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Abstract

Objectives: The research aims to 1) study factors influencing the decisions to use dental
services among insured persons in Phra Nakhon Si Ayutthaya Province; 2) compare factors affecting
the decisions to use dental services among insured persons in Phra Nakhon Si Ayutthaya Province,
classified by demographic factors; and 3) compare factors affecting the decisions to use dental
services among insured persons in Phra Nakhon Si Ayutthaya Province, classified by dental service
usage behaviors.

Methods: This quantitative study used questionnaires to collect data from a sample of 195
social security insured persons who had used dental services in Phra Nakhon Si Ayutthaya Province.
Data were analyzed using descriptive statistics including frequency, percentage, mean, standard
deviation, and hypothesis testing using t test and F test.

Results: 1. Factors affecting the decisions to use dental services among social security insured
persons in clinics or hospitals showed the highest mean in medical-personnel factors, followed by
service factors, physical characteristics, and process factors.

2. Demographic factors including gender, age, expenses, education, occupation, and income
differently influenced the decisions to use dental services.

3. Insured persons with different behaviors had different decisions in choosing dental
healthcare facilities.

Conclusion: Medical-personnel factors, service factors, physical characteristics, process fac-
tors, demographic factors, and behavioral factors influenced the decisions, to use dental services

among insured persons in Phra Nakhon Si Ayutthaya Province.

Keywords: decisions, dental services, social security benefits
Received: Apr 10, 2024, Revised: Apr 23, 2024; Accepted: Jun 7, 2024
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