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Village Health Volunteers’ Knowledge and Performance in the Care of
People with Disabilities: A Case Study of Nakean Community,
Muang Nakhon Si Thamarat

Pimpawan Rueangput*

Waranya Jitbantad*

Abstract

The purpose of this study was to identify the knowledge level and skills of village health volunteers and
guidelines for developing a health volunteer system in response to the care of people with disabilities.
A questionnaire was used to collect the data from 114 health volunteers. Three health care personnel
working with these volunteers were also interviewed. The data were analyzed using frequency, percentage,
standard deviation, t-test, and one-way ANOVA.

The results revealed that most of the sample were female, aged 21-40 years old and educated to
primary school level, worked as employees with approximate salaries of 5,001-10,000 baht per month.
A majority of them were married. Their families appreciated their voluntary health care work because this
allowed them to help a poor person in the community. These volunteers were trained and had been working
for about 6 to 10 years.

The study also demonstrated that the village health volunteers had knowledge and functions regarding
the care for people with disabilities at a medium level (X = 3.69, S.D. = 0.79, X = 3.75, S.D. = 0.76).
The opinions of these volunteers related to the health volunteer system development were significantly
different across different levels of performance (F= 7.64, p < 0.05). The qualitative data showed that health
volunteers should be trained in illness prevention and health promotion for people with disabilities.
In addition, health volunteers should be involved in the management of database or registration of people
with disabilities in their community. Furthermore, primary health care units should provide training and
continual supervision of these volunteers.

The results from this study suggest primary health care units should support these volunteers to
increase their knowledge and capability in health care information, health care service management, and

multilateral network. Provision of remuneration is also suggested as positive reinforcement.

Key words: Health volunteer, Health volunteer’s knowledge, Health volunteer’s performance, Care of

people with disabilities.

* Nurse Instructor, Boromarajonani College of Nursing Nakhon Si Thammarat
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