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Abstract

Purpose This study aimed to examine
the overall and domain-specific quality of life
of support personnel at Chulalongkorn
University, classified by gender, age, income,
educational attainment, length of service at
the university, and affiliated departments.

Methods The sample consisted of
400 support personnel members currently
employed at Chulalongkorn University in the
Pathumwan district, including both male and
female participants aged between 18 and 60
years, holding positions at levels P3 to P8. The
research instruments included a general
demographic questionnaire and the WHOQOL-
BREF-THAI, a standardized instrument for
assessing quality of life. Data were analyzed
using descriptive statistics namely percentage,
mean, and standard deviation and inferential
statistics. Independent sample t-tests were
conducted to compare quality of life by
gender, while one-way ANOVA was used to

assess differences by age, income, educational

attainment, length of service, and department
affiliation.

Results The overall quality of life and
its four domains—physical health, mental
health, social relationships, and environmental
factors—among support personnel were at a
moderate level. When classified by gender,
age, income, length of service, and department,
significant differences in quality of life were
found. However, no significant difference was
observed with educational attainment.

Conclusion The study concluded that
the overall and domain-specific quality of life
of support personnel at Chulalongkorn
University was moderate. Variations in quality
of life were significantly associated with gender,
age, income, length of service, and department
affiliation, whereas educational attainment was

not found to be a determining factor.
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Urunans (x =93.66, SD=13.251) 1l ofian3au
WJusienu w1 AuaIndInnuguaimnig
(x =22.48, SD=3.448) audala (x =22.00,
SD=3.874) Arudusiusnmviedany (X =11.45,

SD=1.974) wara1ud swinasy (X =27.74,

SD=4.697) g luseAuUIUNA1INNATY AIUAN
lum13199 3

s

upansatguguanistuawiasnsu
W INe gy 1 evinnsiUssuiisunleai g
auU TneduunauAILys WU qﬂmﬂiﬁﬁ
WA 818 516l mqmuiuqmaqmzﬁwﬁmmé’a

WATNUILIIULANA 1AW TTEAUAMAINT T A
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Anafu TuauvesianussedunsAnunluiinane
seRuUAMNMTTN Fuandlunsed 4
yaaInsaeUUAnslugwansal
uIng ds 1evinnsiwTesuiisuiuauuig
TngTruunnuduys nuai daulsine a1y
s10la ergenluguiasnsaunine ds uas
MU ausuauNAgIu aruduussedy

nsAnwUiasanyfgiu aanslunisei 5

2AUTIUNANITIFY

NANENTITENUI A TInlng s
wazAMAINT IalunndAvesyAainsansy
Ufsanslugimasnsaiuminedseglusedy
Urunans deaennaeatunanisdnuilud 2551
fisdunislaeaue Anviasid s Tadym
AUNNLALATITUAY PWIAINTALMIINGIEE 7
19 uuuanunIy WHOQOL-BREF-THAI
UL B2 LAEI189U AN INT TR
yaainseg lussavuiunatslunniia uazdy

GRLIIGG) ’eNﬂ‘UQ’]‘L!’JQEJIUG]WQUiuLVIﬂMa’]EJLLWQVl

Anwiyrainsans U uAanismieng uifidnums
suaduayuesAnIyuisaty Bruno et al,
(2024) AnwrAMAINIINVRIYAAINTAENATIA
wazareuIMThunyIneaelulseinadng lng
Tiadosile TASQ@work wuAmA ndialuns
yauesyaainsnauieglussduliunansiash
Tnglaniey 7 16d g fun1age1ug amazay
A Tavetesnnsiiuty dmalnsedunmain
Finluganiiiaas unareyluussmafivamuiua
finnu Tungdusannans Gholami et al. (2013)
AN¥IAMAINT TNYBIYARINTAI8UTNIT Y
TssneuravesUszinaduiu Tnsly WHOQOL-

=

BREF Luifigafunsnunid wuin amun1ndia
vasyaainsey lusgduliunans lnedfau
Aawimaeuiazuuusinfian uenandnisdne
Y84 Singh & Maini (2021) AnwAMANTInULAY
HANTSUNURIIUYBIYUABINTANETYINITUAY
answataluanituneaialusgdyaiu Yssina
Sulde nuan AmamdIalunishaiures

' dgj ! v ‘IQJ
upansnaui oy luszauliunaislaela sy

= ' N ' a ' A o @
f13790M 4 AR Y FIULUYIUVUNINTGIU WASAN P-Value tU891UNANURAILUS

AN TNTIN/ANF %Y RIR t p-value
éHua;umwma 25.59+3.42 25.38+3.47 0.583 560
punla 22.37+3.95 21.70+3.79 1.730 084
T eay 11.66+2.21 11.27+1.74 1.945 052
AUAInAeL 28.73+5.09 26.92+4.18 3.909 001*
AMANEINLALTIY 95.59+14.04 92.06+12.37 2.669 .008*

*p<.05
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15199 4 (M)

AMNINATR/B1e 21-30 9 31-40 9 41-50 9 51-60 U F pvalue
ﬁiqu‘*um‘wma 25554312  24.54+2.78  2527+3.01  27.25+4.75  9.713  .001*
audnle 21.67+3.78  27.74+3.34  22.08+356  24.78+398 18413  .001*
AuduTUs AT A 11.65+2.04  11.13+1.95  11.52+1.78 11.57+2.08  1.605  .188
AU wInaDY 2774520  27.02+4.74  27.78+4.13  28.96+4.07 2582  .053
AMNMNTINLAE TN 93.70+13.69 90.10+12.04 93.48+11.91 100.12+13.85  8.787  .001*
qmmw%ﬁm/ml& 15-25 25-35 35-45 >45 F p-value
NUUIN NUUIN WU NUUIN
ﬁ”mqmmwma 25134313  2452+294  27.14+4.07 26.46+3.46 11.820  .001*
audnle 2157+350  20.86+351  23.94+4.12 23.36+4.17 13.610  .001*
AuduTUs AT I 11.6142.02  11.33+1.97  11.34+1.96 11.41+186 0574  .633
AU InaRL 27924531  27.07+4.17  27.98+385  28.67+509 1493 216
AMNMNATIN LAY T 93.64+13.31 90.52+11.96  97.45+13.65  96.95+13.83 5468  .001*
AMNINAGTIR/N15ANY . auUayan U.03 gan.n3 F pvalue
ﬁ”wuqmmwma 23.80+1.64 25.80+3.83 25.42+3.44 25.70+3.54 0.574 632
audnle 21.00+255  22.20+1.64  22.05+3.95 21.90+3.80  0.154 927
AuduTUs M A 10.40+1.34  11.40+0.55  11.59+1.97 11.10+2.02 1984  .116
AU swInaey 26.00+2.79  31.40+0.55  27.59+4.75  28.07+4.66 1410 239
AMNMNATIN LAY T 88.00+7.65  98.80+6.57  93.64+13.30  93.73+13.58  0.554  .646
AUAMTIA MUY Ieaans  eimand GNGHIGH dtinau F p-value
walulad AN UYweeNans  unIneae

ﬁiqu‘*um‘wma 25294270  25.76+3.77  25.30+4.02 25324285  0.550  .649
audnle 21.70+3.44  2256+4.05  21.72+4.46 21.64+327 1611 186
AuduTUs AT I 11.92+1.83  11.66+1.90  11.03+2.21 11.21+1.90 3666  .012*
AU InaRL 28.71+4.54  27.78+4.87  22.78+4.76 27.38+4.48  1.237 296
AMNMNTIN LTI 94.74+11.85 94.61+13.81 92.64+14.61  92.44+1205  0.853  .465
AMAINTIN/D1897U ugsna1 5 4 5-15 4 16257 w1 25 9 F p-value
ﬁ”mqmmwma 2534+3.07  24.79+2.85  2557+3.27 2691+4.75  6.001  .001*
audnle 21534365  21.10+359  22.08+3.58 24.60+4.00 14.908  .001*
AuduTUs M A 11.56+1.90  11.23+2.03  11.61+2.02 11.49+2.02  0.776  .508
AU swInaey 27494527  27.23+439  28.27+4.09 28.84+4.08 2136  .095
AMNMNTINLAE TN 93.05+13.47 90.94+12.06 94.55+12.81  99.20+13.63  6.247  .001*

*p<.05
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