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Abstract

Objectives: The purpose of this study was to determine effects of program “Little Change
for Decreasing Office Syndrome” on musculoskeletal discomfort at neck, shoulders and lower back
of Nakhonpathom Hospital’s office workers.

Methods: The study contained 100 office workers at Nakhonpathom Hospital, and divided
into experimental group 50 people and control group 50 people. Data were collected by question-
naires consisted of 4 parts; 1) personal factors; 2) work factors; 3) ergonomics behavior factors; and
4) neck, shoulders, and low back pain scores were analyzed by Cornell Musculoskeletal Disorder
Questionnaire (CMDQ). The study period was 2 months. Comparative analysis was done using Pear-
son’s chi-square, independent t test and paired t test.

Results: After 2 months of experiment, our results indicated that the experimental group
had improved ergonomic behavior significantly including exercise, stretching, position change, and
eye rest; additionally, significantly lower mean score of left shoulder muscles.

Conclusion: Program “Little Change for Decreasing Office Syndrome” can change ergonomic

behavior and decrease musculoskeletal discomfort at neck, shoulders and lower back.

Keywords: behavior change program, office worker, office ergonomics, musculoskeletal disorder
Received: Aug 2, 2022; Revised: Aug 16, 2022; Accepted: Oct 15, 2022
Reg 4-5 Med J 2022 ; 41(4) : 465-477.
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