AN g BUUNTSHSIILASHINUESTHN msé’mmsmwlé‘fum ANS
ANYIRYNETIUIR RN AN HNIEUSHIIAURA

00 0 0000000000000 0000000000000 00000000000 00000000000000000000000000000 0
Tgen1 TMUFITION

quIA IBENANE ¥

UNAnEa

meAduassiifiuniAdeuasinmn finquszasdiie Usslnanimnnsoinsadoiaas immussey
M3TANNTAINS ENBNIUIILANTRS LB IRLETTNNsTANIs A sE LAz B Ru s AV ENa T
FULUUNNIAEEEHIMNEIIHINTTANTANS TUe AN AN Ae NN a TuFs T na DTS ZUSHI 1T ENN
Fuiun1aAdesindng 1 Aquien 2555 9 31 ungAs 2555 nn9Adell 3 dusew Ao (1) nnsAnEranIn
N13IN1TREINASNIMUTITNNITIANTITANNG (2) NITAMUIFUILLNITESMNERNIMUEITNNITIANIT
AN uay (3) UszifindsrAnBnanesgUiuun1sa3 a3 nimusssnnisdanisansiuesdns ngs
faptng fdndantunisidelsznaufaauanisanmfnuniifinsimsnnisdanisnansgatinsiniies
5 ¥i4 8191389NNANENRYNETLIRTININ 440 VMU UAZHLEINITINYIRENTUIRIIUIN 12 ¥inu aARAT U

£

Tunsinsnesiiieyarszneudiag Factor andlysis, Dependent T-test uaz 14 content andlysis Auasnzvitiaya

Y
BIATNIN
HAN19A4E WU B9AUSzNaUNMIRENEENIRNEIIHNMITANIIAINE TWesANsAnedenauns §

v

4 pafszneude (1) ussenmatunsuaniaewdens, (2) anulEifledels, (3) anwsnluesdng uas
(4) nMananieeguims dmsu guuuuTunssdedausssnnisdanisBewituednsinendeneung
Usznaudiae 5 dumaw fe (1) Anunddesimilaznagns KM 28989Ans, (2) desifindmusasn kKM Tu
a9ns Aiduegiiaqiin, (3) Baseidmussss KM Afissnsuduwden, (4) diladeesAdssnauniaadng
LEBNIMUEITH KM HINANAWImNEITH KM, uaz (5) Ussifiunanisadnaaininnessy KM Tusednsasne
' P & X e v a oA a2 ' a = v

spiflas eionansdfidndanlasenisusnduidannfonelalulassnisegrsnniiesennidunisadng

42 A Az y ~wadda a y o
ussgnAmdessn1suanlaswBeniaaenaan Wuuanajianslunisedesaansnsesindne

AmsuinAneineunad (F¥uniswdanaaunien nudntulinisfinen 2553 #35paazuaefaauniu
NN unaseuAsIInuiiusesay 80.24 inazuwungegainduiuiivissasinendonaunaln

q U
o o o o

fafimaandunsrususiraun doausunzlunisideie arsfinsigduuunisadoasudmusssnnis
dpnspednaad WiEimunanedaneunadug e viasnlssdninimeesesdnsingndeneung
Tudsinanniuwszusnsaunsa

ARIALY TWMUTITNNTITIANTITAIINS, BIANT, FEIRENEILIA

* {EUIENNTINENRUNENUNAUTNI BN Wl
** WUNUNRAYTEN FIUYNITAAE ANBIRUNENLIANTENNTLN FIELT

_13-1039(065-078)P2.indd 65 8/23/13 4:36:15 PM



The Development of the Knowledge Management Culture Promotion
Model for Nursing Colleges under the Jurisdiction of
Praboromarajchanok Institute, Ministry of Public Health, Thailand

Wiyada Ratanasuwan*

Sumalee Eamsamai**

Abstract

This research and development aimed to assess situation of knowledge management culture (KM
culture), to develop the KM culture promotion model, and to test the effectiveness of the KM culture
promotion model in nursing colleges under the jurisdiction of Praboromarajchanok Institute, Ministry of Public
Health, Thailand. The study was implemented between 1st July 2010 and 31st January 2012. There were 3
phases of research: (1) assessing the situation of KM culture, (2) developing the KM culture promotion model,
and (3) evaluating the effectiveness of KM culture promotion model. Participants were 5 directors of
universities where was continuously implemented KM, 440 nursing instructors and 12 directors of the nursing
colleges. Factor analysis, Dependent T-test and content analysis were used to analyze the data.

The finding revealed that there were 4 components influenced to KM culture in the nursing colleges:
(1) learning organization atmosphere, (2) trust, (3) sense of love in the organization, and (4) support from the
leaders. There were 5 steps of the KM cultural model: (1) finding the organization visions and strategies,
(2) assessing current organization KM culture, (3) analyzing KM culture needed to change, (4) supporting by
KM culture components, and (5) evaluating the effects of KM culture continuously. In addition, nursing
instructors who participated in the project reported that they had high satisfaction because the model
promoted learning organization atmosphere, and they also had the good practices in order to prepare the
readiness of nursing students for taking nursing licensure examination. Also, the majority of students
(80.24%) who participated in the project could pass the nursing licensure examination which is the highest
score in the national examination compared to nursing colleges under the jurisdiction of Praboromarajchanok
institute. Research suggests that this KM culture promotion model should be applied in other nursing colleges

in order to promote the effectiveness of organizations.

Keyword knowledge management culture, organization, nursing colleges
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1. ﬂ%’mm‘jmmﬂsfu 38.60 5.62 54.45 6.55 < 0.001*
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AN1INANANIBIRLENS 13.65 2.39 18.60 1.96 < 0.007*

* Significant at p-value < 0.01, using Dependent T-test
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