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The Application of a Phenomenographic Approach in Healthcare

and Nursing Research

Pornpun Manasatchakun*

Chiraporn Worawong*

Abstract

Phenomenography is a qualitative research approach that is useful for exploring variations of
conception encompassing the phenomena of human experience in the world. This approach has
often been applied in research studies in the area of education, economics, and healthcare research.
Although the phenomenographic approach is conducted quite widely, there is a little research
study using this approach in Thailand, especially in the area of healthcare and nursing research.
The purpose of this paper is to explain what phenomenography is and how this qualitative
research method can be used in the areas of healthcare and nursing research. The phenomenographic
method can be used to clarify the perspectives of clients, caregivers, and healthcare professionals of
how they experience and perceive a phenomenon in which they are interested in. Therefore, the
phenomenographic approach can be considerable for the development of knowledge for practice-based

approaches to health care for clients.
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C. “Servant”

In focus: The hospital system with doctors and nurses, caring for and curing the patients

D. “Co-ordinator” In

focus: The operations

B. “Samaritan” In focus: The patient as an individual subject, with

his/her pain and anxiety

word, producing operations

anaesthesia

A. “Professional artist”

In focus: The patient’s vital functions and the medical process of

M 1 unuimsmhaueddydunnd lulssndsiou 2nmMs@n®209 Jan Larsson  wae Inger

Holmstrom®

ANNENEu(Rigor) Tumsidedsingmsainw
MmaIslNngMIlnw Lﬂuﬂﬁﬁﬂ‘lﬂ’l‘ﬁ&j\iﬂ’l‘i
Aumndszamaamsidnla wasmssusuesyanade
Unngmsallausingmseinile anudadu (Rigor)
2aemIeUNngmsalmuwiadienus dyedhi
{issmnannsauaaeemudeiszeanszuiums
ﬁmmzﬁagaﬁlé’mnmﬁﬁﬂ wannntuitaziauda
amauhiedevasmsidenladiildnnmsdnnsu
anunlanamssuguaitnnumiedelnng
msaliu g Tesenuihdedauaslinedalduasms
MeUNAHMIAMWANIANNNANNTNNA TUMS
WeATDUARN 4 MU 26 laun anahdeiale
(Credibility) anuansafigrelawiluldle
(Transferability) analinslavdafian e (Depend-
ability) wazenuaansalumsaudule (Conform-
ability) M3aeNNh@adale (Credibility) leun
msfigidenlnngmasimmwazdauaadliiiuieany
aamé’mwmifm&aLmzmsﬁmmﬁpﬁﬁ'ﬂlﬁ'ﬂixﬁﬁ@ia
1B INMTITENAANNFRANTDINUNTD
lipdnls leagidenumuanaseunsasdaadaya
Mg HumsAdeldndnis anumansalu
msaelawhlUlgle (Transferability) (Humsane
Touvdahdayaiildnnludndeiunuau 4 e

amaaaiiy adilsimumsaalaudayaannms
Felnngmsalmwenaaziredrine lumsihlU1d
Lﬁ'aé'Nﬁw'%adm‘[mﬂﬂ%’ﬁmzjuﬂszmﬂsﬁﬁwum
Tveinane ﬂﬁumuﬁmﬁmmmwnﬁmguﬂ #fims
ﬁnuﬁ%&h”“uﬂéjuﬁaaihﬂumiﬁﬂmﬁﬁwmﬂLf?m oz
ﬂwﬁé’ﬂﬂswﬂgﬂﬁtﬁmwla\ilé’év’qaéuuﬁugm%mmi
nadauFNNAIULALIUANNSARBIN TN laA NN
Wzl NNMInlLazANNANLBIYAAD AN
aansofiazlingald (Dependability) sjsliindde
imsnsradaudayanarasnsdnmlasnsliydn
's'mmﬁf{‘fﬂLﬁaﬁué’fuiwﬁ'ﬂu‘,aﬁlﬁlﬁlﬁmmﬂmmﬁ@
29491n398 warANNEINIaluMSsHugula (Con-
firmability) seniuenmiunanuazmsliiandly
Mg leginIageravzeealSauiisunanaims
Anmfinunnmsiteunngmsalmwivnuiu g
tlpazrouanNmiourEDANNLANGEY TaRL
wumnIngUszaadueInsive
fmotnzasanuntulumsiteusingmsal
MNNNMSAN YD Isma, Bramhagen, Ostman,
Ahlstrom Wag Dykes® fidnsnmssufifenduidnil
fihwiniauuazlsedrupeswentnaiivnanulums
quagamwianlulszmeaiiau LEPIGINTIT 4



Nursing Journal of the Ministry of Public m

M15190 4 mmLil'uil'ﬂumﬁﬁ'ﬂﬂiwﬂgmsnimw (Rigor) NNMSANVDI Isma, Bramhagen, Ostman,
Ahlstrom Lt8% Dykes®’

< v v a v
Usziou anuandulumHIsdngnisainw

- |

. v v awv A & o X I3
Credibility 1) N’)ﬁlflﬂmaaﬂ@L°ZJT§’J§Jmﬂfﬂﬂ“nL‘lJuWﬂﬁUﬂa%NﬂixaUﬂﬁiﬂumi@LLaI’d‘lJ’JEILﬂﬂ

u
[

P I = S dad o a v
ﬂuﬂﬂ)zﬁﬂﬂﬁwluﬂﬂimﬂ‘uﬂiﬂ LLa::QLLaLﬂﬂ‘VlNuTViuﬂLﬂuLLann::Enu Iﬂﬂ

€

ANLERNNGNAIDENNTLTDUANNVAINYAIEATOUAGNY B JLTNTINMTANHIAIN

¥ 1
<~ = sl

wunasuunuazwadaaniianusiaslaesdnlalumahsinmside
%n v vs oo [ 4 a <Y o A % o
2) fielauaalitiunmsdumusivesmsiensidayadiiiumslosriveies
9 @ o U aw o a v % @ v v
(Awaui 1) fzhsumaidegnanaludmnudeniunngise wasgitnsiums
TReldaradauanugnesweiays
3) fiveudaslszaumsnluavdeienuiEasndumeel mansonazzhladen

I3

MATBUNNHINTINMTINY (Y ANBUNHIAYYBIWBANN LaEANNNINY VBN

SngnnnmITeudaean

Y v & o~ A & Yo v v a o v
4) sasnanuulaniaanudanuihmslidayaveininmsieasld
FNANTENUADMS WAUSMSVIBRAMSANNNLAATY
5) finHumaenuiutelumsaiunenamaienzidays numudau
wazAAFIUTAUNY Usetay anxnlanaseny 2adaudanuannmsItasIEy

1oy0 (WANBAREIUYAAAYBILITY

v

Transferability 1) Hideldasiauidohiasasmafnnhonazlimmnsainluldldidoseds
yuNauRmAuwALasMIFudaaanennaioulumsguaguawinisiang
ihwinAuuaslsnsiu
2) fiseldasiauhuamsiteianashluldldauiunennalugudguagamm

& & o a a4 v =2 v & & A o
L(ﬂﬂ‘?N%J‘U‘iUVI‘VIﬂa”lﬁlﬂmﬂu"n\ﬂuwu“nL?IGILNBQLLGZL“ZIGI?MUVI

Dependability 1) {IeiiiumIBuuuiinidas 151NN UATIFBUANINATIYBITYAVEN

Y Y

Hiwmside asadsunamsinm wazldinniamsideldsnanasau

U

ONADIYNYDNANFLNDUANINNINETNIUNAZ

U U

Confirmability 1) fiseuinludasenudunanuazmslifiondlumsise lasfisddesiniums
avdautayailuszazagidaiiiodlunniunauyainszuiumsive

2) fimsdiiiumsmsanadauninanyasdedeietudniiinnzivin

1
P

uuazlsasiu Teadlumsanasauszninmsdenzidayanngisenfiannni

LY

1 au Toalludidedugndlszaumsallumsideunngmsalnw




m 91Sd1SW81U1aNSzNSINASISUFV

unasu

myaUngmsalmwiaduisnmsdnmnise
L%qqmnﬂwﬁﬁﬂiziﬂﬁﬁeiamﬁ%’ﬂﬁmms@uaqwmw
wazmswewa sansaldlumsdnmanuuanei
apamssus anuidhla mwenudaiidenuuand
apsyanadalnngmanilatnngmsaimilauuiy
grumsaesgraduszuuuazmslianudagiv
AnugneswaayalasUnannendlumsive 38
mﬁ%’aﬁtﬂu’iﬁmsﬁﬂmL%mmmwﬁﬁmmﬁuﬁ'aﬁa
anulinela sansofidalouhlUIFle uastiudu
Tdnndayanammwiialszindilasineuioussms
dertaumasusiunas wasanudlaunngmsal i
aulsslanidamsusmsgummuuasznswea
MdussdsuungFuuinmg wasgiliedaqlwi
aamMwINnBsiu anahmesdglutlagiuues
awandniutnIdadamsihnsIvednngmsel
amlitszgndlfialiidamswannasdanuiii
Usslaniuasamaiiuiade @onlaalugmawan
SEUVUSMSFUMN MINHUINBNAUMTHEIUD
warssge HuTImsRanEuleneuns
quagumwealy

References

1. Pherali TJ. Phenomenography as a research
strategy. Germany: Lambert Academic
Publishing; 2011.

2. Limberg BL. Phenomenography. In: Given
Lisa M editors. The Sage encyclopedia of
qualitative research methods. Thousand Oaks:
SAGE Publications; 2008.

3. Marton F. Phenomenography? describing
conceptions of the world around us.
Instructional Science.1981;10(2):177-200.
doi:10.1007/bf00132516

4. Hasselgren B, Beach, D. Phenomenography-

a “good-for-nothing brother” of phenom
enology? Outline of an analysis. [Inter
net].2006 [cited 2017 January 12];16
(2):191-202. Available from: https://
www.tandfonline.com/doi/abs/10.1080/
0729436970160206%journalCode=
cher20.

. Larsson J, HomlmstrOm I. Phenomeno

graphic or phenomenological analysis:
does it matter? Examples from a study on
anaesthesiologists’work. International Journal
of Qualitative Studies on Health and
Well-being. [Internet]. 2007 [cited 2017
December 20]; 2:55-64. Available from :
file:///7C:/Users/Administrator/Down
loads/17482620601068105%20(2).pdf

. Richardson John TE. The concepts and

methods of phenomenographic research.
Review of Educational Research. [Internet].
1999[Cited 2017 February 4];69(1):53-82.
Available from: http://www.cedu.niu.edu/

~walker/research/Phenomenology.pdf

. Lennart S. Theoretical foundations of

phenomenography. Higher Education
Research & Development. [Internet].1997
[cited 2016 February 19];16(2):159-71.
Available from: https://www.tandfonline.

com/doi/abs/10.1080/0729436970160204

. Sin S. Considerations of quality in phenom

enographic research. International Journal
of Qualitative Methods. [Internet].2010
[cited 2017 April 19];9(4):305-19.
Available from: http://journals.sagepub.
com/doi pdf/10.1177/1609406910009
00401



Nursing Journal of the Ministry of Public

9. Sandberg J. Understanding human competence 15. Manasatchakun P, Roxberg A, Asp M.
at work: an interpretative approach. Academy

of Management Journal 2000; 43(1):9-25.

Conceptions of healthy aging held by

relatives of older persons in Isan-Thai

10. Marton F, Booth S. Learning and awareness. culture: a phenomenographic study. Journal
Mahwah, NJ: Lawrence Erlbaum and of Aging Research. 2018;1-9.
associates; 1997. 16. Yates C, Partridge H, Bruce C. Exploring

11. Barnard A, McCosker H, Gerber R. information experiences through
Phenomenography: A qualitative research 17. phenomenography. Library and Information
approach for exploring understanding in Research [Internet]. 2012 [cited 2018
health care. Qualitative Health Research. January 21]. Retrieved
[Internet].1999 [cited 2017 April 19] from: http://www.lirgjournal.org.uk /lir/
Available from:http:// ojs/index.php/lir/article/view/496/552
journals.sagepub.com/doi/pdf/10.1177/ 18. Limberg BL. Phenomenography. In: Given
104973299129121794 Lisa M editors. The Sage encyclopedia of

12. Photisita C. Science and art in qualitative qualitative research methods. Thousand
research. 3rd ed. Bangkok: Amarin Printing Oaks: SAGE Publications; 2008.
and Publishing; 2007. (in Thai) 19. Sandberg J. Are phenomenographic results

13. Kirner A, Dahlgren M, Bergdahl B. reliable. Higher Education Research &
Coronary heart disease: causes and drug Development.1997;203-212.doi:10.
treatment—spouses’ conceptions. Journal of 1080/0729436970160207
Clinical Nursing. [Internet].2004 [cited 20. Marton F. Phenomenography—a research
2017April23]Available approach to investigating different under
from: https:/ /onlinelibrary.wiley.com/doi/ standings of reality. Journal of Thought.1986;
pdf/10.1046/j.1365-2702.2003. 21:28-49.

0087.x 21. Akerlind G. Learning about phenomenog

14. McCosker H, Barnard A, Gerber R. raphy: interviewing, data analysis and the

Phenomenographic study of women’s
experiences of domestic violence during
the childbearing years. Online Journal of
Issues in Nursing. [Internet].2003. [cited
2018 July 14]. Available from:http://
nursingworld.org/ojin/topicl7/tpc17_6.

htm

qualitative research paradigm. In : C
Boowden, J Green P, editors. Doing
developmental phenomenography.

Melbourne: RMIT university press; 2005.



m 91Sd1SW81U1aNSzNSINASISUFV

22.

23.

24.

25.

Green P. A rigorous journey into phenom
enography: from a naturalistic inquirer
viewpoint. In: C Boowden, J Green P,
editors. Doing developmental phenomenog
raphy Melbourne: RMIT university press;
2005.

Marton F, Carlsson MA, Halasz L.
Differences in understanding and the use
of reflective variation in reading. British
Journal of Educational Psychology1992;
62:1-16.

Dahlgren L, Fallsberg M. Phenomenography
as a qualitative approach in social
pharmacy research. Journal of Social and
Administrative Pharmacy 1991, 8:150-7.
Kaminsky E, Rosenqvist U, HolmstrOm I.
Telenures’ understanding of work: detective
or educator?. Journal of Advanced Nursing

2008; 65:382-90.

26.

217.

Mann L, Dall’Alba, G, Radcliffe D. Using
phenomenography to investigate different
ways of experiencing sustainable design.
Proceedings of the ASEE 2007 Annual
Conference.2007; Hawaii: American
Society for Engineering Education. Polit
DF, Beck CT. Nursing research: generating
and assessing evidence for nursing practice.
9" ed. Philadelphia, PA:Wolters Kluwer
Health/Lippincott Williams&Wilkins.
Isma GE, Bramhagen A, Ostman, Ahlstrom
G, Dykes A. Swedish child health care
nurses conceptions of overweight in
children: a qualitative study. BMC Family
Practice. [Internet]. 2012 [cited 2017
January 11]; Retrieved from: http://www.
biomedcentral.com/1471-2296/13/517.



