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Abstract

This descriptive research, aimed to (1) explore organizational
climate, (2) determine levels of quality of working life (QWL), and (3)
identify personal factors and organizational climate that affected the QWL,
of all personnel working at 30-bed community hospitals in three southemn
border provinces. The study involved 285 staff members, selected from
all 1,280 personnel using the proportional stratified random sampling,
community hospitals in the provinces. Data were collected questionnaires;
its validity value was 0.90. and Cronbach alpha coefficient for reliability
was 0.88 of organizational climate and 0.80 of quality of working life. The
statistics used were percentage, mean, standard deviation, and multiple
regression analysis.

The results showed that: (1) most of the respondents were
married female Muslim registered nurses an average aged of 36.74 years,
had 2 children and residences in the three southern border provinces with
a monthly income of 20,000-30,000 baht and a job tenure of 4-11 years
in the area; (2) the overall organizational climate was at a good level; (3)
the level of the overall QWL was also good; and (4) the personal factor
and organizational climate that significantly affected the QWL (p<0.05)was
gender, participation in decision-making, development training, job

security, morale, concealing oneself, and working flexibility.
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(3.90, +0.58) 0.421 0.174 (0.058 to 0.214) 0.001*
anuUNINLaZYIEY
(3.43, +0.68) 0.426 0.346 (0.163 to 0.297) 0.001*
nslaetazn1snereuunUes
UL (3.67, £0.56) 0.395 0.133 (0.027 to 0.188) 0.009*
AUEANEULALANAINITOVEY
DIANTS (3.73, +0.59) 0.423 0.145 (0.032 to 0.193) 0.006*

1Y

* fdod A 9ads NszaunuLTel 95%

anuNMeLazasuNan1sAnen

WA dNasasEauYeIRunIMTInN1Tynee Jadenumalinnuduiusidauiudonunnginnis
i ngdiulnguaidiauiivun nsvinuvemdeazyguansiaiy gugdlng vinauuendiu
Fnwazanuiieidostunisdayi gunsaivesdd malulad drufmgaduauudtiu suguaguaim
(Nartrudee, 2011) Tudspunisviauvaddsainerviadiulunguaainsazidumands vilinisneiauas
anudn audanslimddlalutesnnuazidenseuvesnsufiviniuisussinnlumansagidosnin
wevds Fednuitedinanianannziuividnnsneruiananliin nerunafitunisnenseiu Yyaes
Fuluiivanasuazimands SnsufjiRnuidanuadioadediu wavuandneiu UoRnuieg v
grunmd uay dnenmladiatu uinieldauedieadatul WWuksanuiely wu anuyuuaa Ao
e wagnadudin udu uasluwivesindn vie arwsuiinveuidudsdditinadensinny vos
Fangrunane uagneuands luyuueamInens LiuNAN NI WA axBen neutaTe
Anwduszuy amnuuansisvemenuameiuneuands Aglvideyandnyaiann fie dnwaznisin e
A2 OUTALIUIINNNENUNATIY LAZNENUIANE A werUandsAaneumdy AndnAntey azidun fdu
aunanerdurinauiunadavin vou Useivsvuen auauesualladld wineiuiawie fauAnidsszuy

v a

dndulalaisa danzdihun ndmeruiands luyuuesamasviouman1aznudl weuragiedsuis

1

D399 kATAIEUIBNIFIRLNINNTMEIUIANDL AT fune veane1ualulid vesdunanis

Y

1 A 1 [ 1 = 1 [ o Y a ) < ..
NI LLﬁSLﬁiE]‘U']EI‘V]'NﬁQﬂlIQﬂ ﬂa’]’,]ﬂ\‘i’ﬂLUu{jﬁlﬁ]BIWLﬂﬁﬂ’J’]NﬁqLiﬁ]‘U’e]\'ix‘i']u (Smpom, Nanthaphan,

Praneed, Wannee, Warunee, Somporn, 2011)
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Ausiuadtuau (X = 3.90) aglusydud Wesnngudiegenlavinisfnwessildiulngua
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mnuimmiing ludoswosihumis shenulivhususesiuyaainsvonsies viliyaainsidundnay
ATENTN mmmqméfaﬁmaaﬂﬁaaau‘Uiiﬁﬂﬂ‘dﬁﬂ’amuiudauswmw%aﬁﬁwmﬁu (Supap, Somboon,
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fu-ds/liuimslunsefilay uazaiafinisifeanisqua uaznsdaaiuguain Wy anuidmiuiduiv
oonfdsne Wus fsefumnuAniiuegluszivann TngluFes vesmnuiuaduniiinisnuiinzuugs
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S| ' 3 X [ v a Y @ ' v
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NWYINTAUANNIMFINNTIUTBIYAAINSLA (Thongchai, 2018) donAradiun1sANYIVDY Useniny w
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villlanunsaufoReldedafiudl (Praparat, 2017)

UssEMABIANSAUNBtuEneusIarn s (X = 3.69) aglusedud Sauandlsiiudn
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UseBvBnmdetuies mafissjsasianesdnisliiduduimsldlalunsimundnenimyaainsdienis
FAneususing 1 suvudumanisuazlaifunienis ieliiyaansyndumisnudniasiauinueegiaue
aonndosiuauide amnufesnsiineusuresynainsiuaissuguitaenndos fudgmguninlulue
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Hnousu Sesaz 95.5 ludean1sinausy Sevay 4.5 Fawusanuaulasenidunanssiu fadl

Thai Journal of Public Health and Health Sciences; TJPHS 97 4 adufl 2 NOBNAN-FIWIAN 2564

https://www.tci-thaijo.org NIENTY HIUMIILIDIN NN TCI Lm:ag:‘lugﬁwﬁaga TCI ngun 2



( (+J ) ’J’]iﬁ’]iﬁ’]ﬁ’]imfj"uLLaE’QJVIEﬂﬂ’]ﬁG]%E!“Uﬂ’]W
TJPHS Thai Journal of Public Health and Health Sciences; TJPHS - - 106

iaa doiRsaL  ISSN 2672-9148 (print) ISSN 2651-1711 (online)

1) F1uu3mns nui yeainsianudesnisilneusy lududuusnluBes msuimsnuuvuysdugms
sesaan iuBesnguunenisiumsisugy Bosnnsuszdliunadugninisuioinu waziFesdun
sudounumssneg nMsuimsanudss msumsnuanssuguyalul udngasnseusugumsseaudy
sgunans Wudu 2) $uudnng wud yeansfinnudesnisfineusufududuusnludes Tsadess
sesmanAeaTreowndisiazanulasnds N1sguakindiraanLaznisn wagldidensen 3) Auivinis/
Fdn wuin yaansianudiesnsiineusndusuduusn ludesnslilusunsuiinnesideyalunuide
s99a31Ae Fasmaiannnulszingauide BeamAdesuauaim Feaumnenisdnriuinnssunas
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Y1911 NSHAIIUATNNTI Lagyinyen15deans (Nicha, Jareeluck, 2020 )
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(%

= o IS v = ] Y J
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Uanilalviyaansiinsyigivaelunisinaunazgeusuraiiinusiuiu dennnesiun1sAnwives Uszan

a 1 ' aa o
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q

s v o =

1AM siuiiigtesuiinuyudfdesofunisiiauiuiinveuuagauseuas U 1NN Famns
Tsmeuiaenvuwsimilslunsannumuasidasgninfsanudrdguosanuidss viliinisnuuams
Jostuarudssiiornintulas fadegudinununmuesdameiuna uasanenTTNTUTATULALATH
e idufuszaruanuiuilelunsufifuiedestunnzidssionisiiosies uazidvasiodin
uyud uamsiazivua wmdumslestudeiianainafenisassmanznssunsuinisaiuids e
STl mauegainaneyilinua miinvemeuiainIng fusseiniaeadnisluseiugs
(Prasob, 2557) uagaannnadiuauIdensfuiatesssuividnneruianag ausssuesAnsveameualy
Tsamenunanminends wuinmssuyimusssuesdnseglussiuinniian Wefinnsanwuin mssuisesvann
figalu 3 Sufuusn AerfiunmArvesaustramifiondu (Fovas 83.9), ilaiindgymilunisufoasnu

a wa |

ng1UIaaeliAUSURAYeU (Souay 82.7 ) wazUjURnuediulnkelaznsivaauls (Sosay 82.3 ) &4

A a

wandliiuiiesrnsvosmeuiaiilinudidgiuadoy wasngAnssunisuanseen wuanuiisnelaves

¥ U [ 1
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Whlauazufuiaululuwuamiadeniu (Phasawee, Chardsumon, Wanna, Nithat, 2020)

a v

aunissaunsdndule (X = 3.52) eglusedud duinislatinnsilinlenialiyrainsluaianis
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Hrgliynainsisunalunisdnduls Wunsnszarenuadiladeduiye wasdisliduasunisiuudy
UAARETUNBUEIUNY (Netpanna, 2015) Lavaenndadiun1sANIved NUAITTN 135U NA1II MSUeU
$1u1aymaIng Aemsiiyrannslasumsduaiunazatuayy mnfuivs WiAnaudeiuluniwaunss
YosnuLes ansadnaulalamenuies Ianuaunse lulfiRausazuidameinge laussauadisa Wawos
AULDILALDIANT iauﬁu’qmmma%w%’wgqmi Uﬁﬁ’ﬁmuﬁmu%’uﬁmaﬂé’ (Karnonwan, 2017) 3sdswaly
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toas szynansanusafidudalunisdndulasing q vesesinig damstimaisanelalunsufdiny
dou thlugmsufoRauia Suszavsamlunsiay

Fuaaunmuazeiy (X = 3.43) ogluszud Ao mnuidniigly vesvlussdnisiiinesdnis
wis Siduaniuiiiuivheu (Panee, 2015) erailesanituilunsufornuduiuiifievananiunisel
aruiliasuluiuianudminmouauniald shldduaniunnuazaiyisduanadomiian uidsoglu
sedUR denndesiunisinuidesedeiiianswadeviyuazidslavomeuiaivinluiiufiandmn
Prauaunald esulglaiineruiaindnluaudminvieuauniatadeiguasiaddalunisiinuainnig
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Lﬁaqaﬁ’u (Phimpha, Premruetai, Jiraporn, 2021)
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