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Abstract: Factors affecting the learning of personel: A case study for the Health Benefit Center, Siriraj
Hospital Atthakorn Intharakosum, M.BA.

Division of Health Benefit, Siriraj Hospital, Faculty of Medicine Siriraj Hospital, Mahidol University,
Bangkok 10700, Thailand.

Siriraj Medical Bullentin 2016;9(2): 62-68

Objective: To study relationship, opinion level, and organizational factors influencing on learning.

Methods: The sample group was consisted of 83 operating personnel working in Health Benefit Center of
Siriraj Hospital. Data was collected from 81 samples out of these personnel by using questionnaires divided
into 2 parts including general information and factors influencing on learning with Q- coefficient of 0.903 (A =
0.903). The obtained data was analyzed by using descriptive statistics (including percentage, mean, and standard
deviation), and descriptive statistics (including Pearson’s Correlation Coefficient and Multiple Regression Analysis).

Results: most samples were female calculated to be 85.2% with the age ranged from 26-30 years. Most of
them were single and graduated in Bachelor Degree. Their work experience of the current position was lower
than 1 year with the salary rate ranged from 10,001 — 15,000 baht. They were holding the position of Temporary
Employee under the Health Benefit Center. The results on factors influencing on learning of operating personnel
showed that the samples had overall opinions and emphasis towards factors influencing on learning in high
level including: on organizational culture regarding learning with the mean of 3.59 (S.D. = .612); on knowledge
management process with the mean of 3.59 (S.D. = 565); on leadership with the mean of 3.55 (S.D. = .639); on
learning technology with the mean of 3.59 (S.D. = .5883) and salary rate with the mean of 3.35 (S.D. = .657). The
factor that had positive relationship with learning at statistical significance of 0.01 was salary rate with the relative
coefficient of 298. These five factors were consistent with one another in high level and under the same direction.
Finally, the results showed that factor influencing on learning of personnel was salary rate with coefficient
of multiple regressions in the form of raw score of 333 and coefficient of multiple regressions in the form of
standard score of 294.

Conclusion: as a result, Organizations should provide some opportunities to their personnel in improving
their knowledge and abilities as well as achieving higher education level in order to utilize such knowledge and
abilities to make benefits for their organizations. Consequently, salary rate was adjusted upon educational level
in order to motivate them to learn more. In addition, this adjustment also helped to enable personnel to develop
their occupational advancement as well as to work for organizations intentionally and efficiently providing the
ultimate benefit to organizations.
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A157 3 UAAINISILATRNISARANAENYANLUUIURAL (Stepwise Multiple Regression)

AUERTUTULADY (X) 333 294 125 2.660 .010
R = .204 SE_ = 726 Adjusted R® = .074
R® = .086 a = 2.392 F = 7.078
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