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Abstract: A Study of Personnel Recruitment and Selection of a Faculty of Medicine in Thailand
Sudaratana Tanphiphat, M.A., Duangpan Ratanasuwan, M.BA., Prapassorn Arunthari, M.BA.
Department of Human Resources, Faculty of Medicine Siriraj Hospital, Mahidol University,

Bangkok 10700, Thailand.
Siriraj Med Bull 2018;11(2): 110-117

Objective: 1) To study the results of the personnel recruitment and selection of a Faculty of Medicine in
Thailand. 2) To compare the results of the personnel recruitment and selection between the Human Resources
Department and other units/departments within the Faculty.

Methods: A retrospective study based on recruitment time, passing probation rate, first-year performance score
and first-year resignation rate using percentages, median, standard deviations, t-test analysis, Mann-Whitney
U-test and Chi-square test with 2,127 new personnel sample size.

Results: 1) The performance of the Faculty. The median recruitment time was 86 days, with a 99.4%
passing probation rate. The first-year performance score was 82.5 and the first-year resignation rate was 19.7%.
The recruitment time of Human Resources Department and other units/departments within the Faculty were
significantly different at the 0.05 level. The Human Resources Department had more time than other
units/departments within the Faculty in recruiting personnel with diplomas from middle-high schools and
vocational-high schools. As for personnel with bachelor's degree and higher level of education, the recruitment
time was not different. The passing probation rate, first-year performance score and first-year resignation rate of
Human Resources Department's new hires and other units' were not different.

Conclusion: The Human Resources Department is aware of the results of its previous recruiting and selecting
process; it should make some adjustments to reduce the recruitment time and set up a mentor system for new
personnel to help increase performance score and reduce resignation rate for the first year.

Keywords: Personnel recruitment and selection; Human Resources Department of a Faculty of Medicine in
Thailand.
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A1919fi 1. waauliayanialy

fanls dnun Total (n=2,127) HR (n=476) Other
(n=1,651)
Touszannuiiugem 2556 779(36.6%)  192(40.3%)  587(35.6%)
2557 679(31.9%)  146(30.7%)  533(32.3%)
2558 669(31.5%)  138(29.0%)  531(32.2%)
LWl 7t 756(35.5%)  193(40.5%)  563(34.1%)
nela 1,371(64.5%) 283(59.5%) 1,088(65.9%)
winnuasfunnsassm 2,127(100.0%) 476(22.4%) 1,651(77.6%)
ENIAN 16U — wane 862(40.5%)  163(34.2%)  699(42.3%)
12, — . 585(27.5%)  195(41.0%)  390(23.6%)
ousiUsaanmsull 680(32.0%)  118(24.8%)  562(34.0%)
74 86(53,154)  94(76,128)  81(45,165)
szazianluMaassi(u)* 26U — wlane 82(53,145) 98(77,147)  T7(47,144)
127, — 4. 76(44,119)  89(73,111)  63(36,121)
mousiUS e msaull 109(65,243)  101(84,129)  115(56,269)
U 644(30.3%)  109(22.9%)  535(32.4%)
Taleinu 4(0.2%) 0(0.0%) 4(0.2%)
Fnreumsnaaasey @3 Tddnmeasseuilaven 1,447(68.0%) 358(75.2%) 1,089(66.0%)
naaavuawznguwiney  ugndediasn
wnInende Feasndusunds  wuanmnaulsniuna 32(1.5%) 9(1.9%) 23(1.4%)
AdifeusBneiiull)  nasaueu
74 82.5+7.0 82.3+6.3 82.5+7.2
AzLUNLSZLINKNANSUG UMY LW — wiaie 79.4+7.3 80.9+6.8 79.1+7.3
Tutlusn* U2, — Un4. 82.1+5.6 81.3+5.7 82.6+5.5
sousiUSaaesauly 86.3+5.8 85.6+5.2 86.4+6.0
T2 419(19.7%)  102(21.4%)  317(19.2%)
amsnsataanlutiusn 15U — . 213(24.7%)  44(27.0%)  169(24.2%)
U, — . 110(18.8%)  35(17.9%)  75(19.2%)
mousiUSanesaull 96(14.1%)  23(19.5%)  73(13.0%)

*median (P25,P75), **ﬂéju HR n =401 918, other n = 1,421 9178

NENTI7 1 WUy AAINTUTIYING YARAA 476 18 (22.4 %) WardIsTlALIILIU
2,127 918 U539 bp Ut ARl 1AW — W.lane AU 1,651 918 (7.6 %) szaziaarlunnssasmien
862 318 (40.5 %) AMYA Udd.- UId. 585 918 58§ 86 T TYAMINTHIUNITNARDNIU 644 318
(27.5 %) LLaxamgﬁiﬁg\jLLﬁiﬂ%mmmﬁulﬂ 680 918 (30.3%) TUHUNINARENY 4 518 (0.2%) [dil
(32.0 %) 1uymainsiassmlasdianinging mManaaasuiasnniiugniediami 1,447 ng
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#13799 2. Wiauisunanisaiiun1sassnanazAnidanynaing

Aauils UUN Total (n=2,127) HR (n=476) Other (n=1,651) P-value
T2aza lUNTEIIIN(Y) 9 86(53,154) 94(76,128) 81(45,165) <0.001*
0HY — wilane 82(53,145) 98(77,147) 77(47,144) <0.001*
1. — tha 76(44,119) 89(73,111) 63(36,121) <0.001*
sanmlseuenmsaull  109(65,243) 101(84,129) 115(56,269) 0.515
ARTINIUN TN AADIITU 644/648(99.4%)  109/109 (100%) 535/539(99.3%) 1.000
Azuuulssiiukan1sUGTR 82.5+7.0 82.3+6.3 82.5+7.2 0.484
lutlusne*
ansnisanaanlullusn 419/2,127(19.7%) 102/476(21.4%) 317/1,651(19.2%) 0.295

“TlifudAymaeaiif 0.05, *ngu HR n = 109 918, other n = 539 918, ** ngu HR n= 401 T8, other n = 1,421 918,

median (P25,P75), Mann-Whitney U-test
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