–·∫∫«—¥°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√

 “∏“√≥ ÿ¢„π°“√µ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢

·∫∫‡§√◊Õ¢à“¬ ‰¥â§à“§«“¡‡™◊ËÕ¡—Ëπ‡∑à“°—∫ 0.83, 0.88

·≈– 0.89 µ“¡≈”¥—∫

¢—ÈπµÕπ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈
‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬„™â·∫∫ Õ∫∂“¡§√—Èß‡¥’¬«

√–À«à“ß«—π∑’Ë 3-10 µÿ≈“§¡ 2550 ‚¥¬¡’¢—ÈπµÕπ¥—ßπ’È

1. ª√– “πß“π ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈

™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’ ‡æ◊ËÕ¢Õ§«“¡

Õπÿ‡§√“–Àå ¢Õ§«“¡√à«¡¡◊Õ„π°“√»÷°…“«‘®—¬·≈–‡°Á∫

·∫∫ Õ∫∂“¡

2. ª√– “π°—∫ΩÉ“¬∫√‘À“√ß“π∑—Ë«‰ª¢Õß‚√ß-

æ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’ ‡æ◊ËÕ

¢Õ¢âÕ¡Ÿ≈¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢∑’ËªØ‘∫—µ‘ß“π∑ÿ°§π

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈·≈– ∂‘µ‘∑’Ë„™â
1. «‘‡§√“–Àå√–¥—∫§«“¡√Ÿâ ¥â«¬§à“√âÕ¬≈– ·≈–

°“√·®°·®ß§«“¡∂’Ë

2. «‘‡§√“–Àå√–¥—∫ªí®®—¬®Ÿß„® √–¥—∫ªí®®—¬§È”®ÿπ

·≈–√–¥—∫°“√¡’ à«π√à«¡ ¥â«¬§à“√âÕ¬≈– §à“‡©≈’Ë¬ (X)

§à“‡∫’Ë¬ß‡∫π¡“µ√∞“π(S.D.) ·≈–§à“æ‘ —¬

3. «‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ßµ—«·ª√µâπ

‰¥â·°à §«“¡√Ÿâ ªí®®—¬®Ÿß„® ªí®®—¬§È”®ÿπ °—∫µ—«·ª√µ“¡

‰¥â·°à °“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√

¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬

‚¥¬À“§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‡æ’¬√ —π (Pearsonûs

product-moment correlation coefficient)

º≈°“√»÷°…“
®“°°“√»÷°…“æ∫«à“ ≈—°…≥– à«π∫ÿ§§≈¢Õß

∫ÿ§≈“°√¢Õß‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA

®—ßÀ«—¥™≈∫ÿ√’ ‰¥â·°à ‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ µ”·Àπàßß“π

·≈–√–¬–‡«≈“ªØ‘∫—µ‘√“™°“√ æ∫«à“ ∫ÿ§≈“°√ à«π„À≠à

√âÕ¬≈– 88.7 ‡ªìπ‡æ»À≠‘ß ¡’Õ“¬ÿ‡©≈’Ë¬ 36.42 ªï (S.D. =

7.976) °“√»÷°…“ à«π„À≠àÕ¬Ÿà„π√–¥—∫ª√‘≠≠“µ√’√âÕ¬≈–

65.2 ∫ÿ§≈“°√¡“°°«à“§√÷ËßªØ‘∫—µ‘ß“πÕ¬Ÿà„πµ”·Àπàß

ºŸâªØ‘∫—µ‘„π°≈ÿà¡¢â“√“™°“√§‘¥‡ªìπ√âÕ¬≈– 54.3 ¡’√–¬–

‡«≈“ªØ‘∫—µ‘√“™°“√µ—Èß·µà 1 ªï -35 ªï ‚¥¬∑”ß“π„π
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µ“√“ß∑’Ë 1 ®”π«π·≈–√âÕ¬≈–¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’ ®”·π°

µ“¡√–¥—∫§«“¡√Ÿâ

√–¥—∫§«“¡√Ÿâ ®”π«π(n=256) √âÕ¬≈–

πâÕ¬ ( 0 -  9 §–·ππ) 35 13.7

ª“π°≈“ß (10 - 12 §–·ππ) 131 51.2

¡“° (13 - 15 §–·ππ) 90 35.2

®“°µ“√“ß∑’Ë 1 æ∫«à“∫ÿ§≈“°√ “∏“√≥ ÿ¢¢Õß

‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’ ¡’

§«“¡√Ÿâ‡°’ Ë¬«°—∫°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√

 ÿ¢¿“æ·∫∫‡§√◊Õ¢à“¬Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

ª“π°≈“ß‰¥â·°à ¥â“π≈—°…≥–¢Õßß“π∑’ËªØ‘∫—µ‘ (X = 2.48,

S.D. = .545) ·≈–¥â“π§«“¡ ”‡√Á®„π°“√∑”ß“π(X = 2.46,

S.D. = .530) §«“¡§‘¥‡ÀÁπÕ¬Ÿà„π√–¥—∫πâÕ¬‰¥â·°à §«“¡

°â“«Àπâ“„π°“√∑”ß“π (X = 2.33, S.D. = .570) ¥â“π°“√

‰¥â√—∫°“√¬Õ¡√—∫π—∫∂◊Õ (X = 2.31, S.D. = .370) ·≈–¥â“π

§«“¡√—∫º‘¥™Õ∫ (X = 2.28, S.D. = .524) µ“¡≈”¥—∫

®“°µ“√“ß∑’Ë 2 æ∫«à“ √–¥—∫§«“¡§‘¥‡ÀÁπ¿“æ

√«¡¢Õßªí®®—¬®Ÿß„®„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π

∫√‘°“√ ÿ¢¿“æ·∫∫‡§√◊Õ¢à“¬¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’

Õ¬Ÿà„π√–¥—∫ª“π°≈“ß(X = 2.46, S.D. = .530) ‡¡◊ËÕ

æ‘®“√≥“√“¬¥â“π·≈â«æ∫«à“ §«“¡§‘¥‡ÀÁπÕ¬Ÿà„π√–¥—∫

√–¬– 10 - 19 ªï®”π«π¡“°∑’Ë ÿ¥§‘¥‡ªìπ √âÕ¬≈– 44.5

µ“√“ß∑’Ë 2 √–¥—∫§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫ªí®®—¬®Ÿß„®¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬HNQA ®—ßÀ«—¥

™≈∫ÿ√’®”·π°√“¬¥â“π·≈–¿“æ√«¡¢Õßªí®®—¬®Ÿß„® (n = 256)

           ªí®®—¬®Ÿß„® X S.D. √–¥—∫§«“¡§‘¥‡ÀÁπ ‡ÀÁπ¥â«¬..

≈—°…≥–¢Õßß“π∑’ËªØ‘∫—µ‘ 2.48 .545 ª“π°≈“ß

§«“¡√—∫º‘¥™Õ∫ 2.28 .524 πâÕ¬

§«“¡ ”‡√Á®„π°“√∑”ß“π 2.46 .530 ª“π°≈“ß

°“√‰¥â√—∫°“√¬Õ¡√—∫π—∫∂◊Õ 2.31 .570 πâÕ¬

§«“¡°â“«Àπâ“„π°“√∑”ß“π 2.33 .570 πâÕ¬

¿“æ√«¡¢Õßªí®®—¬®Ÿß„® 2.46 .530 ª“π°≈“ß
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µ“√“ß∑’Ë 3 √–¥—∫§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫ªí®®—¬§È”®ÿπ¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬HNQA®—ßÀ«—¥

™≈∫ÿ√’®”·π°µ“¡√“¬¥â“π·≈–¿“æ√«¡¢Õßªí®®—¬§È”®ÿπ (n= 256)

        ªí®®—¬§È”®ÿπ X S.D. √–¥—∫§«“¡§‘¥‡ÀÁπ ‡ÀÁπ¥â«¬..

‡ß‘π‡¥◊Õπ·≈–ª√–‚¬™πå‡°◊ÈÕ°Ÿ≈ 1.98 .635 πâÕ¬

§«“¡¡—Ëπ§ß„πß“π∑’Ë∑” 2.23 .499 πâÕ¬

 ¿“æ°“√∑”ß“π 2.14 .625 πâÕ¬

 —¡æ—π∏¿“æ°—∫ºŸâ∫—ß§—∫∫—≠™“ œ 2.39 .571 ª“π°≈“ß

π‚¬∫“¬·≈–°“√∫√‘À“√ 2.31 .653 πâÕ¬

¿“æ√«¡¢Õßªí®®—¬§È”®ÿπ 2.26 .565 πâÕ¬

®“°µ“√“ß∑’Ë 3 æ∫«à“√–¥—∫§«“¡§‘¥‡ÀÁπ„π

¿“æ√«¡¢Õßªí®®—¬§È”®ÿπ„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π

∫√‘°“√ ÿ¢¿“æ·∫∫‡§√◊Õ¢à“¬ ¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’Õ¬Ÿà

„π√–¥—∫πâÕ¬ (X = 2.26, S.D. = .565) ‡¡◊ËÕæ‘®“√≥“√“¬

¥â“π·≈â«æ∫«à“ §«“¡§‘¥‡ÀÁπÕ¬Ÿà√–¥—∫ª“π°≈“ß‰¥â·°à  ¥â“π

 —¡æ—π∏¿“æ°—∫ºŸâ∫—ß§—∫∫—≠™“ ºŸâ„µâ∫—ß§—∫∫—≠™“·≈–‡æ◊ËÕπ

√à«¡ß“π (X = 2.39, S.D. = .571) §«“¡§‘¥‡ÀÁπÕ¬Ÿà√–¥—∫

πâÕ¬ ‰¥â·°à ¥â“ππ‚¬∫“¬·≈–°“√∫√‘À“√ (X = 2.31, S.D.

=.653 ) §«“¡¡—Ëπ§ß„πß“π∑’Ë∑” (X = 2.23, S.D. = .499)

 ¿“æ°“√∑”ß“π (X =2.14, S.D. = .625) ·≈–¥â“π‡ß‘π

‡¥◊Õπ·≈–ª√–‚¬™πå‡°◊ÈÕ°Ÿ≈ (X = 1.98, S.D. = .635) µ“¡≈”¥—∫

®“°µ“√“ß∑’Ë 4 æ∫«à“√–¥—∫°“√¡’ à«π√à«¡„π

¿“æ√«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢ „π°“√¥”‡π‘πß“π

µ“¡¡“µ√∞“π∫√‘°“√ ÿ¢¿“æ·∫∫‡§√◊Õ¢à“¬Õ¬Ÿà„π√–¥—∫

ª“π°≈“ß (X =2.54, S.D.= .578) ‡¡◊ËÕæ‘®“√≥“√“¬¥â“π

·≈â«æ∫«à“ °“√¡’ à«π√à«¡Õ¬Ÿà„π√–¥—∫ ª“π°≈“ß „π

‡√◊ËÕß√à«¡ªØ‘∫—µ‘ß“π (X = 2.71, S.D. =.467) √à«¡ª√– “π

ß“π (X = 2.71, S.D. = .467) √à«¡«“ß·ºπ(X = 2.53,

S.D. = .599) °“√¡’ à«π√à«¡Õ¬Ÿà„π√–¥—∫πâÕ¬ „π‡√◊ËÕß√à«¡

· ¥ß§«“¡§‘¥‡ÀÁπ (X = 2.33, S.D. = .661 ) ·≈–√à«¡

ª√–‡¡‘πº≈ (X = 2.21, S.D. = .731) µ“¡≈”¥—∫

µ“√“ß∑’Ë 4 √–¥—∫°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“πµ“¡µ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫

‡§√◊Õ¢à“¬‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’ ®”·π°√“¬¥â“π·≈– ¿“æ√«¡¢Õß°“√¡’

 à«π√à«¡ (n = 256)

       °“√¡’ à«π√à«¡ X S.D. √–¥—∫°“√¡’ à«π√à«¡

√à«¡· ¥ß§«“¡§‘¥‡ÀÁπ 2.33 .661 πâÕ¬

√à«¡«“ß·ºπ 2.53 .599 ª“π°≈“ß

√à«¡ªØ‘∫—µ‘ß“π 2.71 .467 ª“π°≈“ß

√à«¡ª√– “πß“π 2.71 .467 ª“π°≈“ß

√à«¡ª√–‡¡‘πº≈ 2.21 .731 πâÕ¬

¿“æ√«¡¢Õß°“√¡’ à«π√à«¡ 2.54 .578 ª“π°≈“ß
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µ“√“ß∑’Ë 5 §«“¡ —¡æ—π∏å√–À«à“ß§«“¡√Ÿâ°—∫°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π

∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ (n = 256)

           ªí®®—¬¥â“π§«“¡√Ÿâ °“√¡’ à«π√à«¡„π°“√¥”‡π‘πß“π

r p - value

§«“¡√Ÿâ‡°’Ë¬«°—∫°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π

∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ .243** <0.001

  ** ¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë 0.01

®“°µ“√“ß∑’Ë 5 æ∫«à“ªí®®—¬§«“¡√Ÿâ‡°’Ë¬«°—∫

°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√ ÿ¢¿“æ·∫∫‡§√◊Õ¢à“¬

¡’§«“¡ —¡æ—π∏å°—∫°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√ ÿ¢¿“æ·∫∫

‡§√◊Õ¢à“¬Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01(r = .243,

p - value = .000)

®“°µ“√“ß∑’Ë 6 æ∫«à“¿“æ√«¡¢Õßªí®®—¬®Ÿß„®¡’

§«“¡ —¡æ—π∏å°—∫°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√ ÿ¢¿“æ·∫∫

‡§√◊Õ¢à“¬Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 (r =.499,

p - value = <0.001) ‡¡◊ËÕæ‘®“√≥“Õß§åª√–°Õ∫√“¬¥â“π

·≈â«æ∫«à“∑ÿ°¥â“π∑’Ë¡’§«“¡ —¡æ—π∏å°—∫°“√¡’ à«π√à«¡

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 ‰¥â·°à ¥â“π

§«“¡°â“«Àπâ“„πß“π∑’Ë∑” (r = .506, p - value = <0.001)

¥â“π°“√‰¥â√—∫°“√¬°¬àÕßπ—∫∂◊Õ (r = .454, p - value =

<0.001) ¥â“π§«“¡ ”‡√Á®„π°“√∑”ß“π (r = .446,

p - value = <0.001) ¥â“π≈—°…≥–¢Õßß“π∑’ËªØ‘∫—µ‘

(r = .426, p - value = <0.001) ·≈–¥â“π§«“¡√—∫º‘¥™Õ∫

(r = .337, p - value = <0.001) µ“¡≈”¥—∫

µ“√“ß∑’Ë 6 §«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬®Ÿß„®°—∫°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π

∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ®”·π°µ“¡√“¬¥â“π·≈–¿“æ√«¡¢Õßªí®®—¬®Ÿß„®(n = 256)

           µ—«·ª√¥â“πªí®®—¬®Ÿß„® °“√¡’ à«π√à«¡„π°“√¥”‡π‘πß“π

r p - value

≈—°…≥–¢Õßß“π∑’ËªØ‘∫—µ‘ .426** <0.001

§«“¡√—∫º‘¥™Õ∫ .337** <0.001

§«“¡ ”‡√Á®„π°“√∑”ß“π .446** <0.001

°“√‰¥â√—∫°“√¬°¬àÕßπ—∫∂◊Õ .454** <0.001

§«“¡°â“«Àπâ“„πß“π∑’Ë∑” .506** <0.001

¿“æ√«¡¢Õßªí®®—¬®Ÿß„® .499** <0.001

  ** ¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë 0.01
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®“°µ“√“ß∑’Ë 7 æ∫«à“¿“æ√«¡¢Õßªí®®—¬§È”®ÿπ

¡’§«“¡ —¡æ—π∏å°—∫°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√ ÿ¢¿“æ·∫∫

‡§√◊Õ¢à“¬Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01(r = .460,

p - value = <0.001) ‡¡◊ËÕæ‘®“√≥“Õß§åª√–°Õ∫√“¬¥â“π

·≈â«æ∫«à“¥â“π∑’Ë¡’§«“¡ —¡æ—π∏å°—∫°“√¡’ à«π√à«¡Õ¬à“ß¡’

π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 ‰¥â·°à ¥â“ππ‚¬∫“¬·≈–

°“√∫√‘À“√ (r = .521, p - value = <0.001) ¥â“π ¿“æ

°“√∑”ß“π(r = .420, p - value = <0.001) ¥â“π

 —¡æ—π∏¿“æ°—∫ºŸâ∫—ß§—∫∫—≠™“ ºŸâ„µâ∫—ß∫—≠™“·≈–‡æ◊ËÕπ

√à«¡ß“π (r = .412, p - value = <0.001)  à«π¥â“π

‡ß‘π‡¥◊Õπ·≈–ª√–‚¬™πå‡°◊ÈÕ°Ÿ≈ (r = .306, p - value =

<0.001) ·≈– ¥â“π§«“¡¡—Ëπ§ß„πß“π∑’Ë∑” (r = .306, p -

value = <0.001) µ“¡≈”¥—∫

Õ¿‘ª√“¬º≈
°“√» ÷°…“π ’ È ‡ª ìπ°“√« ‘® —¬ ‡™ ‘ ßæ√√≥π“

(Descriptive research) ‚¥¬«‘∏’°“√»÷°…“·∫∫¿“§µ—¥

¢«“ß (Cross-sectional study)¡’«—µ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“

√–¥—∫§«“¡√Ÿâ √–¥—∫ªí®®—¬®Ÿß„® √–¥—∫ªí®®—¬§È”®ÿπ √–¥—∫

°“√¡’ à«π√à«¡ ·≈–»÷°…“ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏åµàÕ°“√

¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“π

µ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ¢Õß

‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’

®”π«π 256 §π ®“°º≈°“√«‘®—¬ æ∫«à“ ªí®®—¬¥â“π§«“¡√Ÿâ

¡’§«“¡ —¡æ—π∏åµàÕ°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫

‡§√◊Õ¢à“¬ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 °≈à“«

§◊Õ §«“¡√Ÿâ §«“¡‡¢â“„®‡°’Ë¬«°—∫°“√¥”‡π‘πß“πµ“¡

¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ¡’º≈

‚¥¬µ√ß°—∫°“√¡’ à«π√à«¡„π°“√¥”‡π‘πß“π¢Õß∫ÿ§≈“°√5

·µà®“°º≈°“√«‘®—¬æ∫«à“∫ÿ§≈“°√§«“¡√Ÿâ à«π„À≠àÕ¬Ÿà„π

√–¥—∫ª“π°≈“ß‡∑à“π—Èπ Õ’°∑—Èß¬—ß¡’§«“¡√Ÿâ„π∫“ßª√–‡¥Áπ

‰¡à∂Ÿ°µâÕß ́ ÷Ëßæ∫«à“∫ÿ§≈“°√√âÕ¬≈– 50.4, 48.8 ·≈– 46.1

¬—ß¡’§«“¡√Ÿâ∑’ Ë ‰¡à∂Ÿ°µâÕß‡°’Ë¬«°—∫¥â“π§«“¡À¡“¬·≈–

ª√–‚¬™πå „π‡√◊ ËÕß  ‘ Ëß àß¡Õ∫µ“¡¡“µ√∞“π∫√‘°“√

 “∏“√≥ ÿ¢§◊ÕÕ–‰√ ¥â“π·π«∑“ßªØ‘∫—µ‘„π‡√◊ËÕß ·π«∑“ß

°“√„™â‡∑§π‘§°“√§«∫§ÿ¡·∫∫ TQM ·≈–¥â“π®ÿ¥¡ÿàßÀ¡“¬

°“√¥”‡π‘πß“π„π‡√◊ËÕßÀπà«¬ß“π¿“¬πÕ°∑’Ë‡¢â“¡“µ√«®

ª√–‡¡‘π§ÿ≥¿“æ¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢ µ“¡≈”¥—∫

µ“√“ß∑’Ë 7 §«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬§È”®ÿπ°—∫°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π

∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬ ®”·π°µ“¡√“¬¥â“π·≈–¿“æ√«¡¢Õßªí®®—¬§È”®ÿπ (n = 256)

           µ—«·ª√¥â“πªí®®—¬§È”®ÿπ °“√¡’ à«π√à«¡„π°“√¥”‡π‘πß“π

r p - value

‡ß‘π‡¥◊Õπ·≈–ª√–‚¬™πå‡°◊ÈÕ°Ÿ≈ .306** <0.001

§«“¡¡—Ëπ§ß„πß“π∑’Ë∑” .282** <0.001

 ¿“æ°“√∑”ß“π .420** <0.001

 —¡æ—π∏¿“æ°—∫ºŸâ∫—ß§—∫∫—≠™“ ºŸâ„µâ∫—ß∫—≠™“ .412** <0.001

·≈–‡æ◊ËÕπ√à«¡ß“π

π‚¬∫“¬·≈–°“√∫√‘À“√ .521** <0.001

¿“æ√«¡¢Õßªí®®—¬§È”®ÿπ .460** <0.001

** ¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë 0.01
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∑”„Àâ∫ÿ§≈“°√‰¡à‡¢â“„®„π°√–∫«π°“√¥”‡π‘πß“πµ“¡

¡“µ√∞“πÕ¬à“ß‡ªìπ¢— ÈπµÕπ ´÷Ëß Õ¥§≈âÕß°—∫º≈°“√

»÷°…“∑’Ëæ∫«à“ √–¥—∫°“√¡’ à«π√à«¡„π°“√¥”‡π‘πß“π

¢Õß∫ÿ§≈“°√ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß æ‘®“√≥“√“¬¥â“π

·≈â«æ∫«à“°“√‡¢â“¡“¡’ à«π√à«¡„π°“√· ¥ß§«“¡§‘¥

‡ÀÁπ·≈–√à«¡ª√–‡¡‘πº≈ Õ¬Ÿà„π√–¥—∫πâÕ¬  ”À√—∫ªí®®—¬

®Ÿß„® ¡’√–¥—∫§«“¡§‘¥‡ÀÁπÕ¬Ÿà„π√–¥—∫‡ÀÁπ¥â«¬ª“π°≈“ß

·≈–¡’§«“¡ —¡æ—π∏å°—∫°“√¡’ à«π√à«¡Õ¬à“ß¡’π—¬ ”§—≠

∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 ∑—Èß„π¿“æ√«¡·≈–Õß§åª√–°Õ∫

·µà≈–¥â“π ‰¥â·°à ¥â“π§«“¡°â“«Àπâ“„πß“π∑’Ë∑” ¥â“π

§«“¡ ”‡√Á®„π°“√∑”ß“π ¥â“π°“√‰¥â√—∫°“√¬°¬àÕßπ—∫∂◊Õ

¥â“π≈—°…≥–¢Õßß“π∑’ËªØ‘∫—µ‘ ·≈–¥â“π§«“¡√—∫º‘¥™Õ∫

°≈à“«§◊Õªí®®—¬®Ÿß„®‡ªìπÕß§åª√–°Õ∫¢Õß·√ßº≈—°¥—π

¿“¬„π∑’Ë‡°‘¥®“°§«“¡µâÕß°“√¢Õß∫ÿ§≈“°√‚√ßæ¬“∫“≈

™ÿ¡™π „π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’ °√–µÿâπ„Àâ‡°‘¥

·√ß®Ÿß„®„π°“√∑”ß“π·≈–‡°‘¥§«“¡æ÷ßæÕ„®„π°“√¡’

 à«π√à«¡„π°“√¥”‡π‘πß“π „Àâª√– ∫ ”‡√Á®‰¥âµàÕ‰ª6

 ”À√—∫ªí®®—¬§È”®ÿπ¡’√–¥—∫§«“¡§‘¥‡ÀÁπÕ¬Ÿà„π√–¥—∫‡ÀÁπ¥â«¬

πâÕ¬ ·≈–¡’§«“¡ —¡æ—π∏å°—∫°“√¡’ à«π√à«¡Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.01 ∑—Èß„π¿“æ√«¡·≈–Õß§å

ª√–°Õ∫·µà≈–¥â“π ‰¥â·°à ¥â“ππ‚¬∫“¬·≈–°“√∫√‘À“√

¥â“π ¿“æ°“√∑”ß“π ¥â“π —¡æ—π∏¿“æ°—∫ºŸâ∫—ß§—∫∫—≠™“

ºŸâ„µâ∫—ß§—∫∫—≠™“·≈–‡æ◊ËÕπ√à«¡ß“π ¥â“π‡ß‘π‡¥◊Õπ·≈–

ª√–‚¬™πå‡°◊ÈÕ°Ÿ≈ ·≈–¥â“π§«“¡¡—Ëπ§ß„πß“π∑’Ë∑” °≈à“«

§◊Õ ªí®®—¬§È”®ÿπ‡ªìπÕß§åª√–°Õ∫∑’Ë∑”„Àâ·√ß®Ÿß„®¢Õß

∫ÿ§≈“°√‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥

™≈∫ÿ√’ ¡’Õ¬Ÿàµ≈Õ¥‡«≈“  “¡“√∂‡ªìπ·√ß®Ÿß„®∫ÿ§≈“°√

„Àâ‡¢â“¡“¡’ à«π√à«¡„π°“√¥”‡π‘πß“π ‰¥âÕ¬à“ßµàÕ‡π◊ËÕß6

¢âÕ‡ πÕ·π–„π°“√π”º≈«‘®—¬‰ª„™â
‡æ◊ËÕ„Àâ°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π

°“√¥”‡π‘πß“πµ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫

‡§√◊Õ¢à“¬‡ªìπ‰ªÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–°“√æ—≤π“ß“π

µ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬¢Õß

‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’

ª√– ∫§«“¡ ”‡√Á® ®÷ß§«√¡’°“√¥”‡π‘π°“√¥—ßπ’È

1. ºŸâ∫√‘À“√¢Õß‚√ßæ¬“∫“≈™ÿ¡™π„π ‡§√◊Õ¢à“¬

HNQA ®—ßÀ«—¥™≈∫ÿ√’ §«√ àß‡ √‘¡„Àâ¡’°“√®—¥°“√¥â“π

§«“¡√Ÿâ„πÕß§å°√ æ—≤π“Õß§å§«“¡√Ÿâ‡°’Ë¬«°—∫°“√¥”‡π‘π

ß“πµ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡§√◊Õ¢à“¬„Àâ

°—∫∫ÿ§≈“°√„Àâ§√∫∂â«π∑—Èß„π¥â“π§«“¡À¡“¬·≈–ª√–‚¬™πå

¥â“π®ÿ¥¡ÿàßÀ¡“¬°“√¥”‡π‘πß“π ¥â“π°“√«“ß·ºπ°“√

¥”‡π‘πß“π ¥â“π·π«∑“ß°“√ªØ‘∫—µ‘ß“π ·≈–¥â“π°“√

ª√–‡¡‘πº≈°“√¥”‡π‘πß“π‚¥¬‡©æ“–„π‡√◊ËÕß ·π«∑“ß

°“√ªØ‘∫—µ‘ß“πµ“¡¡“µ√∞“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫

‡§√◊Õ¢à“¬ æ√âÕ¡ π—∫ πÿπ°“√æ—≤π“∫ÿ§≈“°√‚¥¬‡πâπ

°“√∂à“¬∑Õ¥‡√’¬π√Ÿâ√à«¡°—π¿“¬„πÕß§å°√ ·≈–∑”§«“¡

‡¢â“„®°—∫∫ÿ§≈“°√Õ¬à“ßµàÕ‡π◊ËÕß

2. ºŸ â∫√‘À“√·≈–§≥–°√√¡°“√∫√‘À“√¢Õß

‚√ßæ¬“∫“≈™ÿ¡™π„π‡§√◊Õ¢à“¬ HNQA ®—ßÀ«—¥™≈∫ÿ√’

§«√®– ”√«®§«“¡µâÕß°“√¢Õß∫ÿ§≈“°√„π¥â“πµà“ß Ê

‡æ◊ËÕª√—∫ª√ÿß√–∫∫ «— ¥‘°“√æ√âÕ¡∑—Èß§à“µÕ∫·∑π„Àâ

·°à∫ÿ§≈“°√„Àâ‡À¡– ¡°—∫¿“√–ß“ππÕ°‡Àπ◊Õ®“°

 «— ¥‘°“√∑’Ë¿“§√—∞°”Àπ¥‰«â  àß‡ √‘¡§«“¡°â“«Àπâ“

¡ — Ëπ§ß„πß“π æ√ âÕ¡∑ — È ßª√ —∫ª√ ÿß√–∫∫ª√–‡¡ ‘π

ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈¢Õß∫ÿ§≈“°√√“¬∫ÿ§§≈ „Àâ

™—¥‡®π ‚ª√àß„  ∑—Èßπ’È‡æ◊ËÕ‡ªìπ°“√ √â“ß‡ √‘¡·√ß®Ÿß„®

 √â“ß¢«—≠°”≈—ß„® „Àâ Õ¥§≈âÕß°—∫§«“¡µâÕß°“√∫ÿ§≈“°√

‡ªìπ·√ßº≈—°¥—π·≈–·√ß®Ÿß„®„Àâ∫ÿ§≈“°√‡¢â“¡“¡’ à«π

√à«¡„π°“√¥”‡π‘πß“πÕ¬à“ß‡µÁ¡„® ®√‘ß®—ß·≈–µàÕ‡π◊ËÕß
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