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Abstract: Job motivation of supporting personnel: case study in The Faculty of Siriraj Hospital
Wanlee Sriprapaporn, M.A., Wandee Thongprom, B.A., Onusa Kamonlakhorn, LL.A.,

Ussanee Phongsai, M.A.

Division of Human Resource, Department Office of Dean, **Department of Dermatology,
Faculty of Medicine Mahidol University, Bangkok 10700, Thailand.

Siriraj Medical Bulletin 2017;10: 74 - 82

Objective: This study is to examine the motives of support personnel and to explore the relationship between
motive of support personnel and basic personal data.

Methods: This study is a quantitative research. The respondents are support staff at the Faculty of Medicine
Siriraj Hospital. Data were gathered between 9 and 30 December 2016 through survey questionnaires sending
385 and responding 286. The questionnaire was designed into 2 parts: respondent background and the motives
of support Descriptive statistics.

Results: The results of this study found that the number of female respondents is more than male. Respondent
ages are between 21-30 years, the most educational background is Bachelor degree. Years of work services (work
experiences) are between 2-5 years and they have been working as general support personnel. Work motivation
of support personnel in the overall is a rank. Individual and overall aspects are in middle rank, whereas hierarchy
(line of authority) aspect is of high rank. Age is the most important factor of work motivation. It is significantly
influenced on policy, recognition, work achievement, responsibility, career path, a line of authority (hierarchy)
and work environment (work condition) aspects. In addition, education is one of the significant factors that are
influenced by responsibility aspect, and years of work services influence on all aspects except work condition.
Moreover, work performance is influenced on responsibility aspect only.

Conclusion: For individual aspect, a line of authority is significantly influenced by work motivation, whereas
age of support staff and years of work services is more than 25 years are significantly influenced by work

motivation for overall aspects.

Keyword: Motivation

Uni

AMuttunnazAudAaaanilann
SEUUNI3USHNS HovAdsznaufidnfey 3
Uszns Aa TAsuadna malulad wazau Audali
auAlsznauna 3 Usenns usidnluavAnafinuddl
AaNW uiitladuAuananaunauls agAusznau
dAnfasnalifnnalumalasuulasacauAng
fAdunalinsuimsnuussginguszaAls’
wwrAaANguHusigelanisazuanasAlsznay
Tuusegulalunisyiuaanitly 2 avAdsznau
8 fadnusgela wariladndngw’ faduusegdla
TuasAdsznaufifefunulaens fag 5 fu

o

Aa ANua5aluNNTYIe nslasunIsEaNSy

il
A

—

3

o A

Huda anwazaanIunUfUR AnuSuliagay
Aanuimi® aduaqu iuavAdsznauiiie,

75

fudewindaulunisrieuiag 9 f1u Aa Gu
dau Tamanldfuanumaniiluauies Ay
FUNUSAUTINY Forun waavantw ulaui
WASNNIUIAIT A0IUAINNISTINN ANULTILEIEN
anusiuadlueu 33nsunasasiiofudaym
AIEULNNEANFRSASININENUIS UAIINENAE
uina uniasnufsuiagauionadiunis
THUTNIININITUANE N15TANITTEUNITHDY
N19398 wazn1slauIn1anadaanlua1usng 9
waziiuauAnsidaunelng Fedymainsuszanmn
16,162 AW (4 Tuf 1 nINYIAN 2559 (43994la
lumsufiseueasyaainsnaluanuzyieiining
dun Anzdidadedanuanlafiazinm
ws9pulalunsuguReu 2agy AT UL ALY



NETUNNAIINY  LULDEIL

luanyy wansAnildaddfidudayalunis
sulasu wily USuUge WewINsEuIunIsuInNg
uyAaInstundieny Taaawizusegalalunig
UgdRnuatuigunin Sndusiavadousegela
HEANAluMsUGTROL wandufiayafiugiuzas
fuimsangy alfidudiayanugivlunsduisiu
nsasgusugulazavyaainsneluanzsiall

a

1. waAnwwsegalalunisufameiuang
yaaINIauaiuayy Uz FERT A391Y
WENUNA

2. WafnuANnuFuRuiaasusegelalunns
UiReuzasyAansaaatuayy nuiladuau
NuUgW (WA, 818, 91591 wazanansUFiHy)

AauAwnanie

wsugula nanede usanszfuliiinAN3En
vaviruARfA fiinnnANuainsfazldsunis
pavuFuavAafensEufiasAn1sield Gunaldife
wsugulalususing qaauguiiiRomunisa anud
iy Waus e wastleduavAUsznand
Aasdaeiunuty q uidlFEnwusegdadiuu
7 onu laun anudndalunmsufdsou nmsaausy
duta wlouis AMuSURAZaU A2INA1INREN
Tusunteninfiniseu @0 mnnsriney s
UnAsavzaugisAunym

nsUURurINef NMsrumusInawsdla
wazuaRIAN U UsnathaLfiuf lunsuFiHenuls
dSamuihmanagavagAnisadtaiivszdnaan

wsugulalunsuJusanu vanefe usansessu
UG TRNwARANNTEnvIaFuARfiAsianis
UFTHL gouiiviney dausiuny wastlade
voauAUsznaufiifeidasfuemuiu 9 ausunsn
UfiRulddnSamuiiimunaaasasAnisatnedl
U5EANENINLALAAUAUIAMUA BN THUN LY
NIAUINNELazAnl AU URuAY

76

Fadlaviaulsznaudag 5 fu Aa fueuiivh
Tuilagiiy Auliuifen ARaUUNULATATERNT3
fumadautudausunie fugdedutinm
Fugiu fuiousauy

YAAINTANHEUUAYY NU8DIYAAINTATE
aﬂuawuﬁ'alﬂ seaulURANsHarmIBU URMT 1N
UszLAnn1gang

ABATAUN3AY

AMSATUINAUIARAIALY (Sample size
calculation) lun1sfnwiiiinguszasandniiia
Anwiusugalalunisujimoiuaauyaainsans
sfuayuluangy Ussiiuanieaodauuudauniy
Tunsuszifiumuiag JAZLUUYINIAURIaNINATN
3.40 Azuuy malutanndn 50% fiszauAny
sy 95% mAnuAAAGaY Wiy 5% et
saglimiagnglunsine WAy 385 s1g 1935
nMsgusiatakuLdg TasgiTauaniuuaauniy
Frumueg BauRiuAl 9-30 SunAN 2559 uay
foAufinaaviunuuaaUNY o dhenswennsyAna
FITalasuLuUFAUONANTINIY 286 4R ARLTY
ARINRAUNAY 74.28% [AIUNITIUTAIAIN
AZNIINNITAIUFIINNNTIALLUAY (Si 764/2016)

wn3avdiafil#lunisids

nsAnwusegulalunisufiseu Taswuuy
Ussifiufivianundl 23 4a wiaziadl 1 Azuuy Tng
pzuun 1 (anflge) uazezuuu 5 (Mnfigalag
nshiauaasiumIutana Az ETILLA
FUAU (7 A1) arAziuuagludie 1.00 — 1.79
1.80 — 2.59 2.60 — 3.39 3.40 — 4.19 4.20
~ 5,00 nuwde denfiga das tunang wn
LAZINNTIFA FNLATAU

wuuFaunuiidiuiu 2 mau foil

paufl 1 wuudauaAABIRUANIUA T AY
HRauLUUFaUAIY

maufl 2 wuudaunAIfuLsegelaly
m3UiRuzagyAaINIAIEaTUaY A1UAINY



dnSalumsu i sunsuandutuna AU
wlauNy ANUANUSURAZAY ANUANNATINENTY
FAUANOHINTINNS0Y AIUENIWANSTY B
nsuUnAsavaaugaAuTym

adanlduazn1sdasizvidaya
1. Msienzidayaiionuain (we) 1y
FuIULAYIALAT dayaldaUTuna(As L) ULEUD

WANITANB

#1397 1 uanvansuziayaniluaagdiuiudiatig 286 e

9 10 aUUh 2 W.n. — &.A. 2560

frumLaas LLa::ﬁhLﬁﬂ\ﬂmummgm (SD)
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ANOVA (normality) wae Bonferroni multiple-
comparison test

3. Stepwise Regression Analysis 15U
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12, 0ilunihi dlamaldiviuiandiedla 2.87 0.96 Uunan
13 vuldsunsatiuayuldEnmsiaiaiiiagaflfigetu 3.24 1.11 hunane
14 vuilamatnanilunsinudiaSsuidfisufuniasaubu 3.23 0.99 unag
15.1ulFuAn Uit NS00I A LA NS0T agAULAY 3.18 1.08 Uunag
16./ufianuiiuladouiivhiianuiuaasfinamii 3.38 0.80 Uunag
AIUFNINNITHIY 3.17 0.65 Uunang
17 . AUAN UL UL ANNIIAG ANTIINIEATW LEU AUAZATA
AN mwiu’%ﬁwiamﬂﬁﬁﬁmu 318 082 thunang
18.mirnnuranudannusstnmAzassiasande eans
wazflanwdonuidasiansugiiom 308 077 thunang
19. v uaviuianulaaanalunsufimeuiels 3.16 0.95 Uunany
20.1aasruvinuAnrdnaueasriuiliusegalaldvinurinnuiiadls 3.36 0.86 Uunang
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