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A management system was set up in Department of Medicine with the ajn, tos
duration of filling the patients’ illness summary form by attending physicians to within three worki

|
horten g,

An officer was assigned to contact by telephone or meet physicians in charge of the hﬂsl}itﬂ}izqﬂ:ﬁﬁ'.-:.' g
who had been discharged and requested them to complete the patients’ illness summary f“m-pmﬁdag*f j
Health or Life Assurance Co. Ltd. within three working days. If the physician was unable tp dg e lh;

officer contacted another physician who could either be the chair or physicians belonged tg lh::[amt |

Division of the attending physician or other physician within Department of Medicine to fill the sump.-
form in due time. The system was implemented in A '
illness summary form were collected since then until Au gust 2003. A total of 344 medical rﬂmrdswmm .

pril 2003 and durations of c_ump]eﬁug_tﬁe,pm._ !

to physicians and numbers of patients’ illness summary forms that were completely recorded and relumed. |
to the officer within 3 and 4-5 working days were 214 (62.2%) and 56 (16.3%) respectively. ‘é‘m“"g:ll.i.*iiés. |

patients’ illness summary forms that were written by

the attending physicians themselves, the numbersgf

patients’ illness summary forms that were completely recorded within 3 and 4-5 working days were 20§

(62.1%) and 55 (16.4 %) respectively.

In conclusion, the implemented system significantly shortened the duration of compléfing !
in-patients’ illness summary forms, Key factors to the success of this system depended on direct mniarti.s
responsible and assigned officer and good co-operation of all attending physicians in and outside Deparime

of Medicine,
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