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Cronbach’s alpha coefficient ¥946111)53 ’Jmmzﬁaﬂmmw
SR uTiA0g51 713 0.88 - 0.99 FaNAT 0.7 LierAe
insesiieiiunldfnmiinnumingede (i 2)
AUUANAINTEHINAINAIANIINUAIN
MIUTMITINBTMITUAUMNMNMTUTNMTIIN WU

v o W

litianuuanasnuedisiitiodinn (Standard error of

Q

a

y a d o v a v
M99 2. fnﬁ'J!ﬂﬁ131’?9’]'J!!‘]Jiﬂ'313~lﬂ1ﬂ‘]"i3\‘iﬂ]i‘].liﬂ1§!!ﬁ$ﬂ]iiﬂgﬂﬂ!ﬂ]ﬂﬂ]ﬁﬂiﬂ]i

518M3 Mean (SD) szaumsuiana mdulszans’
ANUMAKIINVATNNITVINTIIN 4.60 (0.50) wniiga 0.98
anuiugUsssuveamsuing 4.49 (0.59) mnﬁfm 0.88
anuiFede I8lumsiing 4.59 (0.54) mnﬁq:a 0.91
MINOUAUDIADNITUING 4.63 (0.56) wniiga 0.94
Masvlsgaulumsuims 4.65 (0.51) wniiga 0.88
mao1laldalumsuims 4.64(0.57) wniiga 0.98
mﬁuj’fﬂmmwmiﬁmﬁm 4.62 (0.49) um‘ﬁqa 0.99
anuithugUsssuveansuing 4.43 (0.65) wnfiga 0.94
anuingede ldlunsusnms 4.57(0.58) wniiga 0.96
MINBUAUBIADMIUITNG 4.67(0.53) wniiga 0.94
mssulsenulumsuinsg 4.70 (0.47) wniiga 0.97
mao1lalalumsuims 4.71 (0.48) wnitga 0.98

SD, standard deviation.

* a 4 Il 4 @ 1 @ [l ° Vv a £
ﬂ?i’.)mi?%ﬂﬂ’ﬂllun‘%@SE]GUENLHJUﬁﬂﬂﬂ1N1ﬂﬂﬂ1§ﬂﬂﬁﬂﬂﬂﬂﬂq3\l@]3881\1 11U 30 AU uazmmaulseans

Cronbach’s alpha coefficient Faa1ngansy 1adpIINANHIBIAY 0.70
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(P < .05) Taedihesuitunseaionazaunsaliiuaiis
Tumsldus msdeeniinnumanSeiigihedeans
(Mean difference, 0.16) ANULANANIEHINANUAIAN I
AUMINNITUTNITHAZNITTUSAMNINITUT NS
swtemamlumawgh 12, gii1s, §ii1o uazgh 21
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Taodihesudawmnd werwna uazidmihiiluadiin
szdvhadularomaslumsiiiasnyeinsiae
(Mean difference, -0.12) qmwéauiﬂuﬁﬁuam
(Mean difference, -0.12) mﬂﬂddmj’ﬂaﬂudazﬂu
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(Mean difference, -0.09) L’e)ﬂﬁ]sl?'(@iﬂé)ﬂ’miwuﬂﬂa
A1W01N1519A (Mean difference, -0.08) tazaulogua
iheseln (Mean difference, -0.09) 1NNNTNAMNAIAKTG
fifihedoams dwmsuamuuanmaszien AN
AUMNMITUIMILAZMITUAUMNMITUIMIT10T0
Tudmugoun fimde nudr lifianuuanaieiy
pdaihiediiay (P > .05) (13197 4)
dmiunanIuAIANIIazn1sius laesau
DuupauangmMsiannszuulszam ke
Aiguzis nasthannue wuh Biflamuanmai
pe 1 Td 1Ay (SEM, 0.04, 0.06, 0.03; 95% CI, -0.16
040.01,-0.05 914 0.19, -0.06 14 0.06; P >.05 A& 191)

|
anisema

= dy Y < ' Y = o
MsAnpItuaadlimiug dileianunmands
nagmssuiaunIwmsuims lagsan luuanatenu
Taodthesumunnumania iiesnaainsziuihe
THUSMIsnEIMUNIAIIUA TSamenna s UAfuA
= I a
Fatlsngeonunlugtvesnnuiugsssuveamsusms
ANUUNTODD 1A TUMILUIMI MIADUAUDIADNTUIMSI
mysudsznulumsusms wazmsiorlalalumsusms
21
A0AAROINUTIHNIUNITANYINDUHIITAND I
ANAIAK T M TUSVeIRs VUM T5ane1Ia

yoasguralungunna hiflnnwuanaianu®

4 a

y ¢
ﬂ1i1ﬂﬁ 3. ﬂ]ﬁa!ﬂﬁ]z‘l‘iﬂ'ﬂﬂ!!ﬂﬂd"Nﬁgﬂi]ﬂﬂ?1“ﬂ1ﬂﬂ%ﬂﬂ§ﬂ!ﬂ]7‘lﬂ1iﬂ‘%ﬂ'ﬁ!!ﬂgfnﬁ%l‘ll?‘ﬂﬂ!ﬂ1Wﬂ1§‘U§ﬂ1ﬁ

ANMUANAIIIZHIINGN Mean (SD) SEM 95% CI P Value'
AUMNMNITUINITIN -0.01 (0.47) 0.02 -0.07 94 0.03 0.54
I a =
AnuiluglsssuveImsuIms 0.06 (0.58) 0.03 -0.01 840.13 0.09
AMNUFede 18 lumsuIms 0.01 (0.55) 0.03 -0.04 94 0.08 0.61
MSADUAUBIABNITUINT -0.04 (0.52) 0.03 -0.10 94 0.02 0.18
mMssvserulumsusns -0.04 (0.49) 0.03 -0.10 84 0.01 0.10
mselalalunisusms -0.06 (0.51) 0.03 -0.13 ©4-0.01 0.02

CI, confidence interval; SD, standard deviation; SEM, standard error of the mean.

“nageuaNuFuNuTsynIangulao1¥aaa Paired ¢ test MruaszALTBdIRYNIEDAMIN 05 (P <.05)
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Mmaeh 4. mﬁmswﬁmm!mnﬁistﬁ'jnmmﬂmw’a’amsu’%msnmzms%’ug@mnmmmssmmaﬁmm

ANMUANAIIIZHINNGN Mean (SD) SEM 95% CI P Value'
iwseailenazeUnsal iiudil 0.16 (0.74) 0.04 0.07 §90.25 <0.01
S’\iﬁ1u’mﬂ’ﬂl|ﬁ$ﬂ3ﬂ 0.07 (0.73) 0.04 -0.01 94 0.16 0.08
MIUAINEVOIYAAINT -0.06 (0.67) 0.04 -0.14 04 0.01 0.12
mﬁﬂwﬁﬁmﬁamﬁnm 0.06 (0.71) 0.04 -0.02940.15 0.14
masanniEmsamiing 0.08 (0.73) 0.04 -0.01 890.17 0.06
msaulaiiaeinsiia -0.04 (0.68) 0.04 -0.12 4 0.04 0.32
msnuimaihitiaeimslinedegndes  0.04 (0.69) 0.04 -0.03 140.12 0.29
m3s ¥ msasmnafitmua -0.01 (0.62) 0.03 -0.09 4 0.05 0.62
mstiuiinHamsineed 1 liAanain 0.01 (0.61) 0.03 -0.05 919 0.09 0.62
mauduRertus nsfidessuiums -0.01 (0.61) 0.03 -0.08 940,05 0.69
mssan3msisrnsa 0.02 (0.68) 0.04 -0.06 14.0.10 0.59
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MIIATIUNS DUADLAUDIAF DIUD -0.05 (0.62) 0.03 -0.13 94001 0.14
matlgnisruieriudemssnmn -0.02 (0.69) 0.04 -0.10 94 0.06 0.59
anuiaoanslumsinm -0.02 (0.59) 0.03 -0.09 714 0.04 0.53
ANugMmesn TouvedynaIng -0.12 (0.57) 0.03 -0.18 89 -0.05 <0.01
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msfinaudamhmsiiazainaus -0.01 (0.72) 0.04 -0.09 94 0.08 0.86

CI, confidence interval; SD, standard deviation; SEM, standard error of the mean.
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Measuring Service Quality of the Pain Clinic at Ramathibodi Hospital

Supalak Sakdanuwatwongl , Pornchai Sakdanuwatwong2 , Koravee Pasutharnchat', Wanida Sodsee'
' Department of Anesthesiology, Faculty of Medicine Ramathibodi Hospital, Mahidol University, Bangkok, Thailand.
* Department of Business Administration and Management, Faculty of Administration and Management, King Mongkut’s

Institute of Technology Ladkraband, Bangkok, Thailand.

Background: Evaluating gap between patient’s expectation and perception of ~ Corresponding Author:
service quality of the pain clinic through the service quality model is necessary Supalak Sakdanuwatwong

to improve service quality, which will lead to patient’s satisfaction. Department of Anesthesiology

Objective: To compare the difference between patient’s expectation and Faculty of Medicine

perception of service quality of the pain clinic at Ramathibodi Hospital. Ramathibodi Hospital,

Methods: A survey of patients of the pain clinic at Ramathibodi Hospital using Mahidol University

the service quality questionnaire. The sample consisted of 266 patients who 270 Rama VI Road, Ratchathew,
received pain treatment services from August 11, 2016, to December 10, 2016. Bangkok 10400, Thailand.
Telephone +66 2201 1513

Fax: +66 2201 1513

Results: Most patients were female (63.16%), married (61.28%), educational
level lower than bachelor degree (57.52%), monthly income < B30 000
(75.56%), attended treatment service more than 3 times (85.34%), and average E-mail: pingsupalak@hotmail.com
age 56.47 years. Overall expectation and perception and 4 subservice EeE

dimensions (tangible, reliability, responsiveness, and assurance) were not I= )

statistically significant. Empathy perceived higher than expectation. However, (=15
patients perceived the modern tool and equipment used in providing treatment

services lower than expectation.

Conclusions: Overall service quality and 4 subservice dimensions of tangible,
reliability, responsiveness, and assurance of the pain clinic met expectation.
Empathy was higher than expectation, while modern tool and equipment used

in the clinic were lower than expectation.

Keywords: Service quality, Pain clinic, Pain treatment
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