( @) ’JW‘SH']‘SH’]S']‘SME!‘ZJLLGS?JT]EJ']ﬂ']El[Fl‘;&:!?Jﬂ’]W

TJ PH Thai Journal of Public Health and Health Sciences; TIPHS 44
THALAQURNAL ISSN 2672-9148 (print)ISSN 2651-1711 (online)

finussiuay N155U3 LagAnuAIarIasaAuNInUENsUgund

R 0 AT YN SUUENNS JIHTIAYaULNY

Revised: Jan. 16,2023 Expectation and Perception of Clients toward to Service Quality
Accepted: Feb. 12,2023

Published: Feb. 26, 2023 Of Primary Care Unit, Khon Kaen

Yseit mawh, gule tndeadin”, iouls gassuiy, §9as1 Anfredians, weysin mawi
IngaenIsaIsIsudvdauss IanTnvouLnu
AUEASIS UAYANARS LAZAHIYBANENS d01TUNSUSUSIBBUN
Prateep Kankhwao, Ounjai Kruesatit*, Thuanjai Poosakaew, Atchara Kittivongvisut, Benyapa Kankhwao
Sirindhorn College of Public Health, Khon Kaen,
Faculty of Public Health and Allied Health Sciences, Praboromarajchanok Institute

UNARED

mﬁﬁyﬁﬁimqwszaﬁdlﬁaﬁmmma%uif ANMUAIAHINYDIAUNINWDENISUTUN VDY
WSUUINNS waz38uifisuni1ssus uazanuAIATIvavAuN I WUENSUZUNTveatsuuEn1Ss Yoy
Fenfavouuny $1uIusI0819 660 AU FustedrsuuvduLuLTunT TiAsidoyalasly afifife
WSSUUN taz dffnmdoU paired t-test tiaz one-way ANOVA

BANISANBINUIN 1) WUI1 S2AUNISTUFVDIANUNINDINISUTUTvevelSuuinIsu
awsiuegluszavuin (X=4.40,5D=0.51) uagsrgarudiuivayagiuszavun diussaumIy
AanTIvesAnNIMUSNsUgugiiveegSuusnistuninsiuegiussduuinfian (£=4.53, SD=0.45)
wazsedudulnnjeglussduinnian seduAMAIMDENNSMUYRIINg(BaE19)ANNAIANTiUNTS

|  cada

U1 GANIAUNIWLENISANdAADAIUNISAAAINULEDR SOIATUIADAUNISITNT AT NS diu

=

ﬁ@mmmu%msﬁwﬁqmﬁaﬁmu%msmaumaﬁm 2) NMSSVUSHAZANUAIANINYDIAUNINDS NS
Qiiwoe§uusnis unnmnetu (p value < 0.001) gflulFuinsflsameuadaiaduguninszsu
fwaEw.an.) fanaduazuuumssusunnsieangfluldusnisfinulsusnisugund uazfiadin
HuoAsaUAST (p-value=0.006 wag p-value=0.045 sNuddy) wazAaisainuaianivuos ATUNTIN
v3nnsugugiivesgfiluiduinsilssmerviaduaduguamszdusiualan.an.) unnsivangluls
v3n1sAnieudnisugugil (p-value=0.020) fatiu tusrisaniuudnisuastiiendoenisis e
szuyudNIsHileUiInsyIuiiuazadiinrueasauas) lnglanzdfudnisauAnuAsaUAaL 6L
N1SUSNISHUDBYASIN taza ulHA1USNE1 nazA1uni1sasunisidiusiuvazdaasulilsssiyull
Angnwiunsauanuied Lﬁatﬁaamzﬁa\aﬁummrﬁaammazmmmmwﬁfwaa@%’uu%ms

a

AAIATY 1 N1S5US, ANUAIAHTY, ATUNIWUENSUTUN]

;Y]

Corresponding author: gula tA3eafing E-mail: ounjai@scphkk.ac.th

Thai Journal of Public Health and Health Sciences; TIPHS 311 6 atufl 1 unsieu— Wsneu 2566

https://he02.tci-thaijo.org/index.php/tjph/issue/view/17969 2M98154961UNSSVSDIAUNINYDY TCI LLasag’Iugmﬂaga TCI ﬂa;mﬁ 2



( @) awaawaawswsmqwuaﬁnmmamé’qwmw

TJPHS Thai Journal of Public Health and Health Sciences; TIPHS 45
THALJIQURNAL ISSN 2672-9148 (print)ISSN 2651-1711 (online)

Abstract

This research aimed to investigate perception and expectation of clients toward to service
quality of primary care unit in Khon Kaen Province among 660 clients selected by stratified. Data were
collected by questionnaires and analyzed by using descriptive statistics, paired t-test and one-way
ANQOVA.

The results showed that 1) The overall perception of quality of service of primary care among
clients was at a high level (mean =4.40, SD=0.51) and most aspects were at a high level. The level of
service quality by gap, expectations and perceptions, found that the best dimension of service quality was
congestion reduction, and followed by service access. The service coverage is the lowest quality of
service. 2) Mean difference in perceptions and expectations of primary care quality of clients was a
statistically significant difference (p value < 0.001). The average perceived scores of those who used the
service at health promoting hospitals were statistically significant difference from those who attended
primary care units and primary care cluster (p-value=0.006 and p-value=0.045 respectively). The mean
expectation of primary care quality of those who used service at the sub-district health promoting
hospitals was statistically significant difference from those who attended the primary care units (p-
value=0.020). Therefore, health service administrators and related persons should speed up the
development of primary care service systems and primary care clusters, especially the dimension of
quality, service coverage holistic service and consulting and in the aspect of creating participation and
encouraging people to have the empowerment to take care of themselves and to align with the needs and

expectations of the clients
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