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Abstract

Purpose The purpose of this research
was to study the issues of management in
Rugby Football clubs in Thailand by using the
TQM’s concept through the researchers’ ex-
perience working in the rugby football domain,
and to compare the level of awareness of
management problems of Rugby football clubs
in Thailand through the 7 principles of TQM
concept and the status quo of rugby football
clubs’ personnel.

Methods The sample population includes
450 individuals. Data was collected through
questionnaire, with the content validity value
of 098 and Cronbach’s Alpha Coefficient
value of 0.97 by given to the clubs board of
directors and the management of registered
Ruby football clubs under Thai Rugby Union.
Data was expressed as means and standard
deviation, and the level of awareness of man-
agement problems of Rugby football clubs
from working experience associated with
rugby football clubs were compared using
one-way analysis of variance (ANOVA), followed
by Scheffe’s method of for multiple comparison.
Differences between the board of directors

and the management were determined using
t-test with a statistical significance level of
0.05.

Results The sample mostly consisted of
male board members of the clubs, aged
between 31-40 years, with the education
level of Bachelor's degree, and business owners,
who had over 5-10 years of experience with
the rugby football clubs. The results showed
that the level of awareness of management
problem of rugby football clubs through using
was high. When categorically considered,
the level of problems was high as well
In addition, the level of awareness and the
experience in working associated with Rugby
football clubs, showed the individual difference
in the levels of awareness with a statistical
signiticant at p<.05.

Conclusion The results indicate that the
awareness of management problem, based on
the 7 principles of TQM concept, was at high
level overall.

Keywords : Analysis/Problems/Management/
Rugby Football Clubs/ TQM Concept
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asefl 2 usasAAsuazaudsuunnIguTBIIEAUNIUiTynzesnsdanmsaluasindnaues

Tudsemnalnalaaldndn 7 du Ndudruniderasiuldn TQM

n'ﬁ%'imnﬁﬂ'l:s.las%'nﬁv!muaa N = 450 seAUNMISU3
X S.D.

1. FUNTINURUNRENSUAZNIARA 2.71 0.38 3N

2. fUNINTLUIUNTURESEULUANETU 263 0.37 3N

3. FUMIADRITNNBUBNLALNTRINAMNANBTBIANT 2.90 0.44 3N

4. FuRNsIINBIANIHAL AYIIndDN 265 0.39 3N

5. fuNIUSMsIaNsuazlaTeaineg 253 0.30 3N

6. fuUMITANINTNEINTUYBE 2.68 0.32 N

7. fudssAndnwoagadans 253 0.46 NN
97U 2.66 0.23 41N
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WeRasanseaziBualusdasdiunudn Ity
agluszdunnynéu srofl FUNMIINUNUNAENS
Lazn1Ina1n (X=2.71, S.D.=0.38) @1UN19
nszuIuMsHazszupunely (X=2.63, SD.=
0.37) F1UNITRBFITNIBUBNLATNITNINAIN
ansaiadAns (X=2.90, S.D.=0.44) FuTnussu

p9ANIuATAILIAdEN (X=265 S.D.=039
MIUAMIIaNsuaslasaad N (X=2.53, S.D.=0.30)
fumsIansninensnyel (X= 2.68, S.D.=0.32)
uasfulsERnSnMwuegeeAns (X=2.53, S.D.=0.46)
AN

A159% 3 mTeuaasRaA el dauideaunnIgiu mcen” (F-test) uarmsipuiiivy e

2093rAUMITuiTymzainisdanisaluasindnauealulssinalnelve Tasldndn 7 du

Mfugunilsrasuulfa TQM TagduunaInyssaunITaiiunIsvinauie U Nasinn

[

snivpuaaludszmalng
1 2 3 4
Taivu nundn WnuNdn nundn
seiunsfuiilgm 17 1-5 1 510 9 109 F P vAsBUTHA
X SD. x SD. x SD. X SbD.
1. fumsneununagns 250 31 253 34 277 35 296 .33 3326 0.000" (1-3)%(1-4)*
LAZNIIARIA
2. AIUNIINTZVIUNT 247 30 255 35 266 38 276 .34 959 0.000° (1-3)*(1-4)
URTSTUDIUANETY
3. funsdeansnieuen 268 38 273 45 300 43 307 33 1927 0000° (1-3)*(1-4)*
LAZNINTNAWANSAL
DIANT
4. FUTRIUGTINEIANT 264 35 261 36 261 43 285 43 802 0000  (1-4)*
uazfouwndon
5. fUNITUINITIANIT 248 30 255 27 25 31 250 32 078 0503
uazlaseasng
6. FUNNTIANIINTWEINTG 265 36 254 34 270 28 285 28 1570 0.000* (1-4)*
Nypd
7. fudssAnsn e 224 34 234 35 261 48 281 .39 30.31 0.000* (1-3)*(1-4)*
DIANT
uandvegeiteddunaiffissdiu 0.05 (p < .05)
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[
o

Jamsaluasininauealosuuidn TQM iy 7

[

fu - Auansdefustneiteddyneafaniseiu
005 dusznaudiy FunINeUHUNagNSLaS
MIARIA FIUNITNTLLIUNTURLTEULUNETY
FIUN1TRERITANBUBNLATNTF N WAL AT
29ANT FuTIUsTINBIANITUATAYIINDN Fu
NMIUSTITIANITHaslaseade #1un1sinnis
nSwennsuyeiuaziulszninnensedns 49

@ a

M IIATIEEANNLAnANTuTeeiieing

W (Scheffe) WU FUNTINUNUNRENSIAY
MINAA FIUNIINTEVIMIURTITULUNETY
fuuszAnBamassesdns gaouuuuseun Nl
Uszaunsailusnsaidndifuni 1 9 sz
nssutimiuanssiufunguiineuuuyuasuans
fszaunsailuaensiiund 5-10 ¥ waziiiu
N1 10 1 ageddudAunvaifnIzdu 0.05 was
fuinussNasinsLazfowanden funsinns
nSwennsayed frouuuussunaiiilszaunsal
Turnsaisnilaiiundy 1 9 fszdunssusilgm
fuansefuiunguiponuunseunaiilszaunsal

TN 4 msnuaasNaARsEdsLUINATIIU AR (tHtest) sTAuMISUiTvmnpasnsiams

sluasdndwaves ludszmalnelasldnan 7 du Adudunilezosuuida TaM Tagsuun

mxanunwyasnslualuasimindnauealulssindlng

1 2
seaumsiuiilam AMZNIINMIVINT  AnCHAUANTIN t P
X S.D. X S.D.

1. FUMTNIUNUNRENS 267 37 2.78 37 2935  0.004*
LATNIINAIA

2. fNUNNINTTUIUNT 257 35 275 36 -4858  0.000*
wazszuuuMely

3. funsdeasnuuen 2.89 44 2.91 42 -0476 0634
LRZNIININNWANHAIDIANT

4. FAUIWUSIINDIANT 2.56 35 2.87 37 -8.407  0.000*
uazdowindon

5. AUNITUIVITNITIANG 251 28 255 33 -1242 0216
uazlaseasns

6. AUNITIANTNINEINT 2.63 31 277 32 -4205  0.000*
]

7. dulssAnSnwee9adans 248 46 2.63 41 -3.443  0.001*

ISR o o

“uandvageitefdunaifisdiu

0.05 (p < .05)
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