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Abstract

We conducted a cross-sectional, descriptive study to study the
factors affecting the performance to solve problem of dengue fever among
sub-district health promotion hospital personnel in recurring epidemic areas
Nakhon Si  Thammarat Province. We explored problems, obstacles, and
recommendations for the implementation of the dengue fever problem.
Our sample group of 127 people were responsible for the main task of
dealing with dengue fever at the hospitals. We used a random quota
method and then randomized sampling. We collected data using
questionnaires. Questionnaires were examined for content validity,
difficulty, power, classification. 117 participants returned questionnaires,
resulting in a 92.13% response rate. We analyzed data using descriptive
statistics (mean percentage and standard deviation), and stepwise, multiple

regression analysis.

1. The performance of the personnel was at a high level
Knowledge was at a low level. Attitude was at a good level The incentives
and support factors were high. The support from the organization was at a

high level

2. Factors that had a statistically significant influence on
performance (p<0.05) were knowledge of operations and support from the
organization, which had a positive influence. These two factors contributed
61.0% of the prediction of problem solving performance. Thus, knowledge
should be developed and support of the operations for personnel should

be appropriately provided.

3 The most common barriers are that those involved lacked
awareness of solutions. Our suggestion is to increase coordination and

understanding with the relevant sectors.

Key words: Dengue Haemorrhagic Fever, Personnel, Sub - district Health

Promoting Hospital
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N PRNT]
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szRuANS 1w (Aw) fouas

n=117
1 17 14.53
J1unang 30 25.64
oy 70 59.83
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3. viAuad lun1sufiRuvasnguaegns nnsilunisujiinuvesngudlegrsedlusedu
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NAUAR X S.D. SEAUNAUAR
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FNUNITINNULAENTALTUY 4.60 0.46 AT
sumsandunsavaulsaldidensenmuinnigiu 4.56 0.53 fiernTa

ANTAUTTAUART LA 4.61 0.41 AunRTa
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(Shiann, Chih, -Min, Chou & Liu, 2013)
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