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ABSTRACT

Objective: This study aims to investigate the influence of job enrichment factors (skill variety, task identity, task signifi-
cance, and autonomy) on internal work motivation, work performance, job satisfaction, and turnover intentions among
support personnel.

Materials and Methods: Data was collected from 40 support personnel working in the Department of Psychiatry,
Siriraj Hospital through a self-rated questionnaire. Job characteristics were assessed using the Job Diagnostic Survey.
Multiple regression analysis was employed to test the hypotheses.

Results: Skill variety, feedback, and the strength of the need for growth significantly and positively influenced internal
work motivation. Furthermore, skill variety and feedback demonstrated a significant positive impact on job performance
and job satisfaction at the 0.05 level.

Conclusion: Job design incorporating skill variety, appropriate feedback mechanisms, fostering employee responsibility,
and supporting career advancement are crucial factors in enhancing work motivation, job satisfaction, and performance
among support personnel in the Department of Psychiatry, Siriraj Hospital. The findings emphasize the importance of

effective feedback and communication within personnel management strategies to optimize organizational outcomes.
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