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The Patients Lost in Process of Referral from
Family Medicine to Psychiatrist

Tubtimtes S, B.Sc. M.Sc. Ph.D.", Lertrattananon D, M.D.",
Sukying C, M.D.? , Thamakraison S, M.D.", Pumkompol T, B.Sc. M.Ed.’

" Department of Family Medicine, ° Department of Psychiatry,
Faculty of Medicine Ramathibodi Hospital, Mahidol University, Bangkok 10400 Thailand.

Abstract

Objective: To analyze the health problems of the lost patients who did not see a consultant psychiatrist

and to study the views of stakeholders.

Methods: Mixed methods were a review of 69 medical records that were consulted to psychiatrists and
interviews in both groups. The telephone data interviews with 19 lost patients and in-depth interviews
with 26 physicians and staffs were collected by tape record. Data were analyzed by percentage and

content analysis.

Results: There were 24.64% the lost patients. They were as well as patients who did not go to the
appointment and not to contact psychiatric unit. The most problems were depression (23.53%) and
variety problems such as psychiatric problem, stress, anxiety, panic disorder and insomnia. The reasons
in denying the psychiatrists included: 1) the idea that the patient was mad only to come to psychiatry,
2) they did not consider themselves sick, 3) fear and shame their own image and appearance, 4) the long
queues. Their risks were not only did not care, but also increased severity. It impacted their family, works

and interact with others.

Conclusion: The lost patient problems are risk that can be prevented. Good perception of psychiatric
care is an important for approach. So two-way communication with the understanding, listening, beliefs
and attitudes of patients towards psychiatrists was an approach to establish acceptance problems and

treatment. It should be done with explain why referrals made.

Key words: the lost patients, psychiatrist consultation, views of stakeholders, health problems
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