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Abstract

The aim of this study was to estimate the prevalence, type, and
characteristic of workplace violence in a hospital, as well as the associated
factors. We conducted a cross-sectional study during July and August 2020. We
utilized a self-administered questionnaire completed by hospital staff of a
community hospital in the southern part of Thailand (n=327). We used logistic
regression to identify factors associated with workplace violence.

Results:  The prevalence of workplace violence was 47.09%. Verbal
violence was the most prevalent (45.87%), followed by bullying (11.62%),
physical violence (7.95%), and sexual violence (2.75%). Violence occurred more
frequently in the emergency department and outpatient clinic. The main
perpetrators of physical and sexual violence were patients, while verbal violence
came mostly e from patients’ relatives. Co-workers were responsible for bullying.
Though violence had emotional impacts, only 7.9% of the staff reported the
incidents formally. Logistic regression analysis showed that being employed in
shift work, the patient being male, ineffective hospital policy, and poor
communication skills were risk factors of physical violence. Working in the
outpatient department, ineffective security measures, poor communication skills,
being employed in shift work, having work stress, aggressive behavior of
perpetrators, and increasing years of work experience were risk factors of verbal
violence. Poor communication skills and aggressive behavior of perpetrators were
risk factors for bullying.

Conclusion: Hospital staff faced violence in workplace that could impact
them physically and emotionally. Hospital policy and measures against violence
should be enforced to prevent workplace violence.
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(OR=

5.51; 95%Cl 1.54-19.79, p=0.009) dnwauznunyuisuiungiloniafinnnuguusavinga 2.18wi (OR
= 2.18; 95%CI 1.03-4.60, p=0.041) lawsuiunguitlilévhaumudouduny Weeufungudu 4
Uszaumsadlunsuifan <1 U dlenaannisiinAanusunsanienan Seeas 85.00 (OR=0.15; 95%Cl
0.03-0.66, p=0.012) Imaﬁﬁhmmgﬂéfawaqmiwmﬂiaﬁﬁ 72.70 % ( Cox & Snell R square = 25.4 %,
Nagelkerke R Square = 34.0 %) tadetoyaduyanaliifinadensiinausuusamanenay nsnduunds

Fauniszauiledfgneana 0.05

n151991 1 Yafediuypraniiinasreyszaunisalgnaseyianuguusdduaniuivhauvesypainslulsimeiuia

Yuyukliewimiliveasy (N=327)

AUTULTINNNTY AUTULTINIIN AINauLNG N AUTULTINIGLNEA
Jady OR (95%Cl) OR (95%(Cl) OR (95%Cl) OR (95%Cl)
P -value P -value P -value P -value
LA
¥ 7.15(1.40-36.46)  0.018 1.19(0.54-2.64)  0.66 1.49 0.49  2.61(0.25-27.26) 0.424
NP Ref. Ref. (0.48-4.69) Ref.
anuiufRu Ref.
Aatingewen/ 0.15(0.01-1.84)  0.138  5.51 0.009 0.783  0.31(0.20-0.01)  0.307
nzlsa (1.54-19.79) 1.26
Howmniau 0.28(0.03-2.91)  0.165 0.166  (0.24-6.56) 0.780  0.11(0.01-239)  0.307
HOIAADR/ 1D 0.13(0.01-2.70)  0.187  2.89 0.108 0.998  0.00 (0.00- .) 0.161
NFiR 0.55(0.05-5.74)  0.664  (0.64-13.07) 0793 0.76 0.174  0.00 (0.00- ) 0.998
fAngaely 0.00 (0.00 -)) 0945 0.25(0.05-1.35) 0958  (0.12-5.08) 0.999  0.00 (0.00- ) 0.996
adlinviunnssy Ref. 1.21 (0.30-4.84) 0.00 (0.00 - ) Ref.
Buq 1.07 0.22
UszaunsallfiRe 030 (0.01-7.52)  0.465  (0.08-13.97) 0.012  (0.08-2.77) 0.998  12661.88 0.997
<19 0.81(0.078-8.42) 0.862  Ref. 0592 0.00(0.00-.) 0932  (0.00-.) 0.997
2-10 ¢ 1.03(0.14-7.78)  0.975 0.960  Ref. 0.890  28733.92 0.997
11-20 ¥ Ref. 0.15 (0.03-0.66) (0.00- )
>21 Yguly 0.75 (0.25-2.18) 0.00 (0.00 - ) 16461.46
nunyuisuung 7.56(1.07-53.42)  0.043  1.03(0.36-2.94) 0.041  1.07 0.481  (0.00-.) 0.594
T Ref. Ref. (0.23-4.88) Ref.
Tafla 1.10(0.28-4.28)
2.18 (1.03-4.60) Ref. 1.94 (0.17-22.02)
Ref. Ref.
0.98
(0.34-2.89)
Ref.

NU8Le): NadeuNTeautdAyneatia 0.05 duds Laln e 91y anunwausa surisnujoRnu

¥ ok ' A a wa a wa ° I a wa a0 o ¢
UNUMTATNA 89U A0UNUHUAIIY Uizaumim"lumsﬂgumm yautung seeglianu)uanuRaeneguam
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5. Jaduduesdng duyaainsuazdugnamniinadeuszaunisalgnnsiinadnuuussluaaiui
MauvesngudagrsuaansiulssneuayusuwlitIBwienilavassy (N=327)
Uaduauesdng nuihdideninasensiinanugulsegdideddgymeatiansedu 0.05

TfuA  wlevieseduausuuseiitaau sedutiunans dlemaannisifnaugulsmnenie Weileudu
sedius Sewaz 78.00 (OR = 0.22; 95%Cl 0.07-0.67, p= 0.008) Tmaﬁmmmgﬂé’awaqmiwmmzﬁﬁ 91.80
% (Cox & Snell R square = 7.30 %, Nagelkerke R Square = 16.80%) TszuuUinwIAUUaaANBd
Usgansnm seAuUiunans Tlen1aannainaduulsamigan

Yoway 553 Wlewisufusediusn (OR = 0.45; 95%Cl 0.24-0.85, p= 0.013) lnefiAAnugniosweinis

WenTaift 66.0 % ( Cox & Snell R square Wiy 13.10 %, Nagelkerke R Square Wiy 17.509%)

Hadesuypanng nuiiadefifinasonsiinnrusuussegsiitvddymsadansssu 0.05 liun
msdnsedeans/deyaliussansnm sefutfes Tlemainanuguusmienie 9.95 wh eifieuri
seuge (OR = 9.95; 95%Cl 2.03-48.76, p= 0.005) IneilrAnugniesuesnsnensaiil 91.70 % ( Cox &
Snell R square 111U 7.18 %, Nagelkerke R Square AU 17.22%)

auades/nadiluaniunmsoidsiin  sedudn  SlenaannisAinausulsmnenan  fova
61.00 Wawiuiusesiugs (OR = 0.39; 95%Cl 0.20-0.77, p= 0.007) MsAnsiodeans/ideyaiiuszavsam
SEeUm TaMAANANUTURSINININ 2,443 Wi LﬁaLﬁauﬁuszﬁuqq (OR = 2.44; 95%C| 1.02-5.84, p=
0.045) TnefiAnmnugneiosweanisweInsald 60.20 % ( Cox & Snell R square = 6.63 %, Nagelkerke R
Square = 8.86 %)

nsdnsedeans/deyaiiuszansnm sedus fomafnnisnduundsiaun 4.09 wi Weiisuiu
seiuge (OR = 4.09; 95%C| 1.14-14.68, p= 0.031) TneflAAugniesvesnisneInsalil 88.50% (Cox &
Snell R square = 5.22 %, Nagelkerke R Square = 10.24 %)

Haduiugiemnaruguuss  wuidadeiifinadensiinnrsuussegnaiifuddymsadiffsdu
0.05 I gremgdisinginssurinninillenainanuguusmnana 3.16 wi lungusegsiinousefug
idloiieuiusesus (OR = 3.16; 95%CI 1.14-8.74, p=0.027) Iﬂaﬁﬂ'ﬂmmgﬂé\’awaqmiwmmaﬁ 63.30%
(Cox & Snell R square = 9.75 %, Nagelkerke R Square= 13.03 %)

dromaiwgAnssuiiinilemanauundsdun 5.67 wih lunguiegisiineuszdugaileiisudu
SefUf (OR = 5.67; 95%C] 1.32-24.40, p= 0.020) Q’ﬂ'aLmﬁwqaﬂssm’m%’nﬁamaﬂé"ul,mé’ﬁqLm 3.708
win Tungusegnsiineusssuuunanaidlewisufusedium (OR = 3.71; 95%Cl 1.01-13.68,
p=0.049) Imaﬁﬂ"]mmQﬂéfawmmiwmﬂiaiﬁ 88.38 % (Cox & Snell R square WU 6.48 %, Nagelkerke
R Square Wiy 12.64 %)
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n13199 2 Yadenuesdns uransuasynewvgiilnaseUseaunisalgnnseyinanusuwsslugauminuves
yAaNslulsaneuayuukitewimiliueasy (N=327)

SEAU ANUTULTINNNIG  AIUTULITIVNIN MInauLnAaFaun ANUTULTINIUNA
Uade AZLUY OR (95%Cl) p-value ~ OR (95%Cl) p-value ~ OR (95%Cl) p-value  OR (95%Cl) p-value
fueAng
Ul UILADAIUAIIN A Ref. Ref. Ref. Ref.
EuLLiﬂﬁﬂ’J’msﬁm?ﬂu J1unas 0.22 (0.07-0.67) 0.63 (3.66-1.08) 0.45 (0.19-1.04) 0.27 (0.02-2.52)
GN 0.008 0.090 0.063 0.251
Aundoumanienm A 0.36 (0.06-2.28) 0.44 (0.19-1.03) 0.43 (0.12-1.60) 0.42 (0.04-4.16)
Januwmnigau Junang 0.276 0.059 0.210 0.454
G Ref. Ref. Ref. Ref.
JEUUTNBIAY A 1.78 (0.66-4.80) 0.63 (0.31-1.27) 0.85 (0.33-2.16) 0.35 (0.04-3.25)
Uaenasy Junang 0.258 0.194 0.725 0.353
fluse@nsam 6N 0.67 (0.11-3.99) 0.55(0.23-1.33) 1.07 (0.31-3.74) 4.00 (0.52-31.04)
6‘1;’1 0.656 0.188 0.916 0.185
Tsguundunevse dunan Ref. Ref. Ref. Ref.
189U g9 0.37 (0.11-1.21) 0.45 (0.24-0.85) 0.62 (0.24-1.62) 0.00 (0.00 - )
WANMTAIANLTULTS 0.101 0.013 0.331 0.606
0.81 (0.09-6.89) 0.43 (0.15-1.21) 0.46 (0.09-2.17) 0.27 (0.02-3.51)
0.845 0.111 0.324 0.995
Ref. Ref. Ref. Ref.
0.59 (0.21-1.66) 0.91(0.47-1.75) 1.01 (0.41-2.52) 0.27 (0.03-2.61)
0.320 0.772 0.989 0.259
0.68 (0.16-2.96) 0.86 (0.36-2.02) 1.68 (0.53-5.31) 1.02 (0.10-10.16)
0.610 0.720 0.379 0.984
fuyAaINg
5qm;wﬂmml,ﬁmwa A 0.59 (1.19-1.85) 1.07 (0.54-2.12) 0.847  0.31(0.09-1.98) 0.09  0.26 (0.04-1.81) 0.173
m'amqﬁz "y Urunana 0.364 0.75 (0.42-1.35) 0.336  0.88 (0.36-2.17) 0.782  0.28 (0.05-1.73) 0.171
a4 0.31 (0.09-1.03) Ref. Ref. Ref.
FUOTTIC. NI Jowon ;i"] 0.056 0.39 (0.20-0.77) 0.007 0.59 (0.20-1.72) 0.334  1.47 (0.24-8.847) 0.674
PR Ref. 0.62 (0.36-1.06) 0.082 0.61(0.27-1.37) 0.230  0.92(0.16-5.48) 0.927
A0UNTAISIAIU Yunang
2.76 (0.77-9.94) Ref. Ref. Ref.

. g 0.121 2.44 (1.02-5.84) 0.045  4.09 (1.14-14.68) 0.031  2.81 (0.26-30.20) 0.394
msfinsiodoans/ 1 i 1.27 (0.34-4.73) 1.72(0.99-2.99) 0.054 235 (0.89-6.26) 0.086  1.56 (0.26-9.39) 0.625
Yoya Yunan 0.727 Ref. Ref. Ref.

fuszansnm a Ref. 1.28 (0.54-3.04) 0.579 2.95(0.89-9.72) 0.076  3.97 (0.51-30.87) 0.188
A 9.95 (2.03-48.76) 0.96 (0.57-1.64) 0.888  1.44 (0.61-3.36) 0.406  0.00 (0.00-.)  0.996
ASUIWINEDAUIEIIN Yrunand 0.005 Ref. Ref. Ref.
OUSILY a9 3.89 (0.97-15.55)
: 0.055
Ref.
1.84 (0.50-6.77)
0.358
0.95 (0.33-2.85)
0.952
Ref.

NUBWR: NedeunseRuteddyeadia 0.05
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yAanslulsmeuayuukitnewimileuessy (N=327) (do)

o7

finasioUsyaunisalgnnszyianusuussluanumihnuves

SZAU AMUTULTINNNIE AIUTULTININ manduundeaun AMUTULTINGUWA
Jady AZILUY OR (95%Cl) p-value  OR (95%Cl) p-value ~ OR (95%Cl) p-value  OR (95%Cl) p-value
Augnawme
wngs Wewvse i Ref. Ref. Ref. Ref.
ANTLENAA J1unang 1.44 (0.20-10.19) 0.243 (0.09-0.64) 0.48 (0.12-1.87) 3.14(0.12-84.51)
G 0.713 0.064 0.286 0.496
Tsans3nny/lsn i 1.37 (0.18-10.64) 0.406 (0.13-1.30) 0.43 (0.10-1.86) 15.10 (0.34-775.17)
N1953UVUsTAM Jrunand 0.764 0.127 0.259 0.161
G Ref. Ref. Ref. Ref.
N5 U TS i 0.19 (0.02-1.56) 1.94 (0.76-4.94) 0.62 (0.15-2.58) 0.95 (0.05-19.56)
Jrunan 0.121 0.163 0.511 0.973
G 1.32(0.16-10.93) 2.43 (0.75-7.90) 1.75 (0.36-8.60) 0.20 (0.01-8.29)
NOANIIUA251 # 0.796 0.141 0.490 0.399
Junang Ref. Ref. Ref. Ref.
G 2.15(0.53-8.72) 0.94 (0.43-2.08) 0.62 (0.21-1.88) 0.21 (0.03-1.47)
FYHLLINTDADY A 0.286 0.882 0.403 0.116
Tunnssuuims J1unang 0.62 (0.12-3.21) 0.43(0.16-1.17) 0.40 (0.11-1.48) 0.11(0.01-1.44)
Tdaamu a 0.577 0.099 0.168 0.093
laifanslananissnw i Ref. Ref. Ref. Ref.
NYIUNANID Junang 1.10 (0.19-6.54) 2.01 (0.86-4.74) 371 (1.01-13.68) 0.99 (0.09-10.73)
Tiusnis a9 0.917 0.109 0.049 0.990
2.70(0.41-17.85) 3.16(1.14-8.74) 5.67 (1.32-24.40) 2.31(0.16-33.17)
0.302 0.027 0.020 0.539
Ref. Ref.6 Ref. Ref.
3.58 (0.65-19.66) 1.25 (0.60-2.62) 0.76 (0.19-3.10) 1.65 (0.22-12.56)
0.143 0.557 0.704 0.628
5.37 (0.84-34.41) 1.49 (0.61-3.67) 0.94 (0.20-4.46) 1.60 (0.13-20.12)
0.076 0.386 0.942 0.719
Ref. Ref. Ref. Ref.
0.50(0.17-1.47) 1.56 (0.85-2.88) 3.78 (0.09-11.99) 0.20 (0.03-1.37)
0.211 0.152 0.240 0.102
0.20 (0.04-1.06) 2.07 (0.80-5.31) 1.96 (0.43-8.94) 0.66 (0.08-5.80)
0.059 0.132 0.384 0.711
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a =
2nUTINANITANTEN

AugnYeINsNNTzeuuLssluan LI veanguiieg1s whiudosas 47.09 Fasinin
vanemsfnu - e1ailesannguiegaiidnwiduyamnsynngululsmetuia Gaumnsnsainnsdnendi
ML TlanzasnguyAaInIIMsIENUIavioyaansiu TRl uuungnidy Jemuimetuiagnnsgii
mmqumﬂmzﬁuqa (Cheung, Lee, Yip, 2017; Saimai, Thanjira & Phasertsukjinda, 2010) iuﬁumzﬁ
Ussrnsuaengudtegnslumsfinuiussneudennendniiufifeululsmenuia fayaainsmansunnd
§3M3 U3 e litidaduveaneuiatieoniinsfnedu q uddledinseiiamzngumeiuianunisgn
navvhAnuguusgeiedenay 63.00 dufunerualaduyeainsiignnssinsuusigenitondndu  Julu
AINTULSITINUZIERAD ANLTULTIVINANA Fouay 45.87 seaanfe MInduundsiaun Sovay 11.62
ANTULTININNY oAy 7.95 AugunsImiame fesay 2.75 ddlndiAsstunisAnuluanif (Cheung,
Lee, Yip, 2017) &nuaizAnuguussyInainuUesiigade msliidomzaen ggn auiiu Jnsallsdende
FNuAILATIITULTINING WUMS 19BN HEN A9 an nszen anflan sesasn finslienys waveany
susssdiulvglineliAnnsuinliunesme  uidmansznuseruidn dela 1nss w3en aenndesiv
NNSAN®IUBY Saimai, Thanjira & Phasertsukjinda (2010) Wag Patcharatanasan & Lertmaharit (2018) 9@
Fumuanemiidel numsnduundsiun Sevay 11.62 [Hun1sdeideu thy deuudes wnilan sesasnie
mstium mavilidendededssiudossulay uarmsifinaglivhauilddueumne lilviausiuile
smlfduiﬂLLuwuwaqmiﬂauLmaﬁaLLﬂwwuiuaawuwmmummqwmm Bartlett & Bartlett (2011) A2
suusIae fnugean e mstesedagldmemunslon seun Ao usnilofesih Jsaenndosituna
N135AN®189 Saepung (2009)

ARoWAANLTULSIMNINELATANAGIER Ap FUhs o1aLdesnanmslinisinwmeiunadiesd
UFdtusAuaelnenss fUisdeaninsanemmeuguusmsnetasmanesioyaansle luvasiignd
fUae fe femmAanugulsmIgg enaiesngidasiiauinaiientueinis lsavestae mn
yaansinmsdeanslideyanisinnitlidanu  envdmaligilifelauazdemmanuguussemanly
flan  aenndeafun1sAnEIves (Patcharatanasan & Lertmaharit, 2018) ffinoimsndunndssaungagnie
femanuluwwunifenty enaidesnmsnduundsiaun Shmulufiuiduiudiuduszornamiluasiin
ik

UnadiAamamane 3 Siuusn fie iesgnidu AndUaglutazgainziden Uihaiiiameainy
suusvnana leun viesgnidunazedingtaouen sesasndedngtaelu enaiflosnanvesgnidusedls
mssnwlsaifionisgunsadesiensidedin asuisneegluamzduau msduiaianas 1wy e
g5 aUfmg dn  Judu enenslnAnussenniaasealunisujifieu Weaumeania liwela  Fuiu
AUTNUIIANLTULIYNIELAE TG denndeafunanensAnuiiwudiesgnidufeqaiiny
mmguLLNQQﬁqm (Shi, Zhang, Zhou, Yang, Sun, Hao, et al, 2017; Saimai, Thanjira & Phasertsukjinda
2010; Patcharatanasan, Lertmaharit, 2018)  dugainzidonfiduanuiinuanuguusslives 819
dounanidumsnssuliismuiuiamne flheusmefesnsideanaenss Tufuaruenite
WI0RAMUNANAI AN A @0nAaRIiUAISAN®YIY0Y Ametz, Hamblin, Essenmacher, Upfal, Ager,
Luborsky (2015) nuimslsuiunagiheiidmalianauiduian wu mnnsliidudeldansens lave
Hemelanduanmanszqulinisiinanugunsddulsmeviale
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nansinw  wuihdedesudeyadiuyana  AlnadonisAnANgULSIMANAY  Fe @il
UftRen fio Adtingtaeuon/matiniamzlsa dnvazmsvhanuung laofislenainanugunssmena
Tuvazdiuszaumsaflumavieu < 1 Yavanmsiineuguuss dmsuaddngiaeuen/matiniannglsn Wy
fhuvsennsainilemadaaliiAnmuguusigs Jaunnssanmsinwdy Wefinnsanaelulsmeiua
WitBuiE auvnenaiinnATILeSA Mnuugtheueniiiniuuinisiade 830 Mese’iu fuflunisse
AoEABUTNTin wazdndruyransiduiuliiismenogsuuinms ibigsuusnisfesseneslunisinem
waziidednfrluFesnsiomsivodiuigs  Weldalumsinudithedmn  aenndesiunisfinuies
Anand, Grover, Kumar, Ingle (2016) finuianuuesnnelulsmeraduavamisinelrinni
quuse  dnwaizmsinuduny wuhiivhouduny flemafinaruguusiganin erailesandesd]
UFdmusAuguuinsiwaunn daulngfienmsgunsesnnndt luvagiinsialusansiie nsing
FIUIUYAAINTINWINLRENTNING  @nAdesiuNISANY)  Patcharatanasan & Lertmaharit (2018)
Uszaumsallumsviiu < 17 Rarnuguussliosndn eradesanynannsdedufdumiusiugiuuinsies
T nuifuuimsiaglyimsuiviaties Welinmsujdiuddeslenmainnrmguussdentiosnin el
#OARABINUNISAN®IVOY Shi, Zhang, Zhou, Yang, Sun, Hao et al. (2017) ﬁwudw*‘mmqﬂszaumsaﬂﬁ
\Annguussnniiga e 5-10 Tlulsmeaseduniond uas 11-20 Tulsmenuianiegd Weliaszi
Hadusudeyadauyanatunisinanuunsynane wuin e dnvagmsvhanudung dalemais
ANUTURTINNNEY Faaenndestunsfinwives Talas, Kocadz & Akeglc (2011)  fiwudnunened
ANNAURUSTUNISAAAIUTURITINNG bazaennaodiun1sAnyIues Cheung, Lee & Yip (2017) finui
mavheuduneg TenafinAnusunsmanieaed 248 wih wudeaiunmsfinwives Liu, Zhao, Jiao,
Wang, Peters, Qiao et al. (2015) finuimsvhaudung flemainanugunssanisuazniannangnii

Hadoiuesdng wuh  ulsuigsedunnusuuseidalautes  dwaliAnarusunsduaniud
vhau enadlesmileuneiinnuddylunsimunszuunsdestuanusuusdumsyiam wu mseusy
yaansliiamd vinwe Tudesmnuvaends Twumevemnutisvdellofinnugunss wamins
senugtinieel Sumaddnudioms Tnsewigvmeusuusmene dnsdudumungvaneg s
mmmsmi@mmpliﬁléf%’uwamwu #onADINUNISANYIVBY Zhou, Mou, Xu, Li, Liu, Shi & Peng (2017)
fnuiiiafefuuloueuaesdnsidussaviamies uavndumisinelifnanugunss anns3de
ﬁﬁawuiwazw%’ammmﬂaamﬁaﬁﬁﬂizam'ﬁmwﬁ’wamfmLﬁmmm;uusammwﬂﬁ o1aifloaainszuunis
Snwmnuvasafoifanuduuds wu Sidmihiisnuanuvasadeuszinismasa 24 Falus nieuitogls
nMsthemdeuarseiumgmanilivisied dmsldiedomsnaeuens nowdhiuuims vildiyaainsidn
Aw3dnUasafouaziififis aenndosiunsdinuues Nowrouzi-Kia, Chai, Usuba, Nowrouzi-Kia & Casole
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