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Abstract

The objectives of this cross-sectional research were to study: 1) the performance according
to roles and duties of village health volunteers, and 2) the relationship between performance,
motivation, and social support the village health volunteers received. Of 177 people were recruited
in study. The data collected during April Until May 2023 by using a questionnaire that was created
by researchers. The statistics used were: frequency, percentage, mean, standard deviation and
Pearson’s correlation analysis.

The results found that: 1) the job motivation factor was found at moderate level (66.70%),
2) the samples received social support at a high level (70.60%), 3) the overall role performance was
at a moderate level (50.80%), and 4) the factors related to job motivation (r=0.405) and social
support (r=0.444) were found to relate significantly at the .05 level with the sampler’s performance.

The results of the research supported that should enhance job motivation among the village
health volunteers and social support provided for them continuously.

Keyword: factors, performance, village health volunteers
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