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Abstract : Utilizing of Information Technology in the Siriraj faculty Committee Meeting
Dujdao Wongsrimongkol, B.A., MPA.
Dean office, Faculty of Medicine Siriraj Hospital, Mahidol University, Bangkok 10700
Siriraj Medical Bulletin 2008;1(1):6-12.

Objectives: To study the management’s opinion about the efficiency of decision support information technology
used in Siriraj faculty in the faculty committee meeting.

Study design: A quantitative and qualitative survey research.

Subjects: Thirty administrators and committee meeting relevant officers operating in Siriraj faculty during May 2007
to July 2007 were enrolled.

Methods: Data was gathered once by interviewing according to the semi-constructed questionnaire. This questionnaire
was composed of two parts: part one was close-ended questions included demographic data and part two was both
close- and open-ended questions. In part two, information about the opinion in 5 issues consists of capability in
using the information technology to support decision making, efficiency of the information technology provided by
the faculty, hindrances in using the information technology, sufficiency of the information technology in Siriraj
faculty comparing to other faculty and improvement needed.

Main outcome measures. Opinion about the utilizing of information technology provided by the faculty to support
decision making of the management in the faculty committee meeting at Siriraj faculty.

Results: Overall, 69% of the samples were male and 85% were 41-60 year old. Majorities were doctorates, high
rank government officers (C8) and worked for more than 15 years. Some used to attend the computer (3.12). They
knew much in basic knowledge in using the computer for doing their jobs (3.42), knew most about the usefulness
of paperless meeting system in three aspects: decreasing the amount of paper, convenience of data collecting and
searching, and saving of time, man power and budget (4.42, 4.27 and 4.23, respectively). They knew more about
three things: using the Microsoft Excel, using the facultyjs programs such as an automatic documentation system, a
procurement system and a personnel system, and maintenance the computer (3.04, 2.85 and 2.65, respectively).
According to the quality and efficiency of the information technology, they satisfied the following in decending
order: support from the top management (77.47%), information retrieved useful to doing their works (71.36%),
accurate and updated (70.39%), rapid complete and timely (69.42%), sufficient budget (70.39%), every system
provided by the faculty (58.27%-65.79%), and material and personnel support (57.30%-62.88%). Overall opinion
about obstacle factors is 2.92 classified as personnel (3.08), various working system programs (3.12) and information
gained (3.38).

Conclusion: To make the regular administrative meeting more efficient, electronic-base documents or IT system
should be applied in order to reduce paper-base ones. The IT system not only support any decisions of the
administrators but also the worthy resource usage. The important factor concerned are human resource development;
they should be educated to have IT system skills for work and management.

Keywords: utilization management; information technology; efficiency; human resource development; meeting
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lo. Gardner R. Davies keynote lecture. Proceedings of the Computer-
based Patient Record Institute Conference. Washington, DC: CPRI,
1998.
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