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Introduction. A System Approach in medication error had been carried out at Prapokklao
Hospital. The study was relevant to how we safely performed any given medication to our patients.
These included errors in prescription, order processing (transcribing and pre-dispensing errors),
dispensing and administration respectively.

Objective. To study the frequency and types of medication error. Root Cause Analysis (RCA)
was also studied to obtain consensus guidelines in correction and prevention from its occurrence
in our hospital.

Method. Descriptive study was done retrospectively for all consecufively medication errors
reported from April 1st to November 30th, 2003 in outpatient and inpatient groups. All incident reports
as sentinel events were also collected for intensive analysis to find out any root causes and correction
plan, recommended by Joint Commission on Accreditation of  Healthcare Organization (JCAHO).

Result.  During 8 months, 147,982 prescribing orders in outpatient were considered (average

*
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of 3.3 items of medication for each order).

Medication errors were found in all steps as

prescribing error, transcribing error to microcomputer,

pre-dispensing error and dispensing error in

3.70, 10.35, 8.89 and 0.26 orders respectively for

every 1,000 orders.

For inpatient study of 138,377 orders

(average of 7.13 medication items per order),

medication errors as prescribing error, transcribing

error to microcomputer, transcribing error to

medication card, pre-dispensing error, dispensing

error and administration error were 0.45, 7.62, 0.26,

33.00, 0.71 and 0.97 orders respectively for every

1,000 orders.

Root cause analysis was done whenever

there is any of the following risk to the patient was

found. These included error from medication already

given or omitted to our patients, error related to

high-risk medication in our list and high incidents,

which occurred more frequent than the target for

each type of error.

Various factors in the system could

contribute to cause the error. 25 outpatient sentinel

events had been reviewed during the study period.

Root causes were as follows : physical environment

24 percent, staffing level 17 percent  and supervision

12 percent. There were 69 sentinel events for

inpatient. The root causes were identified

as : supervision 30 percent, communication among

staff members 26 percent  and staffing level 11

percent. RCA was done and correction plans were

proposed by our responsible, peer review teams

and subsequently presented to Drug Utilization and

Safety (DUS) committee.

Discussion. The goal of medication therapy

is the achievement of defined therapeutic

outcomes that improve quality of life while

minimizing patient risk. All types of adverse drug

events had been studied in our hospital for their

incidence and severity. We tried recently to

organize our segmental infrastructure to solve

and eliminate the high risk incidents for patient

safety. As a quality hospital, effective multidisciplinary

teams had been settled to study RCA. This

strategy was successfully performed with

systematic approach. All of the risk occurred was

evaluated together with difficulty. Thank to the

perseverance of our DUS committee, which had

been supported by hospital committee (Pharmacy

and therapeutic committee-PTC).

The spirit of team for interdepartmental

coordination is our key success factor. We are very

proud of the new established organization culture.

It should be noted that human mistake was not our

blame for the causes of such events. This has been

proved by our reporting system particularly sentinel

events which were considerably high from various

units. All of them were subsequently analyzed for

the root causes and implemented effective

guidelines to prevent recurrence.  The surveillance

system had also been performed continuously for

this clinical risk.

However, our systematic approach for

medication error remains to be improved further.

It is to make sure that all incidents will be

detected and root cause analysis process of

each team is effectively achieved. This has been

our dilemma because we could not assure that the

lesser incidents are the results from any of them.

Open up communication and availability of drug

information is also the key. Moreover, the

outcomes and expenditure of these sentinel
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events have not yet successfully been reported.

Active role to find out all incidents as much as

extensive study of the revised high-risk medication

to minimize any type of our medication error for

patient safety is still needed for our hospital in

the future.

∫∑π”
§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ ‡ªìπ‡Àµÿ°“√≥å∑’Ë

 “¡“√∂ªÑÕß°—π‰¥â ´÷ËßÕ“®®–‡ªìπ “‡ÀµÿÀ√◊Õπ”‰ª Ÿà°“√

„™â¬“∑’Ë ‰¡à‡À¡“– ¡À√◊Õ‡°‘¥Õ—πµ√“¬·°àºŸâªÉ«¬ ®—¥‡ªìπ

§«“¡‡ ’Ë¬ß∑’Ë ”§—≠§«“¡‡ ’Ë¬ßÀπ÷Ëß„π‚√ßæ¬“∫“≈

„πÕ¥’µ °“√¥”‡π‘πß“π¥â“π§«“¡§≈“¥‡§≈◊ËÕπ

∑“ß¬“ ¢Õß‚√ßæ¬“∫“≈æ√–ª°‡°≈â“ ¡’°“√¥—°®—∫

ªí≠À“„π°≈ÿà¡ß“π‡¿ —™°√√¡ ·≈–°≈ÿà¡°“√æ¬“∫“≈¡“

™à«ß√–¬–‡«≈“Àπ÷Ëß ·µà°“√¥”‡π‘πß“ππ’È¬—ß¢“¥§«“¡

§√Õ∫§≈ÿ¡ ·≈–‡™◊ËÕ¡‚¬ß∑—Èß‚√ßæ¬“∫“≈ √«¡∑—Èß¬—ßæ∫

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“„π‚√ßæ¬“∫“≈Õ¬à“ßµàÕ‡π◊ËÕß

Õÿ∫—µ‘°“√≥å∑’Ë‡°‘¥¢÷Èπ¢“¥°“√«‘‡§√“–ÀåÕ¬à“ß‡ªìπ√–∫∫

·≈–‰¡à ‰¥â√—∫°“√·°â ‰¢∑’Ë “‡Àµÿ√“°¢Õßªí≠À“ ∑”„Àâ

‡°‘¥Õÿ∫—µ‘°“√≥å´È”¢÷Èπ„πÀπà«¬ß“πÕ◊Ëπ¢Õß‚√ßæ¬“∫“≈

¥—ßπ—Èπ§≥–°√√¡°“√‡¿ —™°√√¡·≈–°“√∫”∫—¥

(Pharmacy and Therapeutic Committee, PTC) ®÷ß

¡’¡µ‘·µàßµ—Èß§≥–°√√¡°“√»÷°…“·≈–µ‘¥µ“¡°“√„™â¬“

(Drug Utilization and Safety, DUS) ´÷Ëß‡ªìπ∑’¡

 À “¢“«‘™“™’æ ¢÷Èπ ª√–°Õ∫¥â«¬·æ∑¬å ‡¿ —™°√ ·≈–

æ¬“∫“≈ ‡æ◊ËÕ¥”‡π‘πß“π¥â“π§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“

∑— Èß√–∫∫ ´÷ Ëß¡ ’¢ — ÈπµÕπ§√Õ∫§≈ÿ¡∂ ÷ß°“√ªÑÕß° —π

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ (°“√ —Ëß¬“ °√–∫«π°“√°àÕπ

°“√®à“¬¬“ °“√®à“¬¬“ °“√®à“¬¬“‡™‘ß√ÿ° °“√∫√‘À“√¬“

§«“¡‰¡à√à«¡¡◊Õ¢ÕßºŸâªÉ«¬„π°“√„™â¬“) °“√√“¬ß“π§«“¡

‡ ’Ë¬ß·≈–«‘‡§√“–Àå “‡Àµÿ ·≈–°“√µ‘¥µ“¡µ—«™’È«—¥

§≥–°√√¡°“√»÷°…“·≈–µ‘¥µ“¡°“√„™â¬“‰¥â

∑∫∑«π√–∫∫ ·≈–®—¥∑”√–‡∫’¬∫ªØ‘∫—µ‘ß“π ‡√◊ËÕß°“√

ªÑÕß°—π·≈–‡ΩÑ“√–«—ß§«“¡§≈“¥‡§≈◊ ËÕπ∑“ß¬“¢÷ Èπ

ª√–°“»„™â„π‡¥◊Õπ‡¡…“¬π æ.». 2546 ‡æ◊ËÕ„Àâ¡’√–∫∫

ª√–°—π§«“¡ª≈Õ¥¿—¬„π°“√„™â¬“·°àºŸâªÉ«¬  √â“ß§«“¡

µ√–Àπ—°·°à∫ÿ§≈“°√ºŸâªØ‘∫—µ‘ß“π ∑√“∫§«“¡∂’Ë·≈–

§«“¡√ÿπ·√ß¢Õßªí≠À“ æ√âÕ¡º≈≈—æ∏å∑’ Ë‡°‘¥¢÷Èπ®“°

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ ªÑÕß°—πÕÿ∫—µ‘°“√≥å®“°ªí≠À“

‡¥’¬«°—π„πÀπà«¬ß“πµà“ßÊ ¢Õß‚√ßæ¬“∫“≈

‡¡◊ËÕæ∫ªí≠À“§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ Àπà«¬

ß“π∑’Ë‡°’Ë¬«¢âÕß‰¥â«‘‡§√“–Àå “‡Àµÿ√“°¢Õßªí≠À“ ·≈–

À“·π«∑“ß°“√ªÑÕß°—π À≈—ß®“°¥”‡π‘πß“π¡“‰¥â 8 ‡¥◊Õπ

§≥–°√√¡°“√»÷°…“·≈–µ‘¥µ“¡°“√„™â¬“‰¥â∑∫∑«π

√–‡∫’¬∫ªØ‘∫—µ‘‡√◊ËÕß°“√ªÑÕß°—π·≈–‡ΩÑ“√–«—ß§«“¡§≈“¥

‡§≈◊ËÕπ∑“ß¬“„π‡¥◊Õπ∏—π«“§¡ æ.». 2546  ‡æ◊ËÕæ—≤π“

·π«∑“ß°“√ªØ‘∫—µ‘ß“π„Àâ§√Õ∫§≈ÿ¡·≈– Õ¥§≈âÕß°—∫

√–∫∫∫√‘À“√§«“¡‡ ’Ë¬ß¢Õß‚√ßæ¬“∫“≈

„πªïß∫ª√–¡“≥ 2547 ‚√ßæ¬“∫“≈æ√–ª°‡°≈â“

°”Àπ¥„Àâ§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“‡ªìπ‡§√◊ËÕß™’È«—¥§ÿ≥¿“æ

(Key Performance Indicator, KPI) µ—«Àπ÷Ëß¥â“π°“√¥Ÿ·≈

∑“ß§≈‘π‘° ‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬„π°“√„™â¬“¢ÕßºŸâªÉ«¬·≈–

ª√– ‘∑∏‘¿“æ„π°“√¥”‡π‘πß“π¥â“π¬“¢Õß‚√ßæ¬“∫“≈

π‘¬“¡»—æ∑å
§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ (medication error)

À¡“¬∂÷ß ‡Àµÿ°“√≥å∑’Ë “¡“√∂ªÑÕß°—π‰¥â ́ ÷ËßÕ“®

®–‡ªìπ “‡ÀµÿÀ√◊Õπ”‰ª Ÿà°“√„™â¬“∑’Ë ‰¡à‡À¡“– ¡ À√◊Õ

‡°‘¥Õ—πµ√“¬·°àºŸâªÉ«¬ „π¢≥–∑’Ë¬“π—ÈπÕ¬Ÿà„π§«“¡√—∫º‘¥

™Õ∫¢Õß∫ÿ§≈“°√∑“ß°“√·æ∑¬å ºŸâªÉ«¬ À√◊ÕºŸâ∫√‘‚¿§

‡Àµÿ°“√≥å¥—ß°≈à“«Õ“®®–‡°’Ë¬«¢âÕß°—∫°“√ªØ‘∫—µ‘¢ÕßºŸâ

ª√–°Õ∫«‘™“™’æ º≈‘µ¿—≥±å ·π«∑“ßªØ‘∫—µ‘ ·≈–√–∫∫

Õ—π‰¥â·°à °“√ —Ëß¬“ °“√ ◊ËÕ “√§” —Ëß °“√‡¢’¬π©≈“°/

∫√√®ÿ¿—≥±å/°“√µ—Èß™◊ËÕº≈‘µ¿—≥±å  °“√º ¡ °“√®à“¬

°“√°√–®“¬ °“√∫√‘À“√¬“ °“√„Àâ¢âÕ¡Ÿ≈ °“√µ‘¥µ“¡

·≈–°“√„™â¬“

ª√–‡¿∑¢Õß§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ À¡“¬

∂÷ß °“√·∫àß™π‘¥¢Õß§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“µ“¡¢—Èπ

µÕπ°“√ —Ëß¬“ ‰¥â·°à

1. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“  (prescribing

error)
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2. §«“¡§≈“¥‡§≈◊ËÕπ„π°√–∫«π°“√°àÕπ°“√

®à“¬¬“ (order processing error)

2.1 §«“¡§≈“¥‡§≈◊ËÕπ„π°“√§—¥≈Õ°§” —Ëß

(transcribing error)

2.1.1 §«“¡§≈“¥‡§≈◊ ËÕπ„π°“√§—¥

≈Õ°§” —Ëß„™â¬“≈ß§Õ¡æ‘«‡µÕ√å

2.1.2 §«“¡§≈“¥‡§≈◊ ËÕπ„π°“√§—¥

≈Õ°§” —Ëß„™â¬“≈ß°“√å¥¬“

2.2 §«“¡§≈“¥‡§≈◊ËÕπ„π°“√®—¥¬“ (pre -

dispensing error)

3. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ (dispensing

error)

4. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫√‘À“√¬“ (admini-

stration error)

5. §«“¡‰¡à√ à«¡¡◊Õ¢ÕßºŸ âª É«¬„π°“√„™â¬“

(patient non-compliance)

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“ (prescribing

error) À¡“¬∂÷ß °“√ —Ëß®à“¬¬“¢Õß·æ∑¬å ‰¡à‡À¡“– ¡

‰¡à∂Ÿ°µâÕß ‰¡à§√∫∂â«π  àßº≈∑”„Àâ‡°‘¥§«“¡§≈“¥

‡§≈◊ËÕπµàÕ°“√¥”‡π‘πß“π„π¢—ÈπµÕπµàÕ¡“‰¥â

§«“¡§≈“¥‡§≈ ◊ ËÕπ„π°“√§—¥≈Õ°§” — Ëß

(transcribing error)  À¡“¬∂÷ß °“√∫—π∑÷°¢âÕ¡Ÿ≈°“√ —Ëß

¬“≈ß§Õ¡æ‘«‡µÕ√åº‘¥ À√◊Õ°“√§—¥≈Õ°§” —Ëß„™â¬“≈ß

°“√å¥¬“º‘¥

§«“¡§≈“¥‡§≈◊ ËÕπ„π°“√®—¥¬“ (pre-

dispensing error)  À¡“¬∂÷ß °“√®—¥¬“º‘¥¢Õß‡®â“

Àπâ“∑’ËÀâÕß¬“

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ (dispensing

error) À¡“¬∂÷ß °“√®à“¬¬“‚¥¬‡¿ —™°√‰¡à∂Ÿ°µâÕß ‰¡à

µ√ß°—∫°“√ —Ëß¬“¢Õß·æ∑¬å

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫√‘À“√¬“ (admini-

stration error) À¡“¬∂÷ß °“√∑’ËºŸâªÉ«¬„π‰¡à ‰¥â√—∫¬“µ“¡

∑’Ë·æ∑¬å —Ëß ‡°‘¥®“°§«“¡º‘¥æ≈“¥¢ÕßºŸâ„Àâ¬“ ´÷ËßÕ“®

®–‡ªìπ·æ∑¬åÀ√◊Õæ¬“∫“≈

§«“¡‰¡à√à«¡¡◊Õ¢ÕßºŸâªÉ«¬„π°“√„™â¬“ (patient

non-compliance) À¡“¬∂÷ß °“√∑’ËºŸâªÉ«¬‰¡à„™â¬“ À√◊Õ

„™â¬“‰¡à§√∫∂â«πµ“¡∑’Ë·æ∑¬å —Ëß

®”π«π„∫ —Ëß¬“ºŸâªÉ«¬πÕ°  À¡“¬∂÷ß ®”π«π

„∫ —Ëß¬“ ‚√ßæ¬“∫“≈æ√–ª°‡°≈â“ ∑’Ë ‰¥â√—∫°“√∫—π∑÷°

¢âÕ¡Ÿ≈°“√ —Ëß¬“ºŸâªÉ«¬πÕ°≈ß§Õ¡æ‘«‡µÕ√å

®”π«π„∫ —Ëß¬“ ”À√—∫ºŸâªÉ«¬„π À¡“¬∂÷ß

®”π«π§√—Èß¢Õß°“√∫—π∑÷°¢âÕ¡Ÿ≈°“√ —Ëß¬“¢ÕßºŸâªÉ«¬„π

≈ß§Õ¡æ‘«‡µÕ√å

°“√√“¬ß“π§«“¡‡ ’Ë¬ß·≈–«‘‡§√“–Àå “‡Àµÿ

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“  À¡“¬∂÷ß  ‡¡◊ËÕ‡°‘¥§«“¡§≈“¥

‡§≈◊ËÕπ∑“ß¬“ ºŸâ‡°’Ë¬«¢âÕß®–µâÕß‡¢’¬π„∫√“¬ß“πÕÿ∫—µ‘°“√≥å

„π°√≥’∑’Ë§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“∑’Ë‡°‘¥¢÷Èπ àßº≈°√–∑∫

∂÷ßµ—«ºŸâªÉ«¬ √«¡∑—Èß°“√‰¡à ‰¥â„Àâ¬“·°àºŸâªÉ«¬ À√◊Õ‡°‘¥

§«“¡§≈“¥‡§≈◊ËÕπ„π°≈ÿà¡¬“ ”§—≠∑’Ë‡ΩÑ“√–«—ß (high risk

medication) (‰¡à«à“®–‡°‘¥º≈∂÷ßµ—«ºŸâªÉ«¬À√◊Õ‰¡à°Áµ“¡)

 “‡Àµÿ√“°¢Õßªí≠À“ (root cause) À¡“¬∂÷ß

 “‡ÀµÿÀ≈—°∑’Ë·∑â®√‘ß∑’Ë∑”„Àâ‡°‘¥º≈∑’Ë ‰¡àµâÕß°“√„π¢—Èπ

µÕππ—Èπ Ê ·≈–π”‰ª°”Àπ¥¡“µ√°“√·°â ‰¢ ªÑÕß°—πµàÕ

‰ª µ“¡·π«∑“ß¢Õß Joint Commission on Accreditation

of  Healthcare Organization (JCAHO)  “‡Àµÿ√“°∑’Ë

‡°’Ë¬«¢âÕß°—∫§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ ‰¥â·°à

o °√–∫«π°“√√–∫ÿµ—«ºŸâªÉ«¬ (patient iden-

tification process)

o ®”π«π‡®â“Àπâ“∑’Ë (staffing levels)

o °“√ª∞¡π‘‡∑» ·≈–°“√Ωñ°Õ∫√¡‡®â“Àπâ“∑’Ë

(orientation & training of  staff)

o °“√ª√–‡¡‘π§«“¡√Ÿâ §«“¡ “¡“√∂ (com-

petency assessment/credentialing)

o °“√°”°—∫¥Ÿ·≈ (supervision of staff)

o °“√ ◊ËÕ “√°—∫ºŸâªÉ«¬/§√Õ∫§√—« (communi-

cation with patient/ family)

o °“√ ◊ËÕ “√√–À«à“ß‡®â“Àπâ“∑’Ë (communi-

cation among staff members)

o °“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√∑’Ë®”‡ªìπ (availability

of information)

o °“√ π—∫ πÿπ‡∑§‚π‚≈¬’∑’Ë‡æ’¬ßæÕ (adequacy

of  technological support)
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o °“√∫”√ÿß√—°…“ ·≈–°“√∫√‘À“√‡§√◊ËÕß¡◊Õ

(equipment maintenance/ management)

o  ‘Ëß·«¥≈âÕ¡∑“ß°“¬¿“æ (physical environ-

ment)

o °“√§«∫§ÿ¡ °“√‡°Á∫¬“·≈–°“√‡¢â“∂÷ß

(control of medication : storage/ access)

o °“√‡¢’¬π©≈“°¬“ (labeling of medication)

¢Õ∫‡¢µ¢Õßß“π«‘®—¬

ß“π«‘®—¬π’È®–π”‡ πÕ∂÷ß§«“¡∂’Ë¢Õß§«“¡§≈“¥

‡§≈◊ËÕπ∑“ß¬“ ‚¥¬‰¡à√«¡∂÷ß§«“¡√ÿπ·√ß¢Õßªí≠À“∑’Ë

‡°‘¥¢÷Èπ ·≈–§«“¡‰¡à√à«¡¡◊Õ¢ÕßºŸâªÉ«¬„π°“√„™â¬“

«—µ∂ÿª√– ß§å
1. ∑√“∫§«“¡∂’ Ë·≈–™π‘¥¢Õß§«“¡§≈“¥

‡§≈◊ËÕπ∑“ß¬“

2. ∑√“∫ “‡Àµÿ√“°¢Õßªí≠À“ (root cause)

·≈–·π«∑“ß°“√·°â ‰¢‡™‘ß√–∫∫ ‡æ◊ËÕªÑÕß°—πÕÿ∫—µ‘°“√≥å

®“°ªí≠À“‡¥’¬«°—π„πÀπà«¬ß“πµà“ßÊ ¢Õß‚√ßæ¬“∫“≈

«‘∏’°“√»÷°…“
‡ªìπ°“√«‘®—¬‡™‘ßæ√√≥π“ »÷°…“§«“¡§≈“¥

‡§≈◊ËÕπ∑“ß¬“¬âÕπÀ≈—ß„π™à«ß‡¥◊Õπ‡¡…“¬π ∂÷ß‡¥◊Õπ

æƒ»®‘°“¬π æ.». 2546  µ≈Õ¥®π«‘‡§√“–Àå “‡Àµÿ√“°

¢Õßªí≠À“ ·≈–·°â ‰¢ªí≠À“‡™‘ß√–∫∫

‚¥¬¡’√“¬≈–‡Õ’¬¥¢Õß°“√»÷°…“¥—ßπ’È

1. ‚§√ß √â“ß·≈–∫∑∫“∑Àπâ“∑’Ë„π°“√¥”‡π‘π

ß“π¥â“π§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“

§≥–°√√¡°“√‡¿ —™°√√¡·≈–°“√∫”∫—¥ (Pharmacy and Therapeutic Committee, PTC)

(™’Èπ”·≈–∑∫∑«π√–∫∫)

§≥–°√√¡°“√»÷°…“·≈–µ‘¥µ“¡°“√„™â¬“ (Drug Utilization and Safety, DUS)

(«“ß√–∫∫ «‘‡§√“–Àå ·≈–µ‘¥µ“¡º≈°“√¥”‡π‘πß“π)

Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß

(√«∫√«¡¢âÕ¡Ÿ≈ «‘‡§√“–Àå “‡Àµÿ√“°¢Õßªí≠À“)

√«∫√«¡¢âÕ¡Ÿ≈°“√ —Ëß¬“

(OPD-‡¿ —™°√√√¡, IPD-æ¬“∫“≈)

√«∫√«¡¢âÕ¡Ÿ≈°“√®à“¬¬“

(‡¿ —™°√√¡)

°√–∫«π°“√°àÕπ°“√®à“¬¬“ √«∫√«¡¢âÕ¡Ÿ≈°“√∫√‘À“√¬“

(æ¬“∫“≈)

√«∫√«¡¢âÕ¡Ÿ≈°“√®—¥¬“

(‡¿ —™°√√¡)

√«∫√«¡¢âÕ¡Ÿ≈°“√§—¥≈Õ°§” —Ëß

(≈ß§Õ¡æ‘«‡µÕ√å-‡¿ —™°√√¡, ≈ß°“√å¥¬“-æ¬“∫“≈)

➛

➛

➛
➛

➛➛

➛ ➛

➛ ➛
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2. µ—«™’È«—¥

°”Àπ¥‡ªÑ“À¡“¬¢Õßµ—«™’È«—¥§«“¡§≈“¥‡§≈◊ËÕπ

∑“ß¬“ ‚¥¬§‘¥Õ—µ√“°“√‡°‘¥§«“¡§≈“¥‡§≈◊ËÕπ‡ªìπ

®”π«π„∫µàÕ 1,000 „∫ —Ëß¬“ ¥—ßπ’È

1. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“ ‰¡à‡°‘π

1 „∫

2. §«“¡§≈“¥‡§≈◊ËÕπ„π°√–∫«π°“√°àÕπ

°“√®à“¬¬“ (order processing error)

2.1 §«“¡§≈“¥‡§≈◊ËÕπ„π°“√§—¥≈Õ°

§” —Ëß  (transcribing error)

2.1.1 §«“¡§≈“¥‡§≈◊ËÕπ„π°“√§—¥

≈Õ°§” —Ëß„™â¬“≈ß§Õ¡æ‘«‡µÕ√å ‰¡à‡°‘π 9 „∫

2.1.2 §«“¡§≈“¥‡§≈◊ËÕπ„π°“√§—¥

≈Õ°§” —Ëß„™â¬“≈ß°“√å¥¬“  ‰¡à‡°‘π 1 „∫

2.2 §«“¡§≈“¥‡§≈◊ËÕπ„π°“√®—¥¬“ ‰¡à

‡°‘π 15 „∫

3. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ ‰¡à‡°‘π

1 „∫

4. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫√‘À“√¬“ ‰¡à

‡°‘π  2 „∫

3. °“√¥”‡π‘π°“√

3.1 Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß∫—π∑÷°§«“¡§≈“¥

‡§≈◊ËÕπ∑“ß¬“∑’Ë‡°‘¥¢÷Èπ®“°°“√ªØ‘∫—µ‘ß“π„π™à«ß√–À«à“ß

‡¥◊Õπ‡¡…“¬π ∂÷ß‡¥◊Õπæƒ»®‘°“¬π æ.». 2546 π”¡“

·®°·®ß§«“¡∂’Ëµ“¡ª√–‡¿∑¢Õß§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“

π”¢âÕ¡Ÿ≈∑’ Ë ‰¥â¡“§”π«≥À“Õ—µ√“°“√‡°‘¥§«“¡§≈“¥

‡§≈◊ËÕπ∑“ß¬“µàÕ 1,000 „∫ —Ëß¬“  «‘‡§√“–Àå·≈–·ª≈º≈

3.2 §«“¡§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥¢÷Èπ Àπà«¬ß“π∑’Ë

‡°’Ë¬«¢âÕß ‰¥â·°à Õß§å°√·æ∑¬å ∑’¡π”‡¿ —™°√√¡ ∑’¡

π”∑“ß§≈‘π‘°µà“ßÊ  π”¡“«‘‡§√“–Àå “‡Àµÿ√“°¢Õßªí≠À“

(Root Cause Analysis ; RCA) ·≈–À“·π«∑“ß°“√

·°â ‰¢‡™‘ß√–∫∫‡æ◊ËÕªÑÕß°—π‰¡à„Àâ‡°‘¥ªí≠À“´È” „π 2 °√≥’

‰¥â·°à

o §«“¡§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥¢÷Èπ àßº≈°√–∑∫∂÷ß

µ—«ºŸâªÉ«¬ √«¡∑—Èß°“√‰¡à ‰¥â„Àâ¬“·°àºŸâªÉ«¬ À√◊Õ‡°‘¥

§«“¡§≈“¥‡§≈◊ËÕπ„π°≈ÿà¡¬“ ”§—≠∑’Ë‡ΩÑ“√–«—ß (high risk

medication) (‰¡à«à“®–‡°‘¥º≈∂÷ßµ—«ºŸâªÉ«¬À√◊Õ‰¡à°Áµ“¡)

o §«“¡§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥¢÷Èπ¡’§«“¡∂’Ë‡°‘π

‡ªÑ“À¡“¬∑’Ëµ—Èß‰«âÀ√◊Õ§≥–°√√¡°“√»÷°…“·≈–µ‘¥µ“¡

°“√„™â¬“ °”Àπ¥„Àâ«‘‡§√“–Àå “‡Àµÿ√“°

º≈°“√»÷°…“
®“°°“√¥—°®—∫ªí≠À“§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“„π

™à«ß‡¥◊Õπ‡¡…“¬π ∂÷ß‡¥◊Õπæƒ»®‘°“¬π æ.». 2546 ‡ªìπ

‡«≈“ 8 ‡¥◊Õπ‚¥¬·∫àß‡ªìπºŸâªÉ«¬πÕ°·≈–ºŸâªÉ«¬„π ‰¥âº≈

°“√»÷°…“¥—ßπ’È

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ºŸâªÉ«¬πÕ°
®“°®”π«π„∫ —Ëß¬“ºŸâªÉ«¬πÕ°∑—Èß ‘Èπ 147,982 „∫

¡’√“¬°“√¬“‡©≈’Ë¬ 3.3 √“¬°“√µàÕ 1 „∫ —Ëß¬“ æ∫

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“„π∑ÿ°¢—ÈπµÕπ√«¡ 3,432 „∫ ¡’

√“¬≈–‡Õ’¬¥¥—ß· ¥ß„πµ“√“ß∑’Ë 1

µ“√“ß∑’Ë 1 Õ—µ√“°“√‡°‘¥§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ºŸâªÉ«¬πÕ° √–À«à“ß‡¥◊Õπ‡¡…“¬π ∂÷ß‡¥◊Õπæƒ»®‘°“¬π æ.». 2546

ª√–‡¿∑¢Õß§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“   ®”π«π„∫µàÕ 1000 „∫ —Ëß¬“

‡ªÑ“À¡“¬ √–¥—∫∑’ËªØ‘∫—µ‘‰¥â

1. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“ (prescribing error) ≤ 1 3.70

2. §«“¡§≈“¥‡§≈◊ËÕπ„π°√–∫«π°“√°àÕπ°“√®à“¬¬“ (order processing error)

2.1. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√§—¥≈Õ°§” —Ëß  (transcribing error)

2.1.1 §«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫—π∑÷°¢âÕ¡Ÿ≈≈ß§Õ¡æ‘«‡µÕ√å ≤ 9 10.35

2.2 §«“¡§≈“¥‡§≈◊ËÕπ„π°“√®—¥¬“ (pre-dispensing error) ≤ 15 8.89

3. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ (dispensing error) ≤  1 0.26
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®“°µ“√“ß∑’Ë 1 „π™à«ß‡«≈“ 8 ‡¥◊Õπ∑’Ë‡°Á∫¢âÕ¡Ÿ≈

æ∫§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“ºŸâªÉ«¬πÕ°  547 §√—Èß

À√◊Õ 3.70 „∫µàÕ 1,000 „∫ —Ëß¬“ ´÷Ëß‡°‘π‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â

§◊Õ 1 „∫ µàÕ 1,000 „∫ —Ëß¬“ ®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

æ∫«à“™π‘¥¢Õß§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“∑’Ëæ∫¡“°

‰¥â·°à §«“¡§≈“¥‡§≈◊ËÕπ¥â“π¢π“¥¬“ (√âÕ¬≈– 72)

 à«π§«“¡§≈“¥‡§≈◊ËÕπÕ◊ËπÊ ∑’Ëæ∫∫â“ß ‰¥â·°à ™π‘¥º‘¥

( —Ëß¬“‰¡àµ√ß°—∫Õ“°“√¢Õß‚√§) (√âÕ¬≈– 7)   —Ëß¬“∑’ËºŸâ

ªÉ«¬¡’ª√–«—µ‘°“√·æâ¬“ (√âÕ¬≈– 7)   —Ëß«‘∏’„™â¢Õß¬“‰¡à

‡À¡“– ¡ (√âÕ¬≈– 7) °“√„™â§”¬àÕ (√âÕ¬≈– 4) «‘∂’

∑“ß°“√„Àâ¬“º‘¥ (√âÕ¬≈– 3)  µ“¡≈”¥—∫

æ∫§«“¡§≈“¥‡§≈◊ËÕπ„π°√–∫«π°“√°àÕπ°“√

®à“¬¬“ºŸ âª É«¬πÕ° „π à«π¢Õß°“√∫—π∑÷°¢âÕ¡Ÿ≈≈ß

§Õ¡æ‘«‡µÕ√å 1,531 §√—Èß À√◊Õ 10.35 „∫ µàÕ 1,000 „∫ —Ëß¬“

´÷Ëß‡°‘π‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â §◊Õ 9 „∫ µàÕ 1,000 „∫ —Ëß¬“

‚¥¬™π‘¥¢Õß§«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫—π∑÷°¢âÕ¡Ÿ≈≈ß

§Õ¡æ‘«‡µÕ√å∑’Ëæ∫¡“° ‰¥â·°à «‘∏’„™âº‘¥ (√âÕ¬≈– 51) ·≈–

§«“¡§≈“¥‡§≈◊ËÕπÕ◊Ëπ∑’Ëæ∫ ‰¥â·°à ™π‘¥º‘¥ (√âÕ¬≈– 18)

®”π«πº‘¥ (√âÕ¬≈– 11) ¢π“¥¬“º‘¥ (√âÕ¬≈– 9) ™π‘¥

‰¡à§√∫ (√âÕ¬≈– 7) ™◊ËÕºŸâªÉ«¬º‘¥ (√âÕ¬≈– 4) µ“¡≈”¥—∫

§«“¡§≈“¥‡§≈◊ËÕπ„π°√–∫«π°“√°àÕπ°“√®à“¬

¬“ºŸâªÉ«¬πÕ° „π à«π¢Õß°“√®—¥¬“ 1,315 §√—Èß À√◊Õ 8.89

„∫ µàÕ 1,000 „∫ —Ëß¬“  ™π‘¥¢Õß§«“¡§≈“¥‡§≈◊ËÕπ„π

°“√®—¥¬“∑’Ëæ∫¡“° ‰¥â·°à ®”π«πº‘¥ (√âÕ¬≈– 42)  ™π‘¥º‘¥

(√âÕ¬≈– 40) ·≈–§«“¡§≈“¥‡§≈◊ËÕπ∑’Ëæ∫∫â“ß ‰¥â·°à

¢π“¥¬“º‘¥ (√âÕ¬≈– 13) ™π‘¥‰¡à§√∫ (√âÕ¬≈– 5) µ“¡

≈”¥—∫ ´÷Ëß‰¡à‡°‘π‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â

æ∫§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ºŸâªÉ«¬πÕ° 39

§√—Èß À√◊Õ 0.26 „∫ µàÕ 1,000 „∫ —Ëß¬“ ™π‘¥¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“∑’Ëæ∫¡“° ‰¥â·°à ™π‘¥º‘¥

(√âÕ¬≈– 26) ®”π«πº‘¥ (√âÕ¬≈– 23) ¬“º‘¥§π/ ≈—∫§π

(√âÕ¬≈– 20) ·≈–§«“¡§≈“¥‡§≈◊ËÕπÕ◊Ëπ∑’Ëæ∫ ‰¥â·°à ™π‘¥

‰¡à§√∫ (√âÕ¬≈– 13) «‘∏’„™âº‘¥ (√âÕ¬≈– 13) ¢π“¥¬“º‘¥

(√âÕ¬≈– 5 ) µ“¡≈”¥—∫ ´÷Ëß‰¡à‡°‘π‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â

®“°§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ºŸâªÉ«¬πÕ°

39 §√—Èßπ’È æ∫«à“ ‡ªìπ§«“¡§≈“¥‡§≈◊ËÕπ®“°°“√®à“¬¬“

‡™‘ß√ÿ° (°“√ ÿà¡µ√«® Õ∫¬“∑’ËºŸâªÉ«¬‰¥â√—∫®“°ÀâÕß¬“´È”

Õ’°§√—ÈßÀπ÷Ëß‚¥¬æ¬“∫“≈ª√–®”§≈‘π‘°‚√§À—«„® ·≈–

Õ“¬ÿ√°√√¡¡–‡√Áß) ®”π«π 9 §√—Èß ´÷Ëß™π‘¥¢Õß§«“¡

§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ (‡™‘ß√ÿ°) ∑’Ëæ∫ ‰¥â·°à ™π‘¥

‰¡à§√∫ (√âÕ¬≈– 33.3)  ®”π«πº‘¥ (√âÕ¬≈– 33.3 ) «‘∏’„™âº‘¥

(√âÕ¬≈– 22.2) ™π‘¥º‘¥ (√âÕ¬≈– 11.2)  µ“¡≈”¥—∫

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ºŸâªÉ«¬„π
®“°®”π«π„∫ —Ëß¬“ºŸâªÉ«¬„π∑—Èß ‘Èπ 138,377 „∫ —Ëß

¡’√“¬°“√¬“‡©≈’Ë¬ 7.13 √“¬°“√µàÕ 1 „∫ —Ëß¬“ æ∫

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“„π∑ÿ°¢—ÈπµÕπ√«¡ 5,952 „∫ ¡’

√“¬≈–‡Õ’¬¥¥—ß· ¥ß„πµ“√“ß∑’Ë 2

µ“√“ß∑’Ë 2 Õ—µ√“°“√‡°‘¥§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ºŸâªÉ«¬„π √–À«à“ß‡¥◊Õπ‡¡…“¬π ∂÷ß‡¥◊Õπæƒ»®‘°“¬π æ.». 2546

ª√–‡¿∑¢Õß§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“   ®”π«π„∫µàÕ 1000 „∫ —Ëß¬“

‡ªÑ“À¡“¬ √–¥—∫∑’ËªØ‘∫—µ‘‰¥â

1. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“ (prescribing error) ≤ 1 0.45

2. §«“¡§≈“¥‡§≈◊ËÕπ„π°√–∫«π°“√°àÕπ°“√®à“¬¬“ (order processing error)

     2.1  §«“¡§≈“¥‡§≈◊ËÕπ„π°“√§—¥≈Õ°§” —Ëß  (transcribing error)

          2.1.1  §«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫—π∑÷°¢âÕ¡Ÿ≈≈ß§Õ¡æ‘«‡µÕ√å ≤ 9 7.62

          2.1.2  §«“¡§≈“¥‡§≈◊ËÕπ„π°“√§—¥≈Õ°§” —Ëß„™â¬“≈ß°“√å¥¬“ ≤ 1 0.26

     2.2  §«“¡§≈“¥‡§≈◊ËÕπ„π°“√®—¥¬“ (pre-dispensing error) ≤ 15 33.00

3. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ (dispensing error) ≤ 1 0.71

4. §«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫√‘À“√¬“ (administration error) ≤ 2 0.97
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®“°µ“√“ß∑’Ë 2 „π™à«ß‡«≈“ 8 ‡¥◊Õπ∑’Ë‡°Á∫¢âÕ¡Ÿ≈

æ∫§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“ºŸâªÉ«¬„π 62  §√—Èß À√◊Õ

0.45 „∫µàÕ 1,000 „∫ —Ëß¬“ ®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ æ∫

«à“™π‘¥¢Õß§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“∑’Ëæ∫¡“° ‰¥â·°à

§«“¡§≈“¥‡§≈◊ ËÕπ¥â“π¢π“¥¬“ (√âÕ¬≈– 56)  à«π

§«“¡§≈“¥‡§≈◊ËÕπÕ◊ËπÊ ∑’Ëæ∫∫â“ß ‰¥â·°à  —Ëß«‘∏’„™â¢Õß¬“

‰¡à‡À¡“– ¡ (√âÕ¬≈– 16) ™π‘¥º‘¥ (√âÕ¬≈– 11)  —Ëß¬“∑’Ë

ºŸâªÉ«¬¡’ª√–«—µ‘°“√·æâ¬“ (√âÕ¬≈– 10) °“√„™â§”¬àÕ (√âÕ¬≈–

5) ·≈–Õ◊Ëπ Ê (√âÕ¬≈– 2) µ“¡≈”¥—∫

æ∫§«“¡§≈“¥‡§≈◊ËÕπ„π°√–∫«π°“√°àÕπ°“√

®à“¬¬“ºŸâªÉ«¬„π  à«π¢Õß°“√∫—π∑÷°¢âÕ¡Ÿ≈≈ß§Õ¡æ‘«‡µÕ√å

1,055 §√—Èß À√◊Õ 7.62 „∫ µàÕ 1,000 „∫ —Ëß¬“ ™π‘¥¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫—π∑÷°¢âÕ¡Ÿ≈≈ß§Õ¡æ‘«‡µÕ√å∑’Ë

æ∫¡“° ‰¥â·°à ™π‘¥‰¡à§√∫ (√âÕ¬≈– 46) ·≈–

§«“¡§≈“¥‡§≈◊ËÕπÕ◊Ëπ∑’Ëæ∫ ‰¥â·°à ™π‘¥º‘¥ (√âÕ¬≈– 19)

®”π«πº‘¥ (√âÕ¬≈– 15) «‘∏’„™âº‘¥ (√âÕ¬≈– 12) ¢π“¥¬“º‘¥

(√âÕ¬≈– 7) °“√¬°‡≈‘°/‡ª≈’Ë¬π·ª≈ß§” —Ëß (√âÕ¬≈– 1)

µ“¡≈”¥—∫

æ∫§«“¡§≈“¥‡§≈◊ËÕπ„π°√–∫«π°“√°àÕπ°“√

®à“¬¬“„πÀÕºŸâªÉ«¬ §◊Õ °“√§—¥≈Õ°§” —Ëß„™â¬“≈ß°“√å¥¬“

36 §√—Èß À√◊Õ 0.26 „∫ µàÕ 1,000 „∫ —Ëß¬“ ™π‘¥¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√§—¥≈Õ°§” —Ëß„™â¬“≈ß°“√å¥¬“

∑’Ëæ∫¡“° ‰¥â·°à «‘∏’„™âº‘¥ (√âÕ¬≈– 36) ¢π“¥¬“º‘¥

(√âÕ¬≈– 19) ®”π«πº‘¥ (√âÕ¬≈– 17) °“√¬°‡≈‘°/

‡ª≈’Ë¬π·ª≈ß§” —Ëß (√âÕ¬≈– 14) ™π‘¥º‘¥ (√âÕ¬≈– 11)

™◊ËÕºŸâªÉ«¬º‘¥ (√âÕ¬≈– 3 ) µ“¡≈”¥—∫

§«“¡§≈“¥‡§≈◊ËÕπ„π°√–∫«π°“√°àÕπ°“√®à“¬

¬“ºŸâªÉ«¬„π  à«π¢Õß°“√®—¥¬“ 4,567 §√—Èß À√◊Õ 33 „∫ µàÕ

1,000 „∫ —Ëß¬“  ́ ÷Ëß‡°‘π‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â¡“° §◊Õ 15 „∫ µàÕ

1,000 „∫ —Ëß¬“ ‡¡◊ËÕ«‘‡§√“–Àå¢âÕ¡Ÿ≈ æ∫«à“™π‘¥¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®—¥¬“∑’Ëæ∫¡“° ‰¥â·°à ™π‘¥‰¡à

§√∫ (√âÕ¬≈– 56) √Õß≈ß¡“‰¥â·°à®”π«πº‘¥ (√âÕ¬≈– 25)

™π‘¥º‘¥ (√âÕ¬≈– 16 ) ¢π“¥¬“º‘¥ (√âÕ¬≈– 3 ) µ“¡≈”¥—∫

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ºŸâªÉ«¬„π 98 §√—Èß

À√◊Õ 0.71 „∫ µàÕ 1,000 „∫ —Ëß¬“ ™π‘¥¢Õß§«“¡§≈“¥

‡§≈◊ËÕπ„π°“√®à“¬¬“∑’Ëæ∫¡“° ‰¥â·°à ™π‘¥º‘¥ (√âÕ¬≈–

58) ™π‘¥‰¡à§√∫ (√âÕ¬≈– 22) ·≈–§«“¡§≈“¥‡§≈◊ËÕπÕ◊Ëπ

∑’Ëæ∫∫â“ß‰¥â·°à ®”π«πº‘¥ (√âÕ¬≈– 8) ¢π“¥¬“º‘¥ (√âÕ¬≈–

8) ¬“º‘¥§π/ ≈—∫§π (√âÕ¬≈– 2) «‘∏’„™âº‘¥ (√âÕ¬≈– 2)

µ“¡≈”¥—∫

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫√‘À“√¬“ºŸâªÉ«¬„π 134

§√—Èß À√◊Õ  0.97 „∫ µàÕ 1,000 „∫ —Ëß¬“ ™π‘¥¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫√‘À“√¬“∑’Ëæ∫¡“° ‰¥â·°à º‘¥

‡«≈“ (wrong time) (√âÕ¬≈– 46) º‘¥¢π“¥ (wrong dose)

(√âÕ¬≈– 37) ·≈–§«“¡§≈“¥‡§≈◊ËÕπÕ◊Ëπ∑’Ëæ∫∫â“ß‰¥â·°à

º‘¥™π‘¥ (wrong drug) (√âÕ¬≈– 11 ) º‘¥‡∑§π‘§ (wrong

technique) (√âÕ¬≈– 3 ) º‘¥§π (wrong patient) (√âÕ¬

≈– 2) º‘¥«‘∏’°“√(wrong route of administration)

(√âÕ¬≈– 1) µ“¡≈”¥—∫

º≈°“√«‘‡§√“–Àå “‡Àµÿ√“°¢Õßªí≠À“
(RCA) ·≈–°“√·°â‰¢ªí≠À“‡™‘ß√–∫∫

®“°§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“∑’Ëæ∫„π√Õ∫ 8 ‡¥◊Õπ

(‡¥◊Õπ‡¡…“¬π ∂÷ß‡¥◊Õπæƒ»®‘°“¬π æ.». 2546) ∑’Ë¡’

°“√√“¬ß“πÕÿ∫—µ‘°“√≥å ‰¥â·°à §«“¡§≈“¥‡§≈◊ËÕπ„π°“√

®à“¬¬“·≈–§«“¡§≈“¥‡§≈◊ËÕπ„π°“√∫√‘À“√¬“´÷Ëß àßº≈

°√–∑∫µàÕºŸâªÉ«¬ µ≈Õ¥®π§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“∑’Ë¡’

§«“¡∂’Ë‡°‘π‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â ‰¥âπ”¡“«‘‡§√“–Àå “‡Àµÿ

√“°¢Õßªí≠À“µ“¡·π«∑“ß¢Õß JCAHO

®“°Õÿ∫—µ‘°“√≥å§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“¢Õß

ºŸâªÉ«¬πÕ°∑’Ë«‘‡§√“–Àå 25 Õÿ∫—µ‘°“√≥å æ∫ “‡Àµÿ√“°

§«“¡∂’Ë∑’Ë‡°‘¥¢÷Èπ ·≈–·π«∑“ß°“√·°â ‰¢ ¥—ß· ¥ß„π

µ“√“ß∑’Ë 3
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µ“√“ß∑’Ë 3  “‡Àµÿ√“°¢Õß§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“¢ÕßºŸâªÉ«¬πÕ°µ“¡§«“¡∂’Ë∑’Ëæ∫ ·≈–·π«∑“ß°“√·°â ‰¢

 “‡Àµÿ√“°¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“                            ·π«∑“ß°“√·°â‰¢

·≈–§«“¡∂’Ë∑’Ëæ∫ (√âÕ¬≈–)

 ‘Ëß·«¥≈âÕ¡∑“ß °“¬¿“æ (24) - °”Àπ¥„Àâ‡¿ —™°√·≈–‡®â“Àπâ“∑’Ë√—∫‡«√°àÕπ‡«≈“ªØ‘∫—µ‘ß“π 15 π“∑’ „π∑ÿ°

‡«√ ‡æ◊ËÕ‡µ√’¬¡§«“¡æ√âÕ¡¢Õß§π√—∫‡«√, ‡æ‘Ë¡°“√ àß¢âÕ¡Ÿ≈√–À«à“ß‡«√

·≈–≈¥§«“¡‡Àπ◊ËÕ¬≈â“/ ‡§√’¬¥¢Õß§π àß‡«√

- ‰¡àπ”¬“∑’Ë¡’≈—°…≥–§≈â“¬°—π, ™◊ËÕ¬“§≈â“¬°—π «“ß‰«â„°≈â°—π

®”π«π‡®â“Àπâ“∑’Ë (17) - ®—¥ √√∫ÿ§≈“°√®“°ß“πÕ◊Ëπ¡“ªØ‘∫—µ‘ß“π„π™à«ß‡«≈“‡√àß¥à«π∑’ËÀâÕß¬“ºŸâªÉ«¬

πÕ°‰¥â·°à

o ™à«ß 10.00 - 12.00 π. ®—¥‡¿ —™°√®“°ß“πÕ◊Ëπ¡“™à«¬µ√«® Õ∫·≈– àß

¡Õ∫¬“·°àºŸâªÉ«¬; ®—¥‡®â“Àπâ“∑’Ë¡“®—¥¬“‡æ‘Ë¡‡µ‘¡ 1 §π; ·π–π”¢—Èπ

µÕπ°“√√—∫¬“·°àºŸâ√—∫∫√‘°“√ 1 §π

o ™à«ß 8.30 - 12.00 π. ®—¥‡®â“Àπâ“∑’Ë¡“¢“¬º≈‘µ¿—≥±å ¡ÿπ‰æ√ 1 §π

o 12.00-13.00 π. ®—¥‡¿ —™°√®“°ß“πÕ◊Ëπ‡ √‘¡ 1 §π

- ª√– “πß“π°—∫∑’¡π”√–∫∫∫√‘°“√ºŸâªÉ«¬πÕ° ¢¬“¬‡«≈“°“√ÕÕ°µ√«®¢Õß

·æ∑¬å ‡æ◊ËÕ≈¥§«“¡·ÕÕ—¥¢ÕßºŸâªÉ«¬„π™à«ß‡™â“

°“√°”°—∫¥Ÿ·≈ (12) - À—«Àπâ“ß“π°”°—∫¥Ÿ·≈°“√∑”ß“π¢Õß∫ÿ§≈“°√„πß“πµ“¡  job description/

job specification ∑’Ë°”Àπ¥‰«â ‡™àπ °“√∫—π∑÷°¢âÕ¡Ÿ≈„∫ —Ëß¬“, °“√®—¥¬“

‚¥¬‡®â“Àπâ“∑’Ë ·≈–µ√«® Õ∫¬“°àÕπ®à“¬, ®à“¬¬“‚¥¬‡¿ —™°√

°“√ª√–‡¡‘π§«“¡√Ÿâ§«“¡ “¡“√∂ (9) - À—«Àπâ“ß“πª√–‡¡‘π°“√ªØ‘∫—µ‘ß“π¢Õß∫ÿ§≈“°√ π”‡ πÕ„Àâ∑’¡π”¢Õß

Àπà«¬ß“πæ‘®“√≥“Õ¬à“ß ¡Ë”‡ ¡Õ ‡æ◊ËÕÀ“·π«∑“ß°“√·°â ‰¢ªí≠À“√à«¡°—π

°“√ª∞¡π‘‡∑»·≈–Ωñ°Õ∫√¡ (7) - °“√Ωñ°Õ∫√¡¥â«¬°“√ªØ‘∫—µ‘ß“π (on the job training, OJT) ∫ÿ§≈“°√„À¡à

∑ÿ°§π∑’Ë‡√‘Ë¡ªØ‘∫—µ‘ß“π ·≈–‡ª≈’Ë¬πß“π∑’Ë√—∫º‘¥™Õ∫

- ¡’°“√Ωñ°Õ∫√¡¿“¬„π‡æ◊ËÕæ—≤π“»—°¬¿“æ∫ÿ§≈“°√ ®“°ªí≠À“∑’Ëæ∫ ‰¥â·°à

‡∑§π‘§°“√∫—π∑÷°¢âÕ¡Ÿ≈≈ß§Õ¡æ‘«‡µÕ√å, √“¬°“√¬“∑’Ë®—¥º‘¥∫àÕ¬, §«“¡√Ÿâ

‡√◊ËÕß¬“„À¡à, ¬“µâ“π‰«√— , ¬“∑’Ë‡°‘¥Õ—πµ√°‘√‘¬“µàÕ°—π√–À«à“ß¬“∑’Ë ”§—≠

„π‚√ßæ¬“∫“≈

°“√‡¢’¬π©≈“°¬“ (7) - ®—¥´◊ÈÕ¬“∑’Ë™’È∫àß‡Õ°≈—°…≥å¢Õß¬“‰¥âßà“¬ ·≈–´◊ÈÕ¬“µ“¡∫—≠™’√“¬™◊ËÕºŸâ¢“¬∑’Ë

ºà“π°“√Õπÿ¡—µ‘·≈â« (approved vendor list, AVL)

- °“√µ‘¥ —≠≈—°…≥å‡µ◊Õπ‡®â“Àπâ“∑’Ë„Àâ‡æ‘Ë¡§«“¡√–¡—¥√–«—ß„π°“√®—¥¬“‚¥¬

„™â µ‘°‡°Õ√å√ŸªÀ—«„® „π√“¬°“√¬“∑’Ë®—¥º‘¥∫àÕ¬

- °“√µ‘¥ —≠≈—°…≥å ’¥”∑’Ë√“¬°“√¬“  ”À√—∫¬“∑’ËµâÕßªÑÕß°—π· ß

- °“√‡æ‘Ë¡§«“¡™—¥‡®π¢Õß©≈“°¬“„π§Õ¡æ‘«‡µÕ√å ‚¥¬°”Àπ¥µ—«Õ—°…√∑’Ë·µ°

µà“ß°—π„π§Õ¡æ‘«‡µÕ√å¢Õß¬“∑’Ë¡’À≈“¬§«“¡·√ß, °“√√–∫ÿ ’¢Õß¬“∑’Ë™◊ËÕ¬“

„π§Õ¡æ‘«‡µÕ√å,
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 “‡Àµÿ√“°¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“                            ·π«∑“ß°“√·°â‰¢

·≈–§«“¡∂’Ë∑’Ëæ∫ (√âÕ¬≈–)

- °“√√–∫ÿ™◊ËÕ°“√§â“π”Àπâ“ ™◊ËÕ “¡—≠∑“ß¬“„π§Õ¡æ‘«‡µÕ√å, °“√√–∫ÿ¢π“¥

¬“π”Àπâ“™◊ËÕ¬“, °“√√–∫ÿ‡ß◊ËÕπ‰¢°“√®à“¬¬“®“°ÀâÕß¬“

- °“√·µàß ’¬“„Àâ·µ°µà“ß°—πÕ¬à“ß™—¥‡®π„π·µà≈–µ”√—∫ ‰¥â·°à ‡ª≈’Ë¬π ’¬“

Chlorpheniramine syrup ‡æ◊ËÕ„Àâ·µ°µà“ß®“° Paracetamol syrup ·≈–

KCl syrup, °“√·µàß ’¢Õß¬“ Chloral hydrate syrup „Àâ·µ°µà“ß®“°

Joulieûs solution

- °“√‡æ‘Ë¡µ—«¬àÕ™◊ËÕ¬“ À√◊Õ short key „π°“√√–∫ÿ™◊ËÕ¢Õß¬“‡æ‘Ë¡‡µ‘¡„π

§Õ¡æ‘«‡µÕ√å

°“√√–∫ÿµ—«ºŸâªÉ«¬ (7) - „™âÀ¡“¬‡≈¢ ·≈–™◊ËÕ- °ÿ≈ √à«¡°—π„π°“√√–∫ÿµ—«ºŸâªÉ«¬∑ÿ°√“¬ ‚¥¬„ÀâºŸâ

ªÉ«¬∫Õ°™◊ËÕµπ‡Õß°àÕπ°“√√—∫¬“ (self Identification)

- ‰¡à‡√’¬°À¡“¬‡≈¢√—∫¬“∑’Ë¡’À≈—°Àπà«¬‡À¡◊Õπ°—π √—∫¬“æ√âÕ¡°—π

°“√ ◊ËÕ “√√–À«à“ß‡®â“Àπâ“∑’Ë (3 ) - °“√§—¥°√Õß„∫ —Ëß¬“‚¥¬‡¿ —™°√ ·≈– ◊ËÕ “√°—∫·æ∑¬å „Àâ ‰¥â¢âÕ¡Ÿ≈°“√ —Ëß

„™â¬“∑’Ë™—¥‡®π‚¥¬„™â·∫∫∫—π∑÷°°“√ª√÷°…“·æ∑¬å

- °“√√—∫ àß‡«√ „Àâ√—∫‡«√°àÕπ‡«≈“ 15 π“∑’ ‡æ◊ËÕ àßµàÕ¢âÕ¡Ÿ≈∑’Ë®”‡ªìπ

- ‡æ‘Ë¡™àÕß∑“ß°“√ ◊ËÕ “√¥â“π¬“ ºà“π “ åπ¬“‡ªìπª√–®”∑ÿ°‡¥◊Õπ

- °”Àπ¥·π«∑“ß°“√«“ß¬“µ—«Õ¬à“ß π”‡ πÕ„Àâ§≥–°√√¡°“√‡¿ —™°√√¡

·≈–°“√∫”∫—¥ (Pharmacy and therapeutic committee, PTC) æ‘®“√≥“

‡ªìπ·π«∑“ßªØ‘∫—µ‘∑’Ë™—¥‡®π

°“√§«∫§ÿ¡ °“√‡°Á∫¬“ - °”Àπ¥·π«∑“ß°“√À¬‘∫¬“ ‚¥¬√–∫∫ First-In First-Out (FIFO) (‡°Á∫¬“

·≈–°“√‡¢â“∂÷ß (3) ‡¢â“¥â“π´â“¬ À¬‘∫®à“¬ÕÕ°¥â“π¢«“)

- °”Àπ¥„Àâ‡¿ —™°√ ‡ªìπºŸâ√—∫§◊π¬“ ·≈–‡°Á∫¬“‡¢â“∑’Ë

°“√ ◊ËÕ “√°—∫ºŸâªÉ«¬/ - ª√—∫ª√ÿß™àÕß®à“¬¬“®“°™àÕß°√–®° ‡ªìπÀπâ“µà“ß‡≈◊ËÕπ∑’Ë¡’¢π“¥„À≠à¢÷Èπ ∑”„Àâ

§√Õ∫§√—« (3 )  ◊ËÕ “√°—∫ºŸâªÉ«¬‰¥â™—¥‡®π¡“°¢÷Èπ

-  Õ∫∂“¡‡æ◊ËÕ∑∫∑«π§«“¡‡¢â“„®¢ÕßºŸâªÉ«¬ ¢≥– àß¡Õ∫¬“ ·≈–„Àâ§”·π–π”

„π°“√„™â¬“‡∑§π‘§æ‘‡»… ‡æ◊ËÕ„ÀâºŸâªÉ«¬„™â¬“‰¥âÕ¬à“ß∂Ÿ°µâÕß

°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√ - °“√®—¥∑”§Ÿà¡◊Õ ·π«∑“ßªØ‘∫—µ‘µà“ß Ê ‰¥â·°à ∫—≠™’√“¬°“√¬“‚√ßæ¬“∫“≈,

∑’Ë®”‡ªìπ (2) ·π«∑“ß°“√ —Ëß„™â¬“¢Õß·æ∑¬å, √“¬°“√¬“∑’Ë‡°‘¥Õ—πµ√°‘√‘¬“∑’Ë ”§—≠„π‚√ß

æ¬“∫“≈,  ∫—≠™’§”¬àÕ™◊ËÕ¬“∑’Ë„™â ‰¥â„π‚√ßæ¬“∫“≈, ¢âÕ¡Ÿ≈√“¬°“√¬“∑’Ë

µâÕßªÑÕß°—π· ß, ¬“∑’Ë‡°Á∫„πÕÿ≥À¿Ÿ¡‘ 2-8 Õß»“‡´≈‡´’¬ , √“¬°“√¬“∑’Ë

Àâ“¡∑”„Àâ·µ° ·≈–¬“∑¥·∑π

- °“√∫—π∑÷°ª√–«—µ‘ ADR „π‡«™√–‡∫’¬π¢ÕßºŸâªÉ«¬πÕ°∑’Ë·æâ¬“ æ√âÕ¡ÕÕ°

∫—µ√·æâ¬“„Àâ·°àºŸâªÉ«¬

- °“√Õ∫√¡¢âÕ¡Ÿ≈¬“„À¡à·°à‡¿ —™°√·≈–‡®â“Àπâ“∑’Ë
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§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“¢ÕßºŸâªÉ«¬πÕ°∑’Ë‡°‘¥

¢÷Èπ¡“®“° “‡Àµÿ√“°∑’Ëæ∫¡“° ‰¥â·°à  ‘Ëß·«¥≈âÕ¡∑“ß

°“¬¿“æ√âÕ¬≈– 24 ®”π«π‡®â“Àπâ“∑’Ë√âÕ¬≈– 17 °“√

°”°—∫¥Ÿ·≈√âÕ¬≈– 12 ·≈–∑’Ëæ∫∫â“ß ‰¥â·°à °“√ª√–‡¡‘π

§«“¡√Ÿâ§«“¡ “¡“√∂√âÕ¬≈– 9 °“√‡¢’¬π©≈“°¬“√âÕ¬≈– 7

°“√ª∞¡π‘‡∑»·≈–Ωñ°Õ∫√¡√âÕ¬≈– 7  °“√√–∫ÿµ—«ºŸâªÉ«¬

√âÕ¬≈– 7 °“√ π—∫ πÿπ‡∑§‚π‚≈¬’∑’Ë‡æ’¬ßæÕ√âÕ¬≈– 5

°“√ ◊ËÕ “√√–À«à“ß‡®â“Àπâ“∑’Ë√âÕ¬≈– 3 °“√§«∫§ÿ¡ °“√

‡°Á∫¬“·≈–°“√‡¢â“∂÷ß√âÕ¬≈– 3 °“√ ◊ËÕ “√°—∫ºŸâªÉ«¬/

§√Õ∫§√—«√âÕ¬≈– 3 °“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√∑’Ë®”‡ªìπ

√âÕ¬≈– 2

 à«π§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“¢ÕßºŸâªÉ«¬„π∑’Ë

«‘‡§√“–Àå 69 Õÿ∫—µ‘°“√≥å æ∫ “‡Àµÿ√“° §«“¡∂’Ë∑’Ë‡°‘¥¢÷Èπ

·≈–·π«∑“ß°“√·°â ‰¢ ¥—ß· ¥ß„πµ“√“ß∑’Ë 4

µ“√“ß∑’Ë 4  “‡Àµÿ√“°¢Õß§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“¢ÕßºŸâªÉ«¬„π µ“¡§«“¡∂’Ë∑’Ëæ∫ ·≈–·π«∑“ß°“√·°â ‰¢

 “‡Àµÿ√“°¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“                            ·π«∑“ß°“√·°â‰¢

·≈–§«“¡∂’Ë∑’Ëæ∫ (√âÕ¬≈–)

°“√°”°—∫¥Ÿ·≈ (30) - À—«Àπâ“ß“π°”°—∫¥Ÿ·≈°“√∑”ß“π¢Õß∫ÿ§≈“°√„πß“πµ“¡  job description

/ job specification ∑’Ë°”Àπ¥‰«â ‡™àπ °“√∫—π∑÷°¢âÕ¡Ÿ≈„∫ —Ëß¬“, °“√®—¥¬“

‚¥¬‡®â“Àπâ“∑’Ë ·≈–µ√«® Õ∫¬“°àÕπ®à“¬‚¥¬‡¿ —™°√, °“√µ√«® Õ∫°àÕπ

°“√∫√‘À“√¬“, °“√µ√«® Õ∫°“√å¥¬“∑ÿ°‡«√

- °“√µ√«® Õ∫ Õß§√—Èß (double check) °àÕπ°“√∫√‘À“√¬“∑’Ë¡’§«“¡‡ ’Ë¬ß

 Ÿß

- °“√ ÿà¡µ√«® Õ∫°“√∫√‘À“√¬“∑’Ë ”§—≠, °“√ªØ‘∫—µ‘µ“¡§Ÿà¡◊Õ/ ·π«∑“ß

°“√∫√‘À“√¬“‚¥¬À—«Àπâ“∑’¡/ À—«Àπâ“ÀÕºŸâªÉ«¬

- ¡’√–∫∫ª√–‡¡‘πº≈°“√„™â§Ÿà¡◊Õ  ·π«∑“ß°“√∫√‘À“√¬“ ·≈–√“¬ß“π

À—«Àπâ“ß“π‡©æ“–∑“ß/ ∫√‘À“√°“√æ¬“∫“≈

- ¡’°“√§«∫§ÿ¡°”°—∫¥Ÿ·≈°√≥’¡’·π«∑“ßªØ‘∫—µ‘„À¡à ‡™àπ °“√∫√‘À“√¬“‚¥¬

‰¡à„™â°“√å¥¬“

°“√ ◊ËÕ “√√–À«à“ß - °“√§—¥°√Õß„∫ —Ëß¬“‚¥¬‡¿ —™°√ ·≈– ◊ËÕ “√°—∫·æ∑¬å/ æ¬“∫“≈ „Àâ ‰¥â

‡®â“Àπâ“∑’Ë (26 ) ¢âÕ¡Ÿ≈°“√ —Ëß„™â¬“∑’Ë™—¥‡®π‚¥¬„™â·∫∫∫—π∑÷°°“√ª√÷°…“·æ∑¬å, °“√‚∑√»—æ∑å

 Õ∫∂“¡æ¬“∫“≈, °“√‡πâπ™◊ËÕ¬“∑’Ë®—¥º‘¥∫àÕ¬À√◊Õ¢âÕ¡Ÿ≈ ”§—≠¢Õß¬“π—Èπ Ê

- °“√√—∫ àß‡«√°àÕπ‡«≈“ ‡æ◊ËÕ àßµàÕ¢âÕ¡Ÿ≈∑’Ë®”‡ªìπ ·≈–‡µ√’¬¡§«“¡æ√âÕ¡

„π°“√∑”ß“π

- °“√∑«π Õ∫§” —Ëß√—°…“‚¥¬æ¬“∫“≈, °“√∑«π Õ∫§” —Ëß„π°“√å¥¬“∑ÿ°‡«√

- ‡æ‘Ë¡™àÕß∑“ß°“√ ◊ËÕ “√¥â“π¬“ ºà“π “ åπ¬“‡ªìπª√–®”∑ÿ°‡¥◊Õπ

- °”Àπ¥«‘∏’°“√ àßµàÕ¢âÕ¡Ÿ≈‡ªìπ≈“¬≈—°…≥åÕ—°…√

- ª√– “π§«“¡√à«¡¡◊Õ°—∫∑’¡π”∑“ß§≈‘π‘°∑’Ë‡°’Ë¬«¢âÕß ‚¥¬π”‡ πÕ¢âÕ¡Ÿ≈

°√≥’≈“¬¡◊Õ·æ∑¬åÕà“π‰¡à™—¥‡®π

- ‡æ‘Ë¡°“√ ◊ËÕ “√‚¥¬„™â·∂∫ ’,  µ‘°‡°Õ√å À√◊Õ©≈“°· ¥ß¢âÕ§«√√–«—ß„π°“√

„™â¬“∑’Ë ”§—≠
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 “‡Àµÿ√“°¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“                            ·π«∑“ß°“√·°â‰¢

·≈–§«“¡∂’Ë∑’Ëæ∫ (√âÕ¬≈–)

®”π«π‡®â“Àπâ“∑’Ë (11) - °”Àπ¥·π«∑“ß°“√∑¥·∑π‡¿ —™°√ß“π®à“¬¬“ºŸâªÉ«¬„π °√≥’‡¿ —™°√‰¡à

‡æ’¬ßæÕ ®“°ß“πµà“ßÊ  Õ¬à“ß™—¥‡®π

- ¡’°“√®—¥Õ—µ√“°”≈—ß‡æ‘Ë¡ ≈¥ µ“¡¿“√–ß“π ·≈–¡’°“√¡Õ∫À¡“¬ß“π‡√◊ËÕß

°“√∫√‘À“√¬“™—¥‡®π

 ‘Ëß·«¥≈âÕ¡∑“ß°“¬¿“æ (8) - °”Àπ¥„Àâ√—∫- àß‡«√°àÕπ‡«≈“ªØ‘∫—µ‘ß“π„π∑ÿ°‡«√ ‡æ◊ËÕ‡µ√’¬¡§«“¡æ√âÕ¡

¢Õß§π√—∫‡«√ ≈¥§«“¡‡Àπ◊ËÕ¬≈â“/ ‡§√’¬¥¢Õß§π àß‡«√

- ·¬° ’µ–°√â“®—¥¬“ ”À√—∫ºŸâªÉ«¬·µà≈–ÀÕºŸâªÉ«¬ ‡æ◊ËÕ≈¥§«“¡ —∫ π„π°“√

µ√«® Õ∫¬“¢ÕßºŸâªÉ«¬„π

- ‰¡àπ”¬“∑’Ë¡’™◊ËÕ§≈â“¬°—π«“ß‰«â„°≈â°—π

- ¡’°“√∑”°‘®°√√¡ 5  . Õ¬à“ß ¡Ë”‡ ¡Õ ‡æ◊ËÕ§«“¡‡ªìπ√–‡∫’¬∫„π°“√∑”ß“π

°“√‡¢’¬π©≈“°¬“ (8) - ®—¥´◊ÈÕ¬“∑’Ë™’È∫àß‡Õ°≈—°…≥å¢Õß¬“‰¥âßà“¬ ·≈–´◊ÈÕ¬“µ“¡∫—≠™’√“¬™◊ËÕºŸâ¢“¬∑’Ë

ºà“π°“√Õπÿ¡—µ‘·≈â« (Approved Vendor List, AVL)

- ª√–‡¡‘πºŸâ¢“¬ ‡æ◊ËÕ‡ª≈’Ë¬π∫√‘…—∑∑’Ë©≈“°¬“‰¡à™—¥‡®π

- °“√µ‘¥ —≠≈—°…≥å‡µ◊Õπ‡®â“Àπâ“∑’Ë„Àâ‡æ‘Ë¡§«“¡√–¡—¥√–«—ß„π°“√®—¥¬“‚¥¬

„™â µ‘°‡°Õ√å√ŸªÀ—«„® „π√“¬°“√¬“∑’Ë®—¥º‘¥∫àÕ¬

- °“√µ‘¥ —≠≈—°…≥å ’¥”∑’Ë√“¬°“√¬“  ”À√—∫¬“∑’ËµâÕßªÑÕß°—π· ß

- °“√‡æ‘Ë¡§«“¡™—¥‡®π¢Õß©≈“°¬“„π§Õ¡æ‘«‡µÕ√å ‚¥¬°”Àπ¥µ—«Õ—°…√∑’Ë·µ°

µà“ß°—π„π§Õ¡æ‘«‡µÕ√å¢Õß¬“∑’Ë¡’À≈“¬§«“¡·√ß °“√√–∫ÿ ’¢Õß¬“∑’Ë™◊ËÕ¬“

„π§Õ¡æ‘«‡µÕ√å  °“√√–∫ÿ™◊ËÕ°“√§â“π”Àπâ“ ™◊ËÕ “¡—≠∑“ß¬“„π§Õ¡æ‘«‡µÕ√å

°“√√–∫ÿ¢π“¥¬“π”Àπâ“™◊ËÕ¬“ °“√√–∫ÿ‡ß◊ËÕπ‰¢°“√®à“¬¬“®“°ÀâÕß¬“

°“√ª√–‡¡‘π§«“¡√Ÿâ§«“¡ “¡“√∂ (7) - À—«Àπâ“ß“π ª√–‡¡‘π°“√ªØ‘∫—µ‘ß“π¢Õß∫ÿ§≈“°√ π”‡ πÕ„Àâ∑’¡π”¢ÕßÀπà«¬

ß“π æ‘®“√≥“Õ¬à“ß ¡Ë”‡ ¡Õ ‡æ◊ËÕÀ“·π«∑“ß°“√·°â ‰¢ªí≠À“√à«¡°—π

°“√ π—∫ πÿπ‡∑§‚π‚≈¬’∑’Ë‡æ’¬ßæÕ (7) - °“√‡æ‘Ë¡‡§√◊ËÕß§‘¥‡≈¢∑’Ë™—Èπ«“ß¬“ ‡æ◊ËÕ„™â§”π«≥®”π«π¬“∑’Ë®—¥„Àâ∂Ÿ°µâÕß

- ®—¥„Àâ¡’√–∫∫‰ø ”√Õß„πÀâÕß¬“∑ÿ°ÀâÕß

- °“√æ—≤π“‚ª√·°√¡§Õ¡æ‘«‡µÕ√å „πß“π∫√‘°“√‡¿ —™°√√¡ „Àâ¥÷ß¢âÕ¡Ÿ≈

°“√„™â¬“µàÕ‡π◊ËÕß¢ÕßºŸâªÉ«¬·µà≈–√“¬ ¡“„™â„π°“√®—¥¬“Õ¬à“ßµàÕ‡π◊ËÕß‰¥â

- °“√°”Àπ¥§” —Ëß√—°…“∑’Ë‡ªìπ¡“µ√∞“π ‰¥â·°à  “√Õ“À“√∑’Ë„Àâ∑“ßÀ≈Õ¥

‡≈◊Õ¥¥” (Total Parenteral Nutrition, TPN) ¬“‡§¡’∫”∫—¥

°“√§«∫§ÿ¡ - °”Àπ¥·π«∑“ß°“√À¬‘∫¬“ ‚¥¬√–∫∫ First- In First-Out, FIFO (‡°Á∫¬“

°“√‡°Á∫¬“·≈–°“√‡¢â“∂÷ß (3) ‡¢â“¥â“π´â“¬ À¬‘∫®à“¬ÕÕ°¥â“π¢«“)

- °”Àπ¥„Àâ‡¿ —™°√ ‡ªìπºŸâ√—∫§◊π¬“ ·≈–‡°Á∫¬“‡¢â“∑’Ë

- °“√°”Àπ¥·π«∑“ß°“√®—¥‡°Á∫·≈–°“√∫√‘À“√¬“ high risk medication
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§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“¢ÕßºŸâªÉ«¬„π ∑’Ë‡°‘¥¢÷Èπ

¡“®“° “‡Àµÿ√“°∑’Ëæ∫¡“° ‰¥â·°à °“√°”°—∫¥Ÿ·≈ √âÕ¬

≈– 30  °“√ ◊ËÕ “√√–À«à“ß‡®â“Àπâ“∑’Ë√âÕ¬≈– 26  ®”π«π

‡®â“Àπâ“∑’Ë√âÕ¬≈– 11  ·≈–∑’Ëæ∫∫â“ß ‰¥â·°à   ‘Ëß·«¥≈âÕ¡

∑“ß°“¬¿“æ√âÕ¬≈– 8  °“√‡¢’¬π©≈“°¬“√âÕ¬≈– 8  °“√

ª√–‡¡‘π§«“¡√Ÿâ§«“¡ “¡“√∂√âÕ¬≈– 7 °“√ π—∫ πÿπ

‡∑§‚π‚≈¬’∑’Ë‡æ’¬ßæÕ√âÕ¬≈– 7  °“√§«∫§ÿ¡ °“√‡°Á∫¬“

·≈–°“√‡¢â“∂÷ß√âÕ¬≈– 3  °“√ª∞¡π‘‡∑»·≈–Ωñ°Õ∫√¡

√âÕ¬≈– 1

«‘®“√≥å
®“°¢âÕ¡Ÿ≈§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“¢ÕßºŸâªÉ«¬

πÕ° æ∫«à“Õ—µ√“§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“ Ÿß∂÷ß 3.70

„∫ µàÕ 1000 „∫ —Ëß¬“ ´÷Ëß‡°‘π‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â ®“°°“√

«‘‡§√“–Àåªí≠À“§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ —Ëß¬“∑’Ëæ∫¡“°

§◊Õ °“√‰¡à√–∫ÿ¢π“¥¬“„π√“¬°“√¬“∑’Ë¡’À≈“¬§«“¡·√ß

∑’ Ëæ∫¡“°‰¥â·°à Atenolol (25, 50, 100 mg),

Chlordiazepoxide (5,10 mg), Lorazepam (0.5, 1 mg),

Ibuprofen (200, 400 mg) ·≈–√–∫ÿ¢π“¥¬“‰¡àµ√ß°—∫

¢π“¥¬“∑’Ë¡’„π‚√ßæ¬“∫“≈ ‡™àπ Fluconazole capsules,

Voglibose tablets, Amoxicillin+Clavulanate tablets

´÷Ëß‰¥âπ”‡ πÕ„πÕß§å°√·æ∑¬å‡æ◊ËÕ„Àâ√—∫∑√“∫·≈–·°â ‰¢

ªí≠À“√à«¡°—π ‚¥¬¡’°“√ Õπ‡√◊ËÕß°“√ —Ëß¬“∑’Ë∂Ÿ°µâÕß„π

°“√‡√’¬π°“√ Õπ¢Õßπ—°»÷°…“·æ∑¬å ·≈–°“√ª∞¡π‘‡∑»

‡√◊ËÕß°“√ —Ëß¬“·°à·æ∑¬å„À¡à ¡’°“√®—¥∑”∫—≠™’√“¬°“√

¬“¢Õß‚√ßæ¬“∫“≈ ( ‘∑∏‘ºŸâªÉ«¬·≈–‡ß◊ËÕπ‰¢°“√ —Ëß„™â¬“)

‡º¬·æ√à„π∑ÿ°ÀÕºŸâªÉ«¬·≈–∑ÿ°ÀâÕßµ√«®  µ≈Õ¥®π°“√

‡º¬·æ√à¢âÕ¡Ÿ≈§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ºà“π∑“ß “ åπ

¬“„Àâ√—∫∑√“∫∑—Ë«°—πÕ’°∑“ßÀπ÷Ëß

πÕ°®“°π’È§«“¡§≈“¥‡§≈◊ËÕπ„π°“√§—¥≈Õ°§”

 —Ëß„™â¬“≈ß§Õ¡æ‘«‡µÕ√å¢ÕßºŸâªÉ«¬πÕ°‡∑à“°—∫ 10.35 „∫

µàÕ 1000 „∫ —Ëß¬“ ´÷Ëß‡°‘π‡ªÑ“À¡“¬∑’Ëµ—Èß‰«â ·≈– Ÿß°«à“

°“√»÷°…“¢Õß “∑‘  ·≈–§≥–5 ∑’Ëæ∫Õ—µ√“°“√‡°‘¥

§«“¡§≈“¥ ‡§≈◊ËÕπ„π°“√§—¥≈Õ°§” —Ëß≈ß§Õ¡æ‘«‡µÕ√å 5.59

§√—Èß µàÕ 1,000 „∫ —Ëß¬“ ®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ∫°“√

∫—π∑÷°¢âÕ¡Ÿ≈≈ß§Õ¡æ‘«‡µÕ√å¥â“π«‘∏’„™âº‘¥¡“°∑’Ë ÿ¥ ´÷Ëß‰¥â

·°â ‰¢ªí≠À“‚¥¬„Àâ‡¿ —™°√§—¥°√Õß„∫ —Ëß¬“ ‡πâπ¢âÕ¡Ÿ≈

 ”§—≠¢Õß¬“π—ÈπÊ „Àâ™—¥‡®π‡æ‘Ë¡¢÷Èπ ®—¥Õ∫√¡‡æ‘Ë¡‡µ‘¡

·°à‡®â“Àπâ“∑’Ë∑—Èß‡√◊ËÕß¢âÕ¡Ÿ≈¬“„À¡à ‡∑§π‘§°“√∫—π∑÷°¢âÕ

¡Ÿ≈≈ß§Õ¡æ‘«‡µÕ√åÕ¬à“ß∂Ÿ°µâÕß ·≈–∫—π∑÷°«‘∏’„™â¬“

·µà≈–√“¬°“√∑’Ë·æ∑¬å —Ëß„™â‡ªìπª√–®”‰«â„π§Õ¡æ‘«‡µÕ√å

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®—¥¬“¢ÕßºŸâªÉ«¬πÕ°

‡∑à“°—∫ 8.89 „∫ µàÕ 1000 „∫ —Ëß¬“ ´÷ËßπâÕ¬°«à“°“√

»÷°…“¢Õß “∑‘  ·≈–§≥–5 ∑’Ëæ∫Õ—µ√“°“√‡°‘¥§«“¡§≈“¥

‡§≈◊ËÕπ„π°“√®—¥¬“ 11.66 §√—Èß µàÕ 1,000 „∫ —Ëß¬“ ®“°

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ∫°“√®—¥®”π«π¬“·≈–™π‘¥¬“º‘¥

„πª√‘¡“≥∑’Ë Ÿß ·°â ‰¢‚¥¬ ·∫àß∫√√®ÿ¬“‡¡Á¥∑’Ë„™â∫àÕ¬‰«â

≈à«ßÀπâ“‡æ◊ËÕ –¥«°„π°“√π—∫¬“ ‡™àπ ´Õß≈– 20 ‡¡Á¥

 “‡Àµÿ√“°¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“                            ·π«∑“ß°“√·°â‰¢

·≈–§«“¡∂’Ë∑’Ëæ∫ (√âÕ¬≈–)

°“√ª∞¡π‘‡∑»·≈–Ωñ°Õ∫√¡ (1) - °“√Ωñ°Õ∫√¡¥â«¬°“√ªØ‘∫—µ‘ß“π (on the job training; OJT) ∫ÿ§≈“°√„À¡à

∑ÿ°§π∑’Ë‡√‘Ë¡ªØ‘∫—µ‘ß“π ·≈–‡ª≈’Ë¬πß“π∑’Ë√—∫º‘¥™Õ∫

- ¡’°“√Ωñ°Õ∫√¡¿“¬„π‡æ◊ËÕæ—≤π“»—°¬¿“æ∫ÿ§≈“°√ ®“°ªí≠À“∑’Ëæ∫ ‰¥â·°à

‡∑§π‘§°“√∫—π∑÷°¢âÕ¡Ÿ≈≈ß§Õ¡æ‘«‡µÕ√å √“¬°“√¬“∑’Ë®—¥º‘¥∫àÕ¬ §«“¡√Ÿâ

‡√◊ËÕß¬“„À¡à ¬“µâ“π‰«√—  ¬“∑’Ë‡°‘¥Õ—πµ√°‘√‘¬“µàÕ°—π√–À«à“ß¬“∑’Ë ”§—≠„π

‚√ßæ¬“∫“≈

- °”Àπ¥·π«∑“ß°“√«“ß¬“µ—«Õ¬à“ß π”‡ πÕ„Àâ PTC æ‘®“√≥“ ‡ªìπ·π«∑“ß

ªØ‘∫—µ‘∑’Ë™—¥‡®π
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‡æ‘Ë¡‡§√◊ËÕß§‘¥‡≈¢‰«â∑’Ë™—Èπ«“ß¬“‡æ◊ËÕ™à«¬„π°“√§”π«≥

®”π«π‡¡Á¥¬“∑’Ë∂Ÿ°µâÕß µ‘¥ —≠≈—°…≥å√ŸªÀ—«„®‡µ◊Õπ‡®â“

Àπâ“∑’Ë„Àâ‡æ‘Ë¡§«“¡√–¡—¥√–«—ß„π°“√®—¥¬“∑’Ë®—¥º‘¥∫àÕ¬

‡æ‘Ë¡§«“¡™—¥‡®π¢Õß©≈“°¬“∑’Ëæ‘¡æå®“°§Õ¡æ‘«‡µÕ√å

§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ºŸâªÉ«¬πÕ°∑’Ë

æ∫¡“° §◊Õ ®à“¬¬“™π‘¥º‘¥ ·≈–®”π«πº‘¥ ´÷Ëß Õ¥§≈âÕß

°—∫§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®—¥¬“º‘¥ ·°â ‰¢‚¥¬®—¥

Õ∫√¡‡æ‘Ë¡‡µ‘¡·°à‡®â“Àπâ“∑’Ë∑— Èß‡√◊ ËÕß¢âÕ¡Ÿ≈¬“„À¡à·≈–

√“¬°“√¬“∑’Ë®—¥º‘¥∫àÕ¬ °“√„™âµ—«Õ—°…√∑’Ëµà“ß°—π„π¬“∑’Ë

¡’À≈“¬§«“¡·√ß °“√π—∫®”π«π¢Õß¬“∑’Ë¡’§«“¡‡ ’Ë¬ß Ÿß

2 §√—Èß °“√·®âß¢âÕ¡Ÿ≈¬âÕπ°≈—∫„ÀâΩÉ“¬®—¥´◊ÈÕ ´◊ÈÕ¬“∑’Ë™’È

∫àß‡Õ°≈—°…≥å ‰¥âßà“¬·≈–·µ°µà“ß°—π πÕ°®“°π’È¬—ß¡’

·ºπ°“√¥—°®—∫ªí≠À“§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“

‡™‘ß√ÿ° ‚¥¬‰¡à·®âß„Àâ‡¿ —™°√∑’ËªØ‘∫—µ‘ß“π∑√“∫Õ’°¥â«¬

®“°¢âÕ¡Ÿ≈§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“¢ÕßºŸâªÉ«¬„π

æ∫«à“§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®—¥¬“ Ÿß∂÷ß 33 „∫ µàÕ

1000 „∫ —Ëß¬“ ́ ÷Ëßæ∫°“√®—¥¬“™π‘¥‰¡à§√∫·≈–®”π«πº‘¥

¡“°∑’Ë ÿ¥ ·°â ‰¢‚¥¬ µ‘¥ —≠≈—°…≥å√ŸªÀ—«„®‡µ◊Õπ‡®â“

Àπâ“∑’Ë„Àâ‡æ‘Ë¡§«“¡√–¡—¥√–«—ß„π°“√®—¥¬“∑’Ë®—¥º‘¥∫àÕ¬

‡æ‘Ë¡§«“¡™—¥‡®π¢Õß©≈“°¬“∑’Ëæ‘¡æå®“°§Õ¡æ‘«‡µÕ√å

°”°—∫¥Ÿ·≈„Àâ‡®â“Àπâ“∑’Ë®—¥¬“∑«π Õ∫√“¬°“√¬“∑’Ë®—¥

°—∫„∫∫—π∑÷°°“√„™â¬“„Àâ√Õ∫§Õ∫‡æ‘Ë¡¢÷Èπ

 à«π§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“ºŸâªÉ«¬„π

æ∫„πÕ—µ√“ 0.71 „∫µàÕ 1000 „∫ —Ëß¬“ ‚¥¬ à«π„À≠à

‡ªìπ°“√®à“¬¬“™π‘¥º‘¥·≈–™π‘¥‰¡à§√∫ ‰¥â·°â ‰¢ªí≠À“

√“°∑’Ëæ∫ ‰¥â·°à °“√§—¥°√Õß„∫ —Ëß¬“‡æ◊ËÕµ√«® Õ∫

§«“¡∂Ÿ°µâÕß·≈–∑”„Àâ‡°‘¥§«“¡™—¥‡®π„π°“√ — Ëß¬“

°“√ª√—∫ª√ÿßµ—«Õ—°…√∫π©≈“°¬“„Àâ·µ°µà“ß°—π °“√

·∫àß∫√√®ÿ¬“®“°ß“πº≈‘µ¬“ °“√‡ª≈’Ë¬π ’¢Õß¬“∑’Ë„°≈â

‡§’¬ß°—π °“√µ‘¥ —≠≈—°…≥å∑’Ë™—Èπ«“ß¬“„Àâ‡®â“Àπâ“∑’Ë®—¥¬“

‡æ‘Ë¡§«“¡√–¡—¥√–«—ß

‡π◊ËÕß®“°ªí≠À“°“√®à“¬¬“º‘¥‡ªìπ§«“¡‡ ’Ë¬ß∑’Ë

 ”§—≠¢Õß°≈ÿ à¡ß“π‡¿ —™°√√¡ ®÷ß¡’·ºπ°“√‡æ‘ Ë¡

ª√– ‘∑∏‘¿“æß“π∫√‘°“√‡¿ —™°√√¡‚¥¬„™â°√–∫«π°“√

Six sigma ‡æ◊ËÕ≈¥§«“¡§≈“¥‡§≈◊ËÕπ„π°“√®à“¬¬“·≈–

≈¥√–¬–‡«≈“√Õ§Õ¬¬“¢ÕßºŸâªÉ«¬

 à«π§«“¡§≈“¥‡§≈◊ ËÕπ„π¢— ÈπµÕπÕ◊ ËπÊ  §«√¡’°“√

«‘‡§√“–Àå∂÷ß§«“¡§√∫∂â«π„π°“√¥—°®—∫ªí≠À“ °“√

«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ß≈÷°∂÷ß “‡Àµÿ√“°¢Õßªí≠À“‡æ‘Ë¡‡µ‘¡

·≈–«“ß·π«∑“ßªÑÕß°—π‚¥¬∑’¡π”∑’Ë‡°’Ë¬«¢âÕß ‰¥â·°à ∑’¡

π”∑“ß§≈‘π‘° ∑’¡π”‡¿ —™°√√¡ ∫√‘À“√°“√æ¬“∫“≈ µàÕ‰ª

 √ÿªº≈
°“√¥”‡π‘πß“π¥â“π§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“

¢Õß‚√ßæ¬“∫“≈æ√–ª°‡°≈â“ ‰¥âæ—≤π“„Àâ§√Õ∫§≈ÿ¡∑ÿ°

¢—ÈπµÕπ¢Õß°“√ —Ëß„™â¬“·≈–‡™◊ËÕ¡‚¬ß„π∑ÿ°Àπà«¬ß“π∑—Ë«

∑ — Èß‚√ßæ¬“∫“≈ µ“¡π‚¬∫“¬¢Õß§≥–°√√¡°“√

‡¿ —™°√√¡·≈–°“√∫”∫—¥ ‚¥¬¥”‡π‘πß“πºà“π§≥–

°√√¡°“√»÷°…“·≈–µ‘¥µ“¡°“√„™â¬“ ´÷Ëß‡ªìπ∑’¡ À

 “¢“«‘™“™’æ ∑”Àπâ“∑’Ë«“ß√–∫∫ «‘‡§√“–Àå ·≈–µ‘¥

µ“¡º≈°“√¥”‡π‘πß“π ®“°°“√¥—°®—∫ªí≠À“¢ÕßÀπà«¬

ß“π∑’Ë‡°’Ë¬«¢âÕß

ªí®®—¬·Ààß§«“¡ ”‡√Á®∑’Ë ”§—≠§◊Õ ∑’¡ ∑’Ë„Àâ

§«“¡√à«¡¡◊Õ„π°“√∑”ß“πµ≈Õ¥®πª√– “πß“π¥â«¬¥’

√à«¡°—π √â“ß«—≤π∏√√¡Õß§å°√∑’Ë¥’„π¥â“π°“√√“¬ß“π

Õÿ∫—µ‘°“√≥å ‡¡◊ËÕ¡’§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“‡°‘¥¢÷Èπ π”‰ª

 Ÿà°“√«‘‡§√“–Àå “‡Àµÿ√“°¢Õßªí≠À“ ·≈–À“·π«∑“ß

°“√·°â ‰¢‡™‘ß√–∫∫ ‚¥¬‰¡à¡ÿàß‡πâπ∑’Ëµ—«∫ÿ§§≈ ∑”„Àâ‡°‘¥

§«“¡√à«¡¡◊Õ∑’Ë¥’„π°“√ √â“ß√–∫∫°“√ª√–°—π§ÿ≥¿“æ

°“√„™â¬“·°àºŸâªÉ«¬ ·≈–¡’°“√∑∫∑«π√–∫∫Õ¬à“ß ¡Ë”‡ ¡Õ

Õ¬à“ß‰√°Áµ“¡ °“√¥”‡π‘πß“π¥â“π§«“¡§≈“¥

‡§≈◊ËÕπ∑“ß¬“¬—ß§ßµâÕßæ—≤π“Õ¬à“ßµàÕ‡π◊ËÕß ‚¥¬«“ß

·ºπ„π°“√ª√–‡¡ ‘π§«“¡ ¡∫Ÿ√≥å¢Õß¢ âÕ¡ Ÿ≈·≈–

°√–∫«π°“√§âπÀ“ “‡Àµÿ√“° ‡æ◊ËÕ·°â ‰¢ªí≠À“„Àâ¡’

ª√– ‘∑∏‘¿“æ, °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ß≈÷°¢Õß§«“¡

§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥¢÷Èπ °“√≈¥®”π«πÕÿ∫—µ‘°“√≥å °“√

‡æ‘Ë¡°“√¥—°®—∫ªí≠À“‡™‘ß√ÿ° ‡æ‘Ë¡™àÕß∑“ß°“√ ◊ËÕ “√

·≈–ª√–‡¡‘πº≈¢Õß°“√ ◊ËÕ “√‡æ◊ËÕ„Àâ‡°‘¥§«“¡‡¢â“„®∑’Ë

µ√ß°—π∑—ÈßÕß§å°√ µ≈Õ¥®πª√–‡¡‘πº≈≈—æ∏å·≈–§à“„™â®à“¬

∑’Ë‡°‘¥¢÷Èπ®“°§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“ ‡æ◊ËÕ∑”„Àâ§«“¡

§≈“¥‡§≈◊ËÕπ∑“ß¬“≈¥≈ßÀ√◊Õ‰¡à‡°‘¥¢÷Èπ‡≈¬ Õ—π®–°àÕ„Àâ

‡°‘¥ª√–‚¬™πå Ÿß ÿ¥·°àºŸâªÉ«¬
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°‘µµ‘°√√¡ª√–°“»
§≥–ºŸâ«‘®—¬ ¢Õ¢Õ∫æ√–§ÿ≥ºŸâÕ”π«¬°“√‚√ß

æ¬“∫“≈æ√–ª°‡°≈â“ ∑’Ë„Àâ°“√ π—∫ πÿπ°“√»÷°…“

¢âÕ¡Ÿ≈¥â“π§«“¡§≈“¥‡§≈◊ËÕπ∑“ß¬“„π‚√ßæ¬“∫“≈

¢Õ∫§ÿ≥§≥–°√√¡°“√‡¿ —™°√√¡·≈–°“√

∫”∫—¥ §≥–°√√¡°“√»÷°…“·≈–µ‘¥µ“¡°“√„™â¬“

À—«Àπâ“°≈ÿà¡ß“π·æ∑¬å∑ÿ°°≈ÿà¡ß“π À—«Àπâ“°≈ÿà¡°“√

æ¬“∫“≈ À—«Àπâ“°≈ÿ à¡ß“π‡¿ —™°√√¡  ‡¿ —™°√

À—«Àπâ“ß“π∫√‘°“√‡¿ —™°√√¡ºŸâªÉ«¬πÕ°·≈–ºŸâªÉ«¬„π

 ”À√—∫°“√„Àâ       §”ª√÷°…“·≈–¢âÕ‡ πÕ·π–∑’Ë‡ªìπ

ª√–‚¬™πå„π°“√    ¥”‡π‘πß“π

¢Õ∫§ÿ≥·æ∑¬å æ¬“∫“≈ ·≈–‡¿ —™°√∑ÿ°∑à“π

∑’ Ë „Àâ§«“¡√à«¡¡◊Õ„π°“√‡°Á∫¢âÕ¡Ÿ≈¿“¬„πÀπà«¬ß“π

Õ¬à“ß¥’¬‘Ëß
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