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Abstract

This action research aimed to develop and evaluate the nursing service model for transfer of critically Il
and emergency patients. The sample were 80 purposive sampling of nurses who worked for transfer of critically Il
and emergency patients of Sri Sangwan Hospital. The data were collected between January 1, 2024 to June 30,
2024. The research tool was the nursing service model for transfer of critically Il and emergency patients. The tools
for collecting data were the personnel data recording form, opinion assessment form, knowledge assessment form,
nursing practice survey, satisfaction assessment form and patient safety incident record. The research tools were
tested for item objective congruence (I0C) that was 0.87-1.00. The reliability, Cronbach's alpha coefficients were
0.91, 0.90 and 0.96 respectively. The data were analyzed with descriptive statistics, including frequency, percentage,
mean, standard deviation, and inferential statistics, including Paired Samples t-test and Fisher’ s exact probability
test. The results showed that nursing service model for transfer of critically Il and emergency patients consisted of
3 stages including pre-referral, during referral and post-referral. Overall, most of the nursing personnel who worked
for transfer critical and emergency patients agree with the model that has been developed at the high level (X=4.18,
S.D.=0.37). Evaluation using the model found that nursing personnel increased statistically significantly (p<.05) of
knowledge about transfer of critically Il and emergency patients from standard-level hospital to advance-level
hospitals. The accuracy to transfer of critical and emergency patients increased from 80.00 % to 96.00 %, a
statistically significant difference (p<.05). Reduction in patient safety incidence was statistically significant (p<.05).
The nursing personnel satisfied the model at the high level (X=4.20, S.D.=0.27). This model might be increased the
knowledge, skills, and competency of the transfer nursing staff team that patients are safe. There are no life-
threatening complications.
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