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Abstract

Objective: This study aims to examine the learning process outcomes on the level of
Committee Administering a Local Health Insurance Fund in Samut Sakhon Province.

Methodology: This research and development (R & D) study was conducted between
June and November 2024. The study consisted of two phases: (1) the development of the learning
process, involving a sample of 140 fund committee members and 5 experts, and (2) the
implementation and evaluation of the learning process for capacity development among 43
committee members, selected based on predetermined criteria. Research tools were questionnaires;
and data were analyzed using descriptive statistics and inferential statistics, including the Wilcoxon
signed ranks test, paired t test, Pearson’s correlation coefficient, and stepwise multiple linear
regression analysis.

Results: (1) The developed learning process for operational potential development on
the level of Committee Administering a Local Health Insurance Fund, Samut Sakhon, consisted of
four stages: 1.1 Situation analysis; 1.2 Development; 1.3 Supervising, Follow-up, and Evaluation;
and 1.4 Summary of lessons and Public relations. (2) After the development evaluation showed
statistically significant increases in median knowledge scores and overall work competency
(z = -5.345, p < .001; t= -0.310, p = .008). Six out of nine factors significantly influenced fund
management (p < .05), with an overall predictive ability of 60.9% (Adj.R2 = 0.609, p = .028). The
ranking of influential factors from highest to lowest were as follows: consultation and discussion,
information dissemination, monitoring and evaluation, work skills, participation in operations, and
participation in decision-making.

Conclusion: The development of a structured learning process enhances knowledge,
work competency, and fund management skills among the committee members, fostering more
effective participation in the implementation on the level of Committee Administering a Local

Health Insurance Fund.

Keywords: learning process, capacity development in performance, Committee Administering
a Local Health Insurance Fund
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1. wan1sAnyszesd 1

1.1 Tnsguinn1siidinsiueuy PAOR?
Usznaudae 4 dumeu léud aeuny (plan)
M3Uf U (act) danm (observation) Lagayviouna
(reflection) dnszuiunisieuinsimuAnenin
N15UURIIUYRIAUENTIUNITNBINUNGN
Usznaume 4 a3dUsenau (SDSS model) el
1) Awnsrzranintyninisufimeu (situation
analysis); 2) MINAUANLANAMLATINNTNDIYY
vdnUszAugunwluseduviosdiu (development);
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public relations)

12 AuiTesnesundnusziy
aunnluseduiiosdunienuil Tassau wuiy
ndeaul fazuuuladsainuizesnesu

nanUseiuavamlagsiiindusgrelided gy
NNEDRA (z = -2.314, p = .017) ARNTN 1

M99 1 AdsegIuANiitenemunanUseiuaunnluseAuiosduvsenui lagsiuneulasnasimu

(n = 140)
sERUANS ATLUULAL Median Min Max z p-value
ADUNRIUN 10 7.00 0 9
WRINAIUN 10 7.50 5 10 -2.314 017*

*p < .05, Wilcoxon signed rank test
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1.3 sgaunsufuRaunesundnuseiuaunmlaesid wudl wdeiawdseaunsufinnu

'
(% a

Tnevweglussivaainiu anfoeas 51.4 \Jufosaz 86.4 A3 2

A1579 2 seaunsuuRnulagTsErIeneuiundiau (n = 140)

ADUNRIUN AAINAUN
52AUNSURUAU 593 300 ATLUY . 5 . 5
AU Saway U Saway
Seeusn (Teanin 99.68 AvluL)
SeAUUIUNANY (99.68-199.35 AZLLLUL) 68 48.6 19 13.6
széﬁ’uqﬁ (199.36-300.0 AZLLUY) 12 51.4 121 86.4

AnafenITUURuNemunanYseiy newuiinduanniian A AIUA1TTUTUNUIN

qUAN WU naeimundanadenisuunanu (p = .001) 9998911 Aw N1SARADEADATT (p = .003)
neauvanUseiuguninlagsiiauduegadds  nsujdRnunesmuiiniudesign Ao n13vinay
dfyN1eada (t = -3.057, p = .003) InsUfURnu Juit (p = .008) mudau fapnse 3

M1919 3 AlRduNsUURNunemunanyseiuguamluseiuviosiunsonuil Inesiuneulasnasimu

(n = 140)

NDUWAIUN WAIWAIUT

Mean + SD Mean + SD 75% ‘ prvalue
nsidusnufunnu 39.10 + 6.89 39.69 + 6.88 2.15-3.01  -2.706 .008*
RITHEPBAIY 37.66 + 6.80 38.34 + 6.66 121-3.12  -2903  .004*
Auusegdla 38.24 + 7.15 38.80 + 7.07 1.16-2.96  -2.765 .006*
sumsviheuduiy 38.87 + 7.12 39.46 + 7.07 1.02-2.87  -2704  .008*
AuUNsTuIUNUm 37.26 + 8.56 37.92 + 8.65 105-355 3262  .001*
sfunsAnsodoans 38.50 = 6.54 39.21 + 6.40 1.18-3.85  -3.001 .003*
Alade 229.64 + 38.07 233.42 +37.57  1.33-6.23  -3.057  .003*

*p < .05, paired t test



Results of Learning Process for Operational Potential
Region 4-5 Medical Journal 124 Development on the Level of Committee Administering
Vol. 44 No. 1 January - March 2025 a Local Health Insurance Fund, Samut Sakhon

2. wan1sAnwszesi 2
2.1 Afsegruanudingsiunemundnyseiuauninlussauraaduvizonui wudn ndsiam

. o w aa

fAndiseguanuslagsuniinduegaliieddgynneas (z = - 5.345, p < .001) AN 4

v '
A a ! v

M58 4 AdsegiuadusinedfiunesunanUseiuavanluseauodunsonun neuLasnaaimul

(n = 315)
sERUANS ATUUULAL Median Min Max z p-value
AouWA 15 8.00 3 16 - 5.345 < .001*
NAINRUN 15 15.00 12 17

*p < .05, Wilcoxon signed ranks test

2.2 s¥ivausIauzn1sUfURNuleesIn nu nasimwndssauaussaugmsujuRnulussiu
gufiudu nfovay 79.1 udewar 93.0 Mn1513 5

A1379 5 sEavanssauen1sUfURNulagssenIvnauiundaiau (n = 30)

. e AauWAILN AU
FEAVANTIOUTAITUUAIUY . N . N
U Jouaz U Jouay
5EAUA (1.0-64.67 ATLUL) 0 0.0 0 0.0
sEAUUIUNAN4 (64.68-129.35 AZLUL) 9 20.9 3 7.0
isﬁu@ﬂ (129.36-195.0 AzLLUL) 34 79.1 40 93.0

2.3 AafgausIauzn1sUuaeIn  inTunige Ae inwensujuReu (p < .001)
Tagsau WUl vasiaudaAefeaussousnis 50981 fie N1SUIMTIANISNaWY (p < .001)

a

UURnulagsinduedslidedAgnieadad  aussauensufUiounululesian A N3

(t = -0.310, p = .008) Haussauzn1sUHURNY HauTinUsziiiung (p = .042) MUAIRU IR 6

M1319 6 ALRdsaNsTaUENTURURMUleTIN SErIenaulasnaaN s (n = 43)
NaUNRIU NI
95% ClI t p-value
Mean % SD Mean % SD
inwensUURau 38.16 + 3.91 39.70 + 3.00 1.02-6.04  -6.038 .000*
NSUIMSINNNTNDIMNUY 15.33 + 1.99 16.44 + 1.59 1.67-5.55 -4.032 .000*
M39RYIURUL/1ATINNG 11.98 + 1.80 1291 +1.61  1.67-3.187  -2.527 .015%

*p < .05, paired t test
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v

ADUNAIUT WAIWAIUN

Mean + SD Mean + SD 5% d ‘ p-value
nInTIdeUUTEIEUNE 11.40 + 1.53 12.12 + 1.17 1.21-3.23 -2.967 .005*
nshideyatnlens 10.93 + 1.37 11.30 + 1.55  0.12-1.87  -1.507 139
N3TIUUTNY T 7.21 + 1.03 7.79 + 1.05 2.19-3.96 -3.031 654
sulunszuiunsdnaula 14.37 + 1.76 15.30 + 1.82 338-347  -3.457 .001*
nsdlausmauY 20.21 + 1.64 22.33 + 1.55 1.73-4.49 -3.634 .001*
nstiausmuseidiumg 17.09 + 1.46 18.30 + 0.59 0.24-0.67 -0.922 .042%
Aade 14530 + 11.09  150.56 + 9.20  1.40-10.92  -0.310 .008*

*p < .05, paired t test
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B = -5.952 + 5.556 + Adj.R20.609 + 0.744
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*significant < .05 level, multiple linear regression
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A%

M1319 7 AduUseansannsevesladendnyiienisuimsianisneamu (n = 43) (se)

Yadeiidnun B Beta 95% Cl Adj.R? p-value
NFIAVIUNUIIL/1ATING -0.041 -0.037 0.30-0.39 0.023 811
N3RS UUTELIUNA 0.890 0.682 1.51-1.98 0.452 .000%
nstideyavIans 1.076 0.836 1.29-1.85 0.692 .000*
N3WUINY T 1.633 0.866 1.33-1.93 0.744 .000*
nsfausmlunszuiuns 0.451 0.411 0.13-0.76 0.149 .006*
sinaula
ASHAIUTINA T UIIY 0.593 0.487 0.25-0.92 0.219 .001*
AsdduTUsEiuNg 0.101 0.080 0.29-1.49 0.018 .608

*significant < .05 level, multiple linear regression
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