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Health Promotion Working : Practical Guidelines for Health Care

Profession in Health Centers

Alisa Sirivetsunthorn*

Abstract

The purposes of this research were to study : 1) health promotion needs and problems of local people and
health care professionals 2) practical guidelines for health care professionals in health centers. Six best practices of
health promotion in Thailand and other countries were analyzed and synthesized with problems and needs of local
people and health care professionals and to develop practical guidelines of health promotion working. Research
participants were selected from 5 health centers of 4 regions of Thailand’s health network. They were composed
of 42 local people and 25 health care professionals. Research instruments were structured interview to collect
information on problems and needs of local people and health care professionals. Five rating scale questionnaires
were used to validate the health promotion practical guidelines. Data were analyzed by frequency, percentage,
mean scores and standard deviation and also content analysis method.

The finding were as follows :

1) Health Promotion needs and problems.

1.1) Local people indicated 3 major problems namely : people’s participation, negative attitude and lack
of attention on health promotion activities. Their needs were to increase people’s participation and needs for health
centers to be more dependable for local people.

1.2) Health care professionals had 2 problems namely : the contradiction of policy and their roles and
practices, the lack of coordination skills. Their needs were : to improve working system in health centers, to help
increase people’s attention and participation in health centers.

2) Practical guidelines for health care professionals in health centers were consisted of 3
strategies

2.1) Hedlth care professionals development by various means such as efficient selection of personnel,
training related to behavior, attitude and skills necessary for health promotion work, perspective transformation
training to be health promotion professionals with humanized health care attitude.

2.2) Development of people’s participation in health promotion such as the encouragement and
empowerment of local people.

2.3) Development of health promotion working methods and activities such as : the development of
effective management, tailored-made activities emphasizing the good health for local people and communities.

The practical guideline for health care professionals was validated by participants at the high level of
appropriateness (X = 3.51, S.D. 0.97) and possibility (X = 4.17, S.D. 0.70).

Key words: Health promotion, Primary care unit

* Human Resource officer, Senior Professional level, PRABOROMARAJCHANOK INSTITUTE FOR HEALTH
WORKFORCE DEVELOPMENT
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