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ABSTRACT

Objective: to develop and evaluate the effectiveness of the integrated healthcare model
for the dependent elderly in the pilot areas, Phetchaburi Province.

Methods: This research and development study was conducted between July 2017 and
June 2018. The study consisted of 5 steps: (1) studied and analyzed health status data, and the
ability to perform daily activities and quality of life of dependent elderly in the pilot areas; (2)
studied present conditions, problems and obstacles in process of long term care for the dependent
elderly in the pilot areas; (3) developed integrated healthcare model for the dependent elderly
in the pilot areas; (4) evaluate effectiveness of the model; and (5) analyzed factors of success
according to the model and developed policy recommendations for integrated healthcare model
for the dependent elderly. The data were analyzed using descriptive statistics (percentage, mean,
and standard deviation); pair t-test; and content analysis.

Results: The developed model consisted of 3 main processes: 1) Preparation to promote

community participation included demand analysis of potential development in healthcare team
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for elderly, role assignment and processing guideline clarification, and good attitude reinforcement
and potential development in healthcare for elderly. 2) Community-based integrated healthcare
process included evaluation of demand and problem of elderly and individual care planning; holistic
- care cooperating coordination and comprehensive long term care processes which were made up
of in home care service for elderly, elderly clubs’ process facilitation, dental health promotion and
prevention, referral system organization, healthcare promotion and illness prevention in dependent
elderly and group conference organization for individual problem. 3) Counseling and follow-up
evaluation to improve healthcare were done at least every 3 months.

The effectiveness of the developed model was demonstrated by (1) post-experiment’s
ability to perform daily activities and quality of life of dependent elderly increased from pre-
experiment’s at .05 statistical significant level (p = .001), and (2) Result of long term care process
for the dependent elderly that consisted of 7 components, achieving the goal score of more than
70% in 4 pilot are. The sub-district that had the highest score was at excellent level (90%) and the
lowest score was at very good level (78%).

Conclusions: This developed integrated healthcare model for the dependent elderly focuses
on the participation process of families, commmunities and multidisciplinary teams. The results
provide the policy recommendations which require enough financial support, proper coordination,
care and counseling. In addition, the clinical database can be useful in healthcare, the continuous
potential development of multidisciplinary teams, families and communities to be able to take
care of dependent elderly properly, result in better health status and quality of life among the

dependent elderly.

Keywords : integrated healthcare, model, dependent elderly, daily activity performance,
quality of life
Reg 4-5 Med J 2019 ; 38(3) : 178-195.
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