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Abstract

Objective: The purpose of this study was to evaluate the results of radiological management service for coronavirus disease
2019 (Covid-19) patients under investigate at Samutsakhon Hospital in terms of radiological service management process
and outcomes of radiological service for under investigate covid-19 patients. Methods: The “CIPP model” was used in this
study. The studied samples were taken from 36 persons; doctors, radiologists, nurses, radiological technician, healthcare
providers, and patients who under investigate with for coronavirus disease 2019 at Samutsakhon Hospital and field hospital.
The patient satisfaction questionnaire data of radiological management service for coronavirus disease 2019 patients were
used for data collection during 1 June 2021 - 30 September 2021. Analysis of qualitative data were presented by descriptive
satisfaction assessments and analyzed quantitative radiological service used statistics. Results: Evaluation of the outcomes
of Seamless Radiologic for COVID-19 patients under investigate at Samutsakhon Hospital showed that 1) Contextual
aspects radiological services for COVID-19 patients under investigate were most necessary 92.8%. 2) On preliminary
assessment of factors; The number of x-ray machines provided was adequate 77.2%, radiological services adequacy 81.2%,
Proper staffing 78.4%, good technology 83.8% 3) On process evaluation; Service procedures are appropriate 81.6% ,
appropriate access to radiological services were 83.8%, radiological protection was 83.8%, safe from COVID-19 infection
was 82.8% 4) Productivity assessment: There was an increase in chest x-ray for COVID-19 patients during June-September
2021 compared to chest x-ray in 2018-2020. Benefits of radiological service arrangement was very useful 91.2%, service
quality is reasonably good 87.8%, meet expectations 80%, satisfaction with the overall radiological service for COVID-19
is 86.2%. Conclusion: Radiological chest x-ray service for coronavirus disease 2019 patients at Samutsakhon Hospital is
an important investigation for diagnosis pneumonia for Covid-19 patients under investigate. System has been set up at the
hospital and field hospitals to ensure that staffs are safe from Covid-19 infection and radiological protection. Doctors and
medical personnel can view chest x-ray image at the hospital, field hospital or other field hospitals. The history of chest x-
ray image of COVID-19 patients under investigate will remain up-to-date, it will not be lost and searchable even though
COVID-19 has become endemic. This model can be used for radiological service management in the future pandemic

concerning respiratory infection emergence disease.

Keywords: Evaluation of radiation services, Coronavirus disease 2019, seamless administration, CIPP model.
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InUNIBINTUAILALISA wuin lildwihfisada e
Talsun 2019 mmiu?m?%’ﬁﬁamL%ﬂlﬁ%ﬁ‘lﬁﬂ‘lim 2019
Bnthidanulaeadeannisinidielisalalsu 2019
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daufl 4 nsusziiunanan (Product Evaluation)
ANeTTayaIuug lusn1959d anmsdlan
WWau guiay - duesu 0 2561 - 2564 WU11 N9
Umsiedgpnialasalalsun 2019 Wieuiaudiade
U 2561-2563 U T 2564 WuI1 dngINTgliuINITIAaY
fquneu 2564 iuAuEanaz 63.74 waziung oy
AMNAYN 2564 Fa8AT 256.46 AAARABNALNITINATTUA
Ta¥alalawn szaanil 49 Wusinas Humenusiiania
184e ihaudquiau §3 1haunsngIAL 2564 {019
sTuNAAENUIAAs nwealazinaagi 30% Sy
LWIZNTUNNLYTIUAT uazUFuuma Andu 50% 189
\aimamm lulatauguusandtdan wilanuuz iy
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) %)
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5 R -1 ]10] 8717 149 4.14 82.8
Uaandaannnissnitalain 19
4. AUnMNIsLENTS
4.1 N133AUFNN959E tuseleanl -l -] 4] 8|24 164 4.56 91.2
4.2 AUNNTTALEN9FIE - -5 |12]19 158 4.39 87.8
4.3 ATIANUAMUAIANIIURIVINU -1l 1a 144 4 80.0
5. pAunanala
5.1 Aunawala fan weauau
L -l 116|109 155 4.31 86.2
1Usn1959d

MIFIHFANALA 36 D7 48 a1fuft 1 anT1AN — TWAY 2566



Post evaluation of seamless radiologic management for Covid-19 patient

AT 6 uansIuuAtanmsdlantiae (MTdaus) Wauliquieu - waudusnau w.A.2561-2563 Lazinuiuasiantisdlan

fthe (MTdaue) wariAntalafalalsun w.e. 2564

WA.2561 W.A.2562 W.A.2563  laaw 1 61-63 W.A.2564 FaEaznngianisd
fihe fihe fiae gt fiae TN. CO N. 99U Uan U 64 fiu
dunu Anadetl 61-63
figuneu 4,152 4,132 4,281 4,188 3,204 2,523 1,131 6,858 63.74
nINGIAL 4,526 4,739 4,363 4,542 3,172 2,362 5,104 10,638 134.18
AL 5,002 4,854 5,165 5,007 3,216 3612 11,020 17,848 256.46
fugneu 4,777 5,407 4,951 5,045 3,300 1,845 5,045 10,190 101.98

4.1 aulszlaaniuainisdnusnisfed Q’ﬁmﬁ?@
Ta¥alalsun 2019 Mawanistilan Ejﬁmﬁah%ﬁimia‘m
2019 v lsimanutsanzdandniay Tussezsnee uasil
\JUNM9ARARIUNANITTNYY unndaunsadnaunisinay
foud aanlsengunasury Tulsanenuna wiasnn
Taanenuna T Taswenunaauny Juasanisusnsdnnig
Fedlunme waznsquaininiBaita wuindslan
IamsininssaiAnalasatalaun 2019 fusslawnd
Auan Aade 4.56 wia 91.2% (Uunane 11.1% &
22.2% RN 66.7%)

4.2 pIUANNINNS TSNS 59E fRnvializalals
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= =
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1.1 d1993NUN W ORAAF AT DLANTLTEI LAY
FTUUADUNAAS W a1unsatlaadulu wam inalinng
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LATRLANTLE LATaNABNNILRaT LAY EYIUAULIR IR

lunisfudidayadszifuazdaganiniantsduaimn
O
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1.3 fvusdunaunislfuinnemedad g
Afenaudaandaainsedvaadning wazaag
f5uinis taeflannaziaiu wiealdidansialagld
wan ALARA

2. AINN1TANHINUI 1T URUUNITTAUT NS
Tsanenunaaunw:

Tsanenuiaauuinau (§raumuas) damnn
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e <

A8 S0LANTLSENTAUINIINIUANRANUANINTNNLALE R

Qy [ 1 % q - ] v a umdq.l
Wwarluauazng daudadans luauisaliusnieFea]
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3. MevausnsFedd AntaalaFalaleun 2019 7
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