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Abstract

This action research study aimed to 1) study the situation, 2) develop a model, and 3)
measure the effect of the palliative care model. Three phases were implemented. In Phase 1, we
studied the situation by conducting a focus group with 3 types of participants including 1)
patients, 2) relatives, 3) multidisciplinary care team. There was a total of 19 persons. We utilized
a structured interviewing form with Index of Objective Congruency(I0C) ranging from 0.66- 1.00
was used. In Phase 2, we developeda model of care using study results from phase 1 and
literature review. Our care model was drafted and validated by a panel of 3 experts. In Phase 3,
we evaluated the outcomes of the development of our care model. We purposively selected 2
types of participants for Phase 3, including 1) 8 patients with end stage renal disease with denial
renal replacement therapy were, and 2) 42 nurses who had experience in caring for 8 patients
with end stage renal disease. In Phase 3, we administered a questionnaire of satisfaction on
palliative care, conducted home visits, and gathered opinions of the multidisciplinary care team.
We found 10C ranged from 0.67-1.00 and Cronbach alpha coefficient for reliability was 0.742,
0.732, 0.802, respectively. Data were analyzed using descriptive. Results were as follows:

1. There were 2 aspects in the problem of providing renal palliative care for end stage
renal disease with denial renal replacement therapy at the Yala hospital . The first aspect of
providing care included challenges from the patient perspective including 1.1) fear of
hemodialysis and religious belief, 1.2) family burden, 1.3) need for palliative care. The second
aspect included challenges from the perspective of the multidisciplinary care team including 2.1
) early care planning, 2.2) home visit for patients, 2.3) management of uncomfortable symptoms,
2.4) knowledge development and supervision.

2. The model of renal palliative care for end stage renal disease with denial renal
replacement therapy in Yala hospital consisted of caring for patients from screening, care in
hospital, and continuous care at home. Thus, the care model spanned from hospital to home
until thepatient’s death.

3. After development of the model, we found that satisfaction of patients and/or
primary care givers regarding palliative care was 88%, satisfaction of patients and/or primary care
givers about the home visit was 91%. Overall, we found that the service team had the opinion
on a care model was at the highest level (X = 4.45:SD= 0.57). For indicative outcomes, it was
found that rate of preparation of advance care plan for patients and families was 100%, the rate
of continuous care for patients was 100%, and the rate of appropriate symptom management for
patients was 100%.

Therefore, the nursing practice guidelines we developed in this study should be
extended to a network of community hospitals in Yala province and the three southernmost
provinces in Thailand. Our model has the same contextual care as in the three southernmost
provinces. We developed a this model for continuous care of end stage renal disease patients

from hospital to community settings .
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Jeaninvreuauld)
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Femstimsverewnuianmeruiadinsetnelsmetutagueu Tudmingsan wazitufiamdorinmeuny
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2. MIRUIFULUUNNTARAIINLLIAR 4C Palliative care FusianuuAn 1Junsufod Taenns
fiwu1309n15UsERNAsaUATI TTBIILNUNNTALAR TN N159ANTTEINNTHALAINYIN WazNITAUA
soiles fsaunsafuuamdlunsquadiaslanededissezaaieeuulseduussans uideafinsfine
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