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The Satisfaction of Personnel in the Royal Thai Army Nursing College
towards Organizational Communication via Electronic Mail

Supattra Watcharakate
The Royal Thai Army Nursing College

Abstract : This descriptive research aims to study and compare the satisfaction of personnel in the Royal Thai
Army Nursing College towards organizational communication via electronic mail. These satisfaction were compared
amongst the different sex, age, education, position and working period of time in 3 parts of work performance,
relationship and resource & environment.

The study population comprised 95 personnel in the Royal Thai Army Nursing College. The researcher
developed a questionnaire which were validated by 3 experts and tested for the reliability with Cronbach’s Alpha
Coefficient of 0.945 from overall, and 0.925, 0.864 and 0.916 from each part respectively. The data were analyzed
by frequency, percentage, mean, standard deviation, t-test and F-test.

Research findings revealed that personnel in the Royal Thai Army Nursing College were satisfied with
the overall organizational communication via electronic mail at a low level with mean score of 3.78 (SD = 0.95).
Then work performance, relationship and resource & environment were satisfied at a low level with mean score
of 3.98 (SD = 0.86), 3.81 (SD = 0.82) and 3.55 (SD = 1.05) respectively.

No significant difference were found when satisfaction of personnel in the Royal Thai Army Nursing
College towards organizational communication via electronic mail with different sex, education and position
were compared. But satisfaction of personnel in the Royal Thai Army Nursing College towards organizational
communication via electronic with different age and working period of time were compared with statistical
significant of 0.05. The most problem was the instability of the information technology system.

Key Words: ® The Royal Thai Army Nursing College @ Organizational communication @ Electronic mail
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