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ABSTRACT :

Syiyudthong P, Kerdpum A, Suthiporn-opas K. The Study on Satisfaction of insured
Workers Towards In-Patient Services in Prachuapkhirikhan Hospital. (Region 7 Medical
Journal 1994 ; 4 : 391-398.)

Nursing Department, Prachuapkhirikhan Hospital, Prachaubkhirikhan, Thailand.

The objectives of this study are to study the level of satisfaction of insured-workers towards
in-patient hospital services in the area of convenience, hospital surroundings co-ordination and medical
information. The study was carried out by a questionare to 65 insured-workers registered at Prachaup-
khirikhan hospital, the in-patient group. Results reveal that most of the insured-workers have high level
of satisfaction. The area of dissatisfaction in this study were inadequate of health personels, long
waiting-time, cleanliness of hospital surroundings, inadequate information and hospital rules and poor
communication about medical information.
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