The Thai Journal of Radiological Technology 50 (2025) 8-21

The Thai Journal of Radiological Technology ,'I_II'H_S,]I‘]}EWWI_W
QOF l‘(AUl‘U[:()(;IC‘:\L
TECHNOLOGIST

Journal homepage: https://he02.tci-thaijo.org/index.php/tjrt

Article
NS AU U UNTUNISUANTIINLABNIGIFINE

Tunguaussdmen lsanenunanans
Development of specialized radiological examination appointment

program in the Radiology Department at Phichit Hospital

290U tendu’ o g9ans uiouii’ o gl Wudu'

NgUUFIEIng lsanenuanang dunaidins Yminians 66000

Warunyupa Nuiyen' e Surasit Kaewtae' ® Suwat Tubmun’
'Department of Radiology, Phichit Hospital, Phichit, Thailand 66000

é?ﬂﬁmmauuwmm: AFOUENN ﬁﬂlflu | Corresponding author: Warunyupa Nuiyen (nuiyen828@gmail.com)
Received: 14 October 2024 | Revised: 2 March 2025 | Accepted: 3 August 2025

Thai J Rad Tech 2025;50(1):8-21

unAnea

unin: ngasAmeSiEneduaiasdaddylunsitade uaznisinaunisinulsasiie aedlsfinussuunistianea
wuuilszauiogmanuand suanedialdlidaau nistinasatiifau aspnuliazainungihewazdiasalseangninnis
Wiusnisvaslsanenuia nguszasa: mu%%v’ﬂﬁﬁ"imqﬂi:aqéLﬁaﬁﬁumiﬂﬂmmﬁmmwﬂLﬂwmﬁq?ﬁwﬂwaqmjmwu%ﬁ%m
Tamenunaians Wilszanannunndeiu Fannsinun: Buanmsiesziilygmuamstaasaluuuiu nseanuuuwaze
TWaunsu nsUsziiiuanunanalanisléou waznisdsziliunnunswalasaszuunisitansialugduuuin Weauiauiunisldau
TUsunsutinnsaafimanntu nanisdnun: Anuawalauaag 1y wdennsldaullsunsy Fudfumaunstiamsraiutu 70% #u
mmﬂaamﬁﬂiumm%ﬁﬁaaﬂacﬁ:ﬂqmﬁuﬁu 62.50% FrupanuazaaniunnaiaRsIaRutL 67.50% FUQNARdURINITAItaYyANg
RN 65% ﬁwumaﬁué’u%’agamaﬁmm’mﬁuﬁu 72.50% dhuntsanlamaiinnsanirfauitutiu 65% fuszeazianlumsaas
lutinpsaaaniay 10-15 uniisasie anadnaa 2-3 Ui LLaxlﬂwuqﬁaﬂmitﬁmaﬁmmw%ﬁau dguuanisdnu: lsunsuilnmsda
fumeFeiinefisieiuaunso oumaununisiesalussuuiba ﬂhaﬂ%’uﬂqqﬂiz%w%mwam%umaumiﬁmmiw angreziianlu
nssanaslutn uanuianalasanszuauniaiinnsas uaziduasanuansalunisianisualiudnisnianisunnd i
AN

ANANATY: N9TRRTIINLANNIGEITIMEN, Fditadeniew, TsunsunstinngIanlAuIeTsdnen

Abstract

Background: Specialized radiological examinations are crucial tools for diagnosing and monitoring various diseases.
However, the traditional appointment scheduling system faces issues such as delays, illegible handwriting, the duplicate
appointments, and inefficiencies, causing inconvenience to patients and reducing the overall service efficiency of

hospital. Objective: To address these problems, this study aimed to develop the specialized radiology appointment
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scheduling program at Department of Radiology, Phichit Hospital, to improve the efficiency of appointment. Methods:
The study began with an analysis of the issues in the traditional appointment system, followed by the design and
development of the program. The research evaluated user satisfaction with the new system and compared it with the
traditional appointment system. Results: After implementing the program, user satisfaction improved significantly:
appointment procedures increased by 70%, data security by 62.50%, convenience by 67.50%, accuracy of data entry by
65%, appointment data retrieval by 72.50%, and reduction of duplicate appointments by 65%. Additionally, the waiting
time for appointment slips decreased from 10-15 minutes per case to 2-3 minutes, and no duplicate appointment
incidents were reported. Conclusion: The developed specialized radiology appointment program can effectively replace

the traditional system, improving service efficiency, reducing appointment steps, decreasing waiting times, enhancing

user satisfaction, and supporting better management and delivery of high-quality medical services.

Keywords: Specialized radiology appointments, Special diagnostic radiology, Appointment program
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