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Original Article

A Survey of Pharmacist’s Responsibilities in Primary Care Unit

Yodhathai Hirunsai', Rungtiwa Muenpa’ and Thanasak Teaktong’

'Rajavithi Hospital; ‘Lampang Hospital; ‘Faculty of Pharmaceutical Sciences, Naresuan University

Abstract:

Background: This survey study of pharmacist role in the primary care units (PCU) is the basic information for
guidance of pharmacist in order to develop pharmaceutical works in the PCU because there is unclear on phar-
macist’s responsibilities in the PCU and there is no consistent direction of pharmaceutical work. Objective: The
purposes of this study were to survey responsibilities, characteristics, factors affecting the performance of phar-
macist duties and expectations in development of pharmacist roles in the PCU. Methods: This study surveyed
457 pharmacists who had been working in the PCU of the state of Thailand and they were in the list of the
National Health Security Office. Questionnaires were sent to these pharmacists in the PCU by mail Result:
Questionnaires were received back 217 responses, representing a response rate of 47.48 percent. Mostly, phar-
macist’s responsibilities for the PCU were resembled to the standards in the pharmacy manual for operations in
the PCU. However, most of pharmacist practiced less in storage and control of medical products. Interestingly,
some roles including medical fund management, patient service network, distribution of first-aid items to
community, as well as, encouraging people in community to cultivate herb and distribution to community had
been no performing in the PCU. In addition, the most important factor affecting to the delivery and advising the
use of medicine and medical product management was inadequate of pharmacists. The factor affecting to the
continuous medicinal care in the community, the public health consumer protection and promoting self-suffi-
ciency of health and herb was positive attitude to the responsibilities. Conclusion: The most expectations of
the pharmacist in development of pharmacist roles in the PCU improvement of the continuous medicinal care in
the community and communication with other healthcare professionals.

Keywords: @ Primary care unit @ Responsibilities @ Primary pharmaceutical service

RTA Med J 2017;70:149-59.
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