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Abstract

The development of a Google application model to support the collection of forwarding system
information at Na Kae Hospital, Na Kae District, Nakhon Phanom Province is aimed at: 1) To develop a data
collection model for the Na Kae Hospital forwarding service system. 2) To simplify the process of entering
information in its original form by taking notes in a notebook. 3) To gather data systematically organize,
investigate, analyze, process efficiently, and summarize the results as follows.

1. Emergency Department and Forensic Medicine in Na Kae Hospital implied information techno-
logy to the development of a data collection model for the patient referral service system using Google App
to develop an online referral detail record form through the Internet network, and users can enter it to
URL:https://forms.gle/tZAo8t1Tqs67iET68or scan QR Code to record the information delivery system for
Na Kae Hospital, Nakhon Phanom District.

2. The Na Kae Hospital Forwarding Information System originally had a data entry procedure, and
the forwarding system made a list of data entries in the original format by listing information in a notebook.
There were problems in the preparation of statistical reports, and there was also a risk of missing books or
losing data. When developing a Google App to support the collection of data, it easy to record information
online, and it can be recorded conveniently, quickly, and it can be done anywhere at any time. Data is
stored systematically in a digital format, a practical simplification of operations.

3. Data collection from the development of a Google Application model to support the retention of
forwarding system data at Na Kae Hospital found that data was systematically stored, processed in search,
and analysis of results or statistics was efficiently possible. Based on a satisfaction survey of 45 people who
used the application, the overall satisfaction level is high (X=4.17, $.D.=0.48).
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