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Factors Affecting Medical Laboratory Accreditation in Royal Thai
Army Hospitals

. . 1 . 2
Sunisa Thipat’ and Bordin Rassameethes
"MBA Graduate Student, Kasetsart University; “Department of Operation Management, Faculty of Business Administration,

Kasetsart University

Abstract: Laboratory Accreditation (LA) is a tool to assure laboratory quality development, the standard of
laboratory should be complied with the Thailand Medical Technology Standard: 2012. The objectives of this
study were to study the factors affecting to medical laboratory Accreditation in Royal Thai Army Hospitals.

The samples were consisted of 195 executive and operations staff in medical laboratory of Royal Thai
Army Hospitals. Data were collected by using questionnaires at the reliability Coefficients Alpha 0.883. Data
were analyzed by the statistics consisted of frequency, percentages, mean, standard deviation. The hypothesis
were tested by multiple regression analysis with the significant level at 0.05

This study revealed that most of the respondents were male, aged between 31-40 year old, education
level of bachelor’'s degree, rank Major - Lieutenant Colonel, position Medical Technologist, experience more
than 10 years. The quality laboratory process and organizational environment overall was high level. When
considered in details was found that the equipment in laboratory process was at the highest (X = 3.647, S.D.
= 0.778), followed by the personnel in quality process (X = 3584, S.D. = 0.765), the perception in organizational
environment (X = 3.552, S.D. = 0.809), organization quality culture in medical laboratory (X = 3.380, S.D. = 0.797)
and the involvement in medical laboratory (X =3.293 S.D. = 0.807), respectively. The factors affecting to medical
laboratory Accreditation in Royal Thai Army Hospitals consisted of variables as the quality laboratory process
variable could explain the variation of the accreditation in laboratory of Royal Thai Army Hospitals at 32.00
percent (RZ = 0.320) and organizational environment could explain the variation of the accreditation in laboratory
of Royal Thai Army Hospitals at 62.00 percent (R* = 0.620)
Keywords: @ Laboratory accreditation @ Laboratory process ® Organization environment

RTA Med J 2015,;68:61-9.
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