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Abstract

Background: During the COVID-19 outbreak, Sunpasitthiprasong Hospital launched a policy on postal
drug delivery to enable patients with chronic diseases to receive medications uninterruptedly, which
would subsequently help reduce the risk of contracting infectious disease and hospital congestion.
A screening system in the outpatient clinics with additional means to request for postal drug delivery
have been commenced, with many patients receiving this service. This study aimed to evaluate the
hospital’s postal drug delivery system during the COVID-19 outbreak in order to improve the service

system.

Methods: This was a mixed method research, which was divided into 3 parts: 1) a study of medical per-
sonnel’s opinions on the hospital’s postal drug delivery system based on interviews, 2) an analysis of
hospital’s medication error data related to the postal drug delivery service, and 3) an online survey of
patient satisfaction. Data were collected both quantitatively and qualitatively. Opinions on the hospital

drug delivery system were extracted and analyzed using content analysis.

Results: Medical personnel interviews revealed that the success of postal drug delivery depended largely
on hospital policies and the support of administrators with a clear goal to reduce hospital congestion
and the risk of infection transmission. Engagement of a multidisciplinary team was essential and patient
risk and safety needed to be considered. Three different main groups of medical errors were recorded
and used to develop guidelines to prevent future incidents. An online survey showed high overall patient
satisfaction of 96.55% on the postal drug delivery service and 97.44% of the responders were interested

in receiving the service again.

Conclusions: The postal drug delivery system appeared to be satisfactory and should be further
developed in conjunction with telemedicine and telepharmacy systems to ensure patient safety.

This would be beneficial in enhancing access to health services in rural areas.
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personnel’s opinions

! Pharmacy Department , Sunpasitthiprasong Hospital
Corresponding author: Jariya Prawittana, Pharmacy Department, Sunpasitthiprasong Hospital

Tambon Nai Muang, Ampur Muang, Ubonratchathani 34000. E-mail: jariya_noi@yahoo.com

82 B



