
82 «“√ “√»Ÿπ¬å°“√»÷°…“·æ∑¬»“ µ√å§≈‘π‘°  ‚√ßæ¬“∫“≈æ√–ª°‡°≈â“ ªï∑’Ë 20 ©∫—∫∑’Ë 2 ‡¡.¬. - ¡‘.¬. 2546

π‘æπ∏åµâπ©∫—∫

§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈
µ“¡π‚¬∫“¬°“√ √â“ßÀ≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“

*  ”π—°ß“π “∏“√≥ ÿ¢®—ßÀ«—¥®—π∑∫ÿ√’, ** ‚√ßæ¬“∫“≈æ√–ª°‡°≈â“ ®—ßÀ«—¥®—π∑∫ÿ√’

‡°»√‘π∑√å ‰∑¬»√’«ß»å ª.æ .,√ª.¡. **

™ÿ¡æ≈  ÿ«√√≥ æ.∫. **

«—≤π ‘π ‰∑¬»√’«ß»å æ.∫. **

®—ßÀ«—¥®—π∑∫ÿ√’

The purpose of this study was to examine the differences in health service quality (HSQ)
between before and after implementing the Universal Health Care Coverage (UC) and the
factors influencing the quality of health services provided by the public health care agency in
Chanthaburi.  This research emphasized 5 categories of health services, including tangibles,
responsiveness, empathy, assurance, and reliability. All 322 subjects as Chanthaburi residents
aged 12 year old and older were randomized by the multi-stage sampling. Data were collected
two times, one month before and 6 months after implementing the UC, using interview and
questionnaire developed by the researchers. Data were analyzed in terms of frequency,
percentage, mean, standard deviation, pair t-test, and multiple regression correlation-stepwise.
Research results were as follows:

In regard to studying the health service quality (HSQ), it was found that before
implementing the UC, a whole set of categories and most items of the HSQ were at the
moderate level, except both categories of assurance and reliability were at the good level. In
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∫√‘°“√√—°…“æ¬“∫“≈„π¡‘µ‘À√◊Õ¡ÿ¡¡Õß¢Õßª√–™“™π

ºŸâ√—∫∫√‘°“√ ‡æ◊ËÕπ”º≈°“√«‘®—¬§√—Èßπ’È¡“ª√–¬ÿ°µå„™â‡ªìπ

·π«∑“ß„π°“√æ—≤π“ß“π∫√‘°“√√—°…“æ¬“∫“≈„Àâ¡’

§ÿ≥¿“æ ·≈– Õ¥§≈âÕß°—∫§«“¡µâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√

Õ—π®– àßº≈„Àâ°“√π”π‚¬∫“¬π’ È ‰ªªØ‘∫—µ‘∫√√≈ÿµ“¡

«—µ∂ÿª√– ß§å·≈–‡®µπ“√¡≥å¢Õßπ‚¬∫“¬µàÕ‰ª

«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈¢Õß ∂“π∫√‘°“√ “∏“√≥ ÿ¢ ®—ßÀ«—¥

®—π∑∫ÿ√’ √–À«à“ß°àÕπ·≈–À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬°“√

 √â“ßÀ≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“

2. ‡æ◊ËÕ»÷°…“‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈¢Õß ∂“π∫√‘°“√ “∏“√≥ ÿ¢ ®—ßÀ«—¥

®—π∑∫ÿ√’ √–À«à“ß°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈·≈–

‰¡à‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈

3. ‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æß“π

∫√‘°“√√—°…“æ¬“∫“≈¢Õß ∂“π∫√‘°“√

¢Õ∫‡¢µ°“√«‘®—¬
°“√«‘®—¬§√—Èßπ’È µâÕß°“√»÷°…“§ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈ ·≈–ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æß“π

∫√‘°“√√—°…“æ¬“∫“≈¢Õß ∂“π∫√‘°“√ “∏“√≥ ÿ¢

®—ßÀ«—¥®—π∑∫ÿ√’ ‚¥¬æ‘®“√≥“»÷°…“‡©æ“–§ÿ≥¿“æ„π¡‘µ‘

¢Õßª√–™“™πºŸâ√—∫∫√‘°“√ ´÷Ëß‡ªìπ§ÿ≥¿“æµ“¡°“√√—∫√Ÿâ

‚¥¬ª√–‡¡‘π§ÿ≥¿“æ®“°°“√√—∫√Ÿâ µ“¡§«“¡§“¥À«—ß

¢ÕßºŸâ√—∫∫√‘°“√ À√◊Õ§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√∑’Ë ‰¥â√—∫4

ª√–™“°√∑’Ë»÷°…“ ª√–™“°√∑’Ë„™â„π°“√»÷°…“

§√—Èßπ’È ‰¥â·°à ª√–™“°√®—ßÀ«—¥®—π∑∫ÿ√’ ∑’Ë ‰¥â√—∫ ‘∑∏‘

√ —°…“æ¬“∫“≈µ“¡π‚¬∫“¬°“√ √â“ßÀ≈—°ª√–°—π

 ÿ¢¿“æ∂â«πÀπâ“ ∑’Ë¡’Õ“¬ÿµ—Èß·µà 12 ªï ¢÷Èπ‰ª

addition, after 6 months of implementing the UC,
a whole set of categories and most items
of the HSQ were at the good level, except only
one category of tangibles was at the
moderate level. There were no significant
differences at the 0.05 level between before and
after implementing the UC toward a whole
set of categories and the most items of
the HSQ.  Only one category of reliability
was significant differente. It was also found
that the HSQ after implementing the UC was
better than before.

As a result of influenced factors on
the HSQ in Chanthaburi province, it was
found that a) before implementing the UC,
four of five selected factors (empathy,
assurance, reliability, and tangibles) were
the influenced factors toward the HSQ at
the 0.05 level, could predict the HSQ at
56.10 percent. The best predictor was the
empathy, could predict the HSQ at 39.80
percent. b) after implementing the UC, all
5 categories (responsiveness, assurance,
empathy, tangibles, and reliability) were the
influenced factors toward the HSQ at 61.90
percent. The best predictor of all was the
responsiveness, could predict the HSQ at 42.50
percent.

∫∑π”
À≈—°°“√ ”§—≠„π°“√ √â“ßÀ≈—°ª√–°—π ÿ¢¿“æ

∂â«πÀπâ“§◊Õ °“√æ—≤π“§ÿ≥¿“æ√–∫∫∫√‘°“√ ÿ¢¿“æ„Àâ

¡’ª√– ‘∑∏‘¿“æ ‡πâπ°“√ ç √â“ßé  ÿ¢¿“æ¡“°°«à“°“√

ç´àÕ¡é  ÿ¢¿“æ2 ·≈–‡æ◊ËÕ°√–µÿâπ„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ„π

∫√‘°“√∑“ß ÿ¢¿“æ √—∞‰¥â®—¥ √√ß∫ª√–¡“≥ π—∫ πÿπ

 ∂“π∫√‘°“√ “∏“√≥ ÿ¢·∫∫‡À¡“®à“¬‡ªìπ√“¬À—«

(capitation) ´÷Ëß§«“¡æ¬“¬“¡∑’Ë®–§«∫§ÿ¡µâπ∑ÿπ Õ“®

 àßº≈°√–∑∫µàÕ§ÿ≥¿“æ¢Õßß“π∫√‘°“√∑“ß ÿ¢¿“æ

§≥–ºŸ â«‘®—¬®÷ß¡’§«“¡ π„®∑’ Ë®–»÷°…“∂÷ß§ÿ≥¿“æß“π

∫√‘°“√√—°…“æ¬“∫“≈µ“¡π‚¬∫“¬°“√ √â“ßÀ≈—°

ª√–°—π ÿ¢¿“æ∂â«πÀπâ“¢Õß ∂“π∫√‘°“√ “∏“√≥ ÿ¢„π

®—ßÀ«—¥®—π∑∫ÿ√’ ´÷Ëß‡√‘Ë¡¥”‡π‘π°“√µ“¡π‚¬∫“¬µ—Èß·µà«—π∑’Ë

1 µÿ≈“§¡ æ.». 25443 ‚¥¬¡ÿàß»÷°…“∂÷ß§ÿ≥¿“æß“π
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°√Õ∫·π«§‘¥„π°“√«‘®—¬
°√Õ∫·π«§‘¥°“√«‘®—¬ µ“¡«—µ∂ÿª√– ß§å¢âÕ 1

°àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬

 §ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈

∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ (tangibles)

°“√µÕ∫ πÕß§«“¡µâÕß°“√¢Õß  ºŸâ√—∫

∫√‘°“√ (responsiveness)

°“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë

(empathy)

§«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√ (assurance)

§«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√

(reliability)

π‚¬∫“¬

30 ∫“∑√—°…“∑ÿ°‚√§

°√Õ∫·π«§‘¥°“√«‘®—¬   µ“¡«—µ∂ÿª√– ß§å¢âÕ 2

°≈ÿà¡ºŸâ‡§¬‰¥â√—∫

 ‘∑∏‘√—°…“æ¬“∫“≈

°≈ÿà¡ºŸâ ‰¡à‡§¬‰¥â√—∫

 ‘∑∏‘√—°…“æ¬“∫“≈

§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈

∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ (tangibles)

°“√µÕ∫ πÕß§«“¡µâÕß°“√¢Õß

ºŸâ√—∫∫√‘°“√ (responsiveness)

°“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë

(empathy)

§«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√ (assurance)

§«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√

(reliability)

À≈—°°“√ªØ‘∫—µ‘π‚¬∫“¬

§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈

∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ (tangibles)

°“√µÕ∫ πÕß§«“¡µâÕß°“√¢Õß

ºŸâ√—∫∫√‘°“√ (responsiveness)

°“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë

(empathy)

§«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√ (assurance)

§«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√
(reliability)

➣

➣

➣
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°√Õ∫·π«§‘¥°“√«‘®—¬ µ“¡«—µ∂ÿª√– ß§å¢âÕ 3

µ—«·ª√µ“¡

µ—«·ª√Õ‘ √–

∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡

(tangibles)

°“√µÕ∫ πÕß§«“¡µâÕß°“√

¢ÕßºŸâ√—∫∫√‘°“√

(Responsiveness)

°“√‡Õ“„®„ à¥Ÿ·≈¢Õß

‡®â“Àπâ“∑’Ë (empathy)

§«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√

(assurance)

§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß

ºŸâ„Àâ∫√‘°“√ (reliability)

§ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈

§«“¡æ÷ßæÕ„®µàÕ∫√‘°“√

∑’Ë‰¥â√—∫„π¿“æ√«¡

➣

➣
➣

➣

➣

«‘∏’¥”‡π‘π°“√«‘®—¬
°“√«‘® —¬§√ — Èßπ ’ È ‡ª ìπ°“√« ‘® —¬‡™ ‘ßæ√√≥π“

(descriptive research) „π≈—°…≥–°“√»÷°…“ ·∫∫µ—¥

¢«“ß (cross-sectional studies) ‚¥¬‡°Á∫√«∫√«¡

¢âÕ¡Ÿ≈¥â«¬°“√ —¡¿“…≥åµ“¡·∫∫ —¡¿“…≥å∑’ËºŸâ«‘®—¬ √â“ß

·≈–æ—≤π“¢÷Èπ ·≈â«π”‰ª«‘‡§√“–ÀåÀ“¢âÕ √ÿª

1. ª√–™“°√·≈–°≈ÿà¡µ—«Õ¬à“ß

ª√–™“°√∑’Ë„™â„π°“√«‘®—¬ ‰¥â·°à ª√–™“°√

®—ßÀ«—¥®—π∑∫ÿ√’ ∑’Ë ‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈µ“¡π‚¬∫“¬

 √â“ßÀ≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ ( ‘∑∏‘∫—µ√∑Õß) ∑’Ë¡’

Õ“¬ÿµ—Èß·µà 12 ªï ¢÷Èπ‰ª ®”π«πª√–¡“≥ 345,049 §π

°“√«‘®—¬§√—Èßπ’È„™â°≈ÿà¡µ—«Õ¬à“ß®”π«π 384 §π ´÷Ëß¢π“¥

¢Õß°≈ÿà¡µ—«Õ¬à“ß‰¥â®“°µ“√“ß ÿà¡¢Õß ‡§√®´’ ·≈– ¡Õ√å-

·°π 5 °“√ ÿà¡µ—«Õ¬à“ß„π°“√«‘®—¬§√—Èßπ’È „™â°“√ ÿà¡·∫∫

À≈“¬¢—ÈπµÕπ (multi-stage sampling) ‚¥¬·∫àß

ª√–™“°√‡ªÑ“À¡“¬‡ªìπ√“¬Õ”‡¿Õ®”π«π 10 Õ”‡¿Õ

·µà≈–Õ”‡¿Õ®—∫ ≈“°‡≈◊Õ°¡“ 1 µ”∫≈ ·µà≈–µ”∫≈®—∫

 ≈“°‡≈◊Õ°¡“ 1 À¡Ÿà∫â“π ·µà≈–À¡Ÿà∫â“π°”Àπ¥®”π«π

ª√–™“°√ °≈ÿà¡µ—«Õ¬à“ßµ“¡ —¥ à«π¢ÕßºŸâ ‰¥â√—∫ ‘∑∏‘

√—°…“æ¬“∫“≈µ“¡π‚¬∫“¬

2. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

‡§√◊ ËÕß¡◊Õ∑’ Ë „™â „π°“√«‘®—¬§√— Èßπ’ È ‡ªìπ·∫∫

 —¡¿“…≥å∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ ‚¥¬°”Àπ¥°√Õ∫·π«§‘¥„π

°“√ √â“ß·∫∫ —¡¿“…≥å®“°‡π◊ÈÕÀ“ ∑ƒ…Æ’ ·≈–º≈ß“π
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«‘®—¬∑’Ë‡°’Ë¬«¢âÕß °”Àπ¥º—ß°“√ √â“ßµ“¡‡π◊ÈÕÀ“·≈–

∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß ‡ √Á®·≈â«π”‰ªª√÷°…“ºŸâ∑√ß§ÿ≥«ÿ≤‘

‡æ◊ËÕµ√«® Õ∫§ÿ≥¿“æ¥â“π§«“¡µ√ß (validity) ®“°π—Èπ

‰ª∑¥≈Õß„™â°—∫ª√–™“™π‡¢µ‡∑»∫“≈‡¡◊Õß®—π∑∫ÿ√’ ®”π«π

30 §π „π‡¥◊Õπ ‘ßÀ“§¡ æ.». 2544 ·≈â«π”¡“À“

§ÿ≥¿“æ¥â“π§«“¡‡∑’ Ë¬ß (reliability) ‚¥¬„™â Ÿµ√

 —¡ª√– ‘∑∏‘Ï·Õ≈ø“ ¢Õß Cronbach ‰¥â§à“§«“¡‡∑’Ë¬ß

¢Õß·∫∫ —¡¿“…≥å∑—Èß™ÿ¥ .88 ‡§√◊ËÕß¡◊Õ∑’ËºŸâ«‘®—¬ √â“ß·≈–

æ—≤π“¢÷Èπ ‡ªìπ·∫∫ —¡¿“…≥åª√–°Õ∫¥â«¬ 2  à«π ¥—ßπ’È

 à«π∑’Ë 1 ∂“¡¢âÕ¡Ÿ≈∑—Ë«‰ª ¡’≈—°…≥–§”∂“¡‡ªìπ

·∫∫‡ªî¥·≈–ªî¥º ¡°—π ®”π«π 8 ¢âÕ

 à«π∑’Ë 2 ∂“¡§ ÿ≥¿“æß“π∫√ ‘°“√√ — °…“

æ¬“∫“≈ ¡’≈—°…≥–§”∂“¡‡ªìπ·∫∫‡ªî¥ ®”π«π 1 ¢âÕ

·≈–·∫∫ª√–‡¡‘π§à“·∫∫ 5 §”µÕ∫ ®”π«π 10 ¢âÕ „Àâ

§–·ππ√–¥—∫§«“¡æ÷ßæÕ„® ¡“°∑’Ë ÿ¥ 5 §–·ππ ¡“° 4

§–·ππ ª“π°≈“ß 3 §–·ππ πâÕ¬ 2 §–·ππ ·≈–πâÕ¬∑’Ë ÿ¥

1 §–·ππ

3. °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

„™â·∫∫ —¡¿“…≥å ´÷Ëß —¡¿“…≥å‚¥¬ºŸâ«‘®—¬·≈–

æπ—°ß“π —¡¿“…≥å ´÷Ëß‡ªìπ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢·≈–

‡®â“Àπâ“∑’Ëª√–®” ∂“π’Õπ“¡—¬∑’Ëºà“π°“√Õ∫√¡ ™’È·®ß

®“°ºŸâ«‘®—¬∂÷ß«—µ∂ÿª√– ß§å¢Õß°“√«‘®—¬ √“¬≈–‡Õ’¬¥¢Õß

·∫∫ —¡¿“…≥å ‡∑§π‘§„π°“√ —¡¿“…≥å·≈–°“√∫—π∑÷°º≈

º Ÿ â« ‘® —¬·≈–æπ—°ß“π  —¡¿“…≥å ‰¥ âÕÕ°‰ª∑”°“√

 —¡¿“…≥å·≈–‡°Á∫¢âÕ¡Ÿ≈„πæ◊Èπ∑’Ë‡ªÑ“À¡“¬ 2 §√—Èß

§√—Èß∑’Ë 1 °àÕπ‡√‘Ë¡¥”‡π‘ππ‚¬∫“¬ 1 ‡¥◊Õπ „π

‡¥◊Õπ°—π¬“¬π æ.». 2544

§√—Èß∑’Ë 2 À≈—ß¥”‡π‘ππ‚¬∫“¬ 6 ‡¥◊Õπ „π‡¥◊Õπ

‡¡…“¬π æ.». 2545

·∫∫ —¡¿“…≥å∑’Ë√«∫√«¡‰¥â®“°°“√‡°Á∫¢âÕ¡Ÿ≈∑—Èß

2 §√—Èß ºŸâ«‘®—¬π”¡“®—∫§Ÿà°—π·≈â«µ√«® Õ∫§«“¡∂Ÿ°µâÕß

§√∫∂â«π ‰¥â·∫∫ —¡¿“…≥å∑’Ë ¡∫Ÿ√≥å„™â ‰¥â®√‘ß ®”π«π

322 ™ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 83.85 ¢Õß°≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π

°“√«‘®—¬

‡π◊ËÕß®“°¢âÕ¡Ÿ≈∑’Ëπ”¡“«‘‡§√“–Àå ¡’®”π«ππâÕ¬

°«à“¢π“¥¢Õß°≈ÿà¡µ—«Õ¬à“ß ºŸâ«‘®—¬®÷ß‰¥âπ”¢âÕ¡Ÿ≈¥—ß°≈à“«

¡“µ√«® Õ∫ ‡æ◊ËÕÀ“§à“§«“¡§≈“¥‡§≈◊ËÕπ¡“µ√∞“π

(standard error of estimation) æ∫«à“ §à“§«“¡§≈“¥

‡§≈◊ËÕπ¡“µ√∞“π¢Õß¢âÕ¡Ÿ≈‰¡à‡°‘π .05 ´÷Ëß· ¥ß«à“¢âÕ¡Ÿ≈

®”π«π 322 ™ÿ¥  “¡“√∂‡ªìπµ—«·∑π¢Õßª√–™“°√∑’Ë„™â

„π°“√»÷°…“§√—Èßπ’È

4. °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

¢âÕ¡Ÿ≈∑’ Ë√«∫√«¡‰¥â π”¡“ª√–¡«≈º≈¥â«¬

§Õ¡æ‘«‡µÕ√å ‚ª√·°√¡ ”‡√Á®√Ÿª

¢âÕ¡Ÿ≈∑—Ë«‰ª  ∂‘µ‘∑’Ë„™â„π°“√«‘‡§√“–Àå ‰¥â·°à

®”π«π √âÕ¬≈– §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π ·≈–

§à“¡—∏¬∞“π „π°√≥’∑’Ë¢âÕ¡Ÿ≈¡’°“√°√–®“¬ Ÿß

‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈

√–À«à“ß°àÕπ·≈–À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬ ¥â«¬ ∂‘µ‘ pair

t-test

‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈

√–À«à“ß°≈ÿà¡ºŸâ∑’Ë‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈ ·≈–‰¡à

‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈¥â«¬ ∂‘µ‘ t-test

»÷°…“ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈µ“¡π‚¬∫“¬ ¥â«¬°“√«‘‡§√“–Àå À —¡-

æ—π∏å∂¥∂Õ¬æÀÿ§Ÿ≥ (multiple regression correlation -

stepwise)

5. ‡°≥±å°“√ª√–‡¡‘π

 °“√·ª≈º≈§à“§–·ππµ—«·ª√ ∂◊Õµ“¡‡°≥±å

§–·ππ‡©≈’Ë¬¥—ßπ’È

§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈

§–·ππ‡©≈’Ë¬ √–¥—∫§ÿ≥¿“æ

1.00 - 1.50 µâÕßª√—∫ª√ÿß

1.51 - 2.50 §«√ª√—∫ª√ÿß

2.51 - 3.50 æÕ„™â ‰¥â

3.51 - 4.50 ¥’ / ¢—ÈπæÕ„®

4.51 - 5.00 ¥’¡“° / ¢—Èπª√–∑—∫„®

º≈°“√«‘®—¬
1. ¢âÕ¡Ÿ≈∑—Ë«‰ª

 °≈ÿà¡µ—«Õ¬à“ß∑’Ë»÷°…“ ®”π«π 322 §π  à«π

¡“°Õ¬Ÿà„π‡¢µÕ”‡¿Õ‡¡◊Õß √âÕ¬≈– 18.90 ‡ªìπ‡æ»À≠‘ß
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√âÕ¬≈– 54.00 ¡’Õ“¬ÿ√–À«à“ß 30-39 ªï √âÕ¬≈– 28.90

 ∂“π¿“æ ¡√ §Ÿà √âÕ¬≈– 67.40 ¡’°“√»÷°…“√–¥—∫

ª√–∂¡»÷°…“ √âÕ¬≈– 65.20 ª√–°Õ∫Õ“™’æ√—∫®â“ß∑—Ë«‰ª

√âÕ¬≈– 41.30 ¡’√“¬‰¥âÕ¬Ÿà√–À«à“ß 2,801-5,600 ∫“∑

µàÕ‡¥◊Õπ √âÕ¬≈– 56.50 ‰¡à¡’‚√§ª√–®”µ—«À√◊Õ‚√§‡√◊ÈÕ√—ß

√âÕ¬≈– 74.80 °àÕπ‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈µ“¡π‚¬∫“¬

‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈µ“¡‚§√ß°“√∫—µ√ª√–°—π

 ÿ¢¿“æ √âÕ¬≈– 42.90 ·≈–¡’ª√–™“™π∑’Ë ‰¡à‡§¬‰¥â√—∫

 ‘∑∏‘√—°…“æ¬“∫“≈ √âÕ¬≈– 37.90 (µ“√“ß∑’Ë 1)

µ“√“ß∑’Ë 1 ®”π«π·≈–√âÕ¬≈–¢Õßª√–™“™π ®”·π°µ“¡∑’ËÕ¬Ÿàªí®®ÿ∫—π ≈—°…≥–∑“ßª√–™“°√ —ß§¡  ∂“π– ÿ¢¿“æ

·≈–ª√–‡¿∑ ‘∑∏‘√—°…“æ¬“∫“≈∑’Ë‡§¬‰¥â√—∫°àÕπ‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈µ“¡π‚¬∫“¬

¢âÕ¡Ÿ≈ ®”π«π (§π) √âÕ¬≈–

(n = 322)

Ô ∑’ËÕ¬Ÿàªí®®ÿ∫—π

‡¡◊Õß 61 18.90

¢≈ÿß 36 11.20

∑à“„À¡à 43 13.40

‚ªÉßπÈ”√âÕπ 30 9.30

¡–¢“¡ 25 7.80

·À≈¡ ‘ßÀå 24 7.50

 Õ¬¥“« 32 9.90

·°àßÀ“ß·¡« 22 6.80

π“¬“¬Õ“¡ 29 9.00

‡¢“§‘™¨°ŸØ 20 6.20

Ô ‡æ»

™“¬ 147 45.70

À≠‘ß 175 54.30

Ô Õ“¬ÿ (Min = 14 Max = 70 X 38.25 S.D. = 13.47)

< 20 ªï 20 6.20

20 - 29 ªï 74 23.00

30 - 39 ªï 93 28.90

40 - 49 ªï 66 20.50

50 - 59 ªï 39 12.10

≥ 60 ªï 30 9.30

Ô  ∂“π¿“æ ¡√ 

§Ÿà 217 67.40

‚ ¥ 76 23.60

À¡â“¬ / À¬à“ / ·¬° 29 9.00



88 «“√ “√»Ÿπ¬å°“√»÷°…“·æ∑¬»“ µ√å§≈‘π‘°  ‚√ßæ¬“∫“≈æ√–ª°‡°≈â“ ªï∑’Ë 20 ©∫—∫∑’Ë 2 ‡¡.¬. - ¡‘.¬. 2546

2. §ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈¢Õß

 ∂“π∫√‘°“√ “∏“√≥ ÿ¢®—ßÀ«—¥®—π∑∫ÿ√’

2.1 °àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ æ∫«à“  ∂“π

∫√‘°“√ “∏“√≥ ÿ¢∑’Ëª√–™“™π à«π¡“°‰ª√—∫∫√‘°“√

∫àÕ¬§√—Èß∑’Ë ÿ¥ ‰¥â·°à ‚√ßæ¬“∫“≈™ÿ¡™π √âÕ¬≈– 51.60

√Õß≈ß¡“ ‰¥â·°à  ∂“π’Õπ“¡—¬ ·≈–‚√ßæ¬“∫“≈

æ√–ª°‡°≈â“ √âÕ¬≈– 19.30 ·≈– 15.50 µ“¡≈”¥—∫ °“√

»÷°…“§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈¢Õß®—ßÀ«—¥

®—π∑∫ÿ√’ ®“°°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢Õßª√–™“™π„π

°“√‰ª√—∫∫√‘°“√¥â“π ÿ¢¿“æ ‡¡◊ËÕ®”·π°·µà≈–√“¬°“√

æ∫«à“ ∫√‘°“√∑’Ë¡’§ÿ≥¿“æ„π√–¥—∫¥’/¢—ÈπæÕ„® §◊Õ ¬“∑’Ë

‰¥â√—∫¡’§ÿ≥¿“æ∑”„ÀâÕ“°“√ªÉ«¬∑ÿ‡≈“À√◊ÕÀ“¬‰¥â ·æ∑¬å/

ºŸâ„Àâ°“√√—°…“‡ªî¥‚Õ°“ „ÀâæŸ¥§ÿ¬´—°∂“¡ °“√‰¥â√—∫§”

·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«¢≥–‡®Á∫ªÉ«¬ ∫√‘°“√∑’Ë¡’

¢âÕ¡Ÿ≈ ®”π«π (§π) √âÕ¬≈–

(n = 322)

Ô °“√»÷°…“

µË”°«à“ª√–∂¡»÷°…“ 20 6.20

√–¥—∫ª√–∂¡»÷°…“ 210 65.20

√–¥—∫¡—∏¬¡»÷°…“µÕπµâπ 37 11.50

√–¥—∫¡—∏¬¡»÷°…“µÕπª≈“¬ 34 10.60

√–¥—∫Õÿ¥¡»÷°…“À√◊Õ Ÿß°«à“ 21 6.50

Ô Õ“™’æ

√—∫®â“ß∑—Ë«‰ª 133 41.30

∑” «π / ∑”‰√à 82 25.50

§â“¢“¬ 55 17.10

π—°‡√’¬π / π—°»÷°…“ 14 4.30

·¡à∫â“π 7 2.20

Õ◊Ëπ Ê 31 9.60

Ô √“¬‰¥â‡©≈’Ë¬¢Õß§√Õ∫§√—«µàÕ‡¥◊Õπ

 (Min = 1,000 Max = 50,000 Median = 4,000 X = 5,028.57 S.D. = 5,229.30

≤ 2,800 ∫“∑ 67 20.80

2,801 - 5,600 ∫“∑ 182 56.50

5,601 - 8,400 ∫“∑ 46 14.30

≥ 8,401 ∫“∑ 27 8.40

Ô ª√–‡¿∑ ‘∑∏‘√—°…“æ¬“∫“≈∑’Ë‡§¬‰¥â√—∫°àÕπ‰¥â√—∫ ‘∑∏‘µ“¡π‚¬∫“¬

 ‘∑∏‘∫—µ√ª√–°—π ÿ¢¿“æ 138 42.90

 ‘∑∏‘∫—µ√ª√–°—π —ß§¡ 7 2.20

 ‘∑∏‘∫—µ√  ª√. 9 2.80

 ‘∑∏‘∫—µ√ºŸâ ŸßÕ“¬ÿ 18 5.60
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§ÿ≥¿“ææÕ„™â ‰¥â §◊Õ ·æ∑¬å/ºŸâ„Àâ°“√√—°…“„Àâ¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√‡®Á∫ªÉ«¬·≈–°“√µ√«®√—°…“ °“√‰¥â√—∫§”

·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«‡æ◊ËÕ √â“ß‡ √‘¡ ÿ¢¿“æ·≈–

ªÑÕß°—π‚√§ °“√µâÕπ√—∫¢Õß‡®â“Àπâ“∑’Ë °“√™à«¬‡À≈◊Õ

®“°‡®â“Àπâ“∑’ Ë‡¡◊ ËÕµâÕß°“√√–¬–‡«≈“∑’ Ë„™â„π°“√√—∫

∫√‘°“√µ√«®√—°…“ ‡¡◊ËÕ®”·π°‡ªìπ√“¬¥â“π æ∫«à“

∫√‘°“√∑’Ë¡’§ÿ≥¿“æ„π√–¥—∫¥’/¢—ÈπæÕ„® §◊Õ ¥â“π§«“¡

‡™◊ ËÕ¡— Ëπ„π∫√‘°“√ §«“¡πà“‡™◊ ËÕ∂◊Õ¢ÕßºŸ â „Àâ∫√‘°“√

∫√‘°“√∑’Ë¡’§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫æÕ„™â ‰¥â §◊Õ ¥â“π°“√

‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë °“√µÕ∫ πÕß§«“¡µâÕß°“√

¢ÕßºŸâ√—∫∫√‘°“√ ∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ ·≈–æ∫«à“

§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈‚¥¬√«¡Õ¬Ÿà„π√–¥—∫

æÕ„™â ‰¥â πÕ°®“°π’È¬—ßæ∫«à“ §ÿ≥¿“æ∫√‘°“√„π¿“æ

√«¡®“°°“√ª√–‡¡‘π¢Õßª√–™“™πÕ¬Ÿà„π√–¥—∫¥’/¢—ÈπæÕ„®

(µ“√“ß∑’Ë 2)

2.2 À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬ æ∫«à“  ∂“π

∫√‘°“√ “∏“√≥ ÿ¢∑’Ëª√–™“™π à«π¡“°‰ª√—∫∫√‘°“√

∫àÕ¬§√—Èß∑’Ë ÿ¥ ‰¥â·°à ‚√ßæ¬“∫“≈™ÿ¡™π √âÕ¬≈– 44.40

√Õß≈ß¡“ ‰¥â·°à  ∂“π’Õπ“¡—¬ ·≈–‚√ßæ¬“∫“≈æ√–

ª°‡°≈â“ √âÕ¬≈– 32.90 ·≈– 10.90 µ“¡≈”¥—∫ °“√

»÷°…“§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈¢Õß®—ßÀ«—¥

®—π∑∫ÿ√’ ®“°°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢Õßª√–™“™π„π

°“√‰ª√—∫∫√‘°“√¥â“π ÿ¢¿“æ ‡¡◊ËÕ®”·π°·µà≈–√“¬°“√

æ∫«à“ ∫√‘°“√∑’Ë¡’§ÿ≥¿“æ„π√–¥—∫¥’/¢—ÈπæÕ„® §◊Õ ·æ∑¬å/

ºŸâ„Àâ°“√√—°…“πà“‡™◊ËÕ∂◊Õ¡’§«“¡ “¡“√∂∑”„ÀâÕ“°“√

ªÉ«¬∑ÿ‡≈“À√◊ÕÀ“¬‰¥â ·æ∑¬å/ºŸâ„Àâ°“√√—°…“‡ªî¥‚Õ°“ 

„ÀâæŸ¥§ÿ¬´—°∂“¡ ·æ∑¬å/ºŸâ„Àâ°“√√—°…“„Àâ¢âÕ¡Ÿ≈‡°’Ë¬«

°—∫°“√‡®Á∫ªÉ«¬·≈–°“√µ√«®√—°…“ ¬“∑’ Ë ‰¥â√ —∫¡’

§ÿ≥¿“æ∑”„ÀâÕ“°“√ªÉ«¬∑ÿ‡≈“À√◊ÕÀ“¬‰¥â °“√‰¥â√—∫§”

·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«¢≥–‡®Á∫ªÉ«¬ ∫√‘°“√∑’Ë¡’

§ÿ≥¿“æ„π√–¥—∫æÕ„™â ‰¥â ‰¥â·°à °“√µâÕπ√—∫¢Õß‡®â“Àπâ“∑’Ë

°“√™à«¬‡À≈◊Õ®“°‡®â“Àπâ“∑’Ë‡¡◊ËÕµâÕß°“√ °“√‰¥â√—∫§”

·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«‡æ◊ËÕ √â“ß‡ √‘¡ ÿ¢¿“æ·≈–

ªÑÕß°—π‚√§ √–¬–‡«≈“∑’Ë„™â„π°“√√—∫∫√‘°“√µ√«®√—°…“

‡¡◊ ËÕ®”·π°‡ªìπ√“¬¥â“π æ∫«à“ ∫√‘°“√∑ÿ°¥â“π¡’

§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫¥’/¢—ÈπæÕ„® ¬°‡«âπ ¥â“π∫√‘°“√∑’Ë

‡ÀÁπ‡ªìπ√Ÿª∏√√¡ ¡’§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫æÕ„™â ‰¥â ·≈–æ∫

«à“§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈‚¥¬√«¡Õ¬Ÿ à „π

√–¥—∫¥’/¢—ÈπæÕ„® πÕ°®“°π’È ¬—ßæ∫«à“§ÿ≥¿“æ∫√‘°“√„π

¿“æ√«¡®“°°“√ª√–‡¡‘π¢Õßª√–™“™πÕ¬Ÿà„π√–¥—∫¥’/

¢—ÈπæÕ„®‡™àπ°—π (µ“√“ß∑’Ë 2)

2.3 °“√‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈√–À«à“ß°àÕπ·≈–À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬

æ∫«à“ ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘µ‘ .05 ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫

§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈‚¥¬®”·π°·µà≈–

√“¬°“√ ¡’®”π«π 7 ¢âÕ ∑’Ë ‰¡à·µ°µà“ß ‰¥â·°à °“√

µâÕπ√—∫¢Õß‡®â“Àπâ“∑’Ë √–¬–‡«≈“∑’Ë„™â„π°“√√—∫∫√‘°“√

µ√«®√—°…“ °“√™à«¬‡À≈◊Õ®“°‡®â“Àπâ“∑’Ë‡¡◊ËÕµâÕß°“√

·æ∑¬å/ºŸâ„Àâ°“√√—°…“‡ªî¥‚Õ°“ „ÀâæŸ¥§ÿ¬´—°∂“¡ °“√

‰¥â√—∫§”·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«¢≥–‡®Á∫ªÉ«¬ °“√

‰¥â√—∫§”·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«‡æ◊ËÕ √â“ß‡ √‘¡ ÿ¢

¿“æ·≈–ªÑÕß°—π‚√§ ¬“∑’Ë ‰¥â√—∫¡’§ÿ≥¿“æ∑”„ÀâÕ“°“√

ªÉ«¬∑ÿ‡≈“À√◊ÕÀ“¬‰¥â ·≈–¡’®”π«π 2 ¢âÕ ∑’Ë·µ°µà“ß°—π

‰¥â·°à ·æ∑¬å/ºŸâ„Àâ°“√√—°…“„Àâ ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°“√‡®Á∫

ªÉ«¬·≈–°“√µ√«®√—°…“ ·æ∑¬å/ºŸâ„Àâ°“√√—°…“πà“‡™◊ËÕ

∂◊Õ¡’§«“¡ “¡“√∂∑”„ÀâÕ“°“√ªÉ«¬∑ÿ‡≈“À√◊ÕÀ“¬‰¥â

‚¥¬æ∫«à“§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈∑—Èß 2 ¢âÕ∑’Ë

·µ°µà“ß°—π §ÿ≥¿“æÀ≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬¥’°«à“°àÕπ

°“√ªØ‘∫—µ‘π‚¬∫“¬ ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈‡ªìπ√“¬¥â“π æ∫«à“ ∫√‘°“√∑ÿ°¥â“π‰¡à

·µ°µà“ß°—π ¬°‡«âπ¥â“π§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß ºŸâ„Àâ∫√‘°“√

∑’ Ë·µ°µà“ß°—π ‚¥¬æ∫«à“ §ÿ≥¿“æÀ≈—ß°“√ªØ‘∫—µ‘

π‚¬∫“¬¥’°«à“°àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ ·≈–‡¡◊ËÕ‡ª√’¬∫

‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈‚¥¬√«¡∑ÿ°¥â“π

æ∫«à“‰¡à·µ°µà“ß°—π πÕ°®“°π’È¬—ßæ∫«à“ ‡¡◊ËÕ‡ª√’¬∫

‡∑’¬∫§ÿ≥¿“æ∫√‘°“√„π¿“æ√«¡®“°°“√ª√–‡¡‘π¢Õß

ª√–™“™π°àÕπ·≈–À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬æ∫«à“·µ°

µà“ß°—π ‚¥¬æ∫«à“§ÿ≥¿“æ∫√‘°“√„π¿“æ√«¡À≈—ß°“√

ªØ‘∫—µ‘π‚¬∫“¬¥’°«à“°àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ (µ“√“ß∑’Ë 2)

3. °“√‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√—°…“

æ¬“∫“≈√–À«à“ß°≈ÿà¡ºŸ â‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈

·≈–‰¡à‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈
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3.1 °àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ æ∫«à“ ∑’ Ë

√–¥—∫π—¬ ”§—≠∑“ß ∂‘µ‘ .05 ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æ

ß“π∫√‘°“√√—°…“æ¬“∫“≈√–À«à“ß°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘

·≈–‰¡à‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈ ¡’∫√‘°“√ 2 ¥â“π∑’Ë

·µ°µà“ß°—π §◊Õ ∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ ·≈–°“√

‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë ‚¥¬æ∫«à“ §ÿ≥¿“æß“π

∫√‘°“√∑—Èß 2 ¥â“πµ“¡∑—»π–¢Õßª√–™“™π°≈ÿà¡ºŸâ‡§¬‰¥â

√—∫ ‘∑∏‘ ¥’°«à“°≈ÿà¡ºŸâ ‰¡à‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈

(µ“√“ß∑’Ë 3)

3.2 À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬ æ∫«à“ ∑’Ë√–¥—∫

π—¬ ”§—≠∑“ß ∂‘µ‘ .05 ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π

∫√‘°“√√—°…“æ¬“∫“≈√–À«à“ß°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘·≈–

‰¡à‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈ ∫√‘°“√∑ÿ°¥â“π‰¡à·µ°

µà“ß°—π (µ“√“ß∑’Ë 4)

µ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈√–À«à“ß°àÕπ·≈–À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬

§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈ °àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬ t P

X S.D. ·ª≈§«“¡ X S.D. ·ª≈§«“¡

Ô ∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ 3.31 0.64 æÕ„™â‰¥â 3.38 0.71 æÕ„™â‰¥â -1.38 .17

- °“√µâÕπ√—∫¢Õß‡®â“Àπâ“∑’Ë 3.40 0.47 æÕ„™â ‰¥â 3.50 0.73 æÕ„™â ‰¥â -1.76 0.08

- √–¬–‡«≈“∑’Ë„™â„π°“√√—∫∫√‘°“√µ√«®√—°…“ 3.23 0.71 æÕ„™â ‰¥â 3.27 0.85 æÕ„™â ‰¥â -0.67 0.50

Ô °“√µÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√ 3.47 0.63 æÕ„™â‰¥â 3.55 0.66 ¥’/æÕ„® -1.57 .12

- °“√™à«¬‡À≈◊Õ®“°‡®â“Àπâ“∑’Ë‡¡◊ËÕµâÕß°“√ 3.39 0.73 æÕ„™â ‰¥â 3.50 0.74 æÕ„™â ‰¥â -1.93 0.05

- ·æ∑¬å/ºŸâ„Àâ°“√√—°…“‡ªî¥‚Õ°“ „ÀâæŸ¥§ÿ¬

—́°∂“¡ 3.55 0.75 ¥’/æÕ„® 3.60 0.71 ¥’/æÕ„® -0.90 0.37

Ô °“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë 3.48 0.61 æÕ„™â‰¥â 3.55 0.63 ¥’/æÕ„® -1.05 .13

- ·æ∑¬å/ºŸâ„Àâ°“√√—°…“„Àâ¢âÕ¡Ÿ≈ ‡°’Ë¬«°—∫

°“√‡®Á∫ªÉ«¬·≈–°“√µ√«®√—°…“ 3.45 0.70 æÕ„™â ‰¥â 3.59 0.69 ¥’/æÕ„®  -2.53 .01*
- °“√‰¥â√—∫§”·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«

¢≥–‡®Á∫ªÉ«¬ 3.52 0.72 ¥’/æÕ„® 3.55 0.71 ¥’/æÕ„® -0.40 .69

- °“√‰¥â√—∫§”·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«

‡æ◊ËÕ √â“ß‡ √‘¡ ÿ¢¿“æ·≈–ªÑÕß°—π‚√§ 3.45 0.72 æÕ„™â ‰¥â 3.50 0.73 æÕ„™â ‰¥â -0.97 .33

Ô §«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√ 3.65 0.65 ¥’/æÕ„® 3.57 0.75 ¥’/æÕ„® 1.41 .16

- ¬“∑’Ë ‰¥â√—∫¡’§ÿ≥¿“æ∑”„ÀâÕ“°“√ªÉ«¬

∑ÿ‡≈“À√◊ÕÀ“¬‰¥â 3.65 0.65 ¥’/æÕ„® 3.57 0.75 ¥’/æÕ„® 1.41 .16

Ô §«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√ 3.64 0.67 ¥’/æÕ„® 3.73 0.68 ¥’/æÕ„® -2.06 .04*
- ·æ∑¬å/ºŸâ„Àâ°“√√—°…“πà“‡™◊ËÕ∂◊Õ¡’§«“¡

 “¡“√∂ ∑”„ÀâÕ“°“√ªÉ«¬∑ÿ‡≈“À√◊ÕÀ“¬‰¥â 3.64 0.67 ¥’/æÕ„® 3.74 0.68 ¥’/æÕ„® -2.06 .04*
Ô §«“¡æ÷ßæÕ„®µàÕ∫√‘°“√∑’Ë‰¥â√—∫„π¿“æ√«¡ 3.52 0.66 ¥’/ æÕ„® 3.65 0.70 ¥’/ æÕ„® -2.52 .01*****

* p < .05
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4. ªí®®—¬∑’ Ë¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈®—ßÀ«—¥®—π∑∫ÿ√’

4.1 °àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ æ∫«à“ ∑’Ë√–¥—∫

π—¬ ”§—≠∑“ß ∂‘µ‘ .05 ªí®®—¬§—¥ √√∑’Ë »÷°…“®”π«π 5

µ—«·ª√ ¡’ 4 µ—«·ª√ ∑’Ë¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈ ‰¥â·°à °“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë

§«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√ §«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√

·≈–∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ ‚¥¬ªí®®—¬∑—Èß 4 µ—«·ª√

¥—ß°≈à“«  “¡“√∂∑”π“¬µ—«·ª√µ“¡ §◊Õ §ÿ≥¿“æß“π

∫√‘°“√∑’Ë ‰¥â√—∫„π¿“æ√«¡°àÕπ°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘

‰¥â√âÕ¬≈– 56.10 ·≈–æ∫«à“ ªí®®—¬∑’Ë ”§—≠∑’Ë ÿ¥ ‰¥â·°à

°“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë ´÷ Ëß “¡“√∂∑”π“¬

µ“√“ß∑’Ë 4 ‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈¢Õß ∂“π∫√‘°“√ “∏“√≥ ÿ¢®—ßÀ«—¥®—π∑∫ÿ√’ À≈—ß°“√ªØ‘∫—µ‘

π‚¬∫“¬√–À«à“ß°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈·≈–‰¡à‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈

°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘ °≈ÿà¡ºŸâ‰¡à‡§¬‰¥â√—∫ ‘∑∏‘

√“¬°“√ (n = 200) (n = 122) t P

X S.D. ·ª≈§«“¡ X S.D. ·ª≈§«“¡

Ô ∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ 3.36 .73 æÕ„™â ‰¥â 3.43 .67 æÕ„™â ‰¥â -0.929 .354

Ô °“√µÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√ 3.55 .70 ¥’/æÕ„® 3.56 .60 ¥’/æÕ„® -0.129 .987

Ô °“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë 3.55 .65 ¥’/æÕ„® 3.53 .59 ¥’/æÕ„® 0.28 .777

Ô §«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√ 3.55 .78 ¥’/æÕ„® 3.62 .72 ¥’/æÕ„® -0.909 .364

Ô §«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√ 3.74 .71 ¥’/æÕ„® 3.74 .64 ¥’/æÕ„® -0.035 .972

Ô §«“¡æ÷ßæÕ„®µàÕ∫√‘°“√∑’Ë ‰¥â√—∫„π¿“æ√«¡ 3.66 .74 ¥’/æÕ„® 3.62 .63 ¥’/æÕ„® 0.460 .286

* P < .05

µ“√“ß∑’Ë 3 ‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈¢Õß ∂“π∫√‘°“√ “∏“√≥ ÿ¢®—ßÀ«—¥®—π∑∫ÿ√’ °àÕπ°“√

ªØ‘∫—µ‘π‚¬∫“¬ √–À«à“ß°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈·≈–‰¡à‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈

°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘ °≈ÿà¡ºŸâ‰¡à‡§¬‰¥â√—∫ ‘∑∏‘

√“¬°“√ (n = 200) (n = 122) t P

X S.D. ·ª≈§«“¡ X S.D. ·ª≈§«“¡

Ô ∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ 3.37 .65 æÕ„™â ‰¥â 3.22 .61 æÕ„™â ‰¥â 2.04 .042*
Ô °“√µÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√ 3.52 .66 ¥’/æÕ„® 3.39 .58 æÕ„™â ‰¥â 1.84 .067

Ô °“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë 3.53 .64 ¥’/æÕ„® 3.39 .53 æÕ„™â ‰¥â 2.03 .043*
Ô §«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√ 3.63 .66 ¥’/æÕ„® 3.68 .62 ¥’/æÕ„® -0.68 .498

Ô §«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√ 3.65 .77 ¥’/æÕ„® 3.61 .62 ¥’/æÕ„® 0.46 .648

Ô §«“¡æ÷ßæÕ„®µàÕ∫√‘°“√∑’Ë ‰¥â√—∫„π¿“æ√«¡ 3.49 .68 æÕ„™â ‰¥â 5.57 .62 ¥’/æÕ„® -1.07 .286

* P < .05
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µ—«·ª√µ“¡‰¥â√âÕ¬≈– 39.80 (µ“√“ß∑’Ë 5)

4.2 À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬ æ∫«à“ ∑’Ë√–¥—∫

π—¬ ”§—≠∑“ß ∂‘µ‘ .05 ªí®®—¬§—¥ √√∑’Ë»÷°…“∑—Èß 5 µ—«·ª√

¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈∑’Ë ‰¥â√—∫„π

¿“æ√«¡ ‚¥¬ªí®®—¬∑—Èß 5 µ—«·ª√ ‰¥â·°à °“√µÕ∫ πÕß

§«“¡µâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√ §«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√

µ“√“ß∑’Ë 5 º≈°“√«‘‡§√“–Àå À —¡æ—π∏å∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ ‡µÁª‰« ǻ√–À«à“ßµ—«·ª√§—¥ √√°—∫§ÿ≥¿“æß“π∫√‘°“√√—°…“

æ¬“∫“≈ (§«“¡æ÷ßæÕ„®„π¿“æ√«¡) °àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ √â“ßÀ≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“¢Õß

ª√–™“™π®—ßÀ«—¥®—π∑∫ÿ√’

Dep.V. Indep.V. R2 R2-Change F constant Reg. coef t-value

ë §ÿ≥¿“æß“π∫√‘°“√ ë °“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë .3980 .3980 211.83* 1.1340 .6850 14.55*
√—°…“æ¬“∫“≈

ë §ÿ≥¿“æß“π∫√‘°“√ ë °“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë .5610 .1630 101.13* -.0129 .308 5.753*
√—°…“æ¬“∫“≈ ë §«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√ .235 5.008*

ë §«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√ .222 5.283*
ë ∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ .240 5.185*

* P < .05

µ“√“ß∑’Ë 6 º≈°“√«‘‡§√“–Àå À —¡æ—π∏å∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ ‡µÁª‰« ǻ√–À«à“ßµ—«·ª√§—¥ √√°—∫§ÿ≥¿“æß“π∫√‘°“√√—°…“

æ¬“∫“≈ (§«“¡æ÷ßæÕ„®„π¿“æ√«¡) À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬ √â“ßÀ≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“¢Õß

ª√–™“™π®—ßÀ«—¥®—π∑∫ÿ√’

Dep.V. Indep.V. R2 R2-Change F constant Reg. coef t-value

ë §ÿ≥¿“æß“π∫√‘°“√ ë °“√µÕ∫ πÕß§«“¡µâÕß°“√ .4250 .4250 236.60* 1.201 .688 15.382*
√—°…“æ¬“∫“≈ ¢ÕßºŸâ√—∫∫√‘°“√

ë §ÿ≥¿“æß“π∫√‘°“√ ë °“√µÕ∫ πÕß§«“¡µâÕß°“√ .6190 .1940 102.89* -.0479 .164 2.779*
√—°…“æ¬“∫“≈ ¢ÕßºŸâ√—∫∫√‘°“√

ë §«“¡‡™◊ËÕ¡—Ëπ„π∫√‘°“√ .194 4.503*
ë °“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë .250 4.774*
ë ∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ .220 4.552*
ë §«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√ .210 4.483*

* P < .05

°“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë ∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡

·≈–§«“¡πà“‡™◊ ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√  “¡“√∂∑”π“¬

µ—«·ª√µ“¡ §◊Õ §ÿ≥¿“æß“π∫√‘°“√∑’Ë ‰¥â√—∫„π¿“æ√«¡

À≈—ß°“√π”π‚¬∫“¬‰ªªØ‘∫—µ‘‰¥â √âÕ¬≈– 61.09 ·≈–æ∫«à“

ªí®®—¬∑’Ë ”§—≠∑’Ë ÿ¥ ‰¥â·°à °“√µÕ∫ πÕß§«“¡µâÕß°“√

¢ÕßºŸâ√—∫∫√‘°“√ ́ ÷Ëß “¡“√∂∑”π“¬µ—«·ª√µ“¡‰¥â√âÕ¬≈–

42.50 (µ“√“ß∑’Ë 6)
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Õ¿‘ª√“¬º≈°“√«‘®—¬
1. º≈°“√»÷°…“ æ∫«à“ §ÿ≥¿“æß“π∫√‘°“√

√—°…“æ¬“∫“≈¢Õß®—ßÀ«—¥®—π∑∫ÿ√’ °àÕπ·≈–À≈—ß°“√

ªØ‘∫—µ‘π‚¬∫“¬‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫‚¥¬√«¡∑ÿ°¥â“π‰¡à·µ°

µà“ß°—π ·µà‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æ∫√‘°“√∑’Ë ‰¥â√—∫„π

¿“æ√«¡„π¡ÿ¡¡Õß¢Õßª√–™“™πæ∫«à“ ¡’§«“¡·µ°µà“ß

°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’ Ë√–¥—∫ .05 ‚¥¬æ∫«à“

§ÿ≥¿“æ∫√‘°“√∑’ Ë ‰¥â√ —∫„π¿“æ√«¡ „π¡ÿ¡¡Õß¢Õß

ª√–™“™πÀ≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬¥’°«à“°àÕπ°“√ªØ‘∫—µ‘

π‚¬∫“¬ ∑—Èßπ’ È “¡“√∂Õ∏‘∫“¬‰¥â«à“ ‡π◊ ËÕß®“°ß“π

∫√‘°“√√—°…“æ¬“∫“≈¡’≈—°…≥–‡©æ“–‡™àπ‡¥’¬«°—∫ß“π

∫√‘°“√Õ◊Ëπ Ê §◊Õ ®—∫µâÕß‰¡à ‰¥â·≈–‰¡àÕ“® —¡º— °àÕπ∑’Ë®–

¡’∫√‘°“√‡°‘¥¢÷Èπ °“√µ—¥ ‘π„®√—∫∫√‘°“√®÷ß®”‡ªìπµâÕß¢÷Èπ

Õ¬Ÿà°—∫§«“¡‰«â«“ß„® ºŸâ√—∫∫√‘°“√‰¡à “¡“√∂∑√“∫≈à«ß

Àπâ“«à“®–‰¥â√—∫°“√ªØ‘∫—µ‘Õ¬à“ß‰√®π°«à“®–¡’°“√∫√‘°“√

ß“π∫√‘°“√‰¡à “¡“√∂º≈‘µ‡°Á∫À√◊Õ ”√Õß‰«â ‰¥â‡À¡◊Õπ

°—∫ ‘π§â“À√◊Õº≈‘µ¿—≥±å∑—Ë«‰ª ºŸâ√—∫∫√‘°“√®÷ß°”Àπ¥

§ÿ≥¿“æ‚¥¬°“√§“¥À«—ß ∫√‘°“√®–¡’§ÿ≥¿“æ‡¡◊ËÕºŸâ√—∫

∫√‘°“√‰¥â√—∫„π ‘Ëß∑’Ë§“¥À«—ß §◊Õ ‡°‘¥§«“¡æ÷ßæÕ„®µàÕ

∫√‘°“√∑’Ë ‰¥â√—∫·≈–∫√‘°“√∑’ËºŸâªÉ«¬µâÕß°“√§◊Õ∫√‘°“√∑’Ë

∑”„ÀâÀ“¬®“°Õ“°“√‡®Á∫ªÉ«¬ ¥—ßπ—Èπ‡√◊ËÕß∑’Ëª√–™“™π

§“¥À«—ß∑’Ë®–‰¥â√—∫¡“°∑’Ë ÿ¥‡¡◊ËÕ¡“√—∫∫√‘°“√¬“¡‡®Á∫

ªÉ«¬§◊Õ ·æ∑¬å/ºŸâ„Àâ°“√√—°…“¡’§«“¡ “¡“√∂∑”„Àâ

Õ“°“√ªÉ«¬∑ÿ‡≈“À√◊ÕÀ“¬‰¥â ´÷Ëß®“°°“√»÷°…“æ∫«à“

À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬ª√–™“™π à«π¡“°¡’§«“¡æ÷ß

æÕ„®„π√–¥—∫¡“° „π‡√◊ËÕß·æ∑¬å/ºŸâ„Àâ°“√√—°…“πà“‡™◊ËÕ

∂◊Õ ¡’§«“¡ “¡“√∂∑”„ÀâÕ“°“√ªÉ«¬∑ÿ‡≈“À√◊ÕÀ“¬‰¥â

·≈–‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈

°àÕπ·≈–À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬‡ªìπ√“¬¥â“πæ∫«à“

‡√◊ËÕß¥—ß°≈à“«´÷Ëß‡ªìπ§ÿ≥¿“æ¥â“π§«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ

„Àâ∫√‘°“√¡’§«“¡·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑’Ë√–¥—∫ .05

‚¥¬æ∫«à“ §ÿ≥¿“æ∫√‘°“√À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬¥’°«à“

°àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ πÕ°®“°π’È¬—ßæ∫«à“§ÿ≥¿“æ

∫√‘°“√„π‡√◊ËÕß·æ∑¬å/ºŸâ„Àâ°“√√—°…“„Àâ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫

°“√‡®Á∫ªÉ«¬·≈–°“√µ√«®√—°…“°àÕπ·≈–À≈—ß°“√ªØ‘∫—µ‘

π‚¬∫“¬¡’§«“¡·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑’Ë√–¥—∫ .05

‚¥¬æ∫«à“§ÿ≥¿“æ∫√‘°“√À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬¥’°«à“

°àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬‡™àπ°—π ¥—ßπ—Èπ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫

§ÿ≥¿“æ∫√‘°“√∑’Ë ‰¥â√—∫„π¿“æ√«¡„π¡ÿ¡¡Õß¢Õßª√–™“™π

®÷ßæ∫«à“¡’§«“¡·µ°µà“ß°—π‚¥¬§ÿ≥¿“æ∫√‘°“√À≈—ß°“√

ªØ‘∫—µ‘π‚¬∫“¬¥’°«à“°àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ ‡π◊ËÕß®“°

§ÿ≥¿“æ∫√‘°“√À≈—°∑’ËµâÕß°“√‡ªìπ‰ªµ“¡§“¥À«—ß

2. °“√‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√—°…“

æ¬“∫“≈√–À«à“ß°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘·≈–‰¡à‡§¬‰¥â√—∫

 ‘∑∏‘√—°…“æ¬“∫“≈æ∫«à“ °àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬¡’∫√‘°“√

2 ¥â“π∑’Ë·µ°µà“ß°—π§◊Õ ∫√‘°“√∑’Ë‡ÀÁπ‡ªìπ√Ÿª∏√√¡ ·≈–

°“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë ‚¥¬æ∫«à“ §ÿ≥¿“æß“π

∫√‘°“√∑—Èß 2 ¥â“πµ“¡∑—»π–¢Õßª√–™“™π°≈ÿà¡ºŸâ‡§¬‰¥â

√—∫ ‘∑∏‘¥’°«à“°≈ÿà¡ºŸâ ‰¡à‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈ ∑—Èßπ’È

 “¡“√∂Õ∏‘∫“¬‰¥â«à“ °≈ÿà¡ºŸâ ‰¡à‡§¬‰¥â√—∫ ‘∑∏‘√—°…“

æ¬“∫“≈ ´÷ËßµâÕß‡ ’¬§à“„™â®à“¬„π°“√‡¢â“√—∫∫√‘°“√‡Õß¡’

§«“¡µâÕß°“√·≈–§“¥À«—ß„π∫√‘°“√ Ÿß°«à“°≈ÿà¡ºŸâ‡§¬‰¥â

√—∫ ‘∑∏‘ ‡æ◊ËÕ„Àâ§ÿâ¡§à“°—∫‡ß‘πÀ√◊Õ§à“„™â®à“¬∑’ËµâÕß‡ ’¬‰ª

ß“π∫√‘°“√∑—Èß 2 ¥â“π∑’Ëµà“ß°—π Õ—πª√–°Õ∫¥â«¬°“√

µâÕπ√—∫¢Õß‡®â“Àπâ“∑’Ë √–¬–‡«≈“∑’Ë„™â„π°“√√—∫∫√‘°“√

µ√«®√—°…“ °“√‰¥â√—∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°“√‡®Á∫ªÉ«¬ °“√

µ√«®√—°…“ µ≈Õ¥®π§”·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«

¢≥–‡®Á∫ªÉ«¬ ·≈–°“√ √â“ß‡ √‘¡ ÿ¢¿“æ °“√ªÑÕß°—π‚√§

‡ªìπ‡√◊ËÕß∑’Ë√—∫√Ÿâ·≈– —¡º— ‰¥âßà“¬°«à“∫√‘°“√¥â“πÕ◊ËπÊ ¥—ß

π—Èπ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√√–À«à“ß°≈ÿà¡ºŸâ

‰¡à¡’ ‘∑∏‘√—°…“æ¬“∫“≈ ´÷ËßµâÕß‡ ’¬§à“„™â®à“¬‡Õß·≈–

°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘√—°…“æ¬“∫“≈ ÷́Ëß‰¡àµâÕß‡ ’¬§à“„™â®à“¬

§ÿ≥¿“æß“π∫√‘°“√∑—Èß 2 ¥â“π¥—ß°≈à“« µ“¡∑—»π–¢ÕßºŸâ

‰¡à‡§¬‰¥â√—∫ ‘∑∏‘®÷ß¥âÕ¬°«à“°≈ÿà¡ºŸâ‡§¬‰¥â√—∫ ‘∑∏‘√—°…“

æ¬“∫“≈ ·≈–‡¡◊ËÕ‰¡àµâÕß‡ ’¬§à“„™â®à“¬‡À¡◊Õπ°—π §«“¡

§“¥À«—ß„π∫√‘°“√®÷ß‰¡à·µ°µà“ß°—π ®–‡ÀÁπ‰¥â®“°°“√

‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æß“π∫√‘°“√À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬

∑’Ëæ∫«à“ §ÿ≥¿“æß“π∫√‘°“√∑ÿ°¥â“π‰¡à·µ°µà“ß°—π

3. °“√»÷°…“ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æß“π

∫√‘°“√√—°…“æ¬“∫“≈¢Õß ∂“π∫√‘°“√ “∏“√≥ ÿ¢

®—ßÀ«—¥®—π∑∫ÿ√’æ∫«à“ °àÕπ°“√ªØ‘∫—µ‘π‚¬∫“¬ªí®®—¬∑’Ë

 ”§—≠∑’Ë ÿ¥ ‰¥â·°à °“√‡Õ“„®„ à¥Ÿ·≈¢Õß‡®â“Àπâ“∑’Ë À≈—ß
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°“√ªØ‘∫—µ‘π‚¬∫“¬ªí®®—¬∑’Ë ”§—≠∑’Ë ÿ¥‰¥â·°à °“√µÕ∫

 πÕß§«“¡µâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√ °“√‡ª≈’Ë¬π·ª≈ß

°“√‡πâπªí®®—¬ ”§—≠¥—ß°≈à“«πà“®–‡ªìπº≈ ◊∫‡π◊ËÕß¡“

®“°π‚¬∫“¬°“√ √â“ßÀ≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“·≈–

°√–· °“√‡√’¬°√âÕß ‘∑∏‘µ“¡√—∞∏√√¡πŸ≠ ∑”„Àâ

ª√–™“™πºŸâ√—∫∫√‘°“√¡’§«“¡µâÕß°“√¡“°¢÷Èπ ·≈–∂◊Õ

‡ªìπ ‘∑∏‘∑’Ëæ÷ß‰¥â√—∫µ“¡π‚¬∫“¬ ¥—ßπ—Èπ§«“¡ “¡“√∂„π

°“√µÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√ ®÷ß‡ªìπ

ªí®®—¬ ”§—≠∑’Ë∫àß∫Õ°∂÷ß§ÿ≥¿“æ∫√‘°“√µ“¡§«“¡§“¥

À«—ß¢Õßª√–™“™π ´÷ Ëßµà“ß®“°‡¥‘¡°àÕπ°“√ªØ‘∫—µ‘

π‚¬∫“¬∑’ËºŸâ√—∫∫√‘°“√‡ ¡◊ÕπºŸâ¡“¢Õ√—∫°“√™à«¬‡À≈◊Õ

‡π◊ËÕß®“°‡°‘¥Õ“°“√‡®Á∫ªÉ«¬À√◊Õª√– ∫ªí≠À“¥â“π ÿ¢¿“æ

·≈–‡®â“Àπâ“∑’ ËºŸ â „Àâ∫√‘°“√‡ªìπºŸ â „Àâ§«“¡™à«¬‡À≈◊Õ

∫√‘°“√¥â“π ÿ¢¿“æ®÷ß‡ªìπß“π∫√‘°“√¥â“π§ÿ≥∏√√¡∑’Ë

ª√–™“™π§“¥À«—ß∑’Ë®–‰¥â√—∫°“√‡Õ“„®„ à¥Ÿ·≈®“°‡®â“

Àπâ“∑’Ë ·µà‡¡◊ËÕª√–™“™π∂◊Õ‡ªìπ ‘∑∏‘∑’ËµâÕß‰¥â√—∫∫√‘°“√

¥Ÿ·≈√—°…“µ“¡π‚¬∫“¬ §«“¡§“¥À«—ß„π∫√‘°“√ ÿ¢¿“æ

®÷ß‡æ‘Ë¡¢÷Èπ ‚¥¬¡’°“√‡πâπ°“√µÕ∫ πÕß§«“¡µâÕß°“√

¢ÕßºŸâ√—∫∫√‘°“√‡ªìπ ”§—≠

¢âÕ‡ πÕ·π–
1. °“√»÷°…“§ÿ≥¿“æß“π∫√‘°“√√—°…“æ¬“∫“≈

®“°°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢Õßª√–™“™πºŸâ√—∫∫√‘°“√

·¡â«à“™à«ß∑’Ë»÷°…“®–æ∫«à“ „π¡ÿ¡¡Õß¢Õßª√–™“™π

§ÿ≥¿“æ∫√‘°“√∑’Ë ‰¥â√—∫„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¥’/¢—ÈπæÕ„®

·≈–§ÿ≥¿“æ∫√‘°“√À≈—ß°“√ªØ‘∫—µ‘π‚¬∫“¬¥’°«à“°àÕπ

°“√ªØ‘∫—µ‘π‚¬∫“¬ ·µàß“π∫√‘°“√„π¥â“π∫√‘°“√∑’Ë‡ÀÁπ

‡ªìπ√Ÿª∏√√¡ ‰¥â·°à °“√µâÕπ√—∫¢Õß‡®â“Àπâ“∑’Ë ‡«≈“∑’Ë

„™â„π°“√√—∫∫√‘°“√ ·≈–„π‡√◊ËÕß°“√™à«¬‡À≈◊Õ®“°‡®â“

Àπâ“∑’Ë‡¡◊ËÕµâÕß°“√ °“√·π–π”‡°’Ë¬«°—∫°“√ªØ‘∫—µ‘µ—«

‡æ◊ËÕ √â“ß‡ √‘¡ ÿ¢¿“æ·≈–ªÑÕß°—π‚√§ Õ¬Ÿà„π√–¥—∫æÕ„™â

‰¥â ®÷ß¢Õ‡ πÕ·π–·π«∑“ß°“√æ—≤π“ §ÿ≥¿“æ∫√‘°“√

„π à«π∑’Ë‡°’Ë¬«¢âÕß¥—ßπ’È

1.1 ª√—∫ª√ÿß√–∫∫∫√‘°“√ ≈¥¢—ÈπµÕπ„π°“√

„Àâ∫√‘°“√ ‡πâπ°“√®—¥∫√‘°“√·∫∫ one stop service

√–∫∫°“√π—¥À¡“¬ °“√®Õß§‘«∑“ß‚∑√»—æ∑å œ≈œ

1.2 ª√–™“ —¡æ—π∏å™’È·®ß∑”§«“¡‡¢â“„®°—∫

ª√–™“™π„π‡√◊ËÕß°“√„™â∫√‘°“√·≈–°“√¥Ÿ·≈ ÿ¢¿“æ

1.3 ªØ‘ —¡æ—π∏å√–À«à“ß‡®â“Àπâ“∑’Ë·≈–ºŸâ√—∫

∫√‘°“√ °“√ ◊ËÕ “√„Àâ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫∫√‘°“√ ÿ¢¿“æ

°“√„Àâ§«“¡√Ÿ â§«“¡‡¢â“„®‡√◊ ËÕß°“√¥Ÿ·≈ ÿ¢¿“æ„π

≈—°…≥–∑’Ëª√÷°…“¥â“π ÿ¢¿“æ

1.4 æ—≤π“»—°¬¿“æ ∂“π∫√‘°“√„πæ◊Èπ∑’Ë

„π°“√¥Ÿ·≈ªí≠À“ ÿ¢¿“æ∑’Ë ‰¡à´—∫´âÕπ ‡æ◊ËÕ‡ªìπ ∂“π

∫√‘°“√¥à“π·√°∑’ Ë¡ ’» —°¬¿“æ„π¥â“π°“√„Àâ∫√‘°“√

 ÿ¢¿“æ¢Õßª√–™“™π„πæ◊Èπ∑’Ë ≈¥§«“¡·ÕÕ—¥ ª√–À¬—¥

‡«≈“ ·≈–§à“„™â®à“¬Õ—π‡π◊ËÕß¡“®“°°“√¡ÿàß‡¢â“√—∫∫√‘°“√

„π‚√ßæ¬“∫“≈¢π“¥„À≠à

1.5 √–∫∫°“√§≈—ß “∏“√≥ ÿ¢ °“√®—¥ √√

ß∫ª√–¡“≥µâÕß‡æ’¬ßæÕ  “¡“√∂°√–µÿâπ·≈–°àÕ„Àâ‡°‘¥

·√ß®Ÿß„®„π°“√„Àâ∫√‘°“√∑—Èß„π à«π¢Õß ∂“π∫√‘°“√

·≈–‡®â“Àπâ“∑’ËºŸâªØ‘∫—µ‘

1.6 ºŸâ∫√‘À“√§«√¡’ ‘Ëß°√–µÿâπÀ√◊Õ®Ÿß„®„Àâ

‡®â“Àπâ“∑’Ë∑ÿ°√–¥—∫ª√—∫ª√ÿß√–∫∫°“√„Àâ∫√‘°“√„π√Ÿª·∫∫

µà“ß Ê ‡™àπ °“√ª√–°«¥·¢àß¢—π °“√¬°¬àÕß™¡‡™¬ œ≈œ

2. ®“°°“√»÷°…“ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ§ÿ≥¿“æ

ß“π∫√‘°“√√—°…“æ¬“∫“≈ ´÷Ëß‡ªìπ§ÿ≥¿“æµ“¡§«“¡

§“¥À«—ß¢Õßª√–™“™πºŸâ√—∫∫√‘°“√æ∫«à“ ªí®®—¬∑’Ë ”§—≠

∑’Ë ÿ¥ §◊Õ °“√µÕ∫ πÕß§«“¡µâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√

´÷Ëß à«πÀπ÷Ëß‰¥â·°à ·æ∑¬å/ºŸâ„Àâ°“√√—°…“‡ªî¥‚Õ°“ „Àâ

æŸ¥§ÿ¬´—°∂“¡ ·≈–°“√™à«¬‡À≈◊Õ®“°‡®â“Àπâ“∑’Ë ‡¡◊ËÕ

µâÕß°“√ ¥—ßπ—Èπ°“√„Àâ∫√‘°“√√—°…“æ¬“∫“≈∑’Ë¡’§ÿ≥¿“æ
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