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ABSTRACT

Objectives: 1) To develop a model for nursing change-of-shift report and 2) to study the
outcomes of nursing change-of-shift report of professional nurses at Banpong Hospital.

Methods: This research and development study employed four steps as follows. The first
step was a needs analysis of current changes of reporting model and reporting problems by using
group discussion and inquiries among professional nurses. The second step involved development
the model and formulation a conceptual framework for testing in the third step. Evaluation of
errors in patient care after revision of nursing change-of-shift report, as well as assessment of the
satisfaction of the reporting format were done. The 44 samples, consisted of 4 ward heads and 40
volunteer nurses, were recruited. The fourth step was evaluation and improvement. The results of
the trial and reporting model change in step 3 were to be revised and applied appropriately.

Results: 1) The model developed: 1.1) Nursing change-of-shift reporting process and
preparation before, during, and after shift changing, including monitoring equipments those were to
be prepared for treatments. 1.2) Principles of nursing change-of-shift reporting adhered to SBAR report
format. 1.3) Steps of implementation included step 1: raise awareness; step 2: create acceptance;

step 3: implementation; and step 4: changes occur.
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2) The results of nursing change-of-shift reporting model using SBAR improved the average
operating results. Mean errors in patient care and the duration of reporting period were slightly

lower and shorter than before implementation. (p = .001; t = 2.828, p = .01 and t = 4.023, p = .001

respectively). Overall satisfactions of nurses were at a high level.

Conclusion: Key factors of succession of development were to encourage everyone to

see the problem together, participate in the proposed problem solving, and understand the need

to change.

Keywords : development of model, change-of-shift nursing report, SBAR

Reg 4-5 Med J 2018 ; 37(3) : 238-250.
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