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Abstract

Objective: The objectives were to study customer satisfaction and experience surveys
at the out-patient department, Radiation Therapy and Oncology Center, Ratchaburi Hospital and
compare satisfaction between sex, age, educational level, and occupation.

Method: The systematic random sampling included 894 persons and data collection was
done using a questionnaire. The data were analyzed with descriptive statistics.

Results: The results showed overall high level of satisfaction. The highest mean was the
service quality (mean = 4.18, SD = 0.71), followed by the result of treatment (mean = 4.17, SD = 0.69)
and instrumentation (mean = 3.93, SD = 0.79), respectively. When analysis compared in term of

satisfaction between sex, age, education level, and occupation, there was significant difference in

term of satisfaction depending on age, educational level, and occupation (p < .05).

Conclusion: The suggestion of this study should have a plan including medical staffs,

investment, and building. These are beneficial points to develop our services.
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