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æ∫«à“¬—ßÕ¬Ÿà„π‡°≥±å‡À¡◊Õπ‡¥‘¡, πâÕ¬°«à“‡¥‘¡À√◊Õ¥’°«à“‡¥‘¡‡≈Á°πâÕ¬ §«“¡æ÷ßæÕ„®¢Õß∫√‘°“√„π§≈‘π‘°‚¥¬√«¡ æ∫«à“

ºŸâªÉ«¬√âÕ¬≈–  69.17 ¡’§«“¡æ÷ßæÕ„®μàÕ°“√∫√‘°“√ √Õß≈ß¡“¡’§«“¡æ÷ßæÕ„®¡“°·≈–æ÷ßæÕ„®¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈–

10.83 ·≈– 5.83  μ“¡≈”¥—∫  ‡¡◊ËÕæ‘®“√≥“√–¥—∫§«“¡æ÷ßæÕ„®‚¥¬√«¡‡ªìπ√âÕ¬≈– 85.83

 √ÿª : ·∫∫ Õ∫∂“¡ª√–‡¡‘π‡«™ªØ‘∫—μ‘∑—Ë«‰ª/‡«™ªØ‘∫—μ‘§√Õ∫§√—« (GPAQ) ©∫—∫¿“…“‰∑¬ ¡’ª√– ‘∑∏‘¿“æ„π°“√

π”¡“ª√–‡¡‘π§ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õß§≈‘π‘°‡«™ªØ‘∫—μ‘§√Õ∫§√—«  ́ ÷Ëß«‘∏’°“√π’È®–∑”„Àâ‰¥â¡“´÷Ëß¢âÕ¡Ÿ≈æ◊Èπ∞“π∑’Ë ”§—≠∑’Ë®–

π”¡“«‘‡§√“–Àå·≈–ª√—∫ª√ÿß°“√„Àâ∫√‘°“√‰¥â¥’¬‘Ëß¢÷ÈπμàÕ‰ª

§” ”§—≠  :  ∫√‘°“√§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—« °“√ª√–‡¡‘π§ÿ≥¿“æ

ABSTRACT

Objective : To assess the quality of service in the family medicine out-patient clinic in six dimen-

sions : accessibility, helpfulness of receptionists, continuity of care, communication skills of doctors,

enablement  (patients’  knowledge of self care plan after consultations) and overall satisfaction

Research method : A descriptive study was conducted by interviewing  patients attending the out-

patient department of family medicine between November 2552 to April 2553. Every question was calculated

in GPAQ scores out of  total 100 scores.

Results : Patients attended the family medicine clinic with mainly chronic diseases. Evaluation of

accessibility of services it was found that the majority of patients attended more than seven times

per year and could meet the doctors in 65.83 percent of cases. Feelings about the pending inspection

period, most of patients felt good or very good in 67.5 percent. About the reception most of patients (58.33

percent) replied that they had been welcomed by staffs in good to excellent levels .In  item of continuity it

was disclosed, most of patients had met their doctors and felt that occured to the doctor remained a great

appreciation. About the item of communication : in senses of doctors’ history asking and listening to what

patients said both were felt  in the good to excellent levels. The abilities to care for theirselves of the

patients after  meeting the doctors  remained the same, less or a little better. Finally about satisfaction of

clinical services,  69.17 percent were satisfied with the service, followed by a very satisfied and satisfied as

possible. 10.83  percent and 5.83 respectively,  based on overall satisfaction  85.83 percent.

Conclusion :  Applying Questionnaire General Practice / Family Practice (GPAQ) Thai version was

effective assessment of quality of services of Family Practice Clinic, obtaining basic critical informations  for

further  analysis and enhancing  better medical  services.

Keyword :  Family medicine clinical services, quality assessment.
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∫∑π”

§«“¡‡ªìπ¡“·≈–§«“¡ ”§—≠¢Õßªí≠À“

ºŸâ«‘®—¬„π∞“π–∑’Ë‡ªìπ·æ∑¬å‡«™»“ μ√å§√Õ∫§√—«

¡’Àπâ“∑’Ë√—∫º‘¥™Õ∫·≈–¥Ÿ·≈°“√¥”‡π‘πß“π‡™‘ß√ÿ°„πæ◊Èπ∑’Ë

‡§√◊Õ¢à“¬∫√‘°“√ª∞¡¿Ÿ¡‘‚√ßæ¬“∫“≈π§√ª∞¡‡æ◊ËÕ„Àâ∫√√≈ÿ

μ“¡¡“μ√∞“π¢Õß»Ÿπ¬å ÿ¢¿“æ™ÿ¡™π (PCU : Primary Care

Unit) ´÷Ëß¡’°“√¥”‡π‘π°“√„π ∂“π’Õπ“¡—¬∑’Ë¡’§«“¡æ√âÕ¡

∑—Èß°“√∫√‘°“√‡™‘ß√ÿ°·≈–‡™‘ß√—∫ ‡æ◊ËÕ§«“¡ –¥«°„π°“√√—∫

∫√‘°“√¢Õßª√–™“™π„πæ◊Èπ∑’Ë„π°“√∫√‘°“√·∫∫„°≈â∫â“π„°≈â

„®  ‚¥¬‡πâπ°‘®°√√¡ √â“ß‡ √‘¡ ÿ¢¿“æπ”°“√´àÕ¡À√◊Õ°“√

√—°…“ ·≈–„Àâ∫√‘°“√∑“ß°“√·æ∑¬å·≈–°“√ “∏“√≥ ÿ¢∑’Ë

‡°‘π¢’¥§«“¡ “¡“√∂¢Õß PCU √«¡∂÷ß°“√ª√– “π‡™◊ËÕ¡‚¬ß

°“√√—°…“æ¬“∫“≈„π‚√ßæ¬“∫“≈·¡à¢à“¬ ·≈–°“√ àßμàÕ

„π‡§√◊Õ¢à“¬∑’Ë‡ªìπ√–∫∫  ∑—Èß®“° ∂“π’Õπ“¡—¬À√◊Õ PCU  ¡“

¬—ß‚√ßæ¬“∫“≈ ·≈–®“°‚√ßæ¬“∫“≈‰ª¬—ß ∂“π’Õπ“¡—¬

À√◊Õ PCU À√◊Õ™ÿ¡™π·≈–§√Õ∫§√—«  àßº≈„ÀâºŸâªÉ«¬„π‡§√◊Õ

¢à“¬‰¥â√—∫°“√∫√‘°“√∑’ËμàÕ‡π◊ËÕß·≈– “¡“√∂μ‘¥μ“¡§«“¡°â“«

Àπâ“‰¥â¡’°“√¥Ÿ·≈√—°…“μ“¡ CPG ∑’Ë‡ªìπ√–∫∫·≈–¡’ à«π

√à«¡√—∫º‘¥™Õ∫·∫∫ À«‘™“™’æ¡“°¢÷Èπ  ∑—Èß¬—ß “¡“√∂®—¥

∫√‘°“√∑’Ë¡’§ÿ≥¿“æ‰¥â¡“μ√∞“π ‚¥¬¡ÿàß‡πâπºŸâªÉ«¬‡ªìπ»Ÿπ¬å

°≈“ß ‡æ◊ËÕª√–‚¬™πå Ÿß ÿ¥¢ÕßºŸâªÉ«¬ ‡æ◊ËÕμÕ∫ πÕß°“√

∫√‘°“√¥—ß°≈à“« °≈ÿà¡ß“π‡«™°√√¡ —ß§¡ ‚√ßæ¬“∫“≈

π§√ª∞¡  √à«¡°—∫Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß  ®÷ß®—¥∑”‚§√ß°“√

§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—« ‡§√◊Õ¢à“¬‚√ßæ¬“∫“≈π§√ª∞¡

¢÷Èπ‚¥¬‡ªî¥„Àâ∫√‘°“√μ—Èß·μà«—πæÿ∏∑’Ë 24 æƒ…¿“§¡ 2549

‡ªìπμâπ¡“ ‡æ◊ËÕ‡ªìπ™àÕß∑“ß°“√„Àâ∫√‘°“√μ√«® ÿ¢¿“æ·≈–

√—°…“æ¬“∫“≈·∫∫§√∫«ß®√ √«¡∑—Èß‡æ◊ËÕ‡ªìπ»Ÿπ¬åª√– “π

ß“π°“√ àßμàÕ·≈–√—∫π—¥ºŸâªÉ«¬  ‡æ◊ËÕ°“√μ√«®´È”Õ¬à“ßμàÕ

‡π◊ËÕß®“°‡§√◊Õ¢à“¬‡°‘¥§«“¡μàÕ‡π◊ËÕß¢Õß°“√¥”‡π‘πß“π‡™‘ß

√ÿ°  ‚¥¬ “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√

Õ’°∑—Èß¬—ß‡ªìπ°“√ √â“ß§«“¡æ÷ßæÕ„®μàÕ°“√„Àâ∫√‘°“√§√∫∑—Èß

4 ¡‘μ‘ πÕ°®“°π’È¬—ß‡ªìπ»Ÿπ¬åª√– “π°“√¥”‡π‘πß“π¥â“π

 ÿ¢¿“æ √–À«à“ß™ÿ¡™π·≈–‚√ßæ¬“∫“≈π§√ª∞¡‰¥âÕ’°∑“ß

‡≈◊Õ°Àπ÷Ëß¥â«¬   ®“°°“√‡ªî¥„Àâ∫√‘°“√§≈‘π‘°‡«™»“ μ√å§√Õ∫

§√—«‡ªìπªï∑’Ë 4 ·≈â« ¢â“æ‡®â“®÷ß¡’§«“¡ª√– ß§å®–ª√–‡¡‘π

§ÿ≥¿“æ∫√‘°“√§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—« ‡ªìπ°“√ª√–-

‡¡‘π·∫∫‡™‘ßª√‘¡“≥ (quantitative assessment) «‘∏’°“√

Àπ÷Ëß∑’Ë ”§—≠„π°“√«—¥§ÿ≥¿“æ∫√‘°“√§≈‘π‘°‡«™ªØ‘∫—μ‘§√Õ∫

§√—«  ‰¥â·°à  °“√ Õ∫∂“¡§«“¡§‘¥‡ÀÁπ·≈–§«“¡æ÷ßæÕ„®

¢ÕßºŸâ√—∫∫√‘°“√´÷Ëß‡ªìπ∑—ÈßºŸâªÉ«¬·≈–≠“μ‘ ‚¥¬„™â¢âÕ§”∂“¡

∑’Ë®—¥∑”¢÷Èπ ‡ªìπ·∫∫ Õ∫∂“¡∑’Ëºà“π°“√∑¥ Õ∫§«“¡μ√ß

¢Õß·∫∫ Õ∫∂“¡·≈â«μ“¡¡“μ√∞“π ‡ªìπÕ’°«‘∏’Àπ÷Ëß∑’Ë∑”

„Àâª√–À¬—¥‡«≈“  “¡“√∂π”‰ªª√–¬ÿ°μå„™â‰¥â√«¥‡√Á«¡“°¢÷Èπ

‡æ◊ËÕ„Àâ‰¥â¡“ ÷́Ëß¢âÕ¡Ÿ≈∑’Ë ”§—≠®–π”‰ª Ÿà°“√æ—≤π“·≈–ª√—∫

ª√ÿß‡ª≈’Ë¬π·ª≈ß°“√®—¥∫√‘°“√∑’Ë¡’§ÿ≥¿“æ ¥—ßπ—Èπ „π°“√

ª√–‡¡‘π§√—Èßπ’ÈºŸâ¥”‡π‘π°“√«‘®—¬æ‘®“√≥“„™â   GPAQ  (General

Practice Assessment Questionnaire) ‡π◊ËÕß®“° GPAQ  ‡ªìπ

·∫∫ Õ∫∂“¡¡“μ√∞“π∑’Ë„™â„π‡«™ªØ‘∫—μ‘ª∞¡¿Ÿ¡‘∑ÿ°·Ààß

„πª√–‡∑»Õ—ß°ƒ…  æ—≤π“¢÷Èπ‚¥¬  National  Primary  Care

Research and Development Center (NPCRDC) ‡ªìπ√–¬–

‡«≈“ 5 ªï∑’Ëºà“π¡“  ´÷Ëß‡ªìπÀπà«¬ß“π«‘®—¬‡æ◊ËÕª√—∫ª√ÿß

§ÿ≥¿“æ√–∫∫∫√‘°“√ª∞¡¿Ÿ¡‘  ¡’«—μ∂ÿª√– ß§åÀ≈—°‡æ◊ËÕ„™â

„π°“√æ—≤π“ª√—∫ª√ÿß§ÿ≥¿“æ¢Õß‡«™ªØ‘∫—μ‘§√Õ∫§√—«

¿“¬„μâ√–∫∫À≈—°ª√–°—π ÿ¢¿“æ  (National  Health  Service)

¢Õßª√–‡∑»Õ—ß°ƒ… ¡’¢—ÈπμÕπ°“√æ—≤π“·∫∫ Õ∫∂“¡

¡“®“° PCAS (The Primary Care Assessment Survey)1-4

´÷Ëß‡ªìπ·∫∫ Õ∫∂“¡∑’Ë„™â„πª√–‡∑» À√—∞Õ‡¡√‘°“ °àÕπ®–

æ—≤π“‡ªìπ GPAQ ∑’Ë∑”„Àâ —Èπ·≈–°√–™—∫¢÷Èπ∑”„Àâ·∫∫

 Õ∫∂“¡ GPAQ ¡’§«“¡πà“‡™◊ËÕ∂◊Õ5 Õ’°∑—Èß¡’°“√·ª≈·≈–

π”‰ª„™â„πÀ≈“¬¿“…“ ‰¥â·°à ¿“…“®’π ¿“…“‡∫ß°“≈’

·≈–‚´¡“≈’
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1. ‡æ◊ËÕª√–‡¡‘π§ÿ≥¿“æ°“√„Àâ∫√‘°“√∑’Ë§≈‘π‘°‡«™

»“ μ√å§√Õ∫§√—«  ‚√ßæ¬“∫“≈π§√ª∞¡

2. ‡æ◊ËÕ‡ªìπ¢âÕ¡Ÿ≈æ◊Èπ∞“π·≈–μ—«™’È«—¥ „π°“√ª√—∫

ª√ÿß·≈–æ—≤π“ß“π∫√‘°“√„πÕπ“§μ

‚¥¬«—¥§ÿ≥¿“æß“π„Àâ∫√‘°“√„π·ßàμà“ßÊ ∑’Ë‡ªìπ

À≈—°°“√ ”§—≠¢Õßß“π‡«™»“ μ√å§√Õ∫§√—«

¢Õ∫‡¢μ¢Õß°“√«‘®—¬

¢Õ∫‡¢μ¥â“π‡π◊ÈÕÀ“

°“√»÷°…“ §√—Èßπ’È ‡ªìπ°“√»÷°…“‡æ◊ËÕª√–‡¡‘π

§ÿ≥¿“æ∫√‘°“√§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—«„π¥â“πμà“ßÊ

¥—ßμàÕ‰ªπ’È

1. °“√‡¢â“∂÷ß (accessibility) ‚¥¬√«¡∂÷ß °“√π—¥

À¡“¬ √–¬–‡«≈“∑’Ë√Õ °“√‡¢â“∂÷ß∫√‘°“√∑—Èß∑“ßμ√ß·≈–

∑“ß‚∑√»—æ∑å

2. §«“¡ “¡“√∂¢Õß·æ∑¬å  (technical  competence)

‚¥¬√«¡∂÷ß§«“¡√Ÿâ§«“¡™”π“≠¢Õß·æ∑¬å ·≈–ª√– ‘∑∏‘-

¿“æ„π°“√√—°…“

3. °“√ ◊ËÕ “√ (communication skills) ‚¥¬√«¡∂÷ß

°“√„Àâ‡«≈“°—∫ºŸâªÉ«¬ °“√ Õ∫∂“¡§«“¡§“¥À«—ß„π°“√

μ√«®√—°…“ °“√√—∫øíß °“√Õ∏‘∫“¬ °“√„Àâ¢âÕ¡Ÿ≈ ·≈–°“√

√à«¡°—πμ—¥ ‘π„®‡≈◊Õ°°“√√—°…“√à«¡°—π

4. §«“¡ —¡æ—π∏å√–À«à“ß·æ∑¬å°—∫ºŸâªÉ«¬ (interper-

sonal aspects of care) ‚¥¬√«¡∂÷ß §«“¡‡Õ“„®„ à §«“¡

‡ÀÁπÕ°‡ÀÁπ„®·≈–§«“¡√Ÿâ ÷°‰«â«“ß„®√–À«à“ß·æ∑¬å°—∫ºŸâªÉ«¬

5. °“√®—¥°“√°“√¥Ÿ·≈ (organization  of  care)  ‚¥¬

√«¡∂÷ß°“√¥Ÿ·≈Õ¬à“ßμàÕ‡π◊ËÕß (continuity  of care) ·≈–¢Õ∫

‡¢μ¢Õß°“√„Àâ°“√√—°…“ (the range of service available)

¢Õ∫‡¢μ¥â“πª√–™“°√

ª√–™“°√„π°“√«‘®—¬§√—Èßπ’È §◊Õ ºŸâªÉ«¬∑’Ë¡“√—∫

∫√‘°“√„π§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—«‚√ßæ¬“∫“≈π§√ª∞¡

ª√–‚¬™πå¢Õß°“√«‘®—¬

º≈√–¬– —Èπ

‡ªìπ∞“π¢âÕ¡Ÿ≈§ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õß§≈‘π‘°‡«™

»“ μ√å§√Õ∫§√—«  ‡æ◊ËÕπ”‰ª Ÿà°“√ª√—∫ª√ÿß·≈–‡ª√’¬∫

‡∑’¬∫„πÕπ“§μμàÕ‰ª

º≈√–¬–¬“«

1. ‡ªìπ¢—ÈπμÕπÀπ÷Ëß„π°“√π”‰ª Ÿà°“√æ—≤π“§«“¡

‡¢â¡·¢Áß„Àâ°—∫ ∂“π∫√‘°“√¥à“π·√° (primary  care)

2. ‡ªìπ à«πÀπ÷Ëß¢Õß°“√æ—≤π“ß“π “¢“‡«™»“ μ√å

§√Õ∫§√—« ¥â“π§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ∑’Ë®– àßº≈„Àâ°—∫°“√

√—∫√Õß§ÿ≥¿“æ¢Õß‚√ßæ¬“∫“≈„πÕπ“§μ (Hospital accre-

ditation)

π‘¬“¡»—æ∑å„π°“√«‘®—¬

GPAQ : ·∫∫ Õ∫∂“¡ª√–‡¡‘π§ÿ≥¿“æ‡«™ªØ‘∫—μ‘

∑—Ë«‰ª/‡«™ªØ‘∫—μ‘§√Õ∫§√—«

Family physician, FP : ·æ∑¬å‡«™»“ μ√å

§√Õ∫§√—«¢Õßª√–‡∑»‰∑¬

«‘∏’°“√»÷°…“

°“√»÷°…“π’È‡ªìπ°“√»÷°…“‡™‘ßæ√√≥π“ (descriptive

study) ‚¥¬„™â«‘∏’°“√‡°Á∫¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥ (quantitative

data) ·∫∫°“√»÷°…“ ≥ ‡«≈“„¥‡«≈“Àπ÷Ëß (cross-sectional

study)
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«‘∏’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

 °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬„™â·∫∫ Õ∫∂“¡    GPAQ;

General Practice Assessment ¥”‡π‘π°“√ —¡¿“…≥å

ºŸâªÉ«¬∑’Ë¡“√—∫∫√‘°“√∑’Ë·ºπ°ºŸâªÉ«¬πÕ°‡«™»“ μ√å§√Õ∫§√—«

®”π«π 120 §π ¿“¬„π√–¬–‡«≈“ 6 ‡¥◊Õπμ—Èß·μà‡¥◊Õπ

æƒ»®‘°“¬π 2552 ∂÷ß‡¥◊Õπ‡¡…“¬π 2553 ‚¥¬ºŸâ«‘®—¬‡ªìπ

ºŸâ —¡¿“…≥å√à«¡°—∫∑’¡«‘®—¬∑’Ëºà“π°“√Õ∫√¡

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√»÷°…“

·∫∫ Õ∫∂“¡ª√–‡¡‘π§ÿ≥¿“æ‡«™ªØ‘∫—μ‘∑—Ë«‰ª/‡«™-

ªØ‘∫—μ‘§√Õ∫§√—« ©∫—∫¿“…“‰∑¬ (Thai-version of GPAQ)3,5

ª√–™“°√ ·≈–°≈ÿà¡μ—«Õ¬à“ß

ª√–™“°√∑’Ë„™â„π°“√»÷°…“‡ªìπºŸâªÉ«¬∑’Ë¡“√—∫∫√‘°“√

∑’Ë§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—«‚√ßæ¬“∫“≈π§√ª∞¡‚¥¬°“√

„™â¢âÕ¡Ÿ≈ºŸâ√—∫∫√‘°“√‡©≈’Ë¬√“¬‡¥◊Õπ´÷Ëß¡’®”π«π 169 §π‡ªìπ

∞“π„π°“√§”π«≥°≈ÿà¡μ—«Õ¬à“ß‚¥¬„™â Ÿμ√°“√§”π«≥

¢π“¥μ—«Õ¬à“ß ∑“‚√ ¬“¡“‡π (Yamane, 1973 Õâ“ß∂÷ß„π

∫ÿ≠∏√√¡   °‘®ª√’¥“∫√‘ ÿ∑∏‘Ï, 2537)  ¥—ßπ’È

¥—ßπ—Èπ ®–‰¥â¢π“¥μ—«Õ¬à“ß®”π«π 120 §π ∑”°“√

 ÿà¡Õ¬à“ßßà“¬ (simple random sampling) ‚¥¬«‘∏’°“√®—∫

©≈“° ®“°≈”¥—∫∫—μ√§‘«‡¢â“√—∫°“√μ√«®¢ÕßºŸâªÉ«¬∑’Ë¡“√—∫

°“√μ√«®·μà≈–«—π‡©≈’Ë¬«—π≈– 5 §π ‡ªìπ®”π«π 24 §√—Èß

√«¡√–¬–‡«≈“„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈∑—ÈßÀ¡¥ 6 ‡¥◊Õπ

∑”°“√μ—Èß·μà æƒ»®‘°“¬π 2552 ∂÷ß‡¥◊Õπ‡¡…“¬π 2553

√«¡ √–¬–‡«≈“  6 ‡¥◊Õπ

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈·≈– ∂‘μ‘∑’Ë„™â

1. ¢âÕ¡Ÿ≈∑—Ë«‰ª  ≈—°…≥–∑“ßª√–™“°√ «‘‡§√“–Àå

¢âÕ¡Ÿ≈¥â«¬‚ª√·°√¡ ”‡√Á®√Ÿª  SPSS   for Window · ¥ßº≈

‚¥¬°“√·®°·®ß§à“§«“¡∂’Ë ·≈–À“§à“√âÕ¬≈–

®“°μ“√“ß∑’Ë 1  ≈—°…≥–¢ÕßºŸâªÉ«¬∑’Ë¡“μ√«®∑’Ë·ºπ°

‡«™»“ μ√å§√Õ∫§√—« ‚√ßæ¬“∫“≈π§√ª∞¡ à«π„À≠à‡ªìπ

‡æ»À≠‘ß  √âÕ¬≈–  61.67  ‡ªìπ‡æ»™“¬  √âÕ¬≈– 38.33    à«π

„À≠à¡’Õ“¬ÿ√–À«à“ß 40-60 ªï √âÕ¬≈– 56.67 √Õß≈ß¡“¡’

Õ“¬ÿ¡“°°«à“ 60 ªï¢÷Èπ‰ª √âÕ¬≈– 45.83 ‡ªìπºŸâªÉ«¬√“¬„À¡à

√âÕ¬≈– 12.5 √“¬‡°à“ √âÕ¬≈– 87.5 ¡’ ‘∑∏‘°“√√—°…“

ª√–‡¿∑∫—μ√ª√–°—π ÿ¢¿“æ∂â«πÀπâ“  (∫—μ√∑Õß) √âÕ¬≈–

n =

‡¡◊ËÕ n = ¢π“¥¢Õß°≈ÿà¡μ—«Õ¬à“ß

N = ®”π«πª√–™“°√

e = §«“¡§≈“¥‡§≈◊ËÕπ∑’Ë¬Õ¡√—∫‰¥â

°”Àπ¥„Àâ N = 169

e = ¡’§«“¡‡™◊ËÕ¡—π 95% = 0.05

·∑π§à“„π Ÿμ√ n =

n = 120 (¥”‡π‘π°“√»÷°…“  250)

N

1 + Ne2

169

1 + 169  0.052χ
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‚√ßæ¬“∫“≈π§√ª∞¡ ‚¥¬„™â·∫∫ Õ∫∂“¡ª√–‡¡‘π‡«™ªØ‘∫—μ‘∑—Ë«‰ª

/‡«™ªØ‘∫—μ‘§√Õ∫§√—« (GPAQ) ©∫—∫¿“…“‰∑¬

«“√ “√·æ∑¬å‡¢μ 4-5

ªï∑’Ë 29 ©∫—∫∑’Ë 2   ‡¡…“¬π-¡‘∂ÿπ“¬π 2553

μ“√“ß∑’Ë 1   ≈—°…≥–¢ÕßºŸâªÉ«¬∑’Ë¡“μ√«®∑’Ë·ºπ°‡«™»“ μ√å§√Õ∫§√—« ‚√ßæ¬“∫“≈π§√ª∞¡

≈—°…≥–¢ÕßºŸâªÉ«¬ ®”π«π √âÕ¬≈–

‡æ»
- ™“¬ 46 38.33
- À≠‘ß 74 61.67

√«¡ 120 100.00

Õ“¬ÿ
- 40-60 65 54.17
- > 60 55 45.83

√«¡ 120 100.00

ºŸâªÉ«¬‡°à“/„À¡à
- ºŸâªÉ«¬„À¡à 15 12.50
- ºŸâªÉ«¬‡°à“ 105 87.50

√«¡ 120 100.00

 ‘∑∏‘°“√√—°…“
- ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ 86 71.67
- ª√–°—π —ß§¡ 8 6.67
- ¢â“√“™°“√ 26 21.66

√«¡ 120 100.00

§«“¡‡®Á∫ªÉ«¬‡√◊ÈÕ√—ß
- ¡’ 68 56.83
- ‰¡à¡’ 52 43.33

√«¡ 120 100.00

∑’ËÕ¬ŸàÕ“»—¬
- ‡ªìπ‡®â“¢Õß‡Õß 97 80.83
- ‡™à“Õ¬Ÿà 23 19.17

√«¡ 120 100.00

Õ“™’æ
- ≈Ÿ°®â“ß 44 36.67
- ¢â“√“™°“√ 31 25.83
- æàÕ∫â“π/·¡à∫â“π 23 19.17
- ‰¡à “¡“√∂∑”ß“π‰¥â 22 18.33

√«¡ 120 100.00
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μ“√“ß∑’Ë 2  μ“√“ß· ¥ß§–·ππ‡©≈’Ë¬§ÿ≥¿“æ¢Õß·ºπ°‡«™»“ μ√å§√Õ∫§√—« ‚√ßæ¬“∫“≈π§√ª∞¡ „π¥â“πμà“ßÊ 6 ¥â“π

°“√ª√–‡¡‘π¥â“πμà“ßÊ §–·ππ‡©≈’Ë¬ S.D. §–·ππμË” ÿ¥ §–·ππ Ÿß ÿ¥

¥â“π°“√‡¢â“∂÷ß∫√‘°“√ 66.17 15.40 16.00 100.00

¥â“π·ºπ°μâÕπ√—∫ 76.20 17.48 22.00 100.00

¥â“π§«“¡μàÕ‡π◊ËÕß 78.95 20.40 14.00 100.00

¥â“π°“√ ◊ËÕ “√√–À«à“ß·æ∑¬å°—∫ºŸâªÉ«¬ 80.11 16.80 20.00 100.00

¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ·≈μ—«‡Õß¢ÕßºŸâªÉ«¬ 81.84 17.22 14.00 100.00

¥â“π§«“¡æ÷ßæÕ„®‚¥¬√«¡ 85.83 17.71 26.00 100.00

§–·ππ√«¡ 79.93 18.52

71.67  √Õß≈ß¡“‡ªìπª√–‡¿∑¢â“√“™°“√¡’ ‘∑∏‘‡∫‘°§à“√—°…“

√âÕ¬≈– 21.66 ºŸâªÉ«¬ à«π„À≠à¡’§«“¡‡®Á∫ªÉ«¬‡√◊ÈÕ√—ßÀ√◊Õ¡’

§«“¡æ‘°“√  À√◊Õ¡’§«“¡‰¡à·¢Áß·√ß¢Õß√à“ß°“¬∑’Ë¡’º≈°√–∑∫

μàÕ¿“«– ÿ¢¿“æ¡“‡ªìπ‡«≈“π“π √âÕ¬≈– 56.83 ºŸâªÉ«¬

 à«π„À≠àª√–°Õ∫Õ“™’æ‡ªìπ≈Ÿ°®â“ß √Õß≈ß¡“‡ªìπæàÕ∫â“π

·¡à∫â“π·≈–‡ªìπºŸâ∑’Ë‰¡à “¡“√∂∑”ß“π‰¥â‡π◊ËÕß®“°‡®Á∫ªÉ«¬

(√âÕ¬≈–  36.67, 19.17 ·≈– 18.33  μ“¡≈”¥—∫)  ºŸâªÉ«¬ à«π

„À≠à¡’∫â“πæ—°Õ“»—¬‡ªìπ¢Õßμπ‡Õß√âÕ¬≈– 80.83 ‡™à“∫â“π

Õ¬Ÿà√âÕ¬≈– 19.17

º≈§–·ππ¢Õß GPAQ ∑’Ë·¬°»÷°…“„π¥â“π°“√ª√–-

μ“√“ß∑’Ë 3 μ“√“ß· ¥ß§«“¡∂’Ë„π°“√¡“æ∫·æ∑¬å∑’Ë·ºπ°‡«™»“ μ√å§√Õ∫§√—« ‚√ßæ¬“∫“≈π§√ª∞¡„π™à«ß‡«≈“

12 ‡¥◊Õπ

§«“¡∂’Ë„π°“√¡“æ∫·æ∑¬å„π™à«ß 12 ‡¥◊Õπ ®”π«π √âÕ¬≈–

‰¡à‡§¬¡“æ∫ 0 0.00

1-2 §√—Èß 4 3.33

3-4 §√—Èß 11 9.17

5-6 §√—Èß 31 25.83

7 §√—Èß¢÷Èπ‰ª 74 61.67

√«¡ 120 100
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°“√ª√–‡¡‘π§ÿ≥¿“æ°“√„Àâ∫√‘°“√§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—«

‚√ßæ¬“∫“≈π§√ª∞¡ ‚¥¬„™â·∫∫ Õ∫∂“¡ª√–‡¡‘π‡«™ªØ‘∫—μ‘∑—Ë«‰ª

/‡«™ªØ‘∫—μ‘§√Õ∫§√—« (GPAQ) ©∫—∫¿“…“‰∑¬

«“√ “√·æ∑¬å‡¢μ 4-5

ªï∑’Ë 29 ©∫—∫∑’Ë 2   ‡¡…“¬π-¡‘∂ÿπ“¬π 2553

‡¡‘πμà“ßÊ  6 ¥â“π‡ªìπ¥—ßμàÕ‰ªπ’È

1) ¥â“π°“√‡¢â“∂÷ß∫√‘°“√ (accessibility)

¡’§à“‡©≈’Ë¬§–·ππ√«¡ Õ¬Ÿà∑’Ë  66.17 §–·ππ  (SD =

15.40)  ¡’æ‘ —¬ 16.00 - 100.00  §–·ππ

À¡“¬‡Àμÿ   °“√§”π«≥§–·πππ’È‰¡à‰¥âπ”¢âÕ§”∂“¡

¢âÕ∑’Ë 8 ´÷Ëß‡ªìπ‡π◊ÈÕÀ“‡°’Ë¬«°—∫°“√„Àâ∫√‘°“√∑“ß‚∑√»—æ∑å

‡¢â“¡“§‘¥ ·≈–μ—¥¢âÕ§”∂“¡π’ÈÕÕ°®“°·∫∫ Õ∫∂“¡‡æ◊ËÕ

„Àâ·∫∫ Õ∫∂“¡¡’§«“¡πà“‡™◊ËÕ∂◊Õ·≈–§«“¡ Õ¥§≈âÕß¿“¬

„π‡æ‘Ë¡¡“°¢÷Èπ

2) ¥â“π·ºπ°μâÕπ√—∫ (receptionist)

¡’§à“‡©≈’Ë¬§–·ππ√«¡ Õ¬Ÿà∑’Ë 76.20 §–·ππ (SD =

17.48)  ¡’æ‘ —¬  22.00 - 100.00

3) ¥â“π§«“¡μàÕ‡π◊ËÕß (continuity)

¡’§à“‡©≈’Ë¬§–·ππ√«¡ Õ¬Ÿà∑’Ë 78.95 §–·ππ (SD =

20.40) ¡’æ‘ —¬ 14.00 - 100.00

4) ¥â“π°“√ ◊ËÕ “√√–À«à“ß·æ∑¬å·≈–ºŸâªÉ«¬ (com-

munication skill)

¡’§à“‡©≈’Ë¬§–·ππ√«¡ Õ¬Ÿà∑’Ë  80.11 §–·ππ  (SD =

16.80) ¡’æ‘ —¬  20.00 - 100.00

5) ¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ·≈μ—«‡Õß¢ÕßºŸâªÉ«¬

(enablement)

¡’§à“‡©≈’Ë¬§–·ππ√«¡ Õ¬Ÿà∑’Ë  81.41 §–·ππ  (SD =

17.22)  ¡’æ‘ —¬ 14.00 - 100.00

6) ¥â“π§«“¡æ÷ßæÕ„®‚¥¬√«¡ (overall satisfaction)

¡’§à“‡©≈’Ë¬§–·ππ√«¡ Õ¬Ÿà∑’Ë  85.83 §–·ππ  (SD =

17.71) ¡’æ‘ —¬ 26.00 - 100.00

·≈–§–·ππ‡©≈’Ë¬√«¡∑ÿ°¥â“π§◊Õ 79.93 §–·ππ

®“°μ“√“ß∑’Ë 3 „π√Õ∫ 12 ‡¥◊Õπ ºŸâªÉ«¬ à«π„À≠à

‡¢â“√—∫∫√‘°“√„π§≈‘π‘°¡“°°«à“ 7 §√—Èß¢÷Èπ‰ª √Õß≈ß¡“‡¢â“

√—∫∫√‘°“√  5-6 §√—Èß ·≈–  3-4  §√—Èß  §‘¥‡ªìπ√âÕ¬≈– 61.67,

·ºπ¿Ÿ¡‘∑’Ë 1  · ¥ß§«“¡μàÕ‡π◊ËÕß¢Õß°“√æ∫·æ∑¬åª√–®”μ—«
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25.83 ·≈– 9.17 μ“¡≈”¥—∫

 ”À√—∫™à«ß‡«≈“∑’Ë‡ªî¥„Àâ∫√‘°“√¢Õß§≈‘π‘° à«π„À≠à

¡’§«“¡§‘¥‡ÀÁπ«à“ ¡’§«“¡‡À¡“– ¡„π√–¥—∫ª“π°≈“ß√Õß

≈ß¡“‡ÀÁπ«à“‡À¡“– ¡¥’·≈–¥’¡“° §‘¥‡ªìπ√âÕ¬≈– 55.0,

23.34 ·≈– 18.33 μ“¡≈”¥—∫ ·≈– à«π„À≠à¡’§«“¡§‘¥‡ÀÁπ

«à“§«√®–‡æ‘Ë¡™à«ß‡«≈“‡™â“μ√Ÿà‡«≈“ 06.00 π. ‡ªìπμâπ‰ª

√Õß≈ß¡“‡æ‘Ë¡™à«ßæ—°‡∑’Ë¬ß¥â«¬ §‘¥‡ªìπ√âÕ¬≈– 31.67 ·≈–

20.83 μ“¡≈”¥—∫ „π¢≥–∑’Ë¡’ºŸâªÉ«¬∫“ß à«π√âÕ¬≈– 23.33

¡’§«“¡§‘¥‡ÀÁπ«à“‰¡à®”‡ªìπμâÕß‡æ‘Ë¡‡«≈“∫√‘°“√

§«“¡μâÕß°“√æ∫·æ∑¬åª√–®”μ—« à«π„À≠à√âÕ¬≈–

65.83  “¡“√∂æ∫·æ∑¬å‰¥â¿“¬„π«—π‡¥’¬«  ”À√—∫§«“¡

√Ÿâ ÷°‡°’Ë¬«°—∫√–¬–‡«≈“∑’Ëæ∫·æ∑¬åª√–®”μ—«  à«π„À≠à

√âÕ¬≈– 33.33 ¡’§«“¡‡ÀÁπ«à“‰¡à‡ªìπ‰√ (ª“π°≈“ß) √Õß≈ß

¡“√Ÿâ ÷°¥’·≈–√Ÿâ ÷°¥’¡“° §‘¥‡ªìπ√âÕ¬≈– 30.83 ·≈– 16.67

μ“¡≈”¥—∫ ¡’∫“ß°√≥’∑’Ë·æ∑¬åμ‘¥√“™°“√ ”§—≠μâÕß‡≈◊ËÕπ

°“√π—¥À¡“¬ÕÕ°‰ª ·μà “¡“√∂æ∫‰¥â„π«—π∑”ß“π∂—¥‰ª

·≈– —ª¥“Àå∂—¥‰ª §‘¥‡ªìπ√âÕ¬≈– 21.67 ·≈– 12.50 μ“¡

≈”¥—∫   „π°√≥’∑’ËμâÕß°“√æ∫·æ∑¬åÕ¬à“ß‡√àß¥à«π  à«π„À≠à

√âÕ¬≈–  35.0  ¡—°®–‰¥â√—∫°“√μ√«®¿“¬„π«—π‡¥’¬«  πÕ°

®“°π’È®–¡’°≈ÿà¡ºŸâªÉ«¬√âÕ¬≈– 56.67 ´÷Ëß‡ªìπºŸâªÉ«¬∑’Ë¬—ß‰¡à

‡§¬‡®Õ°√≥’∑’ËμâÕß‰¥â√—∫°“√μ√«®·∫∫‡√àß¥à«π

√–¬–‡«≈“°“√√ÕÀπâ“ÀâÕßμ√«®°àÕπ‰¥â√—∫°“√√—°…“

 à«π„À≠à√âÕ¬≈– 36.67 ®–„™â‡«≈“√Õª√–¡“≥ 6-10 π“∑’

√Õß≈ß¡“„™â‡«≈“‰¡à‡°‘π 5 π“∑’ ·≈–√Õπ“π 11-20 π“∑’

§‘¥‡ªìπ√âÕ¬≈– 25.83 ·≈– 20.83 μ“¡≈”¥—∫  ”À√—∫§«“¡

√Ÿâ ÷°‡°’Ë¬«°—∫√–¬–‡«≈“∑’Ë√Õμ√«® à«π„À≠à√âÕ¬≈– 45.83

¡’§«“¡§‘¥‡ÀÁπ«à“√Ÿâ ÷°¥’  √Õß≈ß¡“√Ÿâ ÷°¥’¡“°√âÕ¬≈– 21.67

2. º≈°“√ª√–‡¡‘π¥â“π·ºπ°μâÕπ√—∫

°“√μâÕπ√—∫®“°‡®â“Àπâ“∑’Ë‡ªìπ°“√ª√–‡¡‘π°√–∫«π-

°“√∫√‘°“√‡©æ“–°“√∫√‘°“√∑’Ë§≈‘π‘°‡∑à“π—Èπ ‰¡à “¡“√∂

ª√–‡¡‘π¿“æ√«¡°“√μâÕπ√—∫∑—Èß√–∫∫∫√‘°“√¢Õßß“πºŸâªÉ«¬

πÕ°¢Õß‚√ßæ¬“∫“≈‰¥â  æ∫«à“ºŸâªÉ«¬ à«π„À≠à√âÕ¬≈–  30.0

¡’§«“¡§‘¥‡ÀÁπ«à“   ‰¥â√—∫°“√μâÕπ√—∫®“°‡®â“Àπâ“∑’ËÕ¬Ÿà„π

√–¥—∫¥’  √Õß≈ß¡“‰¥â√—∫°“√μâÕπ√—∫¥’¡“°·≈–ª“π°≈“ß§‘¥

‡ªìπ√âÕ¬≈–  25.83  ·≈–  21.67

3. º≈°“√ª√–‡¡‘π¥â“π§«“¡μàÕ‡π◊ËÕß

‡ªìπ°“√ª√–‡¡‘π‡°’Ë¬«°—∫ §«“¡μàÕ‡π◊ËÕß¢Õß°“√‰¥â

æ∫·æ∑¬åª√–®”μ—«À√◊Õ·æ∑¬å∑’ËºŸâªÉ«¬‰¥â√—∫°“√μ√«®‡ªìπ

ª√–®” ·≈–ºŸâªÉ«¬√Ÿâ®—°¥’ ¥â“π§«“¡∂’Ë¢Õß°“√æ∫·æ∑¬å§π

‡¥‘¡ æ∫«à“ à«π„À≠à√âÕ¬≈– 45.0 ‰¥âæ∫·æ∑¬åª√–®”μ—«

∑ÿ°§√—Èß  √Õß≈ß¡“‰¥âæ∫‡°◊Õ∫∑ÿ°§√—Èß·≈–‰¥âæ∫‡ªìπ à«π„À≠à

§‘¥‡ªìπ√âÕ¬≈– 41.67 ·≈– 9.17 μ“¡≈”¥—∫  ”À√—∫§«“¡

√Ÿâ ÷°¢Õß°“√‰¥âæ∫·æ∑¬åÕ¬à“ßμàÕ‡π◊ËÕß   à«π„À≠à√âÕ¬≈–

30.0 √Ÿâ ÷°¥’¬Õ¥‡¬’Ë¬¡ √Õß≈ß¡“√Ÿâ ÷°¥’·≈–ª“π°≈“ß §‘¥

‡ªìπ√âÕ¬≈– 28.33 ·≈– 22.50 μ“¡≈”¥—∫

4. º≈°“√ª√–‡¡‘π¥â“π°“√ ◊ËÕ “√√–À«à“ß

·æ∑¬å·≈–ºŸâªÉ«¬

‡ªìπ°“√ª√–‡¡‘π‡°’Ë¬«°—∫°“√ ◊ËÕ “√√–À«à“ß·æ∑¬å

·≈–ºŸâªÉ«¬∂÷ß√–¥—∫§«“¡æ÷ßæÕ„®„π°“√μ√«®√—°…“  ·¬°

‡ªìπª√–‡¥Áπ¥—ßπ’È

4.1 §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√´—°∂“¡Õ“°“√¢Õß·æ∑¬å

æ∫«à“ à«π„À≠à√âÕ¬≈– 30.0 √Ÿâ ÷°¥’ √Õß≈ß¡“√Ÿâ ÷°¥’¡“°

·≈–ª“π°≈“ß §‘¥‡ªìπ√âÕ¬≈– 26.67 ·≈– 23.33 μ“¡

≈”¥—∫

4.2 §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬å√—∫øíß ‘Ëß∑’ËºŸâªÉ«¬

æŸ¥ æ∫«à“ à«π„À≠à√âÕ¬≈– 32.5 √Ÿâ ÷°¥’ √Õß≈ß¡“√Ÿâ ÷°¥’

¡“°·≈–ª“π°≈“ß §‘¥‡ªìπ√âÕ¬≈– 25.83 ·≈– 21.67 μ“¡
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°“√ª√–‡¡‘π§ÿ≥¿“æ°“√„Àâ∫√‘°“√§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—«

‚√ßæ¬“∫“≈π§√ª∞¡ ‚¥¬„™â·∫∫ Õ∫∂“¡ª√–‡¡‘π‡«™ªØ‘∫—μ‘∑—Ë«‰ª

/‡«™ªØ‘∫—μ‘§√Õ∫§√—« (GPAQ) ©∫—∫¿“…“‰∑¬

«“√ “√·æ∑¬å‡¢μ 4-5

ªï∑’Ë 29 ©∫—∫∑’Ë 2   ‡¡…“¬π-¡‘∂ÿπ“¬π 2553

≈”¥—∫

4.3 §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬å∑”„ÀâºŸâªÉ«¬√Ÿâ ÷°

ºàÕπ§≈“¬À√◊Õ ∫“¬„®¢≥–μ√«®√à“ß°“¬   æ∫«à“ à«π„À≠à

√âÕ¬≈– 57.5 √Ÿâ ÷°ª°μ‘∏√√¡¥“ √–¥—∫ª“π°≈“ß √Õß≈ß

¡“√Ÿâ ÷°¥’·≈–¥’¡“° §‘¥‡ªìπ√âÕ¬≈– 26.67 ·≈– 7.5 μ“¡

≈”¥—∫

4.4 §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬å„ÀâºŸâªÉ«¬¡’ à«π

√à«¡„π°“√μ—¥ ‘π„®‡°’Ë¬«°—∫°“√√—°…“ æ∫«à“ à«π„À≠à

√âÕ¬≈– 45.84 √Ÿâ ÷°ª°μ‘∏√√¡¥“ √–¥—∫ª“π°≈“ß √Õß≈ß

¡“√Ÿâ ÷°¥’·≈–¥’¡“° §‘¥‡ªìπ√âÕ¬≈– 43.33 ·≈– 5.83 μ“¡

≈”¥—∫

4.5 §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬åÕ∏‘∫“¬ªí≠À“

·≈–·ºπ°“√√—°…“„ÀâºŸâªÉ«¬∑√“∫  æ∫«à“ à«π„À≠à√âÕ¬≈–

50.83 √Ÿâ ÷°ª°μ‘∏√√¡¥“ √–¥—∫ª“π°≈“ß √Õß≈ß¡“√Ÿâ ÷°¥’

·≈–¥’¡“°  §‘¥‡ªìπ√âÕ¬≈– 25.0 ·≈– 12.5  μ“¡≈”¥—∫

4.6 §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬å„Àâ‡«≈“°—∫ºŸâªÉ«¬

æ∫«à“ à«π„À≠à√âÕ¬≈– 47.5 √Ÿâ ÷°ª°μ‘∏√√¡¥“ √–¥—∫ª“π

°≈“ß √Õß≈ß¡“√Ÿâ ÷°¥’·≈–¥’¡“° §‘¥‡ªìπ√âÕ¬≈– 22.5

·≈– 16.67  μ“¡≈”¥—∫

4.7 §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬åÕ¥∑π„π°“√

μÕ∫§”∂“¡·≈–§«“¡°—ß«≈μà“ßÊ ¢ÕßºŸâªÉ«¬ æ∫«à“ à«π

„À≠à√âÕ¬≈– 64.16 √Ÿâ ÷°ª°μ‘∏√√¡¥“ √–¥—∫ª“π°≈“ß

√Õß≈ß¡“√Ÿâ ÷°¥’·≈–¥’¡“° §‘¥‡ªìπ√âÕ¬≈– 20.0 ·≈– 6.67

μ“¡≈”¥—∫

4.8 §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬å· ¥ß§«“¡Àà«ß

„¬ºŸâªÉ«¬  æ∫«à“ à«π„À≠à√âÕ¬≈– 56.66  √Ÿâ ÷°ª°μ‘∏√√¡¥“

·ºπ¿Ÿ¡‘∑’Ë 2  · ¥ß§«“¡æ÷ßæÕ„®μàÕ∫√‘°“√„π§≈‘π‘°
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√–¥—∫ª“π°≈“ß √Õß≈ß¡“√Ÿâ ÷°¥’·≈–¥’¡“° §‘¥‡ªìπ√âÕ¬≈–

21.67 ·≈– 8.33  μ“¡≈”¥—∫

5. º≈°“√ª√–‡¡‘π¥â“π§«“¡ “¡“√∂„π°“√

¥Ÿ·≈μ—«‡Õß¢ÕßºŸâªÉ«¬

°“√ª√–‡¡‘π§«“¡√Ÿâ ÷°¢ÕßºŸâªÉ«¬„π‡√◊ËÕß§«“¡

 “¡“√∂„π°“√¥Ÿ·≈μ—«‡ÕßÀ≈—ß®“°æ∫·æ∑¬å·≈â«

·¬°‡ªìπª√–‡¥Áπ¥—ßπ’È

5.1 ºŸâªÉ«¬ “¡“√∂‡¢â“„®ªí≠À“ ÿ¢¿“æ¢Õßμπ‡Õß

‰¥â æ∫«à“ à«π„À≠à√âÕ¬≈– 61.67 √Ÿâ ÷°¥’°«à“‡¥‘¡‡≈Á°πâÕ¬

√Õß≈ß¡“√Ÿâ ÷°‡À¡◊Õπ‡¥‘¡À√◊ÕπâÕ¬°«à“‡¥‘¡·≈–¥’°«à“‡¥‘¡¡“°

§‘¥‡ªìπ√âÕ¬≈– 17.5 ·≈– 15.83  μ“¡≈”¥—∫

5.2 ºŸâªÉ«¬ “¡“√∂¥Ÿ·≈ªí≠À“ ÿ¢¿“æ¢Õßμπ‡Õß‰¥â

æ∫«à“ à«π„À≠à√âÕ¬≈– 46.67 √Ÿâ ÷°‡À¡◊Õπ‡¥‘¡À√◊ÕπâÕ¬°«à“

‡¥‘¡ √Õß≈ß¡“√Ÿâ ÷°¥’°«à“‡¥‘¡‡≈Á°πâÕ¬·≈–¥’°«à“‡¥‘¡¡“°

§‘¥‡ªìπ√âÕ¬≈– 33.33  ·≈– 13.33 μ“¡≈”¥—∫

5.3 ºŸâªÉ«¬ “¡“√∂¥Ÿ·≈„Àâμπ‡Õß¡’ ÿ¢¿“æ¥’‰¥â

æ∫«à“ à«π„À≠à√âÕ¬≈– 55.0 √Ÿâ ÷°‡À¡◊Õπ‡¥‘¡À√◊ÕπâÕ¬°«à“

‡¥‘¡  √Õß≈ß¡“√Ÿâ ÷°¥’°«à“‡¥‘¡‡≈Á°πâÕ¬·≈–¥’°«à“‡¥‘¡¡“°

§‘¥‡ªìπ√âÕ¬≈–  34.17 ·≈– 6.67  μ“¡≈”¥—∫

6. º≈°“√ª√–‡¡‘π¥â“π§«“¡æ÷ßæÕ„®‚¥¬√«¡

°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®¢ÕßºŸâªÉ«¬∑’Ë¡“√—∫∫√‘°“√

∑’Ë§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—«‚¥¬√«¡   æ∫«à“ºŸâªÉ«¬ à«π„À≠à

√âÕ¬≈– 69.17 ¡’§«“¡æ÷ßæÕ„®μàÕ°“√∫√‘°“√ √Õß≈ß¡“¡’

§«“¡æ÷ßæÕ„®¡“°·≈–æ÷ßæÕ„®¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈–

10.83 ·≈– 5.83 μ“¡≈”¥—∫ ‡¡◊ËÕæ‘®“√≥“√–¥—∫§«“¡æ÷ß

æÕ„®‚¥¬√«¡ ‡∑à“°—∫√âÕ¬≈– 85.83 æ∫«à“ Ÿß°«à“‡°≥±å

¡“μ√∞“π¢Õß‡ªÑ“À¡“¬¬ÿ∑∏»“ μ√å®—ßÀ«—¥π§√ª∞¡ ·≈–

¡’ºŸâªÉ«¬√âÕ¬≈–  14.17  √Ÿâ ÷°‡©¬Ê °—∫°“√∫√‘°“√¢Õß§≈‘π‘°

«‘®“√≥å

ºŸâªÉ«¬∑’Ë¡“√—∫∫√‘°“√„π§≈‘π‘°‡«™»“ μ√å§√Õ∫§√—«

 à«π„À≠à¡“¥â«¬‡√◊ËÕß‚√§‡√◊ÈÕ√—ß ¡’§«“¡æ‘°“√À√◊Õ¡’§«“¡

‰¡à·¢Áß·√ß¢Õß√à“ß°“¬∑’Ë àßº≈μàÕ ÿ¢¿“æ¢ÕßºŸâªÉ«¬„π

√–¬–¬“« ‚¥¬°“√ª√–‡¡‘π¥â“π°“√‡¢â“∂÷ß∫√‘°“√ æ∫«à“

 à«π„À≠à‡¢â“√—∫∫√‘°“√„π§≈‘π‘° ¡“°°«à“ 7 §√—Èß/ªï ·≈–

 “¡“√∂∑’Ë®–‰¥âæ∫·æ∑¬åª√–®”μ—«‡ªìπ à«π„À≠à∂÷ß√âÕ¬≈–

65.83 ¡’√–¬–‡«≈“„π°“√√ÕÀπâ“ÀâÕßμ√«®°àÕπ‰¥â√—∫°“√

√—°…“‰¡àπ“π àßº≈„Àâ§«“¡√Ÿâ ÷°‡°’Ë¬«°—∫√–¬–‡«≈“∑’Ë√Õμ√«®

 à«π„À≠à¡’§«“¡‡ÀÁπ«à“√Ÿâ ÷°¥’À√◊Õ¥’¡“°∂÷ß√âÕ¬≈– 67.5

º≈°“√ª√–‡¡‘π¥â“π·ºπ°μâÕπ√—∫ ºŸâªÉ«¬ à«π„À≠à∂÷ß

√âÕ¬≈– 58.33 ¡’§«“¡‡ÀÁπ«à“ ‰¥â√—∫°“√μâÕπ√—∫®“°‡®â“

Àπâ“∑’ËÕ¬Ÿà„π√–¥—∫¥’∂÷ß¥’¡“° º≈°“√ª√–‡¡‘π¥â“π§«“¡μàÕ

‡π◊ËÕßæ∫«à“ à«π„À≠à‰¥âæ∫·æ∑¬åª√–®”μ—«∑ÿ°§√—Èß·≈–

 àßº≈„Àâ§«“¡√Ÿâ ÷°∑’Ë‡°‘¥¢÷ÈπμàÕ°“√¡’·æ∑¬åª√–®”μ—«Õ¬Ÿà

„π‡°≥±å√Ÿâ ÷°¥’¬Õ¥‡¬’Ë¬¡

 à«π°“√ª√–‡¡‘π‡°’Ë¬«°—∫μ—«·æ∑¬å „π¥â“π°“√ ◊ËÕ

 “√√–À«à“ß·æ∑¬å·≈–ºŸâªÉ«¬æ∫«à“„π¥â“π§«“¡√Ÿâ ÷°μàÕ°“√

∑’Ë·æ∑¬å‰¥â´—°∂“¡Õ“°“√, §«“¡√Ÿâ ÷°μàÕ°“√∑’Ë·æ∑¬å√—∫øíß

 ‘Ëß∑’ËºŸâªÉ«¬æŸ¥  ∑—Èß ÕßÕ¬à“ßπ’ÈÕ¬Ÿà„π‡°≥±å¥’∂÷ß¥’¡“°  ·μà

„π‡√◊ËÕß§«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬å∑”„ÀâºŸâªÉ«¬√Ÿâ ÷°ºàÕπ

§≈“¬À√◊Õ ∫“¬„®¢≥–μ√«®√à“ß°“¬, §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫

°“√∑’Ë·æ∑¬å∑”„ÀâºŸâªÉ«¬¡’ à«π√à«¡„π°“√μ—¥ ‘π„®‡°’Ë¬«°—∫

°“√√—°…“, §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬åÕ∏‘∫“¬ªí≠À“

·≈–·ºπ°“√√—°…“„ÀâºŸâªÉ«¬∑√“∫, §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√

∑’Ë·æ∑¬å∑”„Àâ‡«≈“°—∫ºŸâªÉ«¬,   §«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬å

Õ¥∑π„π°“√μÕ∫§”∂“¡·≈–§«“¡°—ß«≈μà“ßÊ ¢ÕßºŸâªÉ«¬,

§«“¡√Ÿâ ÷°‡°’Ë¬«°—∫°“√∑’Ë·æ∑¬å· ¥ß§«“¡Àà«ß„¬ºŸâªÉ«¬

æ∫«à“Õ¬Ÿà„π‡°≥±åª°μ‘∏√√¡¥“   ®“°ª√–‡¥Áπ¥—ß°≈à“«∑”„Àâ

ºŸâ„Àâ∫√‘°“√∑’Ë‡ªìπ·æ∑¬å‰¥â∑√“∫∂÷ß§«“¡√Ÿâ ÷°¢ÕßºŸâªÉ«¬·≈–
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