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Relationship Between Patient Safety Policies and Staff’s Perceptions of Safety Culture

During COVID-19 Epidemic in One University Hospital
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Background: Patient safety is an important issue in healthcare systems.
Safety culture ensures the quality of hospitals and sets the standard for

healthcare systems.

Objectives: To study the level of perception of patient safety culture, and
factors related to the overall perception of safety in one university hospital
during COVID-19 epidemic.

Methods: This cross-sectional survey included 284 participants who worked
at the university hospital. Data were collected using questionnaires from
April 21, 2022, to May 31, 2022, and analyses were performed.

Results: Participants had a high perception of safety culture on 9 out of 12
dimensions (median [range], 4.00 [1.00 - 5.00]). The association between the
variables found that the working experience in this hospital (Adjusted OR, 2.85;
95% CI, 1.26 - 6.42), and hospital policies on patient safety (Adjusted OR, 9.5;
95% CI, 1.23 - 73.37) were a statistically significant correlation with the overall
perception of patient safety (P <.05).

Conclusions: Personnel in this hospital with working experience had a high
level of the overall perception of patient safety. Personnel who were aware of
the safety policy and complied with it were likely to have had a high level of

the overall perception of patient safety.

Keywords: University hospital, Patient safety policy, Perception of patient

safety culture
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